7 pespans 1992 cooa N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILMTE NIPAB IOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB OT 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-@3, o1 02.11.2004 N 127-@3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-P3, oT
13.07.2015 N 233-@3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N
81-@3, ot 04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, oT
18.07.2019 N 191-®3, o1 02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, o
08.08.2024 N 232-®3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N
156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuii  3akoH perynupyeT OTHOIIEHHS, BO3HUKAIONIME MEXIY NOTpPeOUTENsIMH U
M3TOTOBUTEISIMU, HCIOJHUTENISAMH, HMIIOpPTEPaMH, MNpPOJAABLAMH, BIAJAEIbIIAMU arperaTopos
nH(opMaiuu o ToBapax (ycayrax) mpu Mmpojake ToBapoB (BBHITIOJTHEHUU PadOT, OKa3aHUU YCIIYT),
yCTaHaBJIMBaeT IpaBa Mmorpeduteneil Ha npuoOpeTeHre ToBapoB (paboT, YCIIyT) HaAJeKallero
KauecTBa M O€30MacHBIX JUIS JKU3HH, 3/10pOBbs, MMYILIECTBA MOTPEOUTENEH M OKpYyKarolen
cpensl, monydyeHue WHGoOpManuu O ToBapax (paborax, ycinyrax) U 00 HMX H3TOTOBHUTENSX
(McronHUTENAX, MPOJABLAX), O BiaJeibllaX arperaTopoB MHQGoOpMaluu O ToBapax (yciayrax),
MIPOCBEIEHHE, TOCYJapCTBEHHYIO U OOILECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKe ONpeaesseT
MEXaHM3M peanu3aluu 3THX npas. (B peln. DenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHA, UCITIOJB3YEMBIC B HACTOAIIEM 3aKoHe:

noTpeOuTens - TpaKIaHWH, UMEIOIIMKA HaMepeHue 3aka3aTb WIM HpuodpecTd JIubo
3aKa3bIBAlONINM, MPHOOpETAloUil  WIM  UCHOJB3YIOUIMM  ToBapbl  (paboThl,  YCIIyTH)
UCKJIIOUUTENIBHO Ui JIMYHBIX, CEMEHHBIX, JOMAallHUX M WHBIX HYXJ, HE CBSI3aHHBIX C
OCYILIECTBICHUEM IPEANPUHUMATENILCKON aedrenbHocTH; (B pea. dexepanbHOro 3akoHa OT
17.12.99 N 212-®3)

M3TOTOBUTENh - OpraHU3allUsl HE3aBUCUMO OT €€ OPTaHH3allMOHHO-TIPABOBOU (DOPMBI, a TaKkKe
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WHIVUBUAYAIBHBIN TIPEINPUHUMATENb, MIPOU3BOJISIIUE TOBAPHI ISl PEATU3allii MOTPEOUTEISIM;
(B pen. deaepanbhoro 3akona ot 17.12.99 N 212-03)

WCTIOJHUTENb - OPraHM3alusl HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (DOPMBI, a Takxke
WH/IMBUYAIBHBIA TIPEIIPUHUMATENb, BBIMOJHSIONIME PaOOThl WM OKa3bIBAIOIINE YCIYTH
MOTPEOUTENSIM 1O BO3ME3AHOMY JoroBopy; (B pea. demepampHoro 3akona oT 17.12.99 N
212-D3)

MpO/AaBell - OpraHu3alus HEe3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxkKe
VHIUBUYIbHBIA MIPEIIPUHAMATENb, PEATH3YIOMIUE TOBApHl IMOTPEOMTENIIM IO JOTOBOPY
KyIu-niposiaxu; (B pea. dexepanproro 3akona ot 17.12.99 N 212-@3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTd) WIH
00s13aTeNTbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIIKE
(B TOM 4McCIIE HEBBIMOIHEHHUE TPU MPOJIAXKE WM UCTIOIB30BAHUU OT/ICIBHBIX BUJOB TEXHUYECKU
CIIOKHBIX TOBAPOB C TMPEABAPUTEIHHO YCTAHOBICHHBIMH TIPOTPAMMaMH JUIS 3JIEKTPOHHBIX
BBIUHUCIUTENBHBIX MAaIlUH TpeOOBaHUM, ycCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crareu 4
HACTOSIIET0 3aKOHA), WIH YCJIOBUSM JIOTOBOPA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBUUN
OOBIYHO TPEABSABISIEMBIM TPEOOBAHUSIM), WM ILEJISAM, JUIsl KOTOPBIX ToBap (pabota, yciryra)
TaKoro pojaa OOBIYHO HCHONB3YETCs, WM LEIsIM, O KOTOPBIX MpoJaBel (UCIIOJHUTENb) ObLI
MOCTABIICH B M3BECTHOCTh TMOTPEOUTENIEM IMPHU 3aKITIOYCHUU JIOTOBOPA, WIH O0pas3iy U (WJIH)
OMMCAaHUIO TPU MpOJaxe ToBapa Mo o0pasly u (unu) mo omucanuio; (B pea. denepambHbix
3akoHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYLECTBCHHBII HEIOCTAaTOK TOBapa (paboThl, YCIyrH) - HEYCTPAaHHMBIH HEIOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX pacXoJOB WM 3aTpar
BPEMEHM, WIN BBIABIIIETCS HEOJAHOKPATHO, UM NPOSIBISETCS] BHOBB IIOCIIE €70 YCTPaHEHMsI, WU
Ipyrue nojnoOHble HenocTaTtkH; (B pea. DenepaybHbIX 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, yclyru) - 6€30MacHOCTh ToBapa (paboThl, YCIyTH) AJIs KU3HU,
3JI0pOBbsI, UMYIIECTBA IMOTPEOUTENsT W OKpYXarolled cpenbl MpH OOBIYHBIX YCIOBHUSAX €ro
WCTIOJIb30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKU M YTUJIM3AINH, a TaKkKe 0e30MacHOCTh Mporecca
BBINOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIIOJIHOMOYEHHAs] ~ M3rOTOBHUTENEM  (IPOJABLIOM) OpraHM3alus WM  YHOJIHOMOYECHHBIH
M3rOTOBUTENEM (MTPOAABIIOM) MHAMBUIYAIBHBIM MpeANpUHUMATENb (Jajiee - YIOJTHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIH WHIUBUAYAIbHBIA NpPEIIpUHUMATENb) - OpraHu3alius,
OCYILIECTBIIAIONIAs ONPENEICHHYIO AEATEIbHOCTD, WM OpraHu3allys, CO3JaHHas Ha TEPPUTOPUN
Poccuiickoit @enepanuu  M3rotoBUTENEM (MPOAABLIOM), B TOM YHCIE HWHOCTPAHHBIM
W3rOTOBUTENEM (MHOCTPAHHBIM THIPOJABILIOM), BBIMOJHSIONIME ONpeAeieHHble (QYHKIUMM Ha
OCHOBaHUU JIOTOBOpA C M3TOTOBUTENEM (IPOAABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTeNel B OTHOLICHUH TOBapa HEHAJJIeXKalllero KayecTsa,
00 MHAUBUAYAIbHBIN NpeaIpUHUMATENb, 3apEerUCTPUPOBAHHbIN Ha Tepputopun Poccuiickoii
denepani, BBINOJHSIOUIMA  OnpeseneHHble  (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
W3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaAHHBIM
MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha TPHUHITHE M YJOBIETBOpPEHHE TpeOOBaHUM
notpeOuTeneil B OTHOIIEHUH TOBapa HEHAJIEXallero kayecTsa; (B pea. denepaibHOro 3aKoHa
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or 21.12.2004 N 171-®3)

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT OpraHU3allMOHHO-TIPABOBOM  (OpPMBI WM
WHJIMBUIYAJIbHBINA MPEANPUHUMATENb, OCYIIECTBIIAIONINE UMIIOPT TOBapa JIJIsl €ro Mociaeayomen
peanu3anuu Ha TeppuTopun Poccuiickoit ®denepanuu; (B pen. denepalbHOrO 3akoHa OT
21.12.2004 N 171-®3)

BIIajienier] arperaropa mHpopmamuu o ToBapax (ychmyrax) (manmee - Biamesen arperaropa) -
OpraHm3anysi HEe3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOW (OpPMBI JIMOO HHIUBUIAYATHHBIN
MpeaNpUHUMATEb, KOTOpPbIE SIBJISIOTCS BIAJENbLIAMU MPOrPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MallMH U (WIM) BiaJeiabllaMyd caidTta W (WIM) CTpaHUIBl caidTa B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" M KOTOphle MPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUM OIPEIEICHHOrO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C TPEAJIOKEHHEM TMpojaBlia (UCHOJTHUTENs) O 3aKIOYEHHH JOroBopa
KYIUTU-TIPOJIAXKH TOBapa (I0rOBOpa BO3ME3HOTO OKa3aHUs YCIYT), 3aKIIOYUTH C IPOJAaBIIOM
(MCTIOTHUTENIEM) OTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3IHOTO OKa3aHUSl yCIYyT), a Takke
MIPOU3BECTH MPEIBAPUTEIHHYIO OIUIATY YKA3aHHOTO TOBapa (yCIyrH) MyTeM HAJTUYHBIX PAaCue€TOB
nub0 mMepeBoja ACHEXKHBIX CPEACTB BIIAJENbIy arperaropa B paMkax MpPUMEHSEMBIX (opm
OEe3HAIMYHBIX PACYETOB B COOTBETCTBUU C NYHKTOM 3 crtathu 16.1 Hacrosimero 3akoHa u
®enepanbubiM 3akoHOM OT 27 wmroHa 2011 roma N 161-®3 "O HaMOHAIBHOW IJIATEKHOM
cucteme". (B pea. PeaepanbHbix 3akoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O01mue moJio:xeHus

Crartb 1. IIpaBoBoe peryjimpoBaHue OTHOLIEHUH B 00J1aCTH
3allMTHI IPaB MOTpeduTeIeH

1. OTHOIIEHHS B 00JIACTH 3alUTHI MPaB MOTpeOUTENel perynupyrTces ['paxk1aHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIIUM 3aKOHOM, APYTUMHU (enepaibHbIMH 3aKOHaMU (1anee -
3aKOHBI) U TPUHUMAEMBIMHU B COOTBETCTBHH C HUMU UHBIMA HOPMAaTUBHBIMU MTPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepaapHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit ®enepanuu He BOpaBe Nopydarh (eaepanbHbIM OpraHam
HCIIOJIHUTEJIBHOM BJIACTU MPUHUMATh aKThl, COJIEprKall[ie HOPMBI O 3allUTE MpaB MOTpeOUTeNne.

[IpaButenscTtBo Poccuiickoii ®enepanuu BhpaBe H3AaBaTh A MOTPEeOUTENs M TMPOJABILA
(M3roTOBUTENSA, WCIOIHUTENS, YIOJHOMOYEHHOM OpraHW3alldd WM  yIOJHOMOYEHHOTO
WHJMBUYAJIbHOTO  TMpEANpUHUMATENs, HMIOpTEpa, BIajeiblla arperatopa) MpaBuUia,
o0s13aTeIbHBIC TIPU 3aKIIOYEHUN U UCTIOJTHEHUH IMYOJIMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUTH-TIPOJIAKH, SHEPTOCHA0KEHH S, IOTOBOPOB O BBHIMOJTHEHUH paboOT U 00 OKa3aHWH YCIyT). (B
pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparun cuiny. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexknyHapoaubie 10roBopbl Poccuiickoit @enepanuu

1. Ecim MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoit (Dez[epaum/l YCTAaHOBJICHBI MHBIC IIpaBUjIa O
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3a0IMTe NpaB MOTpeOUTENei, 4eM Te, KOTOpble MPeIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS MpaBuja MeXAyHapoAHOro jorosopa. (B pen. deaepaibHOro 3akoHa OT
08.12.2020 N 429-®3)

2. PemeHuss MeXrocyAapCTBEHHBIX OpPraHOB, NPHUHATBIE HA OCHOBAaHUU IOJOKEHUMN
MEXIyHApOAHBIX NOoroBopoB Poccuiickoit denepanuu B UX UCTOJIKOBAaHUU, IIPOTUBOPEYALLEM
Koncrutynuu Poccuiickoit denepannu, He noajiexar ucnoinenuto B Poccuiickoit denepanumu.
Takoe mpoTHBOpedHe MOXKET OBITh YCTAHOBICHO B TOPSIKE, OMPEICIIEHHOM (eaepaabHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa oT 08.12.2020 N 429-D3)

Crartba 3. [IpaBo norpeduTe/ieid Ha NpocBeNIeHUe B 00J1aCTH
3al[MTHI IPaB NOoTpeduTe e

1. IIpaBo motrpeOuTeneii Ha mpocBemeHHe B O00NACTH 3alIMTHI TpaB TOTpeOHTENeH
o0ecrieunBaeTcsl MOCPEACTBOM BKIIIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHUI B QeaepaibHbIe
TOCYJapCTBEHHbIE 00pa30BaTENbHBIC CTAaHAAPTHI M O0O0pa30BaTENbHBIC INPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHM3alUM CUCTeMbl HH(OpMaLuK morpedureneii o0 WX mHpaBax M O
HEOOXOAMMBIX IEHCTBUAX IO 3aluTe 3TUX MpaB. (B pea. @enepanbubix 3akoHOB oT 02.07.2013
N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peanm3anuy TpaBa MOTPEOHMTENCH Ha IMPOCBEIICHWE B OOJACTH 3alIUTHI TIPaB
noTpeduTeneil opraH rocyaapCTBEHHOTO HaA30pa OCYIIECTBISET (OpPMHUpPOBAHUE U BEACHHE
OTKPBITOTO W OOIIEOCTYIHOTO TOCYIapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B obiactu
3alUThl MpaB MOTpeOuTeneil, KkayecTBa U OE30MaCHOCTU TOBAapoOB (paboT, yciayr) B MOPSIKE,

ycraHoBieHHOM lIpaBurensctBom Poccuiickoit @enepauuu. (B pea. denepanbHOro 3aKkoHa OT
11.06.2021 N 170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsbl, yCJayru)

1. IlpomaBen (ucmnonHHUTENs) 00s3aH MepenaTh MOTPEOUTENI0 TOBap (BBINOJHUTH paboTy,
OKa3aThb yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMU B JOTOBOpE YCJIOBHMI O KadecTBe ToBapa (paboOThl, YCIYTH) MpoJaBell
(ucnosmmHUTENH) 00s3aH TepeaaTh MOTPeOUTEN0 TOBap (BHIMOJHUTH PAbOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO TMPEAbSBISIEMbIM TpPEOOBAHUAM W TPHUTOAHBIN ANs Ilenei, ams
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia oObIYHO HCHoNb3yeTcs. (B pen. denepanbHOTO
3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu mpomaer (MCTIOTHUTENB) TIPH 3aKJIFOYCHUH JIOTOBOpa ObLUT MOCTAaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIX MPHOOpeTeHUs ToBapa (BBIOTHEHHUS pPaOOTHI, OKa3aHUs
yCIIyTH), TpoaBell (MCIOJHUTENb) 00s13aH mepeaaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTE PadboTy,
0Ka3aTh YCIYTY), IPUTOHBIN JJIs1 UCIIOIH30BAHUSI B COOTBETCTBUH C STUMU IEIISIMHU.

4. Tlpm mpomaxxe ToBapa Mo 00pa3iy W (WIM) ONHMCAHHWIO TPOAABEI] O00s3aH TepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3Ily U (UIH) OMHCAHHIO.

4.1. HpI/I npoaaXe€ OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBApOB C MNPCABAPHUTCIHHO
YCTAHOBJICHHBIMHA IIpOrpaMMaMu IJId 3JICKTPOHHBIX BBIUYUCIUTCIIBHBIX MAalllMH HOTpC6I/ITCJ'IIO
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o0ecrieunBaeTcsi BO3SMOKHOCTh HUCIOJIB30BATh OTICIbHBIC BUbI TEXHUYECKH CIOXKHBIX TOBAPOB
C MPEIBAPUTEIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMU I 3JEKTPOHHBIX BBIUMCIUTEIBHBIX
MalllMH, CTpaHaMU IIPOMCXOXKACHUSA KOTOPBIX SBIAIOTCA Poccuiickas Penepanus Wiv Apyrue
rocygapcrBa - WieHbl EBpa3zMiiCKOro 3KOHOMHYECKOIO coro3a. llepedyeHb OTHENbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKH CJIOXHBIX TOBAapOB, IOPSIAOK COCTAaBICHUS U BEACHUS IE€PEUHs
MporpamMM JUIsl 3J€KTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH, CTPaHaAMHU IMPOMCXOKACHHUS KOTOPBIX
sBisitoTcss  Poccuiickas @epepanus WM Jpyrue TrocylapcTtBa - uieHbl EBpaszuiickoro
HKOHOMHYECKOTO COI03a U KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK
UX MPEABAPUTEIBHON YCTAaHOBKH, BKJIIO4as TpeOOBaHUS K (PYHKIIMOHUPOBAHUIO, ONIPEICISIOTCS
[IpaBurensctBoM Poccuiickoit @enepaunu. (B pen. PepepanbHoro 3akona ot 02.12.2019 N
425-03 (pex. ot 22.12.2020))

[IpenBapuTeNbHO YCTAHOBJIEHHBIE IPOrPaMMBbl ISl AJIEKTPOHHBIX BBIYHUCIMTENBHBIX MAallMH,
UCIIONIb3YeMbIe TOTpEOUTENIeM Ha OTHENbHBIX BHJAX TEXHUUYECKU CIIOXKHBIX TOBapOB s
I0CTyna K uWHPOpMaNMKM Ha caidTtax B HHGOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer", NOMKHBI O0ECIeYUMBATh BO3MOXXHOCTh HCIOJB30BaHUS 0€3 JOMOIHHUTEIbHBIX
HacTpoeK (10 yMOJYaHUIO) MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOPOU SIBIIACTCA
Poccuiickas @epepauust wid Jpyrue rocyaapcTBa - uieHbl EBpa3suiickoro 3KOHOMHYECKOTO
coro3a, B mopsiake, ycranoBieHHOM [IpaButenbctBom Poccuiickoit ®@enepanuu. TpeGoBanus K
YKa3aHHOM MOUCKOBOM CHUCTEME U MOPAJIOK €€ OnpeesieHns ycTaHaBauBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauuu. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. ot

22.12.2020))

[IpenBapuTebHO YCTAHOBJIEHHBIE HPOrPaMMBbl /ISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH,
UCIOJIb3yeMble MOTPEOUTENEM HA OTACIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApPOB, JOJIKHBI B
TOM 4YHCJE€ BKJIIOYaTh MHOTO(QYHKIIMOHAIBHBIN cepBUC OOMeHa HHQOpMaIMe, a Takxke
IIPOrpaMMy JUIsl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIllMH, KOTOpas NpeAHa3HauYeHa AJIs IOMCKa,
MIPpOCMOTpa U TMPUOOPETEHHMs] TPOrpaMM JUIsl AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalllH,
MIPUMEHSIEMbIX TMOTPEOUTENSIMUA C HUCIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (najnee -
€IMHBIA MarasuH NPUJIOKEHUH), U (PYHKIIMOHHUPOBAHHE KOTOPOW OCYILECTBIISETCS C Y4ETOM
OCHOBHBIX MPHHIIMIIOB, YTBEPXKJIAeMBIX (eJepaabHbIM OpPraHOM HCIOJIHUTEIbHON BJIACTH,
OCYLIECTBISIONMM (YHKIMHM 1O BBIpAOOTKE M peaqu3ali TI'OCyJapCTBEHHON IMOJUTHKH U
HOPMAaTUBHO-TIPAaBOBOMY  PEryJupoBaHUI0O B  chepe  HMHPOPMAIMOHHBIX  TEXHOJOTHH.
denepanbHblii OpraH HCIOJHUTEIBHON BJIACTH, OCYIIECTBISIOMUN (YHKIUU MO BBIpAOOTKE U
pean3aly roCyJapCTBEHHOMN MOJIMTUKM M HOPMaTHUBHO-IIPAaBOBOMY PErYJIMpPOBaHUIO B chepe
MH(GOPMAIIMOHHBIX TEXHOJOTHM, TakXe YTBEp)KIAeT IMepeueHb MpOorpaMM s 3JIEKTPOHHBIX
BBIUHCIUTENbHBIX MalllH, pa3MElIaeMbIX B €IMHOM Mara3uHe NPUIOKEHUH B 00s3aTeIbHOM
nopsizke. (B pen. @enepanbhbix 3akoHOB OT 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaaXx€ M HMCIOJb30BAHUW OTIACIBHBIX BHAOB TEXHHUYCCKHU CJIOXKHBIX TOBAapOB C
MIPEeIBAPUTENILHO YCTAHOBICHHBIMU MPOTPAMMAaMH Il DJIEKTPOHHBIX BBIUYMUCIUTEIBHBIX MAIIHH,
BKJIIOYAsl €IMHBIM MarasuH MpHJIOKEHUH, 00ecTIeunBaeTCsl OTCYTCTBUE CIEAYIOLIUX YCIOBHI: (B
pen. deaepansHoro 3akoHa oT 07.07.2025 N 194-D3)

1) mpuBOASIIMX K OrpaHMYEHHIO BO3MOKHOCTU TNpUOOpeTeHHs (YCTaHOBKH) IMpOrpamMMm st
3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH C UCIOIb30BAaHUEM €IMHOTO Mara3uHa NpuIoKeHul; (B
pen. deaepansroro 3akoHa ot 07.07.2025 N 194-D3)

2) NPpUBOAAIINX K OrPAHUYCHUIO WM HCBO3MOKHOCTU HCIIOJIb30BaAHUSA (I)yHKI_II/IOHaJ'IBHLIX
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BO3MOKHOCTEH MPEABAPUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBUU C IMOJIOXKEHUSIMH HACTOSIIEH
CTaThbU MPOTPAMM I DJICKTPOHHBIX BBIYMCIWTEIBHBIX MAIIMH, BKIIOYas CJIWHBIA Mara3uH
MIPUJIOKCHUH, a TaK)Ke MPOrPaMM ISl DJICKTPOHHBIX BBIYMCIIUTEIBHBIX MAIIUH, MPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C MCIOJB30BaHUEM €UHOTO Mara3uHa MPHJIOKEHUH (B TOM YHUCIE YCIOBUH,
OTPAaHUYUBAIOIIUX MTOWCK, OOHOBIICHUE MPOTPAMM MJIsI DJICKTPOHHBIX BBIYMCIUTEIILHBIX MAIIWH,
yIpaBJIICHHE UX HACTpPOWKaMH, 00eCIieueHue B3aMMOJICHCTBHS C MOTPEOUTEIIIMUA, HAMPABIICHHUE
UM YBEIOMJICHUH, YCIOBUM, TMPEAyCMATPUBAIOIIMX TNPUMEHEHHE OCOOBIX TpeOOBaHUH K
(hOpMUPOBAHHIO TICH HA YCIIYTH, OKa3bIBAEMbIC B paMKax €JIMHOTO Mara3uHa MPUIOKCHUH WU
MPU MCTOJB30BAaHUHU MPOTPAMM IS JICKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH, MPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C WCIOJH30BAaHHWEM EIUHOTO0 Mara3uHa MPUIOKCHHH, TUOO0 MPUBOAAIIUX K
OTpaHUYCHUI0 (YHKIMOHAIBHBIX BO3MOXXHOCTEH TEXHHMUYECKH CJIOKHOTO TOBapa IpH
WCIIONB30BAHUM  MPOTPAMMBbl  JUJISi  DJIGKTPOHHBIX  BBIYMCIMUTEIBHBIX  MallMH); (B pell.
denepanbaoro 3akona ot 07.07.2025 N 194-D3)

3) TmpHUBOAAIIMX K OTPAaHMYEHHIO CIIOCOOOB OIUIATHl C HMCIOJB30BAHWMEM EIMHOTO Mara3mHa
NPWIOKEHUH NIPU NpUoOpeTeHNH (YCTAHOBKE) W MCIOJIB30BAaHUU IPOTPAMM JUIS JIEKTPOHHBIX
BBIYHCIIMTENILHBIX MalKH. (B pea. Dexepanbroro 3akona ot 07.07.2025 N 194-D3)

5. Ecium 3akoHamMM WIM B YCTAaHOBJICHHOM HWMH TOPSJKE TMPEAYCMOTPEHBI 00s3aTeIbHbBIC
TpeboBaHuss K TOBapy (pabore, ycmyre), TpomaBen (MCIIOJHHUTEIh) OO0s3aH Tepeaarh
noTpeOUTENNt0 TOBap (BBIMOJIHUTH pPa0bOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUH ATHM
TpeboBanusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUATEJIA,
NMPOAABIA) B 00J1aCTH YCTAHOBJICHUS CPOKA CIYKObI, CPOKA
rOJAHOCTH TOBapa (padoThbl), a TAKKE FTAPAHTHHHOI0 CPOKA HA TOBAP

(padory)
1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIN JUIsl JJIUTEIBHOTO MCIOJIb30BAHMS, U3TOTOBHUTEINb
(MCTIONMHUTENh) BIpaBe YCTAaHABIMBATH CPOK CIYXKOBl - TMEpPHOJ, B TEYEHHE KOTOPOTO

U3rOTOBUTENb  (MCIOJNHUTENb) 00sA3yeTcss oOecnednBaTh  IMOTPEOUTENI0  BO3MOXHOCTH
WCIIOB30BaHUsI TOBapa (paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIC
HEJOCTaTKW, Ha OCHOBAHWHU IYHKTa 6 ctaThu 19 u myHKTa 6 cTathu 29 HacTosmero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WzroroButenb (MCMOJHHUTENb) O00si3aH yCTaHABIMBAaTh CPOK CIY>KObI ToBapa (paboThI)
JUINTEJILHOTO TOJNBb30BaHMS, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3JACTHH (JeTanel, Y3/oB,
arperaron), KOTOpbIE MO UCTEYCHUU OIPEACICHHOTO MEePUOoia MOTYT MPEACTaBIATh OMACHOCTh
JUTSL )KU3HH, 3]I0POBBS MMOTPEOUTENIS, TPHUUHATEH BPEJl €r0 UMYIIECTBY WIH OKPYXKAOIIEH cpejie.
(B pen. deaepabHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HCUUCISTHCS €IUHUIIAMU BPEMEHH, a TaKKEe WHBIMU
CANMHUIaMU U3MEPCHUA (KI/IJ’IOMeTpaMI/I, MCTpPaMH U IIPOYUMHU CAUHULIAMU U3MEPCHUA UCXOOA U3
(YHKIIMOHATEHOTO Ha3HAYCHUS ToBapa (pe3ysbrara paboTel)). (B pen. denepanbHOro 3aK0HA OT
17.12.99 N 212-®3)

4. Ha MMPOAYKTBI NUTAHUA, Hap(l)IOMCpHO-KOCMeTI/IquKI/IC TOBApPbl, MCAUKAMCHTBI, TOBAapPbI
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OBITOBOM XMMHUHM U WHBIC MONOOHBIE TOBaphl (pabOTHI) M3TOTOBHUTENH (MCIOJHHUTENb) O00s3aH
yCTaHaBJIMBaTh CPOK T'OAHOCTH - MEPUOJ, 10 UCTEUCHUM KOTOPOro ToBap (paboTa) cuuTaercs
HENPUIOJHBIM Ui MCIOJNb30BaHWS IO Ha3zHaueHHIo. (B peld. DenepanbHOro 3aKkoHa OT
21.12.2004 N 171-93)

5. Ipogaxka ToBapa (BBITIOJHEHUE PA0OTHI) MO UCTCUECHUU YCTAHOBJICHHOTO CPOKA T'OJHOCTH, a
TaKXKe ToBapa (BBIMOJHEHUE pabOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK T'OJTHOCTH, HO
OH HE YCTaHOBJICH, 3amnpemniaercs. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoButenb (MCIIOJHUTENH) BIIPaBEe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Meproji, B TEUYEHHWE KOTOpPOro B ciydae OOHapykeHUs B ToBape (paboTe) HemocTtaTtka
W3rOTOBHUTENb  (MCIIOJMHWTEIb),  MPOJABEl,  YIIOJIHOMOYEHHAs  OpraHu3alus WM
YIIOJTHOMOYCHHBIN HHIUBUIYaTbHBIA MPEANPUHAMATEIh, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH
TpeOoBaHusl MOTpeOUTENs], yCTaHOBJICHHbIE cTaThbsiMu 18 u 29 Hacrosmiero 3akoHa. (B penl.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

WzroroButenb BIOpaBe TMPUHATH OO0S3aTENBCTBO B  OTHOIICHHUHM HEIOCTATKOB TOBAapa,
OOHApYKCHHBIX TI0 HMCTECYCHHH YCTAHOBJICHHOTO WM TapaHTHMHOTO CPOKa (IOTOJHHUTEIHHOE
00s13aTenbeTBO). (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHuie JOMOJHHUTEIBHOTO 00S3aTENBCTBA H3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s13aTeNIbCTBA U TOPSAZOK OCYIICCTBICHUS IMOTPEOHMTENEM IpaB MO TAKOMY OO0S3aTEIbCTBY
OTIpeNIeNIAIOTCs U3roToButeieM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe yCTaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIIM OH HE YCTAHOBIICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC MPUHSATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBApa, O6Hap}I)KCHHI)IX
M0 WCTEYEHUH TapaHTHUMHOTO CpPOKA, YCTAHOBJICHHOTO W3TOTOBUTENEM (IOIMOJIHUTEIHHOE
00s13aTeIBCTBO).

ConepxaHue  JOMOJHUTEIBHOIO  00sf3aTeNbCTBA  MPOJAaBIa, CPOK  JCWCTBUS  Takoro
00s13aTeNIbCTBA U MOPSAAOK OCYIIECTBICHUs IOTPEOUTENEM IIpaB IO TAaKOMY O00s3aTEIbCTBY
OIIPEJIENIAIOTCS T0TOBOPOM MEXAY MOTpeOHUTeaeM U MpoJaBloM. (B pel. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

8. M3roroButens (poAaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKU TOBapa, OOHAPYKEHHEIE B
TEUEHHE CPOKa JICUCTBUS JIOMOJHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH € a03aIleM BTOPBIM
OyHKTa 6 crarbu 18 HacTosmero 3akoHa, a TMOCIA€ OKOHYaHUS CpOKa JIeHCTBUs
JOTIOTHUTEILHOTO 0053aTEIHCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 Hacrosero 3akoHa.
(B pen. deaepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratpia 6. O013aHHOCTDh H3rOTOBUTEJIA 00€CIIEYUTHh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CIyKHBAHUS TOBApa

H3roroButens 00sA3aH 00€CIIEUNTE BO3MOKHOCTE HMCITOJIB30BAHUS TOBapa B TCYCHHUEC €ro CpOKa
CJ'IY)KGLI. I[J'IH 3TOH 1IeNM HU3TrOTOBUTEND obecnieynBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy)KI/IBaHI/IC
TOBapa, a TaKXKE BBIITYCK U MOCTABKY B TOProBbIC U PEMOHTHBLIC OPraHu3aliu B H€06XO)II/IMBIX
IJIL pEMOHTAa U TCXHHUYCCKOI'O 06CJ’Iy)KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTeu B
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TeYeHHE CPOKa MPOU3BOJCTBA TOBapa M IOCNE CHATUS €ro ¢ MPOU3BOJCTBA B TEUYCHHE CPOKa
CIy’kOBI TOBapa, a Mpu OTCYTCTBUH TAKOTO CPOKA B TCUCHHUE ACCATH JIET CO THS IIepeadyn TOBapa
OTPeOUTEITIO.

Cratba 7. IlpaBo morpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITorpebuTenb UMEET MPaBoO HA TO, YTOOBI TOBAp (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUAX €TI0
WCIOJIb30BAHUS, XPaHEHUS, TPAHCHOPTHUPOBKH M YTHIM3AIHUH ObUT O€30MaceH IS >KU3HH,
3I0OPOBbsI TOTPEOUTEINIS, OKpYXKAIOIMIEH Cpelbl, a TakKe He MNPHUYUHIT Bpell UMYIIECTBY
norpedurens. TpeOoBaHUs, KOTOpPHIE JOKHBI OOecreynBaTh OE30MACHOCTh TOBapa (paboThI,
YCIIYTH) JIJISl )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYXKAIOIICH CPEIbl, @ TAKXKe MPEIOTBPAICHHE
MIPUYMHEHUS BpeJa UMYIIECTBY IOTPEOUTEIIS, SBJISIOTCS 00S3aTEIbHBIMUA M YCTAHABIMBAIOTCS
3aKOHOM WJIM B YCTaHOBJIEHHOM UM Topsnke. (B pea. denepanpHoro 3akona or 17.12.99 N

212-®3)

2. WsroroButenp (MCHOJHUTENTL) 00s3aH oOecreynmBaTh O€30MacHOCTh ToBapa (paboThl) B
TEUCHHUE YCTAHOBJICHHOT'O CPOKA CITYXKOBI HIIM CPOKA TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUU C MYHKTOM 1 CTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENb)
HE yCTaHOBWJI Ha TOBap (paboTy) CPOK CIIy’KObI, OH 00s3aH 00ecIeYnTh OE30MacHOCTh TOBApa
(paboThI) B TEUCHHUE JCCATH JICT CO JIHS Mepeaadyr ToBapa (padoThl) HOTPEOUTENIO.

Bpen, npuUMHEHHBIM JKU3HU, 370POBBI0 WJIM HMYILIECTBY MOTPEOUTENsE BCJIEICTBUE
HeoOecreueHnss 0e30MacHOCTH ToBapa (padoThl), MOUICIKUT BO3MEILECHHIO B COOTBETCTBUHU CO
cratbed 14 Hacrosiero 3akoHa.

3. Ecou g 6€30MacHOCTM HUCMOJNb30BaHUS ToBapa (paOoThbl, YCIOyrH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKM M YTHIIM3aLUM HEOOXOOMMO COONIOJaTh CIIENUalIbHBbIE IpaBuia (nanee -
IpaBUja), U3rOTOBUTENb (UCIIOJHUTENB) 00sA3aH yKa3aTh 3TH MpaBWJIa B CONPOBOAMUTEIHLHOM
JOKYMEHTAI[MU Ha ToBap (paboTy, yciyry), Ha STUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a
pojaBel (UCIOJHUTENb) 0053aH IOBECTH 3TH MpaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha TOBaphI (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTAaHOBJICHBI
oOsi3aTenbHble  TpeOoBaHHWsA, oOecrmeuyuBaroliie HUX O€30MacHOCTh Ui JKU3HHU, 370pPOBbS
MOTpeOUTENs, OKpYXKarollel cpeabl M MpeAOoTBpallleHue MPUYMHEHHUS Bpela HUMYIIECTBY
noTpeOuTeNs, COOTBETCTBHE TOBapoB (paboT, YCIYr) yKa3aHHBIM TpeOOBaHUSAM MOJJIEKHT
00s13aTeIbHOMY MOJITBEPK/ICHUIO B MOPSAJKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He nomyckaercs mponaxa ToBapa (BbINOJIHEHHE pPabOTHI, OKa3aHWE YCIyTH), B TOM 4YHUCIE
HUMIIOPTHOTO TOoBapa (paboTsl, yciyru), 6e3 uHpopmanuu o0 0053aTeIbHOM MOITBEPKIAECHUH €TO
COOTBETCTBHS TPEOOBaHUSIM, YKa3aHHBIM B ITyHKTe | Hactosmel cratbu. (B pen. denepaabHOTO
3akoHa oT 17.12.99 N 212-®3)

4.1. He nomyckaercs mpojaaka TOBapa, B TOM YHCIIE HMIIOPTHOTO TOBapa, COJEPKAIlero
uHpOpMAIMIO, 3a PACHPOCTPAHEHHE KOTOPOW MpelycMOTpeHa aJMUHUCTpPATUBHAS WIIH
YroJIOBHAsE OTBETCTBEHHOCTD. (B pea. deaepanbroro 3akona ot 05.12.2022 N 478-D3)
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5. Ecnmm ycraHoBieHo, 4YTO Tpu COOJIOACHUU MOTPEOUTENEM YCTAaHOBICHHBIX IPaBUII
WCITIOJIb30BaHUs, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPUYHHSET WA MOXKET
OPUYMHUTE BpPEJ JKU3HU, 3J0POBBI0 M HMYIIECTBY IOTPEOUTENs, OKpYXKarolmeld cpexe,
W3rOTOBHUTENh (MCIIONHUTENb, MpPOJAABel]) O00s3aH HE3aMEIUTMTEIBHO MPHOCTAHOBUTH €T0
MPOU3BOJICTBO (pealM3alnio) A0 YCTpAaHCHHs INPUYMH Bpela, a B HEOOXOAMMBIX CIIydasx
MPUHATH MEPHI 110 U3BIATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOUTENs (OTpeOUTENCH ).

Ecnu mpuumHBl Bpela yCTPaHHUTh HEBO3MOXKHO, M3TOTOBUTEINb (HMCIOJIHHUTENb) O0s3aH CHSATH
Takoil ToBap (paboTy, ycayry) c¢ mnpousBoAcTBa. [Ipy HEBBINOJHEHMHM M3TOTOBUTEIEM
(ucromHUTENEM) 3TOM 00S3aHHOCTH YHNOJHOMOYEHHBIN (peepanbHblii OpraH MCIIOIHUTETbHON
BJIACTU NPUHMMAET MEphI 10 OT3BIBY TAKOro TOBapa (paboTbl, YCIyrd) C BHYTPEHHETO PbIHKA U
(wn) OoT MOTpeOUuTeNs WM TOTpeOUTeNnei B TOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuun. (B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-@3, ot
18.07.2011 N 242-93)

YOBITKH, TPUYNHEHHBIE TOTPEOUTEIIO0 B CBS3U C OT3HIBOM TOBapa (paboThl, yCIyTH), MOIJIeKAT
BO3MEIICHHUIO NU3TOTOBUTENIEM (MCIIOTHUTENIEM) B IOJTHOM O0BEME.

6. ITynkt yrpatun cuiy. (B pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesst Ha HUHPpOPMALUIO 00 U3TOTOBUTEIE
(ucnosiHUTEJIE, MPOAABIIE) M 0 TOBApax (padoTax, ycjayrax)

1. Tlotpebutens BmnpaBe NOTPeOOBATH IPENOCTABICHUS HEOOXOIMMOM M  JIOCTOBEPHOMU
uHpopManuu 06 U3roToBuTeNe (UCIOIHUTENE, IPOJABIIE), PEKUME €ro padOThl U pealn3yeMbIX
UM ToBapax (padoTax, yciyrax).

2. Yka3aHHas B NyHKTe 1 Hacrosiel cTarbu MH(pOpMalMs B HAIJISAIHOM M TOCTYNHOH (opme
JIOBOJIUTCSL IO CBEICHHS MOTpeOMTeNell MpH 3aKIIOYEHWH JOTOBOPOB KYIUIH-TIPOAAXKHU H
JIOTOBOPOB O BBIMOJHEHUH paboT (OKa3aHUM YCIYTr) CIIOCOOAMHU, MPUHATHIMH B OTAEIbHBIX
chepax oOCITy)KHUBaHHS TOTPEOUTENEH, HA PYCCKOM SI3BIKE, a JIOMOJHUTEIBHO, TI0 YCMOTPEHHIO
M3rOTOBUTENS (MCIIOJHUTENS, IPOAABIIA), HA FOCYJApCTBEHHBIX fA3bIKaX cyOBekToB Poccuiickoii
denepanny U pOIHBIX SI3bIKaX HapoaoB Poccuiickon denepannu.

3. VoJHOMOYEHHAsT OpraHU3alysl WK YIOJIHOMOYCHHBIH WHMBUAYATbHbBIH MPEANPUHIMATEIh
0 TpeOOBaHMIO MOTPeOUTENs 00s513aHbl MPEJOCTAaBUTh MOJATBEPXKJIEHUE CBOMX IMOJHOMOYMIA,
BBITCKAIOIINX M3 3aKIIOYCHHOrO WMHU JIOrOBOpa C H3TrOTOBUTENEM (MpojaaBioM). (B pen.
denepanbHOro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. Unpopmanus 00 n3rorosuresie (MCIOJHUTEIE, POIaBIeE,

BJIaJieJiblIe arperaTopa) (B pea. @eaepajbHOr0 3aK0OHA OT_
29.07.2018 N 250-d3)

1. MsroroButens (UCHOJIHUTENb, NpOAABEl]) 00s3aH JOBECTH JI0 CBEACHUS MOTPEeOUTENs
¢bupMeHHOe HaMEHOBaHKE (HAUMEHOBAaHUE) CBOEH OpraHU3aly, MECTO €€ HaxoXAeHus (aapec)
u pexum ee pabotel. [Ipomamer; (MCHONHHUTENH) pa3MeNIaeT YKa3aHHYH HWHOOpMaIuio Ha
BhIBeCKe. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)
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NsrotoButens (MCHMOMHUTENb, MPOAABEN) - HHAWBHUIYATbHBIA MPEANPUHUMATEIh - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTEN0 HH(OPMALIMIO O TOCYAAPCTBEHHOM perucTpalui 1 HauMeHOBaHUU
3apEruCTPUPOBABLIETO €r0 OPraHa.

NsroroButens (mpomaBerr) o00s3aH  JIOBECTH 10 CBEACHUS MOTpeOuTens QGupMeHHOE
HAaMMEHOBaHME (HAaMMEHOBAaHWE), MECTO HaxOXAeHus (ampec) HW  peKUM  PabOTHI
YIOJTHOMOYEHHON OpraHU3alyy WM YIMOJIHOMOYEHHOTO MHAWBUYAIbHOTO MPEIIPUHUMATENS.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-3)

1.1. YnonHoMouyeHHas OopraHu3anusi  WJIM  YINOJHOMOYEHHBIM  WHIUBUIYaJIbHBIN
OpeanpuHUMAaTeIb B Cilydyae OOpalleHusi MmoTpeduTenss 0oO0s3aHbl JOBECTH JI0 €r0 CBEIEHHS
nHpopMmanuto o cede u u3roroButene (mpoaasie) (hupMeHHOE HAaMMEHOBaHWE (HAUMEHOBAHHE),
MECTO HaxOXACHHus (axpec), pekuM pabOThl, TOCYJAPCTBEHHBIH PETUCTPAMOHHBIA HOMEp
3aMCU O CO3JIaHUU IOPUAWYECKOro JuIa, (QamMHInio, WMs, OTYECTBO (€CIM HUMeEeTCs),
rOCYJApCTBEHHBIM PETHCTPALMOHHBIM HOMEP 3alMCH O TOCYJApPCTBEHHOM pPEruCcTpalyy
(Gbu3MyecKoro JnuIla B KadyecTBE HHAWBHUIYATbHOTO MpeAlpUHUMATENA). YTOJTHOMOYEHHAs
OpraHu3aIlys WId YIOJIHOMOYECHHBI MHAMBUAYATBbHBIN MPEIIPUHUMATEb BIPABE JTOBECTH O
CBEICHUsI MTOTpeduTenelt nHpopMaIio o cede MOCPEACTBOM €€ pa3MEIECHUsI Ha CBOEM CaiiTe B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM cetu "WHTepHet", nHpopmannio 00 U3roTOBUTEINE
(nponasue) OCPEACTBOM pa3MelieHus Ha CBOEM caiite B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTu "VIHTepHeT" CChUIKM Ha CTpaHMIly caiTa
M3rOTOBHUTENS (MpOJaBia) B HMH(DOPMAIMOHHO-TENIEKOMMYHHKAIMOHHON cetn "HMHTepHeT",
conepkamyro uopmanuo o0 msroroBurene (mpoaasie). (B pea. deaepaibHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnanener arperaropa o0s3aH JOBECTH 0 CBEICHUs NOTpeduTenel nHpopmanuio o cede u
npojasie (ucnoiHutene) (pupMeHHOE HaMMeHOBaHWE (HAMMEHOBAHME), MECTO HAXOXJCHUS
(ampec), pexuM pabOThl, TOCYIapCTBEHHBIH PErMCTPALMOHHBIA HOMEp 3alHMCHh O CO3JaHuU
IOpUANYECKOr0 JHUIa, (QamMminilo, HMs, OT4YECTBO (€CIM HMEETCs), TIOoCyIapCTBEHHBIN
PETUCTpAIIMOHHBI HOMEp 3allUCH O TOCYAAapCTBEHHOW perucrpanuu (U3MYecKOro Juia B
KauecTBE HWHAUBUAYAIBHOIO MpEANpUHUMATEN), a Takke 00 MMEIOIIMXCS H3MEHEHHUSAX B
yka3zaHHOM wuHpopmanuu. Branemen arperatopa JOBOAMUT /[0 CBEIEHHMA HNOTpeOUTENeH
nHpopmaluio o cede U MpoaaBlie (UCIOIHUTENE) MOCPEICTBOM €€ pa3MEIIeHHs] Ha CBOMX caiiTe
U (M) cTpaHule caiiTa B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM cetu "HHTepHer".
WNudopmanuio o npojasie (MCHOIHUTENE) BIAJAENEl] arperaropa BIpaBe JOBECTH JI0 CBEJCHUS
noTpeduTeneil MOCpeACTBOM pa3MEUIeHUs] Ha CBOMX caiiTe M (MiIM) CTpaHuUlE calTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" CCBUIKM Ha callT mpojaBua
(ucionuutens) B UHGPOPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON cetu "MuHtepuer". (B pen.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

1.3. IIponasen (MCHOMHUTENB) 00513aH MPEAOCTAaBUTH BIIAJIEINIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMaIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTH "MHTepHeT" (MpH ero HaJIuyuum)
JOCTOBEpHYIO MH(pOpMaiumo o cede, ykazaHHYIO B MyHKTe 1.2 HacTosime cratbu. B cimydae,
€CITM UMEIOTCS M3MEHEHMs B Takod MH(OpMaIuu, rnpoaasel (UCIOJHUTENb) 00s3aH B TEUCHHE
OJIHOTO paboyero JHS C MOMEHTa BHECEHHUS B Hee U3MEHEHHUM COOOIINTh BIaJENbIly arperaropa
00 ITUX MU3MEHEHUSX u pa3MeCTUTb nux Ha CBOEM caire B
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (mpu ero Hamuuuu). Bragenen
arperatopa 00si3aH BHECTH 3TH H3MEHEHHMS B HMH(POPMALMIO O MpojaBlie (UCIONHUTENE) B
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TEUCHHUE OJJHOTO pabouero JIHs, eCiid pa3MelleHHe yKa3aHHOW MH(OpMAIUU OCYIIECTBIIETCS Ha
caiite BJIaJICTIbIIA arperatopa " (nm) ero CTpaHuIe caiita B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepret". (B pea. denepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

2. Ecnu BUI AESTENBHOCTH, OCYIIECTBIISIEMBIM M3TOTOBUTENIEM (UCIOJHUTENEM, MPOAABIIOM),
HOJUICKUT JINIEH3UPOBAHUIO U (MIIH) UCTIOHUTENb UMEET rOCyJapCTBEHHYIO aKKPEIUTAIHIO, 10
CBCACHUA HOTpe6I/ITeJI$I JOJDKHA OBITE JOBCACHA I/IHq)OpMaL[I/ISI O BHAC ACATCIIBHOCTHU
M3rOTOBUTENS (MCIIOJHUTEIS, IPOJAaBLa), HOMEpE JIMICH3UN U (WIM) HOMEPE CBUAETEIBCTBA O
rocyJapCTBEHHOM aKKpeAMTAIlMM, CpOKax JCUCTBUS YKAa3aHHbIX JIMIEH3UW ¢ (WIN)
CBHJCTENBCTBA, a TaKkXKe MHpOpMaIms o0 OpraHe, BHIIABIIEM YKa3aHHbBIC JHLEH3HIO W (WIN)
CBHIETENBCTBO. (B pea. DexepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMd | W 2 HacToslled cTaThbH, JOJKHAa OBITh
JIOBEJIEHA /10 CBE/IECHUS MOTpeOUTeNel TaKKe MpU OCYLIECTBIEHUN TOProOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KUBaHUs NOTpeOUTENIel BO BPEMEHHBIX MTOMEIICHUAX, Ha IPMapKax, C JJOTKOB U B
ApYTrUX CIy4asX, €CJIH TOProBisi, OBITOBOE W WHBIE BHIBI OOCITYXHBaHHS MOTpeOHTENeH
OCYILECTBIISIOTCS BHE IOCTOSIHHOTO MECTa HaX0XKICHUS ITPOAABLA (MCIIOJTHUTEI).

Crarps 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. HMsroroButenb (UCHOJNHUTENb, TMPOJAABEN]) O0053aH CBOEBPEMEHHO MPEIOCTaBIATh
MOTPEOUTENI0 HEOOXOIUMYI0O U JOCTOBEpHYI0 MHGOpMaIui0 0 ToBapax (paborax, ycmyrax),
00€eCTIeYNBAONIYI0 BO3MOXKHOCTh MX MPaBUJIBHOTO BBIOOpa. Ilo OTAENBHBIM BHAAM TOBapoOB
(pabot, ycayr) 1mepedeHb U CHOCOOBI  JoBeAeHHWs HHQOpMAMKM [0 MOTpeOuTens
ycraHaBinuBarotcs [IpasurensctBoMm Poccuiickoit @enepannm.

2. Undopmanus o Toapax (paborax, yciyrax) B 00s13aTeJIbHOM NOPSAJIKE JOKHA COJIEPIKATh!

HAaMMEHOBAHUE TEXHUYECKOIO0 PETJIAMEHTAa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHUYECKOM PETYJIUPOBAHUU U  CBUACTEIBCTBYIOIIEE 00
00s13aTeTbHOM TOJTBEPKICHUN COOTBETCTBUS TOBapa oOo3HaueHue; (B pen. PenepalbHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

CBeJIeHUsI 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOLIEHUU
MPOJYKTOB TMUTAHUSl CBEAEHHS O COCTaBe (B TOM YHMCJI€ HAaUMEHOBAaHHE MCIIOJIb30BAHHBIX B
IpoIiecce M3TOTOBJICHHUS MPOJIYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJOIMUYECKH aKTHUBHBIX
no0aBoK, MH(poOpManMs O HAIWYUU B MNPOAYKTaX NHUTAHHUS KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM TeHHO-MH)KEHEpHO-MOJU(HUIMPOBAHHBIX  OpPraHM3MOB, B  Cly4ae, €CJH
coJiep’KaHue yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee AEBSITH JIECATHIX
MIPOLIEHTA), MUIIEBON LIEHHOCTH, HA3HAYeHNUHU, 00 yCIOBUSAX MPUMEHEHHS U XPAHEHUS TPOJYKTOB
MUTaHUsA, O CIOCcO0aX M3TrOTOBIIEHHS FTOTOBBIX OO, Bece (00beMe), JaTe U MecTe U3TOTOBICHUS
U ymakoBKHU (pacacoBKH) MPOIYKTOB MUTAHUS, & TAaKXKE CBEACHHS O MPOTHUBOIOKA3aHUAX IS
UX TPUMEHEHUs Tpu OTICNbHBIX 3aboneBaHusix. Ilepedenp ToBapoB (pabot, ycmyr),
nH(popMalsg O KOTOPBIX JOJDKHA COJAEpKaTh MPOTHBOIOKA3aHUSA ISl MX NPUMEHEHHS MpU
OTIeNbHBIX 3a0o0yeBaHMsIX, yTBepxkaaercs IIpaButensctBoM Poccuiickoit @enepauuu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IeHy B pyOJISIX W YCJIOBHS MPHOOpETEeHUs TOBapoB (paboT, yciIyr), B TOM YHMCIE MPH OIUIaTe
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TOBapoB (paboT, yCiIyr) dYepe3 OmpeAelieHHOE BpeMsl IOcCie UX mepenadyd (BBIMOTHCHHS,
OKa3aHHs) MOTPEOUTEII0, MOJHYI0 CYMMY, IMOJUICKAIIYI0 BBIILJIATE MOTpeOHUTENeM, U rpaduk
noramieHus 3Toi cymMmmsr; (B pe. @enepanbHoro 3akoHa ot 21.12.2013 N 363-3)

rapaHTUHHBINA CPOK, €CJIM OH ycTaHOBJIEH; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBujia U ycaoBus 3 (GEeKTHBHOTO U 0€3011aCHOTO UCITOJIB30BaHUS TOBAPOB (padoT, yCIIyr);

uHpOpMAIMIO 00 DSHEPreTHYecKOd APPEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHNE O HAJTMYMU TaKOW MH(OPMAIMU ONPEEIICHO B COOTBETCTBUH C 3aKOHOATEIbCTBOM
00 »HeprocOepeXeHWH W O TOBBIIICHUM DJHEpreTuueckoi s¢pdexkruBHoCcTH; (B  pe.
denepanpHoro 3akona or 23.11.2009 N 261-D3)

CPOK CIYXOBbl WJIHM CpPOK TOZHOCTH TOBapoB (paboT), YCTAaHOBICHHBII B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEIEHUS O HEOOXOAMMBIX JEHCTBUSAX MOTpeOUTENs 110
UCTEUYEHUU YKA3aHHBIX CPOKOB M BO3MOXHBIX IIOCJIEJICTBUSAX IPU HEBBINOIHEHUM TaKHUX
NelcTBUM, ecny ToBapbl (paboThl) IO UCTEYCHUH YKA3aHHBIX CPOKOB IIPEJCTABISAIOT ONACHOCTb
JUIS KU3HU, 370pPOBbSi U HMYIIECTBA MOTPEOUTENs] MM CTAHOBATCS HENPUTOJHBIMU JJIS
UCIOJIb30BAaHUS 10 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHs), (UPMEHHOEC HaWMEHOBaHHWE (HAMMCHOBAHHWE) W3TOTOBHUTEIS
(uconHUTENs, TMPOJABLIA), YHNOJHOMOYEHHOW OpraHM3allid WIH  YIOJHOMOYEHHOTO
MHIUBUAYAJIBHOTO IIPEeAIIpUHUMATENS, UMIopTepa; (B pen. denepanpHoro 3akoHa ot 25.10.2007
N 234-®3)

nHpopmanuio 00 00s3aTeTLHOM TOATBEPKACHHH COOTBETCTBHUS TOBapoB (paboT, yCiyr),
yKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosero 3akona; (B pea. @enepaibHoro 3akona ot 17.12.99
N 212-D3)

I/IH(I)OpMaI_[I/II-O O IIpaBUWJIax MpOaaxKu TOBApOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBINONHATH paboTy (OKa3blBaTh YCIYTY), U
“H(pOpPMAIIHUIO O HEM, €CITH ATO UMEET 3HAUCHUE, UCXO U3 XapakTepa padoThl (YCIyTH); (B pe.
denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

yKa3aHME€ Ha UCHOJb30BaHME (OHOrpaMM NIPU  OKa3aHUM  Pa3BJICKATEJIbHBIX  YCIYT
UCTIOJHUTENISIMU MY3bIKaJIbHBIX Mpou3BeneHui. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Ecnu npuoOperaemblii moTpeburenseM ToBap ObUl B YNOTPEOJEHHMM WM B HEM YCTPaHSJICA
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO TOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Undopmanums, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThH, TOBOJIUTCS IO CBEICHUS
noTpeduTtenell B TEXHHYECKOW JOKYMEHTAIINH, TIPUJIaraeMoil K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WJIM WHBIM CHOCOOOM, MPUHSATBIM JIsi OTIENBbHBIX BHUJOB TOBapOB
(pabot, ycnyr). Mudopmamus 00 00sS3aTeTbHOM TOJATBEPKJACHHUN COOTBETCTBUS TOBApOB
MPEJICTaBIsIeTCST B TOPAAKE U CIOCcO0aMH, KOTOpPHIE YCTaHOBIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepaniui 0 TEXHUYECKOM PETYJIUPOBAHWHM, M BKIIOYACT B C€0S CBEICHHS O
HOMEpe TOKYMEHTa, MOJTBEPKIAIONIEr0 TaKOe COOTBETCTBHE, O CPOKE ero AelcTBus U 00
opraHu3anuu, ero BbiaBiieil. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)
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Ao63arr - Ytparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIOJTHUATEJISA)

1. Pexxum paboThl rocynapCcTBEHHBIX, MYHULUTAIBHBIX OPTaHU3AIMi TOProBIHM, OBITOBOrO U
UHBIX BUJOB OOCIY)KMBAaHUS TMOTpeOUTENeH yCTaHABIMBACTCS IO PELUICHUI0 COOTBETCTBEHHO
UCTIOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoii ®enepanii U OpPraHoB MECTHOTO
camoympasienus. (B pea. ®enepanbroro 3akona ot 08.08.2024 N 232-D3)

2. PexxuMm paboOTBl OpraHU3alfif, OCYIIECTBISIONUINX JAEATEIBHOCTE B c(epax TOpProBoro,
OBITOBOI'O U MHBIX BUI0B OOCIYKUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTe 1 HacTosiein
CTaThH, a TAKXKE UHAUBUIYAIBHBIX IPEIIIPUHUMATENECH YCTAaHABINBAECTCS MU CaMOCTOSATEIIBLHO.

3. Pexxum paboTel mpoaaBiia (MCIOJHUTENSA) JOBOJUTCS JI0 CBEICHUS TOTPEOUTENCH M TOKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEIA (MCIOJTHUTEJIS,
NMPOJABIIA, BJIA/Ie/IbIIA ATPEraTopa) 3a HEHALJIEKAILY IO
uH(popmanuio o ToBape (padore, ycayre) (B pea. PeaepajabHbIX
3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Eciu moTpeOuTENt0 He NpeocTaBieHa BO3MOXKHOCTh HE3aMEUIUTENBHO IOJYYUTh MU
3aKIJIIOYCHUH JI0roBopa nH(popmamuio o toBape (pabore, yciyre), OH BIpaBe MOTPeOOBaTh OT
npoaaBna (I/ICHOJIHI/ITCJIFI) BO3MCIICHUA Y6BITKOB, MMPUYIUHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHHUEM
OT 3aKIFOUCHHUS JOTOBOpA, & €CJIM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro
UCIIOJIHEHHsI M TOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 332 TOBap CYMMBI U BO3MEILICHUS IPYrHX
yOBITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

[Ipu oTkaze OT WCHOJHEHHUsI JOTOBOpa MOTpeOUTeNns 00s3aH BO3BpPATUTh TOBap (pe3yibTaT
paboThl, YCIYrH, €CIH 3TO BO3MOXKHO MO MX XapakTepy) MpoAaBly (MCIOIHUTENO). (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

2. Ilponaser; (UCHIOJHUTENB), HE MPEJOCTABUBIIMN IOKYNATENO0 MOIHOH M JOCTOBEPHOM
uHpopmaluu o ToBape (padoTte, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO TYHKTaMU
1 -4 crarbu 18 wnu myHkToM 1 ctatbu 29 HacTosmero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
yCIIyTH), BO3HUKIIME I1OCIIE€ €r0 Mepefadyn NOTPEeOUTENIO BCIEICTBUE OTCYTCTBHS Y HETO TaKon
urdopmarmu. (B pea. @exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnagenen arperatopa, MpeIOCTABHBIIHMI MMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHpopManMio O ToBape (yciayre) WM TNpoJaBle (MCHOJIHHUTENE), Ha OCHOBAaHUHM KOTOPOM
noTpeduTeneM ObUT 3aKII0YEH I0TOBOP KYIUIH-TIPOJIaXH (JIOTOBOP BO3ME3JIHOIO OKa3aHHUS YCIIYT)
C MPOJABIIOM (MCIIOITHUTENEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, IPUUMHEHHbIE TOTPEOUTEIIO

BCJIE/ICTBUE TMPENOCTAaBICHUS eMy Takol uHpopmauuu. (B pen. denepalbHOrO 3aKOHa OT
29.07.2018 N 250-d3)

Ecmun mHOE HE npeaAyCMOTPCHO CONIAICHUEM MCXKAY BJIAACIBLHEM arperaropa M MnpoJgaBIoOM
(I/ICHOJIHI/ITCJ'ICM) HJIM HC BBITCKACT U3 CYLICCTBA OTHOIIICHUH MCKAY HUMH, OTBCTCTBCHHOCTD 3a
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WCIIOJHEHUE JIOTOBOpa, 3aKIIOUEHHOTO MOTPEOUTENeM C TPOJABIOM (UCIIOJHUTENIEM) Ha
OCHOBaHUU TPEJOCTABICHHON BIIaJieNiblieM arperaropa HHQpopMaluu O ToBape (yciyre) Hid
npoaaBue (UCIIOJHUTENE), a TaKXkKe 3a COOJIOJCHHE IpaB MOTpeOHUTenel, HapyIICHHBIX B
pe3ynbTaTe Inepenayd MoTpeOuTento ToBapa (yCIyrd) HEHaJIexallero KadecTBa M OOMeHa
HEIPOJOBOJIBCTBEHHOI'O TOBapa HAAJIEXKAIllero KayecTBa HAa AaHAJOTWYHBIA TOBap, HECET
pojaaBell (MCIoJHUTENb). (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenen arperatopa He HEceT OTBETCTBEHHOCTh 3a YOBITKM, NMPUYMHEHHBIE MOTPEOHUTEINIO
BCJICJICTBHE TMPEIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW HMH(POpPMAIMA O TOBape
(ycmyre), B ciaydae, €clu BJaJelell arperatopa He u3MeHseT HHPOpMAIUio 0 ToBape (yciyre),
MPEJOCTABICHHYI0 TMPOJABIIOM (HCIIOJHUTENIEM) U COJCPXKANIYIOCS B MPEIIOKCHUU O
3aKJIIOYEHUU JOrOBOpa KYIUTM-MPOAAXH (JOrOBOpa BO3ME3THOTO OKa3aHHUsS YCAyr). (B pea.
depnepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe MpenbsIBUTh TPEOOBAHHE K BIIAJIENbILy arperaropa 0 BO3BPaTe CyMMBI
MPOM3BEACHHON UM MpeaBapUTENbHON omatel ToBapa (ycnmyru). Bmanmenen arperatopa
BO3BpAIlla€T CyMMY IOJYyYE€HHONH MM TMpPEIBApUTEIbHON OIIaThl TOBapa (yCIyrd) B TE€UCHUE
JECATH KaJCHAAPHBIX JTHEH CO JHS NPEABbSBICHHUS IOTPEOUTENIEM TaKOTro TpeOOBaHUS IIPH
OJTHOBPEMEHHOM HAJIMYHMH CIeAYIoUMX ycioBuil: (B pen. denepansHoro 3akoHa ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOIO MOTpeOUTEIeM BHECEHA MpeBapUTEIbHas OIljlaTa Ha
0aHKOBCKMH CUET BJIaJIeiIblia arperaropa, He IepeaH MoTpeOUTeNo B CpoK (ycayra He oKa3aHa
B CpoOK); (B pea. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

NOTPeOUTENIh HANPABHJI MPOJABIYY (MCIOJHHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
JI0TOBOpa KYIUTH-TIPOJaKH (JIOTOBOpa BO3ME3IHOTO OKAa3aHUS YCIYT) B CBS3HM C HapyIICHHEM
mpojaBioM  (MCTIOJHHUTENEM) o0s3aTeIbCcTBa IepenaTth ToBap (Oka3aTh  YCIyry) B
yCTaHOBIIEHHBIN cpokK. (B pea. deaepanbuoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHMeM O BO3BpaTe CyYMMbI TpPEABAPUTEIBHOW OIUIAThl TOBapa (yCIyTrH)
MOTPEOUTENIb HAMpPAaBJSCT BIAJCIBILy arperaropa IOATBEPKICHUE HAMpaBICHUS MPOIABIY
(MCTIOJTHUTENI0) YBEIOMIICHHSI 00 OTKa3e OT MCIOJHEHHsI TOTOBOPa KYILTU-TIPOJIaXKH (JI0TOBOpa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. Penepanbroro 3akona ot 29.07.2018 N 250-D3)

Ecnmu uHOE He NpeaycMOTPEHO YCIOBUSIMH I10JIb30BAaTEIbCKOTO MM HMHOTO COTJIAllIeHHS
MOTpeOUTENS C BIAAENBIEM arperaropa, yBeJIOMJICHHE MPOAABIYY (MCIIOJTHUTENI0) 00 OTKa3e OT
WCIOJTHEHUS JIOTOBOPA KYIUTH-TIPOJIAXKH (JJOTOBOpPA BO3ME3THOTO OKA3aHHSI YCIYT) MOKET OBITh
HATPaBJICHO BIIAJETIBILY arperaTopa, KOTOpbIi 00si3aH HAIIPABUTH €T0 MPOJIABILY (MCIIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKT€ 2.2 HacCTOSILIEW CTAaTbH, BIAJEJEL arperaropa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpAaTe€ CyMMBI IPEIBAPUTENBHOM OIIaThl TOBapa (yCiIyrd) mpu
MOJIYyYUEHUU OT MpojaBla (MCIOIHUTENS) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa
(OkazaHusi yCHyru) NpH YCIOBHUH, YTO KONHUS TaKOro IOJTBEp:KJIEHHs Obula HampaBieHa
BJIQ/IETIBIIEM arperaropa rnoTpeOuTelo B TeUeHUE AECITH KaJIeHJAPHbBIX THEH CO THS MOJyuyeHus
BJIAJIENIbLIEM arperatopa TpeOOBaHUS O BO3BpAT€ CyMMbI MpEeABApUTEIHHON OIUIATHl TOBapa
(yciyru). B cimyuae Hecoryiacust moTpeOuTelNs ¢ MPEICTABICHHBIMM BIaJAEibLIEM arperaropa
JI0Ka3aTeNbCTBAMU TMPUHATHS MOTpeOuTeraeM ToBapa (OKa3aHMs YCIYTH) MOTpeOUTeNb BIpaBe
TpeOoBaTh BO3BpaTa CyMMBI NPOU3BEICHHON MM NpEABAPUTEIBHOM OIIaThl ToBapa (yCiIyru) B
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cyaeoHoM nopsizike. (B pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3. llpu npuumHEHWH Bpeda JKWU3HU, 3JO0POBBI0O M HMYIIECTBY IOTPEOHTENsI BCIEACTBUE
HENPEeJOCTaBICHUS €My TOJHOH W JOCTOBepHOW HH(OpManuu o ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM
cratbel 14 HacTosimero 3akoHa, B TOM YHCIIE MOJHOTO BO3MELICHHUS YOBITKOB, NMPUYNHEHHBIX
MPUPOJHBIM OO0BEKTaM, HAXOIAIUIUMCS B COOCTBEHHOCTH (BIaicHUM) MoTpedutensd. (B pei.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHUH TpeOOBaHUU TOTPEOHUTENsT O BO3MEIICHWU YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO IMOJHOKW wWHQoOpMalueid o ToBape (pabore, yciyre),
HEOOXOJUMO HCXOJHMTh W3 MPEINOJIOKEHHS 00 OTCYTCTBHH Yy IOTPEOUTENS CIEIHATbHBIX
II0O3HAHUI O CBOMCTBaX M XapaKTEpPHUCTUKAX ToBapa (pabotel, yciayru). (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Cratbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEIA (MCIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYCHHO! OPraHU3ANUN WU YIIOJTHOMOY€HHOT 0
HHAMBHUAYAJbHOI0 NMPeANPUHUAMATES], MMIIOPTEPA) 3a HAPYUICHHU e
npas norpeouresiei (B pea. PeaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a wHapymenue mnpaB moTpeOuTeNedl  M3rOTOBUTENb  (MCIIONHUTENb, IPOJABEI,
YIIOJIHOMOYCHHAA OpraHu3alusa NN yr[OJIHOMO‘IGHHBIfI I/IHI[I/IBI/I,I[yaJ'IBHHﬁ MMpCAIPUHUMATCIIb,

HUMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecim mHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUIUHCHHBIC HOTpe6I/IT€J'IIO, moajiexxar
BO3MEIICHUIO B TMOJHOM CyMMe CBEpX HEYCTONKU (T€HU), YCTAaHOBJICHHOW 3aKOHOM WU
noroBopoM. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYnnara HeycTOHMKH (TE€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXIAIOT HM3rOTOBUTEIS
(ucnonHUTENs, MPOJAABIA, YINOJTHOMOYEHHYIO  OpPTraHM3alUI0 WIM  YHOJHOMOYEHHOTO
WHAWBUYAIILHOTO MpPEJIpUHUMATENs], UMIOPTEpPa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HEro
00s13aTeNbCTB B HaType mepen norpeduteneM. (B pen. PenepanbHoro 3akoHa or 21.12.2004 N

171-®3)

4. WsroroButenb  (UCIOJIHUTENb, TMPOJABEI, YIOJHOMOYEHHAs  OpraHu3aius  WIN
YIIOJTHOMOYEHHBI WMHIUBUAYATbHBIA MpEANpUHUMATENb, HUMIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0s3aTelIbCTB WM 3a HEHAAJeXallee HCIOJHEHNE
00s13aTeNLCTB, €CIM JOKAXET, YTO HEUCHOJNHEHUE OO0sA3aTeNbCTB WIM HMX HEHa/Iexariee
WCTIOTHEHUE TIPOU30ILIO BCIEACTBHAE HEMPEOIOTMMON CHIIBI, a TAaK)KE 10 WHBIM OCHOBaHMUSIM,
NpeAYyCMOTPEHHBIM 3aKOHOM. (B pen. PexaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeGoBanusi moTpeOuTeNst 00 ymjaaTe HEYCTOWKH (MEHH), MPETyCMOTPEHHOW 3aKOHOM HITH
JIOTOBOPOM, MOJJIEKAT yIOBJIETBOPEHHUIO HM3rOTOBHUTENEM (MCIIOIHUTEIEM, IPOJABLIOM,
YIOJTHOMOYEHHOM OpraHu3aiuel Wik yIOoJTHOMOYEHHBIM WHANBUAYAIbHBIM PEIITPUHUMATEIEM,
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UMIIOPTEPOM) B 100pOBOJILHOM mopsiake. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3,
ot 21.12.2004 N 171-®3)

6. [lpu ymoBIETBOPEHUH CYAOM TpeOOBAHH MOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYI
B3BICKMBAET C HM3TOTOBHUTENS (HMCIIOJHHUTEINS, MPOJAABIA, YIMOJTHOMOYEHHON OpraHU3alMH WIH
YIIOJTHOMOYEHHOTO HWHIMBHIYAJILHOTO TPEINPHHUMATENS, MMIIOPTEpa) 3a HECOOJNIIOJICHHE B
TOOpPOBOJIBHOM TIOPSJIKE YIIOBJICTBOPEHHS TpeOoBaHUM moTpedutens mrpad B pasMmepe
MATHJCCAT TMPOIEHTOB OT CYMMBI, TPHUCYXKIEHHOW CyIOM B TMOJB3y MOTpeOHuTEns. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-P3)

Ecnu ¢ 3asBieHHeM B 3alIUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBbIE OOBEIWHEHHS
norpeduteneil (MX accouUualyM, COXO3bl) WJIM OpPraHbl MECTHOIO CaMOYIPABJICHUS, IATHICCST
MIPOIIEHTOB CYMMBI B3BICKAHHOTO IITpad)a MEepeuucCIsioTCs yKa3aHHBIM OOBEAMHEHUSM (MX
accolMaLusaM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasi OTBETCTBEHHOCTD 32 Bpel,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, HpUYMHEHHBIA JKU3HHU, 3J0POBBI0 WJIM HMYIIECTBY NOTPEOUTENST BCIEICTBHUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCITyTH), TIOJICKUT BO3MEIICHHIO B ITOJTHOM 00BEME.

2. TlpaBo TpeOOBaTh BO3MEUICHUs Bpela, MPUYMHEHHOI'O BCIEACTBUE HEIOCTATKOB TOBapa
(paboThl, yciyru), MpU3HAETCA 3a JIFOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JOTOBOPHBIX OTHOIICHUSX C MPOJIABIIOM (MCITOJTHUTEJICM) HITU HET.

3. Bpen, npuuMHEHHBIA >KU3HHU, 3J0POBBI0O WM HMYILECTBY TMOTPEOUTENS, TOJJIECKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHHE YCTAaHOBIEHHOTO CpOKa CIYXObl HIIM CpOKa
TOJIHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOJKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaThU 5 HACTOALIETO 3aKOHA CPOK CIYKObl MJIM CPOK T'OAHOCTH, HO OH HE YCTAHOBJIEH, JTUOO
OTpeOUTEN0 HEe ObUIa MpEeAOCTaBICHA MOJHAsI U JOCTOBEpHAs MHPOpPMAIUSI O CPOKE CIY>KOBbI
WIKM CPOKE TOJHOCTH, JMOO moTpeOuTenb He ObuUl NPOMHGOPMHUPOBAH O HEOOXOAMMBIX
JeUCTBUAX 110 UCTEUEHUH CPOKa CIYKObI MM CPOKA TOAHOCTH U BO3MOXKHBIX MOCIEACTBUAX MTPH
HEBBINOJHEHUM YKa3aHHBIX JEUCTBUM, MO0 TOBap (pe3yabTaT pabOThl) MO MCTEYEHHM ITHX
CPOKOB TMpPEJCTAaBJIAET OMACHOCTh I XU3HM M 370POBBS, BpPEI IOJUICKHUT BO3MEIIECHHUIO
HE3aBHCUMO OT BpeMeHHU ero npuuuHeHus. (B pen. dexepanbHoro 3akoHa or 17.12.99 N
212-93)

Ecnm B coOTBETCTBUU C MYHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA U3TOTOBUTEINb (MCTIOTHUTEIH)
HE YCTaHOBHJI Ha TOBap (paboTy) CpPOK cIy>KOBI, Bpell MOJUICKUT BO3MEIICHUIO B CIydae €ro
MPUYMHEHUSI B TEUEHUE JECATH JIET CO JIHA Tepenadd ToBapa (paboThl) MOTPEOUTENI0, a €Cln
JIeHb Tepefaud YCTAaHOBUTb HEBO3MOXXHO, C JaThl M3TOTOBJIEHUS TOBapa (OKOHUYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, npuunMHEHHBIH BCIIEICTBUE HEIOCTATKOB TOBAapa, MOJIEKUT BO3MELIEHUIO IPOAABIIOM
WJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.
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Bpen, npuunHEHHBIH BCIEICTBHE HEAOCTATKOB PA0OTHI WIIM YCIYTH, HMOJUICKHUT BO3MEIICHHIO
HCIIOJTHUTEIIEM.

4. UsroroButenb (UCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEHA, NPUUYMHEHHBIN >KU3HM,
3I0POBbIO MM MMYILIECTBY HOTpPEOMTENsT B CBS3M C MHCIOJIb30BAaHMEM MAaTepHaJIOB,
000pyI0BaHUsl, UHCTPYMEHTOB M HMHBIX CpPEACTB, HEOOXOOUMBIX I MPOHM3BOJCTBA TOBAPOB
(BbIIOJIHEHUST PaloOT, OKa3aHMs YCIYT), HE3aBUCUMO OT TOTO, IO03BOJIAJ YPOBEHb HAY4HBIX U
TEXHUUYECKUX 3HAHUM BBIABUTH UX O0COOBIE CBOIMCTBA UJIU HET.

5. U3roroBurenb (I/ICHOJ'IHI/ITGJ'H:, nponaBeu) OCBO60)KI[&€TC$I OT OTBETCTBECHHOCTH, €CJIN JOKAXCET,
4TO BpC€A MNPUYMHCH BCJICACTBHC HGHpCOI[OJIHMOfI CHJIbI HWJIM HapyHmICHUA HOTp€6I/ITeJIeM
YCTAHOBJICHHBIX IIpaBHWJI HCIIOJb30BaHHUA, XPAHCHUA W TPAHCIIOPTHPOBKU TOBapa (pa6OTBI,

yCIIyTH).

Crartba 15. Komnencauuss MOpajJbHOIO Bpeaa

MopanpHblii BpeA, NPUYMHEHHBI NOTPEOUTENIO BCIEACTBUE HAPYIICHUS HM3TOTOBUTEIEM
(ucriomHUTENEM, TPOJABLOM, YIOJIHOMOYEHHON OpraHM3aluedl WM  yINOJIHOMOYEHHBIM
WHJUBUAYAJIBHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTEINS, MPEIyCMOTPEHHBIX
3aKOHaMHM M NpaBoBbIMM akTamu Poccuiickoilt denepannu, peryJMpyrlMMUA OTHOLIEHUS B
00JIaCTH 3aIIUTHI MPaB TOTPEOHUTENCH, MOUICKHUT KOMIICHCAMU NPUYMHUTEIIEM Bpeaa Tpu
HaJau4Yuu €ro BUHBL. Pa3smep KOMIIEHCAllMM MOpPaJbHOIO BpENa ONPEHEIAETCA CYyIOM WU HE
3aBUCUT OT pa3Mepa BO3MEIEHUS MMYIIECTBEHHOIO Bpenaa. (B pel. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Kommencarus MOPAJIbHOTO Bpcaa OCYIICCTBIIACTCA HE3aBUCHUMO oT BO3MCIIICHUA
HUMYHICCTBECHHOT'O BpE€aa U IOHCCCHHBIX HOTpC6I/ITeJ'ICM y6BITKOB.

Ilonoscenun cmamou 16 (6 peoaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmaunaenuearoujue nepedens HeOOnYCMUMBIX YC108UIL 002080Pa, YUEMIAIOUWUX NPAGA
nompeoumens, pacnpoCMpPAaAHAIOMCs HA OMHOULEHUA, 603HUKWMUE U3 PAHee 3aKII0UEeHHbIX
002060p0o6 (wacmb 2 cmamou 2 Pedepanvrnozo 3akona om 01.05.2022 N 135-D3).

Crartbs 16. Hegonycrumbie yCa10BHs J0r0BOPA, YIIEMJISIOLIHE
NMpaBa noTpeduTe s, 3aNpPeThl U 00A3AHHOCTH, HAJIaTaeMble HA
npoaasua (UCIOJHUTEISA, Bjajiesiblia arperatopa) (B pe.
®denepanabHoro 3akona ot 01.05.2022 N 135-d3)

1. HemomycTUMBIMU yCIIOBUSMH JIOTOBOPA, YIIEMJISIONIMMHU TpaBa TMOTPEOUTENS, SIBISIOTCS
YCIIOBHSI, KOTOpBIE HApYIIAIOT MPAaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMU JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOAIMMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUU C
HUMH MHBIMM HOPMATUBHBIMHM IPABOBBIMHM akTamu Poccuiickoit denepaiiuu, peryiupyromuMu
OTHOIIIEHUS B OO0JACTH 3allMTHl MpaB MoTpedOuteneil. Hemomyctumbie ycioBUsS JOTOBOpA,
YIIEMJISIONINE MTpaBa MOTPeOUTENs, HUYTOKHBI.

Ecnu BkitoueHWe B JOTOBOP YCJIOBUM, YIHIEMJSIONIMX IpaBa MOTPEOUTENs, IOBJIEKIIO
MIPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU TIOJIJIEKAT BO3MEIICHHIO TTPOJIABIIOM (MU3TOTOBUTEIEM,
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WCIIOJTHUTEJIEM, HMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B MOJHOM OObEeMe B COOTBETCTBUU CO
cTathbed 13 HacTosiero 3akoHa.

TpeboBanue morpeOuTenss 0 BO3MEIIEHUH YOBITKOB IOMJICKUT YAOBICTBOPEHHUIO B TEUCHHE
JECSITH THEU CO JHSI €r0 IPEIbABICHUS.

2. K HeromyCTUMBIM yCIIOBHUSIM JI0TOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycimoBus, KOTOpbIE MPENOCTABIAIOT MPOJABLY  (M3TOTOBUTENIO,  HUCIOJIHUTEIIO,
YIOJTHOMOYEHHON OpraHu3aliy WK YIOJIHOMOYEHHOMY MHAUBHAYAILHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJAEbIly arperaropa) IpaBO Ha OJHOCTOPOHHUM OTKa3 OT HCIIOJIHEHUs
00s3aTeNnbCTBA WM OJHOCTOPOHHEE H3MEHEHHE YCJIOBHMM 00s3aTenbcTBa (MpeAMeTa, IeHBI,
CpOKa M HHBIX COTJIACOBAHHBIX C IMOTPEOUTENIEM YCIOBHIA), 32 MCKIIOYCHHUEM CIIy4aeB, €CId
3aKOHOM WJIM MHBIM HOPMAaTUBHBIM MpaBOBbIM akToM Poccuiickoit denepanuu npeaycMoTpeHa
BO3MOXXHOCTh TIPEIOCTABICHUS I0TOBOPOM TaKOTO IPaBa;

2) ycnoBHs, KOTOpblE OrpPaHUYMBAIOT MPaBO NOTPEOMTENs Ha CBOOOAHBIM  BBIOOD
TEPPUTOPUATBHON MOJCYJTHOCTU CIIOPOB, MPEAYCMOTPEHHBIH OYHKTOM 2 cTaThu 17 HAcTOALIETO
3akoHa;

3) ycnoBHS, KOTOpHIC YCTAaHABIMBAIOT JUIsi MOTpeOWTENs MmTpadHbIe CAHKIWH WIA WHBIC
00513aHHOCTH, TPEMATCTBYIONINE CBOOOJHON pealn3aluy NpaBa, YCTAHOBJICHHOTO CTaThei 32
HACTOSIIIETO 3aKOHa;

4) yCIOBUA, KOTOpPBIC HCKIKHOYAOT WM OrpaHUYMBAOT OTBCTCTBCHHOCTb IIpOJAABIa
(I/I3FOTOBI/IT€JI$I, HCIIOJTHUTCIIA, ynOJIHOMO‘-IGHHOfI opramuM3aiii HWJIH  YIIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANIPUHUMATECIIA, UMIIOPTEPA, BJIAACIIbLA ar peraTopa) 34 HCHCIIOJITHCHHC
WJIM HCEHaMJICKamee HMCIIOJIHECHUC 0053aTeNILCTB 10 OCHOBAaHUAM, HE MPCAYCMOTPCHHBIM
3aKOHOM;

5) ycioBus, KOTOpbIe OOYCIOBJIHMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yCIyT)
00s13aTeNTbHBIM MTPUOOPETEHUEM MHBIX TOBApOB (paboT, ycIyr), B TOM YHUCIIE TPeayCMaTPUBAIOT
00s13aTeNbHOE 3aKITFOYEHNE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEITyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE MPEIyCMaTPUBAIOT BBHIMOJHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MU1aTy 0€3 MOJyYeHHsI COTJIacHs TTOTPEOUTENS;

7) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 Hacrosiero 3akoHa mpaBo
notpeOuTens Ha BEIOOp criocoba u (popMbl OIIaThl TOBapoB (paboT, ycuyr);

8) ycnoBus, KOTOpBIE COJAEpXKAaT OCHOBAaHMUS JIOCPOYHOIO PACTOPKEHUS JOroBopa IO
TpeOOBaHUIO MpOoJaBIa (MCIOJIHUTENS, BIaJeNblla arperaropa), He MpeaIyCMOTPEHHbBIE 3aKOHOM
VI MTHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Pocculickor Penepanny;

9) ycnoBus, KOTOpbIE YMEHBINIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OrpaHMYUBAIOT MPAaBO BHIOOpa BHUAA TpeOOBaHMH, MPETyCMOTPEHHBIX
nyHkTOM 1 ctatbu 18 u myHkToM 1 crathu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
MpeIbABICHB! MPOJABILY (M3TOTOBUTENIO, UCHOIHUTENO, YIOJIHOMOYEHHON OpraHu3aluy Hid
YIIOJIHOMOYEHHOMY MHAMBUIyaIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY) NMPH MPOa’ke TOBAPOB
(BBIIOJTHEHNU pabOT, OKa3aHUM yCIIyT) HEHAUIEkKAILEro KauecTna,
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11) ycnoBus, KOTOpbIE yCTAaHABIMBAIOT O0s3aTENbHBINA TOCYIEOHBIN MOPAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAaKOM MOPSAA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT JJs MOTpPeOUTENs OOS3aHHOCTh MO JIOKA3bIBAHUIO
OIIPEJICJIEHHBIX O00CTOSITENbCTB, OpeMsl JIOKa3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTEeNs;

13) ycrmoBusi, KOTOphIE OTPAHMYUBAIOT TMOTPEOUTENII B CPEICTBAX U CIOCO0AX 3allUThI
HapyIICHHBIX MPaB;

14) ycnoBus, KOTOpBIE CTaBST YIOBJIETBOPEHHE TpPeOOBaHUI MOTpeOUTENell B OTHOIICHUH
TOBapoB (paboT, yCiIyr) ¢ HEAOCTaTKaMHU B 3aBUCUMOCTb OT YCJIOBHIl, HE CBSI3aHHBIX C
HEI0CTaTKaMH TOBapoB (paboT, yciyr);

15) uHble ycilOBUs, HapyIIAIOLIUE MPaBUIIA, YCTAHOBJICHHbIE MEXKIYHApOJHBIMH JIOTOBOpaMHU
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMbIMU B COOTBETCTBUU C
HUMH MHBIMM HOPMaTHBHBIMM NPaBOBBIMM akTaMu Poccuiickoii ®@enepauuu, peryiupyromuMu
OTHOIICHHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

3. IlpomaBer (MCHIOJHUTENb, BIIAJCICI arperaropa) HE BIPaBE OTKA3bIBaTh B 3aKIKOUCHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO Ha MPHOOPETEHHE OJHUX TOBAapoB (paboT, yciyr), 1O
MpUYMHE OTKa3za MOTpeOuTeNs B MPHOOPETEHUH HUHBIX TOBapoB (padotr, yciyr). YOBITKH,
MIPUYMHEHHBIC TIOTPEOUTEINIO0 BCIEACTBUE HAPYIICHUS €T0 IIpaBa Ha CBOOOAHBIN BEIOOpP TOBapOB
(paboT, yciyr), BO3MEIIAIOTCS TPOJIABIOM (MCIIOTHHUTEIIEM, BIIAJICIbIIEM arperaropa) B MOJTHOM
o0beme.

3amnperiaercs yI0BIETBOPEHHE TPeOOBaHUN MOTPEOUTENEH B OTHOIIEHUH TOBApOB (padoT, yCiyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCHMOCTH OT YCJIOBH, HE CBA3aHHBIX C HEJIOCTATKaMH TOBApOB

(pabort, ycayr).

3anperniaercs OTKa3 B 3aKJIIOYEHUH JOrOBOpa U BO BHECEHHWU U3MEHEHMH B JJOTOBOp B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTeNeM Ha HEJONyCTUMbIE YCIOBHS JOrOBOpa, YHIEMIISIOIINE
IpaBa MOTpeOUTENs, B LEIIX UCKIIOUEHUsl Takux ycinoBuid. [Ipu npeabssneHun norpedurenem
TpeOoBaHUs 00 MCKIIOYEHUH M3 JOTOBOPA HEJOMYCTHMBIX YCIOBHH JOrOBOpa, YIIEMIISIOIIUX
IpaBa MOTpeOuTeNsl, yKazaHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHUIO B TE€UEHUE JIECATH JTHEN
CO JHS €ro NpeabsBICHHs C OO0f3aTeNbHBIM H3BEIEHHEM MOTpeduTeNss O pe3yibTarax
PaccMOTPEHMSI U IPUHITOM MOTHBUPOBAHHOM PELIECHHUH I10 CYIIECTBY YKa3aHHOTO TPEOOBaHUS.

AG3a1bl 4eTBepThIH - MATHIN. - YTpatunu cuiy. (B pea. @enepanbuoro 3akona or 07.04.2025 N
69-®3)

3.1. Ilponaxa JIOTOJHUTENBHBIX TOBAapOB (BBIOJHEHHWE JIOMOJHHUTENbHBIX paldoT, OKa3aHHE
JOMOJHUTEIBHBIX YCIYT) 3@ OTAEIbHYIO IJIATy OCYLIECTBISETCA NMPOJABIOM (MCIOJHUTEIEM,
BJIAJIENIbLIEM arperatopa) HCKIIOYUTEIbHO C corjiacus notpedutend. (B pen. denepanbHOTo
3akoHa 0T 07.04.2025 N 69-D3)

[TorpeOutens BmnpaBe NOTpeOOBAaTH OT NpojaBla (MCIOJHUTENS, BJaJelblla arperaTtopa)
BO3BpaTa yIJIau€HHOM AEHEXKHOH CyMMBI 3a MpPOAAHHbIE 0€3 €ro Corylacusi JONOJIHUTENIbHbIC
TOBApPHI (BBIIOJIHEHHBIE JIOMOJHUTEIbHBIE paO0THI, OKa3aHHBIE JONOJHUTEIbHbIE YCIYTH). (B peil.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3anpemaercs HaBsS3bIBAHUE TOTPEOUTETIO JOTMOJHUTEIBHBIX TOBAapoB (paboT, ycayr) 3a
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OTACNBHYIO IUIATy IIyTeM MPEUIOKEHUS TMOTPEOUTENI0 A0 3aKIIOUEHHs] JI0roBOpa O
NPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, YCIIyr) MPHOOPECTH JOTOJHUTEILHBIC TOBAPHI
(paboThl, YCIYTH) WM 3aKITIOYUTh WHBIE JOTOBOPBI, MPUOOPETCHUE MU 3aKIIIOUYEHUE KOTOPBIX
00yCIIOBIIMBAETCS 0053aTEIBPHOCTHIO IIPH MPUOOPETEHUH OCHOBHBIX TOBapoB (padoT, ycCiyr),
€CJIM MHOE HE TPEAyCMOTPEHO 3akoHOM. (B pen. PeaepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BrpaBe OTKa3aThCsA OT OIJIATHl HABA3AHHBIX JIOMOJHHUTENIBHBIX TOBapoB (padoT,
yCIyT), @ €CclM OHHM OIUIA4YeHBI, BIIpaBe MOTpeOOBaTh OT MpoAaBla (MCIIOTHUTENS, BIAJEibla
arperaropa) BO3BpaTa YIUIQu€HHOW JEHEeXXHOW CcyMmMebl. (B pen. denepaabHOro 3akoHa OT
07.04.2025 N 69-®3)

TpeboBanue moTpebuTens 0 BO3BpaTe YIUIAUEHHOW 3a HaBS3aHHBIC JOMOJHUTENbHBIE TOBAphI
(paboThl, YyCIYrW) WIM NPUOOPETCHHBIE O€3 ero corjacus JOTOJHHUTEIbHBIC TOBaPHI
(BBITIOJIHEHHBIE JIOMOJHUTENbHBIE Pa0OThl, OKa3aHHBIE IOIMOJHUTENbHBIC YCIYTH) IEHEKHON
CYMMBI TOJJIC)KHUT yIOBJICTBOPCHHUIO B TCUCHUE TPEX AHEH CO JHS TPEIBSBICHHS YKA3aHHOTO
TpeboBanus. (B pea. enepanproro 3akona ot 07.04.2025 N 69-D3)

Cormacue moTpebuTeNss Ha NPUOOPETEHHE JIONMOJHUTEIBHBIX TOBAapOB  (BBINOJHEHUE
JIOTIOTHUTENBHBIX paboT, OKa3aHUe JAOMOJHUTENBHBIX YCIIYT) 3a I1aTy 0opMIISETCs MPOAaBIIOM
(ucromHUTENEM, BIA/IENbIIEM arperaTopa) B MUCbMEHHOH (hopMe, €CTi HHOE HE MPETyCMOTPEHO
3akoHOM. OOS3aHHOCTH [I0Ka3aTh HAJMYME TAaKOTO COIJIaCHsl WM OOCTOSITENhCTBA, B CHILY
KOTOpPOT'0 Takoe corjacue He TpeOyeTcs, BO3jaraeTcsl Ha MpoJaBlia (MCIOJHUTEINS, BiaJenblia
arperaropa). (B pexn. ®enepanbuoro 3akona ot 07.04.2025 N 69-D3)

[TpocraBnenue npoaBIOM (MCIIOJIHUTEIEM, BIAAEIbLIEM arperatopa) aBTOMaTHUYECKIX OTMETOK
O COIJIaCHMM TOTpeOUTEeNns Ha NPUOOPETCHUE JIOMOJHUTENBHBIX TOBAapPOB (BBHINOJIHEHUE
JOIIOJIHUTECIIBHBIX pa60T, OKaszaHue€ OOIIOJIHHUTCIIbHBIX YCJ'IYF) HJIM BBIPAXKXCHUC IPOAABIOM
(ucromHUTENEM, BIIAJEIBIEM arperatopa) 3a NoTpeOuTeNs TaKoro corjiacus B HHOM BUAE OO
dopMupoBaHne  TPOJABIOM  (MCIIOJHHUTENEM,  BIAJENbIEM  arperatopa)  YCIIOBHH,
MpeNojaraloluX H3HaYalbHOE COIJIacHe IMOTpeduTeNns Ha NpuoOpeTeHHe JOMOJIHUTENbHBIX
TOBApOB (BBIIIOJHEHHWE JOMOJIHUTENBHBIX paboT, OKa3aHME JIOMOJHUTENBHBIX YCIYyT), He
nonyckaercs. (B pen. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

4. TlponaBerr (MCIIOJIHUTEINb, BIIAJENEl] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTETIO B
3aKJIFOUYEHUH, UCTIOIHEHUH, U3MEHEHUU UM PACTOPKEHUU JI0TOBOpPA C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPEOUTENS MPEJOCTABUTh MEPCOHALHBIC JaHHBIE, 32 UCKIIOUYCHHEM CITy4aeB, €CId
00513aHHOCTh MPEAOCTABICHUS TaKUX JaHHBIX MPETyCMOTPEHA 3aKOHOAATEILCTBOM Poccuiickoit
denepanyy UM HETIOCPEICTBEHHO CBA3aHA C UCIIONHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npeabsiBIeHUN TOTpEOUTENEM TPeOOBAHUS O MIPEIOCTABICHUN HH(OPMAIIMKA O KOHKPETHBIX
MPUYMHAX U MMPABOBBIX OCHOBAHUSX, OTIPEIEIISIONINX HEBO3ZMOXHOCTH 3aKIIFOUCHHSI, HCTIOTHEHUS,
W3MEHEHUS WM PACTOPKEHUS JOTOBOpa O€3 MPEeIOCTaBICHUS MEPCOHANBHBIX IaHHBIX, B
UcbMeHHOM popme (B ToM uucie B (popme 3JIEKTPOHHOTO TOKYMEHTA) poAaBell (MCIOJHUTEb,
BIIAJIEJICI] arperaTopa) JI0JHKEeH MPeIOCTaBUTh TaKylo HHPOPMAIIMIO B TCUCHUE CEMU JHEHN CO JTHSA
MPeIbIBICHUS YKa3aHHOTO TPEOOBAHMS.

[Iponaser (MUCTIONHUTEND, BIAAETEI] arperaTopa) MNpeaocTaBisieT HHHOPMAIIUI0 TOTPEOUTEIIO B
TOH (hopme, B KOTOPOH MIPEABIBICHO TPEOOBAHNE TOTPEOUTENS O MPETOCTABICHUHN HHGOPMAITII
O KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHMSX, OIPEICISIIONINX HEBO3MOXKHOCTD
3aKJIIOUEHUs, WUCIOJIHEHHsS, W3MEHEHHUs WM PACTOPKEHHUs JO0roBopa 0e3 MperoCTaBlICHUs
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MNEPCOHANIBHBIX JAHHBIX, €CJIM MHOC HC YKAa3aHO B 3TOM TpC60BaHI/II/I.

[Tpu npenbsiBIIeHUH TOTPEOUTEIEM TPEOOBAHUS O MPEIOCTABICHUN HHPOPMAIIUN O KOHKPETHBIX
IIpUYMHAX 1 NPaBOBBIX OCHOBAHUAX, ONIPCACTIAIOIINX HEBO3MOXKXHOCTD 3aKJIFOUYCHUS, UCIIOJITHCHUS,
M3MEHEHHSI MJTH PACTOPIKEHHsI IOrOBOpa 0e3 MpeI0CTaBICHUs IEPCOHATIBHBIX TAHHBIX, B YCTHOM
(dhopMe Takas nHGOpPMAIUs JOKHA OBITH TIPEOCTABIICHA HE3aMEITUTEIBHO.

Crartbsa 16.1. @®opmMbI 4 NOPSIIOK OIIATHI IPHU MPOJAAaKe TOBAPOB

(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro
3akoHa ot 05.05.2014 N 112-®3)

1. TlponmaBeny (MCHOJIHUTENb, BiAJENell arperaTopa B Cllydae HCIOJb30BaHUS B CBOEH
JEeSTeIbHOCTH HAIMYHBIX PAacyeTOB ¢ MOTpeduTenem) 00si3aH 00ecrnedynTh BO3MOKHOCTh OTLIAThI
TOBapoB (paboT, yciyr) ImMyTeM HCHOJIb30BaHUS HAIIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a
TakkK€ HAJIMYHBIX DPACUYETOB MO BBIOOpY moTpedutens. (B pen. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO0s3aHHOCTD 00€CIEUNTh BO3MOXHOCTH OIUIATHI TOBApOB (paboT, yCIyr) C HCIOJIb30BAaHHEM
HallMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B PaMKaxX HAIIMOHAJIBHON CHCTEMBI IIJIATE)KHBIX KapT
pacmpocTpaHsieTcs Ha npojiaBiia (MCIIOIHUTENS, BiIaieNblla arperatopa), y KoToporo BeIpydka oT
peanu3anuu TOBapOB (BBIMOIHEHUS padOT, OKa3aHUs YCIIYT) 3a MPEAIIESCTBYIOMNUNA KaJIeHIapHbII
roJ] MPEBBIIIACT ABAALIATh MIJUTMOHOB pyOueil. (B pen. @enepanibhbix 3akoHOB OT 01.05.2017 N
88-03, or 31.07.2020 N 290-D3)

Ecnu mecto omnatsl TOBapoB (paboT, yciayr) HaXOIUTCS B MECTe, I[e He MPelOoCTaBISIOTCS
YCIYTU JIOCTyNa K MOJBMKHOW paavoTene@OHHOW CBs3W U (WJIM) CPEACTBaM KOJUIEKTUBHOTO
gocTyna K HMH(GOpMAalMOHHO-TEICKOMMYHHMKAlMOHHON  cetn  "HHTepHer", mpojasen
(ucnosHUTENH) OCBOOOXKIAETCSI OT OOS3aHHOCTH O0OECIEUUTh B 3TOM MECTE€ BO3MOXKHOCTH
OIJIaThl TOBApOB (PabOT, YCIYT) ¢ MCIOJIb30BAaHHEM HAIlMOHAJIBHBIX MJIATEKHBIX MHCTPYMEHTOB.
(B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

IIponaserr ocBobokaaeTcs OT OOA3aHHOCTH OOECIEYUTh BO3MOKHOCTh OIUIATHI TOBApPOB C
HCIIOJIb30BAHHUEM HAIIMOHAJIBHBIX IJIATC)KHBIX HHCTPYMCHTOB B TOPTOBOM 06’BGKTG, BbIpYYKa OT
peanu3aly  TOBapoOB B KOTOPOM COCTaBJIsIeT MeHee MATH MWUIMOHOB pyOned 3a
NpeAIeCTBYIONINI KaleHIapHbIi roj. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIYr) MOXET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWEM TMpojaaBla (UCIOJHUTENSA) IIYyTEM pPAacueTOB uYepe3 CYOBEKTOB HAIMOHAIBHOMN
MJIATEKHOW CHUCTEMbI, OCYIIECTBIISIIOIIMX OKAa3aHMWE IUIATEXKHBIX YCIYT B COOTBETCTBHM C
3aKOHOJaTenbcTBOM Poccuiickoint denepanuy 0 HaAMOHATBHOM TJIATEKHOM CUCTEME, €CIIU MHOE
HE YCTaHOBJIEHO (elepallbHBIMH 3aKOHAMHU WJIM WHBIMA HOPMATHBHBIMH TMPABOBBIMU aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboT, yciayr) HAJIMYHBIMH JCHEKHBIMH CPEICTBAMH 00s3aTelbCTBA
MOTpeOUTENs Mepel MPoI1aBLoM (HUCIOIHUTENEM) IO OIIaTe TOBAapoB (paboT, YCIyT) CUNTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CPEACTB C MOMEHTAa BHECEHUS HAIWYHBIX
JCHEe)KHBIX CpEACTB NpOAaBLy (MUCIOJHUTEN0) JHOO IUIATeKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY JESTENbHOCTh 10 MPUEMY IJIaTexel (pru3ndecKux JIui.
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[Ipu omnare TOBapoB (paboT, yCIyr) MmyTeM IepeBojJia IPEIOCTaBIsIeMbIX MOTpeOHTEIeM
HQJINYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO CueTa 00s3aTeIbCTBA MOTPEOUTEINS
nepes MpOJaBIOM (MCHOJHHUTENIEM) IO OIulaTe ToBapoB (paldoT, YCIyr) CUMTAIOTCA
HCIIOJHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTA BHECEHMsI IOTpeOUTEIeM
HAIMYHBIX JCHEXKHBIX CPEICTB KPEIUTHONW OpraHu3alu JIMOO OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0OareHry), OoCyLIECTBISIOIIMM JESITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIIbCTBOM
Poccuiickoit @enepaiiuy 0 HaAMOHATBLHOM TUIATEXKHOW CUCTEME.

[Ipn omare ToBapoB (paboT, yciayr) MyTeM IepeBojia JACHEKHBIX CpPEICTB B paMKax
IpUMEHSEMBbIX (OpM OE3HATMYHBIX PACUETOB O0S3aTENBCTBA MOTPEOUTEINIS TMEpe]] MPOIABLIOM
(ucnosHUTENIEM) IO OIUIaTe TOBApOB (PpadoOT, YCIYr) CUMUTAKOTCS WCIOJHEHHBIMH B CyMME,
yKa3aHHON B PacCIOpPSHKEHUH O MEPEBOJIE JCHEXKHBIX CPEICTB, C MOMEHTa MOATBEP)KICHHS €ro
WCTIOJTHEHUS 00CITYKUBAIOIIEH MOTPEOUTENsI KPEAUTHONW OpTaHU3aIHeH.

4. Ilpu omnate ToBapoB (padboT, yciayr) NpoaaBily (MCIOTHUTENIO) 3alpelIeHO YCTaHABINBATh B
OTHOIIICHUH OJJHOTO BHJA TOBapoB (paboT, YCIIyr) pa3JInYHbIC IICHBI B 3aBUCMOCTH OT CII0C00a
HX OIIAThI MOCPCACTBOM HAJIMYHBIX paCy4CTOB WJIM B paMKaX IMPHUMCHACMBIX (1)OpM OE3HAIIMYHBIX
pacueToB.

5. IlponaBen (MCIONHUTENL) HECET OTBETCTBEHHOCTh 33 BO3ZHUKILIKE y MOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapyIllIeHUEeM TpeOoBaHUM MyHKTa 1 HacToALIeH CTaThu.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3aH_[I/ITa IIpaB HOTpC6I/ITCJ'ICI71 OCYHICCTBIIACTCA CYAOM.

3amuTa paB  [OTpeOMTENell  yciayr, OKa3bIBa€MbIX (MHAHCOBBIMM  OpraHMU3AlMSIMM,
OpPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM 110 MpaBaM NoTpeOuTene prUHaHCOBBIX
yciayr B coorBeTrcTBUM ¢ DenmepanbHbiM  3aKk0oHOM "OO YMOJHOMOYEHHOM II0 TpaBam
notpeOuTeneil (pUHAHCOBBIX YCIyr", OCYyHIECTBISETCS € OCOOEHHOCTSIMH, YCTAHOBJICHHBIMH
yka3aHHbIM DesiepaibHbIM 3aKOHOM. (B pea. DeaepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeduTeneid MOTyT ObITh MPEIbIBICHBI IO BHIOOPY HCTIA B CYH IO
MECTY:

HaXOXJACHUA OpraHusalun, a €CJIM OTBETUMKOM ABJISACTCSA I/IHI[I/IBI/II[yaJ'II)HI)II\/JI OpeApUHUMATECIb,
- €TI0 JKUTCJIbCTBA,

KUTCJIICTBA UJIU Hp€6BIBaHI/I$I nucTua,
3aKIIFOYCHHUA UJIW UCITIOJIHCHUS 10Tr0BOpa.

Ecnu mck k opraHu3anuy BBITEKAeT M3 JACATEILHOCTH €€ (uiiMana WK MpeJCTaBUTEeNbCTBA, OH
MOYKET OBITH MNPpEABABIJIICH B Cyd IO MECTY HAXOXKIACHUA €€ (1)I/IJ'II/IaJ'Ia WK IIPEACTABUTECILCTBA. (B
pen. deaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [oTpebutenu, MHBIE UCTIBI MO HCKaM, CBSI3aHHBIM C HapylIEHHEM IpaB MOTpeOUTENeH,
0CBOOOXKIAIOTCS OT YIJIaThl TOCYAAPCTBEHHOM MOILIMHBI B COOTBETCTBUHU € 3aKOHOJATEIILCTBOM
Poccutiickoit denepanuu o Hanorax u cobopax. (B pea. PenepanpHoro 3akoHa ot 18.07.2011 N
242-D3)
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I'masa Il. 3amuTa npaB moTpeduTeIeld NPH NMPOJAAKe TOBAPOB
MOTPeOUTENSIM

Crartba 18. IIpaBa morpeduTeisi Npu 00HAPYKEHUHU B TOBape
HeA0CTATKOB (B pea. @eaepaabHoro 3akona or 25.10.2007 N
234-D3)

1. ITorpebutens B ciaydae oOHapYKEHUSI B TOBape HEJAOCTATKOB, €CJIM OHH HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

MOTpeOOBaTh 3aMEHBI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJETH U (WJIH) apTUKYIA);

nmoTpedoBaTh 3aMEHbl Ha TakOW ke ToBap Jpyrod wmapku (MoJenu, apTuKyia) ¢
COOTBETCTBYIOIIUM IIEPEPACcCUETOM MOKYITHOU [IEHBI;

HOTpC6OBaTb COPa3sMEPHOI'0 YMCHbIIICHUA HOKyrIHOﬁ OCHBI,

HOTpC60BaTI) HE3aMCJIUTCIIBHOT'O 6C3BO3MG3ZIHOI‘O YCTpAHCHUA HCIOCTATKOB TOBapa WA
BO3MCIICHUS PaCXO0d0B Ha UX UCIIPABJIICHHUC HOTpC6I/IT€J'I€M WA TPCTBUM JIMILIOM;

OTKa3aTbCAd OT UCIIOJHCHUA JOTrOBOpa KYIUIU-IIPOAAXKU U HOTpe6OBaTL BO3Bpara ynnaquHoﬁ 3a
TOBAp CYMMBI. IIo Tpe60BaHI/IIO IIpoagaBla v 3a €ro C4YeT HOTpe6I/ITeJ'IB JOJIKCH BO3BPATUTDL TOBAp
C HEAOCTaTKaMH.

[Ipu »TOM moOTpeOUTENs BIpaBe NOTPEOOBATH TaKXKE TOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEICTBUE TMPOJAXKH TOBapa HEHAJIEKAIEro KadecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM IS  YJOBJICTBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTESI.

B oTHOLIEHUN TEXHUYECKH CIIOXKHOIO TOBapa IMOTPeOUTENh B cilyyae OOHapyXEHHS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aThCS OT MCIOJHEHMs JO0roBOpa KYIJIM-TNPOJAKH M IMOTpeOOBaTh
BO3BpaTa YyIJIaY€HHOH 3a Takoil TOBap CyMMBbl JIMOO MpPEabsIBUTh TPeOOBaHHE O €ro 3aMeHEe Ha
TOBap 3TOW k€ MapKu (MOJeNu, apTHUKYJa) WM Ha TaKOH e ToBap Apyrol Mapku (MOJENH,
apTUKYJa) C COOTBETCTBYIOIIMM MEpEepacyeToM IMOKYIHOM 1IeHbI B TEUCHHE MATHAALUATH THEH co
JIHS Tiepefiadun MOTpeOUTENI0 TaKoTro ToBapa. [1o ucteueHun 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

O6H3.py>KCHI/IC CYIICCTBCHHOI'O HCIOCTATKA TOBApA,
HapyYIICHHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBApa B TCUCHHUC KAXKIOTO TIroaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee ueMm TpUAUAaTh JTHEeH BCJIICACTBUEC HCOAHOKPATHOI'O0 YCTPaHCHHUA C€ro
PAa3JIMIHBIX HCAOCTATKOB.

IlepeyeHb TEXHMUYECKH CIIOXKHBIX TOBapoB yrBepkaaerca IIpaBurensctBom Poccuiickoit
denepanun. (B pea. Geaepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBaHusl, yka3aHHble B IMYyHKTe | HacTofAlled CTaTbM, MPEABABISIOTCA NOTpeOUTETIeM
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MPOJABIly JTUOO YIIOTHOMOYEHHOW OpraHW3allMyd WM YIOJHOMOYCHHOMY HHIWBHIYaTbHOMY
npeanpuaumareno. (B pea. dexepansroro 3akona ot 21.12.2004 N 171-D3)

3. TlotpeOuTenp BIpaBe NPEAbSIBUTH TpeOOBaHMs, yKa3aHHbIC B ab3amax BTOPOM H IISITOM
nyHKTa | HacTosmied CTaTbd, M3TOTOBUTEINIO, YIMOJHOMOUYEHHOW OpTraHU3allid WM
YIIOJTHOMOYEHHOMY WHIUBUIYaTbHOMY NPEIIPUHUMATENI0, UMIopTepy. (B pea. denepanbHbix
3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHus 3Tux TpeOOBaHUN NOTPEOUTENb BIIpaBE BO3BPATUTh M3TOTOBUTEIIO MM
UMIIOPTEPY TOBAp HEHAJISKAILETO0 KadyecTBa M MOTPeOOBAaTh BO3BpaTa YIUIAYEHHOH 3a HEro
cymMmel. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-@3)

4. Ilynkt yrpartui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBUE y MOTpeOUTENs] KacCOBOIO WM TOBAPHOTO 4Yeka JHMOO HHOTO JOKYMEHTa,
YAOCTOBEPSIOMMX (DAKT M yCIOBUS MOKYIKH TOBapa, HE SIBISETCS OCHOBAHHUEM JJISl OTKas3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

[IpomaBerr  (M3rOoTOBUTENH), YIOJHOMOYEHHAs  OpPraHM3alldsg WM YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEeIIpUHUMATEIb, HUMIOPTEp O0O0sA3aHBl MPHUHATH TOBApP HEHAAJEKAIIETO
KayecTBa y MOTPeOUTENss U B Clydae HEOOXOAMMOCTH IMPOBECTH MPOBEPKY KayecTBa TOBApaA.
[ToTpebuTtens BnpaBe y4yacTBOBaTh B MPOBEpKE KauecTBa ToBapa. (B pen. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B cnyuyae criopa 0 mpuuMHaX BO3HMKHOBEHHS HEOCTATKOB TOBapa MpojaBell (M3TOTOBUTEID),
VIIOJTHOMOYCHHAS OpPTaHW3aIUsl WX YIOJHOMOYCHHBIA WHAWBHIYATbHBIA MPEITPHHUMATEb,
UMITOpTEP 00s13aHbI MPOBECTU HKCIIEPTU3Y TOBApa 3a CBOM cUeT. DKCIepTH3a TOBapa MPOBOIUTCS
B CpOKH, ycTaHOBJIeHHbIe cTaThsiMu 20, 21 w 22 Hacrosimero 3akoHa IS yJIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TpeOoBanuii motpedutens. [loTpebuTens BmpaBe MNPUCYTCTBOBATh MpPHU
MPOBEJICHUU OSKCIIEPTH3bI TOBapa M B CIIy4ae HECOIVIACHS C €€ pe3yIbTaTaMH OCIIOPHUTH
3aKJIIOUYEHHE TaKOM SKCIepTu3bl B cydeOHOM mopsake. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

Ecin B pesynpTaTe SKCIEPTU3bl TOBapa YCTAHOBJIEHO, 4YTO €ro HEJOCTAaTKH BO3HUKIIN
BCJIE/ICTBHE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYAECT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00si3aH BO3MECTUTh NPOJAABLY (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3aluu WU
YIOJHOMOYEHHOMY  WHJIUBUIYalbHOMY MPEANPUHHUMATENI0, HMIIOPTEPY pacxXoabl Ha
IIPOBEJICHUE DKCIEPTU3bI, & TAKXKE CBSI3aHHBIE C €€ IMPOBEACHHEM pACXOJbl Ha XPAaHEHUE H
TPaHCIOPTHPOBKY ToBapa. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3, ot 21.12.2004
N 171-®3)

6. IlpomaBenr (M3rOTOBUTENH), VYIOJTHOMOUYEHHAs OpraHU3aIUs WIH  YIOJIHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEeIpPUHUMATENh, UMIIOPTEP OTBEYAET 3a HEJAOCTATKU TOBapa, HA KOTOPBIH
HE YCTAHOBJICH TapaHTHHHBIA CPOK, €CIU MOTPEOHMTENh JOKaKeT, YTO OHW BO3HUKIHU [0
nepelayl ToBapa MOTPEOUTETI0 WM 10 NMPUYMHAM, BO3HUKIIUM J0 TOTO MOMEHTa. (B pe.
denepanbHOro 3akoHa otr 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTaHOBIJIEH rapaHTUHUHBIA CPOK, MpoJiaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alsl WM YHOJHOMOYEHHBIH WHAWBUYaJbHBIM MpeINpUHUMATENb,
HUMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, €CIM HE JOKAKET, YTO OHHU BO3HUKIMU IIOCIE
nepeaayu ToBapa NOTPeOUTENIO BCIIEACTBUE HAPYILICHHS TOTPEOUTENIEeM MPaBUJl UCTIOIb30BaHUS,
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XPaHEHUS WU TPAaHCIOPTUPOBKU TOBApa, JEHCTBUM TPETHUX JIUI UJIM HETIPEOA0IUMON CUIIBL. (B
pen. deaepanbHbIx 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpymHOraGapuTHOTO TOBapa M TOBapa BecOM OoJiee MATH KHJIOTPAMMOB ISt
PEMOHTA, YIIEHKH, 3aMEHBbI U (WJIM) BO3BpAT UX MOTPEOUTEINIO OCYMIECTBISIOTCS CHJIAMH U 3a
cdyeT mTpoaaBna (M3rOTOBUTEINSA, YIOJHOMOYEHHOW OpraHW3alliil WM YIOJIHOMOYEHHOTO
WHIMBUYAIBHOTO TPEANPHHAMATENS, HMMIIOpTepa). B cioydae HEUCHOJIHEHUS JTaHHOM
O0S3aHHOCTH, a TaKXe TMPU OTCYTCTBHHM TMpPOJaBla (M3TOTOBHUTENS, YIOJHOMOYCHHON
OpraHu3aliil WM YIOJHOMOYCHHOTO HWHIUBHIYaJIbHOTO NPEANPUHUMATEIS, UMIIOPTEpa) B
MECTe HAaXOXICHHS MOTPEOHTENss IOCTaBKa H (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCS TOTpeOuTeneM. [lpu sToM mnponaBen (M3rOTOBHUTENb, YIOJTHOMOYCHHAS
OpraHM3aIys WM yIMOJTHOMOYEHHBIH WHIAWBHUIYAIBHBIN MPEANPUHAUMATEIh, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTETIO PACXOJIbI, CBSI3aHHBIC C JOCTAaBKOW U (WJIM) BO3BPATOM YyKa3aHHBIX
ToBapoB. (B pexn. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoku npeabsiB/ieHUs NOTPpedUTEIeM TPeOOBAHUII B
OTHOLIIEHUU HEJI0CTATKOB TOBapa

1. TloTrpeOuTenp BIpaBe MPenbsSBUTH MNPEAYCMOTPEHHBIE cTaThel 18 Hacrosimero 3akoHa
TpeOoBaHUST K  NOPOAABIy  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOW  OpraHu3alMd WU
YIOJIHOMOYEHHOMY HWHIUBUIIYAIbHOMY TMPEANPUHUMATEN0, HWMIIOPTEPY) B  OTHOIICHHH
HEJOCTaTKOB TOBapa, €CIM OHM OOHApYy>KEHbl B TEUYECHHWE TapaHTHMMHOIO CpPOKa WU CpOKa
rogHoctH. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B otHomenuu ToBapoB, Ha KOTOPbIE TaPAHTUITHBIE CPOKU UITM CPOKHU TOJTHOCTH HE YCTAHOBJICHBI,
nmoTpeOUuTens BIpaBe TMPEABSIBUTH YyKa3aHHbIE TpPEOOBaHUS, €CIM HEIOCTaTKH TOBApPOB
oOHapyKeHbl B pa3yMHBI CPOK, HO B MpeJeNiax ABYX JIET CO JHS MepeAadd WX MOoTpeOuTeno,
ecin OoJsiee JUIMTENbHBIE CPOKM HE YCTAaHOBJIEHBl 3aKOHOM WM JIOTOBOpOM. (B pen.
denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

2. l'apaHTHIHBIA CPOK TOBAPa, @ TAKXKE CPOK €ro CIYKOBI HCUMCISIETCS CO JIHS TIepeIadd ToBapa
MOTPEOUTEITI0, €ClIM MHOE HE MPEeIyCMOTPEHO A0roBopoMm. Eciu JeHb mepeqaydl yCTaHOBUTH
HEBO3MOYKHO, OTH CPOKHM HCUYHMCISIOTCSA CO JHS HM3TOTOBICHHS ToBapa. (B pera. PeaepanbHOrO
3akoHa oT 17.12.99 N 212-D3)

Jlisi ce30HHBIX TOBAapoB (OOYBH, OAEXKAbI M MPOUYUX) ITH CPOKH MCUHCISAIOTCS C MOMEHTa
HACTYIJICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPEHENAETCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanyyi UCXOAsl M3 KIMMATHUYECKUX YCIOBUUI
MeCTa HaXOKJeHUs OTpeOUTENeH.

[Tpu mpogaxke ToBapoB MO 0Opa3iam, Mo MOUTE, a TAKXKE B CIydasx, €CITM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIU-TIPOJaKU U MOMEHT Iepe/iadl TOBapa MOTPEOUTENIO HE COBIAAIOT, 3TH CPOKHU
HCYHCIISIOTCS CO JIHS JOCTaBKU ToBapa nmorpedurento. Ecinu motpedburesns JUIIeH BO3MOXKHOCTH
HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSITENHCTB, 3aBUCSIINX OT MPOJaBIa (B YaCTHOCTH, TOBap
HY)X/Iae€TCS B CIIEIMATILHON YCTAaHOBKE, TTOJAKITIOYCHUH WIH COOpPKE, B HEM UMEIOTCS HEIOCTATKH ),
TrapaHTUNHBIA CPOK HE TeYeT A0 YCTPaHEHHs MPOJABIIOM TaKUX OOCTOSATENbhCTB. Eciu neHb
JIOCTaBKH, YCTAaHOBKHU, TOJKJIIOYECHHS, COOPKH TOBapa, YCTPAHEHMs 3aBUCAIIMX OT IPOJaBIla
OOCTOSITENTLCTB, BCIEJACTBHUE KOTOPBIX TMOTPEOUTENh HE MOXET UCIHOIb30BaTh TOBAap IO
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HA3HAYEHUIO, ONPEAEIUTh HEBO3MOXKHO, ITH CPOKU HCUHCIISAIOTCS CO JHS 3aKJIIOUEHHUs J1I0T0BOpa
Kymuid-npojaxu. (B pea. ®emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckitoueH. (B pen. eaepaibHoro 3akoHa oT 17.12.99 N 212-D3)

Cpoxk rofHOCTH TOBapa OIMpPEAEIIIeTCs MePUOIOM, UCUMCISIEMBIM CO JIHSI U3rOTOBJICHUS TOBApa, B
TE€YEHHE KOTOPOTo OH MPUTOJIEH K UCIIOJIb30BAHUIO, WU JaTOH, 10 HACTYIUICHHUS] KOTOPOH TOBap
MIPUTOJICH K UCTIOJIb30BAHHUIO.

[TpoIO/KUTEIBHOCTE  CpPOKAa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00S3aTENIbHBIM
TpeOoBaHUsAM K Oe30macHoCTH ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMIUICKTYIOIIHWEC HU3OCIUA W COCTABHBIC
JaCTH OCHOBHOT'O TOBapa. FapaHTI/If/’IHBIe CPOKHM Ha KOMIUICKTYHOINIHUEC U3ACIIUA W COCTABHBIC
YaCTHU UCHHUCIIAIOTCS B TOM K€ IMOPAJAKE, YTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBap.

lapanTHitHple CPOKM HA KOMIUICKTYIONIME W3ICIUS W COCTaBHBIC YAaCTH TOBapa CUUTAIOTCS
pPaBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE H3EJIHE, €CJIM WHOE HE YCTAHOBJICHO JIOTOBOPOM.
B cnywae, ecnm Ha KOMIUIGKTYIOIIEE W3JEIME W COCTABHYIO 4YacTh TOBapa B JIOTOBOPE
YCTAQHOBJICH TapaHTUHHBIA CPOK MEHBIICH MPOJODKUTEIBHOCTH, YeM TapaHTHHHBIN CPOK Ha
OCHOBHOE H3JIEJINE, TOTPEOUTENh BIPABE NMPEIBIBUTh TPSOOBAHMS, CBSI3aHHBIC ¢ HEIOCTATKAMU
KOMIUICKTYIOIIETO M3JCNIMs M COCTABHOM 4YacTH TOBapa, NMPU WX OOHAPYKCHHU B TCUCHHE
rapaHTUHHOTO CPOKAa HA OCHOBHOE M3JIENIHE, €CIIU MHOE HE MPEIYCMOTPEHO JOTOBOPOM. (B PEI.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Ecmn Ha  KOMIUIEKTyroIIee  M3AENUe  YCTAHOBJIECH TapaHTUHHBIA  CpOK  OoJbliei
IPOAOIDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe
MpPeIbsBUTh TPEOOBAHMSI B OTHOIIEHWU HEIOCTATKOB TOBapa MpHU YCIOBHUM, UYTO HEJOCTAaTKU
KOMIUIEKTYIOIIETO M3/eTHsl OOHApyXeHbl B TeUeHHE TapaHTHMHHOTO CpoKa Ha 3TO HU3JeIue,
HE3aBUCHUMO OT HUCTEUEHUs FapaHTHIHOTO CPOKAa HA OCHOBHOM TOBAp.

4. CpokM, yKa3aHHble B HAcTOsIIEH cTaTbe, MOBOJATCS 1O CBEACHUS NOTpPEeOHTENs B
nH(popMallMd O TOBape, MPENOCTABIAEMON MNOTPEOUTENI0 B COOTBETCTBUU €O cTarhen 10
HACTOSIIEro 3aKoHa.

5. B caydasx, korjga npeayCMOTPEHHBIA TOrOBOPOM I'apaHTUWHBINA CPOK COCTABIISIET MEHEE IBYX
JIET U HeJI0OCTAaTKU TOBapa oOHapyKeHbl MOTPEOUTENEM 110 UCTEUEHNU TapaHTUIHOTO CPOKa, HO B
npenenax ABYyX JIET, HOTPEOUTENh BIPABE NMPEABIBUTH MPOJABIy (M3TOTOBUTENIO) TPEOOBAHNUS,
IIPEyCMOTPEHHbIE cTaThel 18 HacTosmiero 3akoHa, €ClIM JTOKaXET, YTO HEAOCTaTKU TOoBapa
BO3HHUKIIU JI0 €T0 Mepeiayu NOTPEOUTENIO WK 110 TPUYMHAM, BO3HUKIINM JI0 3TOIO MOMEHTA. (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciydae BbISIBIEHMSI CYILIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENH BIpPaBE NPEIbIBUTH
U3FOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aliyd WIA YIOJIHOMOUYEHHOMY WHJIHMBHYyaJIbHOMY
MpeANpPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUHU TaKUX HEJJOCTATKOB,
€CITU JIOKQXET, YTO OHM BO3HUKIM JI0 IMEpeJadyd ToBapa MOTPEOUTEN0 WIM IO MPHUYUHAM,
BO3ZHUKIIIMM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOKET ObITh MPEAbSBIEHO, €CIU
HE/JIOCTaTKU TOBapa OOHApy)XeHbl MO WCTEUYEHUH [JIBYX JIET CO JHA I[epeJauyd ToBapa
MOTPEOUTENIO, B TEUEHHE YCTAHOBJIEHHOIO Ha TOBAp CPOKa CIYKObl WIIM B TEUEHUE JECATU JIET
CO JHS Tepeladd ToBapa IOTPEOUTENIO B Cllydyae HEYCTAHOBIEHHMsS cCpoka ciyxkObl. Ecmu
yKa3zaHHOE TpeOOBaHHe HE YJOBJIETBOPEHO B TEUCHHE JIBAALIATH AHEH CO JIHS €ro MpeabsBICHUS
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moTpeduTeNneM WIM OOHAPYKCHHBIH MM HEJOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpEeOUTENh IO CBOEMY BBIOOPY BIIpaBE MPEAbSIBUTH H3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHu3aly WIA YHIOJHOMOYEHHOMY HWHIMBUIYAIBHOMY MpPEANPUHUMATENI0, UMIIOPTEPY)
UHBIE MpPEeIyCMOTpEeHHble NYHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHUS WU
BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YIOJHOMOUYEHHOW OpraHU3alldu WM YIOJTHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATENI0, MUMIIOPTEPY) M MOTpedOBaTh BO3BpaTa YIUIAYCHHON
JCHEXHON CyMMBI. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HEIOCTATKOB TOBAPAa U3r0TOBUTEJIEM
(mpoxaBUOM, YIIOJIHOMOYEHHON OPraHu3amued uimn
YIIOJTHOMOYEHHBIM MHAUBUAYAJIbHBIM NPeANPUHUMATEIEM,
umMnoprepom) (B pea. @egepaiabHoro 3akona or 21.12.2004 N
171-®3)

1. Ecmu cpok ycTpaHEHHs HEIOCTaTKOB TOBapa HE ONpeAciieH B NHUChMEHHOW (opme
COTJIALIEHUEM CTOPOH, ATH HEIOCTATKU JOJDKHBI OBITh YCTPaHEHBbI U3TOTOBUTENEM (TIPOJABIIOM,
YIIOJTHOMOYEHHOM OPraHU3alMed WM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM IPEAIPUHAMATENEM,
UMIIOPTEPOM) HE3aMEJIUTENbHO, TO €CTh B MUHUMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOIUMBIN
JUTSL KX YCTPAHEHUS C y4eTOM OOBIUHO NMpUMeHsieMoro criocoda. Cpok ycTpaHEHUsI HEJIOCTATKOB
TOBapa, ONpEeIeNsIeMblii B MHCbMEHHOH (hopMe COrjalieHueM CTOPOH, HE MOXET IPEeBbIIIATh
COpPOK IISITh IHEM.

B cnydae, ecnu Bo BpeMsi yCTpaHEHMs HEJIOCTATKOB TOBapa CTAHET OYEBMJHBIM, YTO OHU He
OyIyT yCTpaHEHbI B OINpPEAEICHHBIA COrJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpAaHEHHUs HENOCTaTKoB ToBapa. I[lpm 3ToM oTCyTCTBHE
HEOOXOJIMMBIX JJIsl YCTPAaHEHUs HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (Aeraseil, MaTepuasos),
00OpyJOBaHUS WM TOJOOHBIE MPUYMHBI HE SBIAIOTCS OCHOBAaHUEM IS 3aKJIIOUEHMS
COIJIAIIEHUS] O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE
CpOKa, OIPEEIICHHOTO COIVIAIIEHUEM CTOPOH NEPBOHAYAIBHO. (B pea. PenepaabHOro 3aKkoHa OT
25.10.2007 N 234-03)

2. B oOTHOmEHHH TOBApOB IJIUTEIHLHOTO TMOJH30BAaHUS W3TOTOBUTENb, MpOJAaBEl] JHOO
YIOJIHOMOYEHHAs] OpraHu3alius WA YIOJHOMOYEHHBIM WHIAMBUIYATbHBIN TMpEITpPUHUMATENb
00s13aHBl TIPH TPEIbSIBICHUN TMOTPEOUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXJIHEBHBIM CPOK
0€3BO3ME3/IHO NPEJOCTaBUTh IOTPEOMTENI0 Ha MEpPHOJ pPEMOHTa TOBAp JJIUTEIBHOIO
10JIb30BaHUs, 000NN STUMH )K€ OCHOBHBIMHU NOTPEOUTETHCKUMHU CBOMCTBaAMH, 0OECIIEUnB
JOCTaBKY 3a CBOM cyeT. [lepeueHb TOBapoOB JUIMTENBHOIO MOJB30BaHUs, HA KOTOPBIE YKa3aHHOE
TpeboBaHUE HE pacrpocTpaHseTcs, ycranaBnuBaeTcs [IpaBurensctBoM Poccuiickoit Denepanum.
(B pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007
N 234-D3)

3.B cjiydyac yCTpaHCHHUSA HCOOCTATKOB TOBapa FapaHTHﬁHBIﬁ CpPOK Ha HEro mpoajicBACTCA Ha
nepuona, B TCYHCHUE KOTOPOTO TOBAP HE MCITIOJIB30BAJICA. YkazaHHBIN nepuoa UCYUCIIACTCA CO AHA
06paH_ICHI/I$I HOTpC6I/ITCJ1$I C TpeGOBaHI/ICM 00 YCTpaHCHUMN HCAOCTATKOB TOBApa A0 JHS BbIAa4YU
€ro MO0 OKOHYaHWU pEMOHTA.

HpI/I BbLJAYC TOBapa HM3rOTOBUTCIIb (HponaBeu, YIIOJIHOMOYCHHAA  OpraHu3aluvsa WU
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YIIOJTHOMOYEHHBIN WHIUBUAYAIBHBINA MpEANpUHUMATENb, UMIIOPTEP) 00s3aH NPEJOCTABUTH B
MUCbMEHHOW ¢opMe moTpeduTeNno uHbOpMaIMI0O O JaTe oOpalleHus MOTpeOuTeNns C
TpeboBaHMEM 00 ycTpaHEHHH OOHAPYKEHHBIX UM HEJOCTATKOB TOBApa, O JAaTe Mepeaadd ToBapa
oTpeduTeNeM Uil YCTPAaHEHUS HEeJIOCTaTKOB TOBapa, O JlaTe yCTpaHEHHs HEAOCTAaTKOB TOBapa ¢
WX OMHCaHueM, 00 MCIIOJIb30BAHHBIX 3aMACHBIX YacTAX (AeTajsaX, MaTepraliaXx) v O JIaTe BhIJauH
TOBapa MOTPEOUTENIO IO OKOHYAHUU YCTpaHEHUs HEeJOCTAaTKOB ToBapa. (B pea. denepanbHOro
3akoHa ot 25.10.2007 N 234-D3)

4. Ilpn ycTpaHEeHHNH HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUIEKTYIOLIETO U3JEIHs WIH
COCTAaBHOM YacTW OCHOBHOI'O M3JEJIMs, Ha KOTOpPHIE YCTAHOBJIEHBl I'apaHTUHHBIE CPOKH, Ha
HOBBIE KOMIIJIEKTYIOIEE M3/EIUE WIN COCTABHYIO YaCThb OCHOBHOI'O M3JENINS YCTAHABIIMBACTCS
TapaHTUMHBIA CPOK TOM K€ INPOJOLKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOLICE
W3/1e]IMe WIM COCTABHYIO YaCTh OCHOBHOI'O M3J€EJHs, €CJIA UHOE HE IPEyCMOTPEHO 10IOBOPOM,
U TapaHTUHHBIIA CPOK UCUMCISETCSA CO JHS BbLIAYM MOTPEOUTEINIO 3TOr0 TOBAapa MO OKOHYaHUU
pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HEeHA/JIEKAIET0 Ka4eCTBA

1. B cmyuae oOHapyXeHHUs1 TOTpeOUTENIEeM HEIOCTaTKOB TOBapa M MPEIbsBICHUS TPEOOBAaHUS O
€ro 3aMeHe Mpojasel (M3roTOBUTEINb, YIIOJHOMOUYEHHAs OpraHU3allvs WM YIMOJIHOMOYEHHBIN
UHJUBUAYAJIbHBIN NpeAIpUHUMATENb, UMIOPTEP) 00sA3aH 3aMEHUTh TAaKOM TOBap B TEUEHUE
ceMH JHEH Cco [JHS TpPeabsABICHHsS YKa3aHHOrO TpeOoBaHMs MOTpeOuTeNneM, a Mpu
HEOOXOJMMOCTH  JIOTIOJIHUTENIFHOW  TPOBEPKM  KadyecTBA TAaKOro TOBapa  IPOAaBIOM
(M3roTOBUTENEM, YMOJIHOMOYEHHOW OpraHU3allMeil WU YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
MpealpuHUMaTeIeM, HMIOPTEpOM) - B TEUEHHWE [BajlaTH JHEH €O JAHS TPEabsIBICHUS
yKa3aHHOT'O TpeOOBaHMS.

Ecin y mponaBua (M3roTOBUTENS, YIOJTHOMOUYEHHOW OpraHuU3alldd WM YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpEANpPUHUMATENs, HUMIIOpPTEpa) B MOMEHT TpEIbsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN /I 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh MPOBEACHA B TEUEHUE
MecsIia Co AHsI MPEAbIBICHUS TAKOTO TPEOOBaHUS.

B paiionax Kpaitnero CeBepa 1 MpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEINS O
3aMeHe ToBapa IOJAJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN JUIs
OUYEepEeTHOM JIOCTaBKM COOTBETCTBYIOLLEIO TOBAapa B AITH palOHbI, B CIy4yae OTCYTCTBUS Y
npoAaBla  (M3rOTOBUTENSA,  YMOJIHOMOYEHHOM  OpraHu3alud  MWJIH  YIIOJIHOMOYEHHOTO
WHJUBUAYAIBHOTO NMPEANPUHUMATENIS, UMIIOPTEpa) HEOOXOJUMOr0 Ji 3aMEHbl TOBapa Ha JIeHb
IPEIbsBICHHS YKa3aHHOIO TpeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst 6oj1ee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIaBeLl
(M3roTOBUTENH TUOO YIMOTHOMOYECHHAS] OPTaHMU3AIMS WIH YIMOJTHOMOUYEHHBIM WHIWBUIYaTbHBIN
MpealpuHUMAaTeNh) B TEUEHUE TPeX JHEH co THS MpeabsBIeHHs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAHUE HA MEPUOJ
3aMEHBl TOBap JUIMTENBHOTO TOJB30BAHMSA, OOJANAIOMMKA JTUMH K€ OCHOBHBIMH
MOTPEOUTETLCKUMHU CBOMCTBAMH, OOECIEYMB €ro JOCTAaBKY 3a CBOM CUET. DTO MPaBWIO HE
pacrpocTpaHsieTcs Ha TOBaphl, MepeueHb KOTOPBIX ONPEAESeTcs B COOTBETCTBUHM C NYHKTOM 2
cratbu 20 Hacrosmiero 3akonHa. (B pen. deaepanbHpX 3akoHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-03)
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2. ToBap HEHAJIEKAIIETO KAauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp,
HE OBIBIIMI B yITOTPEOJIECHUH.

IIpn 3ameHe TOBapa TrapaHTUHHBIM CPOK HCYHUCISIETCS 3aHOBO CO JHS IIEpelayd ToBapa
OTpeOUTeIIO.

Crarbs 22. Cpoku y10BJIETBOPEHH OTAEJIbHBIX TPeOOBAHUIT
norpedureas (B pea. @exepajbHoro 3akona or 21.12.2004 N
171-@3)

TpeboBanust moTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHOH LIEHBI TOBapa, BOSMELICHUN
pPacxo/0B Ha UCIPABJICHUE HEJAOCTATKOB TOBapa MOTPEOUTENIEM WIIM TPETHUM JIMIIOM, BO3BparTe
YIUTAYeHHOW 3a TOBap JEHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTETI0 BCIEJACTBHE IMPOJAKM TOBAapa HEHAJJICKAIIET0 KadyecTBa JHMOO
NpPEJOCTaBICHUsT HEHaIexkamed uHGOpMalud O TOBape, IOMJISKAT YIOBIETBOPCHUIO
MPOAaBIOM (M3TOTOBHUTENIEM, YIOJTHOMOYEHHOW OpraHM3alyedl WM  YIIOJHOMOYEHHBIM
VHIUBHUyaIbHBIM TIpEIIPUHAMATEIEM, HMIIOPTEPOM) B TEYEHHE JeCATH THEW CO JHS
IIPEIbSABICHUS COOTBETCTBYIOIIEro TpeboBaHus. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-03)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABUA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI 0
HHAMBHUAYAJbHOI0 NMPeANPUHUAMATE S, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHU S TPeOoBaHuil moTpeduTe’s (B pea. PexepajabHOro
3akoHa oT 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHBIX cTathsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/IEPKKY BBITIOIHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUU €MY
Ha TepHoJ] peMoHTa (3aMeHbl) aHaJOTMYHOTO TOBapa mpojaBell (M3TOTOBUTEINb,
VIIOJTHOMOYCHHAST OpPTaHW3aIUsl WX YIOJHOMOYCHHBIA WHIWBHYATbHBIA MPEITPHHUMATEb,
UMIIOpTEP), MOMYCTUBIINI TaKue HApYIICHHUs, YIUIAYUBAET MOTPEOUTENI0 3a KaXKABIH JIeHb
MPOCPOYKH HEYCTOHKYy (TIeHI0) B pa3Mepe OJHOTO TpOIeHTa IEeHBl ToBapa. (B pei.
denepanbpHOro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompexemsieTcs, UCXOAS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM,
YHOJ'IHOMO'-IGHHOI\/'I opraHmauI/Ieﬁ HJIW YIIOJTHOMOYCHHBIM MHIUBHUAYAJIbHBIM ITPECATTPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TpeOOBaHHWS WM B JIEHb
BBIHECEHHUS Cy/eOHOTO pEIIeHus, eciu TpeboBaHMe JOOPOBOJBLHO YAOBIETBOPEHO HE ObLIO. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciry4ae HeBbIONHEHHS TPeOOBaHUN TOTPEOUTENS B CPOKH, MTPETyCMOTPEHHBIE cTaThsiMu 20
- 22 mHacrosero 3akoHa, MOTPeOMTENb BIpaBe IO CBOEMY BHIOOPY MpPEIbSIBUTh HHBIE
TpeOoBaHus, yCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.
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Crarbs 23.1. IlocieacTreus HaApylIeHUs POAABLIOM CPOKa
nepeaayu npeaBapuTebHO OIJIAYEHHOT0 TOBApa noTpeduTe 10 (B
pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

1. JloroBop KyIau-npoaaxku, NpeaycMaTpUBAIOIINA 00s13aHHOCTh OTPEOUTES MPEABAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJAEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIoO.

2. B ciyuae, ecnu npojaBsel, MOMYYHBUIMK CyMMY IPEIBAPUTEILHON OIUIATHI B OMPEICICHHOM
JOTOBOPOM  KYIUIM-TIPOJAKH pa3Mepe, HE UCIOJIHWI OO0S3aHHOCTb IO IepeAade ToBapa
MOTPEOUTEINI0 B YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, MOTPEOHTENb IO CBOEMY BBIOODPY
BIIpaBe NOTPeOOBaTh:

nepcaadu OILNIAa4CHHOI'O TOBapa B YCTaHOBHeHHLIﬁ WM HOBBIM CpOK;
BO3BpaTa CyMMBI HpeﬂBapHTeHBHOﬁ OILIAaThI TOBApa, HE NICPCAAHHOI'O ITPOAABI[OM.

[Ipu sToM moTpebHTENs BHOpaBe MOTPEOOBATH TAK)KE IIOJHOTO BO3MEIICHHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEICTBUE HAPYLIEHUS YCTAHOBICHHOIO JOTOBOPOM KYIIIU-IIPOAAKU CPOKaA
Iepeaady MpeaBapuUTEIIbHO OIUIAYEHHOIO TOBapa.

3. B ciuydae HapylieHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOAAKU CpoKa Iepenadu
MPEIBAPUTENIHHO OIUTAYSHHOTO TOBapa MOTPEOHTENI0 MPOJAABEl] YIIAUMBACT €My 3a KaKIIbIid
JIeHb TPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHHBI MPOIEHTa CYMMBI MPEABAPUTEIHHON
OILJIaThI TOBApa.

Heycrolika (eHn) B3BICKUBAETCS CO AHS, KOTIa IO IOTOBOPY KYIUTU-TIPOJIAXKHU MEepeada ToBapa
MOTPEOUTENIO JOKHA Obliia ObITh OCYIIECTBIICHA, A0 JHS Mepeaayu ToBapa MOTPEOUTENI0 WIN
70 JHS YAOBJIETBOpEHHUS TpeOOBaHUs TMOTpeOUTENsT O BO3BpAaTe€ €My MpPEIBApUTEIIBHO
YIUIAYEHHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOWTENEM HEyCTOMKM (MEeHH) HEe MOXKET NPEBbIIIATh CYMMY
IIPEIBAPUTEIILHOM OILUIaThI TOBApA.

4. TpeboBanus MOTpeOUTENST O BO3BpATE YIIIAUEHHOW 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIIIEHUU
yOBITKOB MOJIekKAT YOBIETBOPEHHUIO MPOIABIIOM B T€UEHUE IECATU JHEH CO JAHS MPEAbIBICHUS
COOTBETCTBYIOILETO TPEOOBAHUS.

5. TpeGoBaHus moTpedUTENs, YCTAHOBJIEHHBIE NMYHKTOM 2 HACTOAIIEH CTaThbU, HE MOJyIeXkar
YJIOBIIETBOPEHHIO, €CIIM IPOJABELl JOKaKET, YTO HAPYIIEHHE CPOKOB IEpelayd MOTPEeOHUTEII0
MPEBAPUTENIHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIEACTBUE HEMPEOJOTUMON CHIIBI WU IO
BHUHE OTpeOUTEIS.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIy4yae NPUOOpPeTeHUs UM
TOBApa HEHA/UIesKAlIero KauyecTsa
1. HpI/I 3aMCHC TOBapa HCHAJICKAIICTO KAaYCCTBAa HA TOBApP 3TOM XKe MapKu (3TI/IX KE MOACIN U

(unn) apTHKyJa) repepacyer LeHbl ToBapa He Mpou3BoauTcs. (B pen. deaepanbHOro 3aKOHA OT
25.10.2007 N 234-®3)
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2. Ilpu 3aMeHe TOBapa HEHAJUJICKAILETO KauyeCcTBa HAa TaKOM e ToBap JPyrod Mapku (MOJIENH,
apTUKyia) B cjly4yae, €CId IleHa ToBapa, MOAJEKAIEro 3aMeHe, HHUXKe IIEeHbl TOoBapa,
MPEJOCTaBIEHHOTO B3aMEH, MOTPEOHUTENb JOJDKEH AOIUIATUTh PAa3HUIlY B LIEHAX; B CIydae, eCciu
LIeHa TOBapa, MOJIJIeKaIIero 3aMeHe, BBIIIE IIEHbI TOBApPa, MIPEJIOCTABICHHOT0 B3aMEH, pa3HHUIIa B
[IeHaX BBIIIauuBaeTcs norpedutento. Llena ToBapa, mojuiexaimiero 3amMeHe, OmpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENsI HE YAOBIETBOPEHO IMPOJABIIOM, LIEHA
3aMEHSEMOro TOBapa U IIeHa IepellaBaeéMOro B3aMEH TOBapa ONPEIENSIIOTCS Ha MOMEHT
BBIHECEHHUS CYJOM pelIeHUs O 3aMeHe ToBapa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

3. B cityuae npe/bsBieHUs OTpeOuTeneM TpeOOBaHUs O COPA3MEPHOM YMEHBIIICHHH MTOKYITHOM
ICHBI TOBapa B pacCyCT NPHUHUMACTCA L€HA TOBapa Ha MOMCHT HNPCAbABICHUSA HOTpe6I/ITeHeM
TpeOoBaHUS 00 YIIEHKE HMITU, €CJI OHO JOOPOBOJILHO HE yJIOBICTBOPEHO, HA MOMEHT BHIHECEHUS

CYZOM pEIIEHUS O COPa3MEPHOM YMEHbBIIEHUH MOKYIMHOW IeHbl. (B pea. PenepaabHOro 3aKoHa
or 17.12.99 N 212-®3)

4. Tlpm BO3BpaTe TOBapa HEHAUICKAIIETO KadyecTBa TOTPEOUTENh BIpaBe TpPeOOBATH
BO3MEIICHUS Pa3HUIBI MEXIy IEHOW ToBapa, YCTAaHOBICHHOW JOTOBOpPOM, U IICHOMU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOro TPeOOBaHUs
WM, eciu TpeboBaHHE AOOPOBOJIBHO HE YJOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYAOM
pemienus. (B pen. @enepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciy4yae Bo3Bpara ToBapa HEHAAJEXKAIEro KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCs yIUIAYeHHasl 3a TOBAap JIEHEXHas CyMMa B pa3Mepe IOramleHHOro KO JHIO
BO3BpaTa yKa3aHHOI'O TOBapa KpeanuTa, a TAK)KEe BO3MEIIAETCs I1JIaTa 3a PEA0CTaBICHUE KPEIUTa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHaJUIEXkKalllero KayecTBa, NMPHOOPETEHHOTO MOTpeOUTEIeM 3a
CUeT MOTPeOUTENIbCKOro KpeauTa (3aiimMa), mpojaBell o00s3aH BO3BPAaTUTh MOTPEOUTEIIO
yIIJaue€HHYIO 32 TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTHTh YIUIaU€HHbIE MOTpeOHTErIeM
IPOLEHThl M HWHBIE IUIATEXU IO JOrOBOPY MOTPEOUTENBCKOro KpeauTa (3aiiMa). (B pex.
denepanbHOro 3akona ot 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo moTpeduTe/ I HA 00MEH TOBapa HAAJIEKAIIET0
KavyecTBa

1. TloTpebutenp BOpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap Ha/JIeXKalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp Y MpPOJaBlia, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIU YKa3aHHbBIN
TOBap He mojoueln 1no Gopme, rabaputam, GpacoHy, pacuBeTKe, pa3Mepy MU KOMIUIEKTAIlUH. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

[ToTpeburtens nMeeT mpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOT'O TOBapa HAIJIEKAIIETO Ka4eCcTBa B
TE€UEHUE YETHIPHAALATH IHEW, HE CUUTAs AHS €r0 MOKYIIKH.

OOMeH HemnpoI0BOJILCTBEHHOTO TOBapa HaJJIeXkKallero KauecTBa MPOBOJIUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B yMOTpeOJCHHUH, COXpPAHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTENHCKHUE CBOMCTBA,
I0MOBI, (haOpUYHBIE SPIBIKH, a TAKKE UMEETCS TOBAPHBIM Y€K HMJIM KAaCCOBBIA Y€K JIMOO MHOU
MOATBEPKIAIONIUN OIUIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTpeOHTens
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TOBAPHOT'0 YeKa MJIM KACCOBOTO YeKa JIMOO MHOTO MOATBEPIKIAAIOIIETO OILUIATy TOBAapa JOKYMEHTA
HE JIMIIACT €ro BO3MOKHOCTH CCHUIAThCS HA CBHJCTEILCKHE MOKazaHus. (B pex. PemepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

IlepedyeHb TOBapoOB, HE MOAJIEKAILUX OOMEHY 110 OCHOBAaHMM, YKa3aHHBIM B HAaCTOSAIIEH CTaTbhe,
yrBepxkaaerca [IpasurenscrBom Poccniickoint denepanun.

2. B cmydae, eciM aHAJIOTHYHBIA TOBap OTCYTCTBYET B MpOJa)xe Ha JIeHb oOparieHus
MOTpeOUTENss K TMPOJAaBIly, MMOTPEOUTENb BIpPaBe OTKA3aThCsd OT WCIOTHEHHS JIOTOBOpA
KYIUIH-TIPOJAXKU U MOTpeOoBaTh BO3BpaTa yIUIAYCHHOW 3a YKa3aHHBIA TOBAp JCHEKHON CYyMMBI.
TpeboBanue moTpeOHTENsT O BO3BpaTe YIJIAYCHHON 3a YKa3aHHBIA TOBAp JICHEKHOW CYMMBI
MOJIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHM CO JHS BO3BPATA YKa3aHHOTO TOBapA.

[To cornamenuto motpeduTeNs ¢ NPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYyCMOTpPEH MpHU
MOCTYIUIEHUU aHAJIOTMYHOTO TOBapa B npojaxy. [Ipogaser; o0s3aH He3aMeIUTETLHO COOOIIUTD
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTUYHOTO TOBapa B Mpojaxy. (B pea. dexepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. JIoroBop pO3HHYHOM KYTUTH-TIPOJIAXKH MOXKET OBITh 3aKJIFOUYCH HA OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENsT C MPEATOKEHHBIM MPOJABIIOM OMHCAHHEM TOBapa MOCPEACTBOM KaTaloros,
MIPOCIIEKTOB, OYKIIETOB, (POTOCHUMKOB, CPEACTB CBSI3U (TEICBU3NOHHOM, IIOYTOBOM, PaJIHOCBS3H
U JPYrux) HWIM HHBIMH HCKIIOYAIOUIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
noTpedurenss ¢ TOBapoM JuOO 00pa3loM ToBapa IMpPH 3aKIIOUYEHHH TaKoro JI0TrOBOpa
(IMCTAaHIIMOHHBIN crmoco® mpoaaxu ToBapa) crmocobamu. (B pen. DenepanbHOrO 3aKoHa OT
25.10.2007 N 234-03)

2. IlpomaBLOM [0 3aKJIIOYEHHs] JOTOBOpa JOJDKHA OBITh MPEJOCTaBlIeHA IOTPEOUTEINIO

nH(popMalus 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaxOXKICHUS )
IpojAaBlla, O MecTe€ M3TOTOBJIEHUS ToOBapa, O TIOJHOM (UPMEHHOM HaUMEHOBAaHUU

(HaMMEHOBaHUM) MPO/AaBLA (U3TOTOBUTENS), O LIEHE U 00 YCIOBUAX MPUOOPETEHHSI TOBApa, O €ro

JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U TAPAaHTUHHOM CpPOKE, O MOPSAJIKE OIIaThl TOBapa, a

TaK)Xe 0 CPOKe, B TEUEHHE KOTOPOTO JIEHCTBYET MPEITI0KEHUE O 3aKIIFOUEHUH JI0T0BOPA.

3. TloTpebuteno B MOMEHT [OCTaBKM TOBapa [JO/DKHA OBITh B NHCbMEHHOW Qopme
IpelocTaBlieHa UHpOpMAIUs O TOBape, MpeaycMOoTpeHHasi cratbed 10 HacTosimero 3akoHa, a
TaKXKe MpPeAyCMOTpEHHas MyHKTOM 4 HacTosIed craTbu MH(OpMAIUsS O MOpsAKe M CpoKax
BO3BpaTa TOBapa.

4. TloTpebuTens BIpaBe OTKa3aThCs OT ToBapa B J000€ BpeMs /O €ro nepenadd, a Iocie
nepeayy ToBapa - B TEUEHUE CEMU JTHEH.

B cjIyduae, €Clin HH(pOpMaLII/IH O MOPAAKE U CPOKaAX BO3BpATa TOBApaA HAAJICIKAIICTO Ka4uCCTBA HE
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ObuIa TIpeJOoCTaBlieHa B MMUCbMEHHON (hopMe B MOMEHT JJOCTaBKM TOBapa, MOTPEOUTENHb BIpaBe
OTKa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSLIEB ¢ MOMEHTA Ilepejaun TOBapa.

Bo3Bpar ToBapa HajaJexallero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHBI €ro TOBAPHBIH
BUJI, MOTPEOUTEIILCKUE CBOMCTBA, a TAaKXKe NOKYMEHT, MOATBEPKIAIOIMA (aKT M YCIOBHUS
MOKYIKU yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPeOUTENs JOKYMEHTA, TOATBEPKAAIONIETO (PaKT
U YCIOBHS TOKYNIKM TOBapa, HE JIMIIACT €ro BO3MOXHOCTH CCBUIATBCS HA JIpyrue
JI0Ka3aTenbCcTBA MPUOOPETEHHS TOBapa y TaHHOTO MPOJIaBIIa.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCid OT TOBapa HaWJICKallero KadeCcrBa, HMCIOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin yKa3aHan?1 TOBAp MOXKCT OBITH MCIIOJIB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro l'IOTpe6I/ITeJ'I€M.

IIpu otkaze moTpeOuTeNns OT TOBapa MPOJABEL JOJKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
yIJIAYeHHYIO TOTPEOUTENIEM T10 I0TOBOPY, 32 UCKIFOUEHHUEM PACX0/I0B MPO/IaBIIa HA JOCTaBKY OT
MOTPEOUTEIIST BO3BPAIIICHHOTO TOBapa, HE MO3AHEE YeM Uepe3 ACCATh THEH CO THS MPEabSIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocnmeacTBHs TNPOJAKH TOBapa HEHAIJICKAIIETO KayecTBa JIMCTAHIMOHHBIM CIIOCOOOM
MpPOJaXH TOBapa YCTAHOBJICHBI TIOJIOKEHUSMH, TPEAYCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOSIIIETO 3aK0OHa.

Cratps 26.2. [IlpaBuiia npoaaxu oTae1bHbIX BUA0B TOBAPOB (B pea.
®denepaibHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuina npoxaku OTAEIBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcsa lIpaBurensctBom Pocculickoi
denepanuu.

I'nasa l1l. 3amura npaB norpeduTesieil NP BHINOJHEHNH PA0dOT
(oxkazaHum yciIyr)

Crartbs 27. Cpoku BbINOJHEHHS pa00T (OKa3aHUA yCJIYT)

1. Wcnonnutens oO0s3aH OCYIIECTBUTH BBHINOJIHEHHE pPAOOTHI (OKa3aHME YCIYrHM) B CpOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIMIOJIHEHUS OTAEIbHBIX BUIOB PabOT (OKa3aHUs OTAEIbHBIX BHJIOB
yCIIyT) WJIA JAOTOBOPOM O BBIINOJHEHUH padoT (0Ka3aHMU ycayr). B moroBope o BBINOJIHEHHH
palboT (OKa3zaHMM YCIIYT) MOXET IPelyCMaTPUBATHCS CPOK BBIMOJHEHUS PabOThl (OKa3aHMA
YCIIyTH), €CIH YKa3aHHBIMU IpaBUJIaMH OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIeH
MPOAOIKUTETLHOCTH, YEM CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. Cpok BBINIOJIHEHUSI pabOThl (OKa3aHUsl YCIYTHM) MOKET ONpeNeisThCsl JaTod (Mepuosiom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHUE paldoThl (OKa3aHWE YCIyru) Wi (M) JaTou
(mepuosioM), K KOTOPOM HUCIIOJIIHUTENb JOJIKEH MPUCTYMUThH K BBIMOIHEHUIO pabOThl (OKa3aHUIO
yciyrn). (B pen. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyuae, ecnu BbIIOJMHEHHE pabOThl (OKa3aHME YCIYTH) OCYIIECTBISETCS MO YacTIM
(tTocTaBKa MEPUOIMYECKOI MeyaTu, TeXHHYECKoe OOCIy)KMBaHUE) B TEUEHUE CPOKa JeHCTBUs
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JOTOBOpa O  BBIMIOJIHEHWH paboT (OKa3aHWHM YCIyT), JOJDKHBI  IPEIyCMaTpUBATHCS
COOTBETCTBYIOIIHNE CPOKH (IIEPHO/IbI) BHIMTOTHEHUS TaKUX PabOT (OKa3aHUS YCIIYT).

[To cornameHn0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICTILHBIX ATAIOB PabOTHI (MMPOMEXYTOUYHBIC CPOKH). (B pea. DenepanpHoro 3akona ot 17.12.99
N 212-®3)

Crarps 28. IlociiencTBUS HAPpYIIEHHUS] MCIIOJIHUTE/IEM CPOKOB
BBINOJIHEHNSI pa00T (OKa3aHUA yCJIYT)

1. Ecnn ucnomHuTENb HAPYIIUI CPOKHU BBIOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKU Hayalia
U (MIM) OKOHYAHUS BBITIONHEHUS pabOThl (OKa3aHWs yCIyru) U (WIM) IPOMEXKYTOUYHBIE CPOKU
BBITIOJTHEHUS Pa0OTHI (OKa3aHUs yCIYTH) WK BO BPEMsl BBIMIOJIHEHHS paOOThI (OKa3aHUS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/eT BBIOJIHEHA B CPOK, NMOTPEOUTENH MO CBOEMY BBHIOOpY
Brpase: (B pexa. DepepanbHbIx 3ak0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCITOJHUTEIO HOBBIN CPOK; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTH BBIIIOJIHEHUE PAOOTHI (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 3a PasyMHYIO LEHY WIU
BBINOJIHUTh €€ CBOMMH CHJIAMH U HOTpPeOOBAaTh OT HCIIOJHUTENS BO3MELICHHS MOHECEHHBIX
pacxojioB;

HOTpC6OBaTb YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT HCIIOJHEHUS JOrOBOpa O BBIMOJIHEHUU paboThl (OKa3aHWUU YCIAyru). (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-P3)

ITorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOTO BO3MELIEHHs YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3M C HapYIIEHUEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHMsI YCIYTH). Y OBITKHA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHbIE IS YJOBJIETBOPEHHUSI COOTBETCTBYIOLIUX TpeOOBaHUN MmoTpeduTend. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3nayeHHble TOTpeOHUTENIEM HOBBIE CPOKHU BBIMIONHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJHEHUM paboThl (OkazaHuu yciyru). (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cJ1yda€ IpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeHB BIIpaBC€ MNPCABABUTHL HCIIOJTHUTCIIIO HWHBIC
TpC6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. Llena BbInmoaHeHHON paOOTh! (OKa3aHHOM YCIIyrH), Bo3BpallaeMas MoTpeOUTeN0 Mpu OTKa3e
OT HCIIOJIHEHHSI JIOTOBOpPA O BBHIMOJIHEHUH paboThl (OKa3aHMM YCIYTH), a TaKKe Y4YHUThIBaeMas
P YMEHBIIEHUM LE€Hbl BBIOJHEHHOM paboThl (OKa3aHHOM yCIyru), oOmpeaensercss B
COOTBETCTBUM C MyHKTamMH 3, 4 u 5 ctarbu 24 Hactosmiero 3akoHa. (B pea. dexepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

4. Ilpm oTKa3ze OT HCIOJHEHUS [OrOBOpa O BBINOJIHEHUU paboThl (OKa3aHWU YCIYTH)
UCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHMS CBOUX 3aTpar, MPOU3BEIEHHBIX B Ipoliecce
BBITOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), @ TAKXKe IJIAThl 32 BHIIOJHEHHYIO pa0boTy (OKa3aHHYIO
yCIyry), 3a HCKIIOUEHHEM ciydas, €CIM IOTpeOUTeNb MNPHUHSIT BBINOJIHEHHYIO paldoTy
(oxazanHyrw ycnyry). (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
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171-®3)
Ao63arr - Uckmouen. (B pen. @eaepanbuoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnyyae HapyIlIeHUs] YCTAHOBJICHHBIX CPOKOB BBITIOJHEHHS PaOOTHI (OKa3aHUs YCIYTH) WA
Ha3HA4YCHHBIX HOTp€6I/ITCJI€M Ha OCHOBAaHHWM ITYHKTa 1 HaCTOSIH_[eﬁ CTaTbU HOBBIX CPOKOB
WCTIOJTHUTEIb YIUTAYMBACT MOTPEOUTEIIO 32 KKABIN JIeHb (Yac, eciM CPOK OIpE/eNieH B Yacax)
MPOCPOYKM HEYCTOHKY (TICHI0) B pa3Mepe TpeX TMPOIECHTOB IIEHBI BBIMIOJHEHUS PabOTHI
(oKazaHUWs yCIyru), a €clu I[eHA BBHIMOJHEHHS pPa0OTHl (OKa3aHWS YCIyrd) JOTOBOPOM O
BBINIOJIHEHUH paboT (OKa3aHWW YCIYyr) HE ompejeiieHa - oOIIed IeHbl 3aka3a. JJoroBopom o
BBITTOJIHEHUH PA0OT (OKAa3aHMU YCIYT) MEXIY MOTPEOHMTENEeM M HCIOJHUTEIEM MOXET ObITh

yCTaHOBJIEH 0OoJjiee BBICOKUM pasmep HeycToiiku (menu). (B pea. denepanmbHOro 3akoHa OT
17.12.99 N 212-93)

Heycrolika (neHs) 3a HapylIeHHe CPOKOB Hayalsla BBINOJHEHUS paboThl (OKa3aHMs YCIIyTH), ee
JTana B3bICKMBAETCS 3@ KaX/blil JIeHb (Yac, €ciii CPOK OINpeAeieH B 4acax) MPOCPOUYKU BILIOTH
710 Hayasa BhIMOJIHEHUS paboThl (OKa3aHUs yCIYyTrH), €€ 3Tara Wil MpelbsIBIeHUs NoTpeOuTeneM
TpeOOBaHMUH, MPEyCMOTPEHHBIX MyHKTOM | HacTosmiel ctatbu. (B pen. depepaabHOrO 3aKOHA
ot 17.12.99 N 212-93)

Heycroiika (mienst) 3a HapyleHHe CPOKOB OKOHYAHHMS BBHIMOJIHEHUS PabOThI (OKa3aHUs YCIYTH),
€e dTama B3BICKMBAETCS 3a KaXIbI JeHb (4ac, €clid CPOK OMpeiesieH B yacax) MPOCPOYKHU
BIUIOTH J0 OKOHYAHHSI BBHITIOJHEHHS PabOThl (OKa3aHWs yCIyrH), €€ dTana WU MPETbIBICHUS
norpedureneM TpeOOBaHUM, NPETyCMOTPEHHBIX MYHKTOM | HacTosmed craThu. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

CymMa B3BICKAaHHOW MOTpEeOUTENIeM HEYCTOWKH (IIEHU) HE MOXKET MPEBBIIIATh [[EHY OTIEIBHOTO
BH/JIa BBITIOJTHEHUS PabOThI (OKa3aHUs YCIIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIA 1I€HA BBIMOTHEHUS
OTJIENBHOTO BUJa pa0OTHI (OKa3aHMsI YCIYTH) HE ONpezesieHa JOTOBOPOM O BBIMIOTHEHUU PabOThI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToitku (TieHH) OmpeenseTcsi, UCXOMAsl U3 IIEHBI BHITIOJHEHUs] paboThl (OKa3aHUs
yCIIyTH), a €eClIM YyKa3aHHas IIeHa HE OIpeleieHa, HMCXoas M3 oOlel IeHbl 3akasa,
CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHHME MOTPEOUTENs] AODKHO OBUIO OBITH
YIOBJIETBOPEHO HCIOJIHUTENEM B JE€Hb JOOPOBOJIBHOIO YAOBIETBOPEHUS TAKOrO TpeOOBaHMS
WIM B JIeHb BBIHECEHUs CYIEOHOro pelieHus, eciau TpeboBaHue MOTpeOuTenst T0OpOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus morpebuTensi, YCTAHOBICHHbIE MyHKTOM | HacToOsIIeld CTaThbH, HE MOMAJNEXKAT
YIOBJIETBOPEHHUIO, €CITM UCIOJHUTENh JTOKAKET, YTO HAPYIICHHE CPOKOB BBIMIOJHEHHUS PabOThI
(oKazaHUs yCIyrH) MPOU3OILIO BCIAEACTBUE HEMPEOJOTUMON CUIIBI WU TI0 BUHE MOTPEOUTEIS.
(B pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 29. [IpaBa nmorpeduTe s IPU O0HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOM Pa0O0ThHI (OKA3aHHOM YCJIYTH)

1. [MoTpebutens mpu OOHAPYKEHUU HEIOCTATKOB BBIMTOJHEHHOW pabOThI (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:
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0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paboTHI (OKa3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS [IEHBI BBITOJHEHHON paboThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOT0 M3TOTOBJICHUS JIPYrol BEIH U3 OAHOPOJHOIO MaTepHaia TaKOTo e KauecTBa
WIA TIOBTOPHOTO BBINMOJNHEHHUS paboThl. [lpu 3ToM moTpedutens 00s3aH BO3BPATHUTH paHee
NepelaHHyI0 €My HCIIOJTHHUTEIIEM BElllb;

BO3MEIICHUS TOHECEHHBIX MM PAcXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBITIOJHEHHOW PabOTHI
(O0Ka3aHHOM yCITyTH) CBOMMU CHJIAMU WJIM TPETbUMHU JTHIIAMH.

VY noBnerBopeHue TpeOOBaHUI MOTpeOuTeNnss O 0€3BO3ME3THOM YCTPAaHEHHUH HEJOCTaTKOB, 00
W3TOTOBJICHUH JAPYroi BEIIM WU O MOBTOPHOM BBIMOJHEHHH padOThl (OKAa3aHHM YCIYTH) HE
0CBOOOXKAaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIEHHE CpOKa
OKOHYAHUS BHIMOJTHEHHS paboThI (0Ka3zaHus ycnyru). (B pen. @enepanbHoro 3akona ot 17.12.99

N 212-®3)

[TorpeOuTens BIpaBe OTKAa3aThCs OT MCIOJIHEHHS OTOBOPA O BBIMNOJHEHHH PabOThI (OKa3aHUH
YCIIYyTH) ¥ TOTPeOOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) HE YCTPAHCHBI
ucnonauteneM. [loTpebutens Takke BOpaBEe OTKa3aThCs OT HWCHOJIHEHHUS JIOTOBOpa O
BBIIIOJIHEHUH PaOOThl (OKa3aHWUU YCIIYTH), €CIM UM OOHapY)KEHbI CYIIECCTBCHHBIC HEJOCTATKH
BBITIOJTHEHHOW pabOThI (OKa3aHHOHW YCITyTH) WM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUMN
noroBopa. (B pea. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BipaBe MOTpeOOBaTh TAKXKE MOITHOTO BO3MEIICHHS YOBITKOB, IPHYUHEHHBIX €MY B
CBSI3U C HEJOCTATKAMHU BBIIIOJHEHHOM paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIEHHBIE JUIsl YAOBJIETBOPEHUSI COOTBETCTBYIOIUX TPpEeOOBaHUI OTpeOUTES.

2. llena BbImOMHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMas MOTPeOUTEN0 MpU OTKa3e
OT WCIIOJHEHHS JIOTOBOpPA O BBIMOJTHCHHH PAOOTHI (OKa3aHHWM YCIYTH), a TaKXKe YIHThIBacMas
NP yMEHBIIEHUU I[IEHbl BBINOJHEHHON pPa0OThl (OKa3aHHOW YCIyru), OIpeaensercs B
COOTBETCTBUM C MyHKTaMH 3, 4 u 5 crateu 24 Hacrosmero 3akoHa. (B pex. dDexepanbHOTO
3akoHa o1 21.12.2004 N 171-D3)

3. TpeboBaHus, cBsI3aHHBIE C HEJOCTaTKaMHU BBIOJIHEHHON paboThl (OKa3aHHOM YCIIYTH), MOTYT
ObITh IPEABABICHBI MPU MPUHATUM BBHIIOJHEHHOW pabOThl (OKa3aHHON yCIyru) WM B XOJe
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyrH) JIN00, eCIM HEBO3MOKHO OOHAPYKUTh HEIOCTATKH MPU
IPUHATUN BBIIOJHEHHOM paboThl (OKAa3aHHOM yCIyrH), B TE€UEHHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOSAIIUM IIYHKTOM.

[ToTpebutens BmpaBe MPEIbSIBIATH TPeOOBaHMs, CBSI3aHHBIE C HEJOCTATKAMU BBITTOJHEHHON
paboThl (OKa3aHHOM YCIYTH), €CTM OHU OOHAPY>KEHBI B TEUCHHE TAPAHTUHWHOTO CPOKA, a MPHU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeAeNax ABYX JIET CO JHS MPUHSATHS BHIMOTHEHHOW PabOTHI
(OKa3aHHOMW YCITyTH) WU TISTH JIET B OTHOIIICHWH HEJIOCTATKOB B CTPOCHHUH U MHOM HEJBHKHMOM
umyiiectse. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. VcnomHuTenh OTBEYAET 3a HENOCTAaTKH padoThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBIIECH
rapaHTUHHBIA CPOK, €CITU MOTPEOUTENh JOKAKET, YTO OHM BO3HHUKIIH JI0 €€ TMPUHATHS UM UITH TI0
npu4YruHaM, BO3SHUKIIUM 10 3TOIr0O MOMCHTA.

B oTtHomenun pabothl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBIA CPOK, MCIIOJIHUTENb
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OTBEUACT 3a €€ HEJOCTaTKU, €CJIM HE JOKAXKET, YTO OHU BO3HUKIM TOCIE MPUHSATUS PabOTHI
(yciyru) motpebuTeneM BCIEICTBUE HAPYILICHUS UM IPAaBUII UCIOJIb30BAaHUS pe3yibTaTa padboThl
(ycnmyru), neWCcTBUIM TPEThUX JIMIl WM HENPeoaoauMon cuiibl. (B pen. denepanbHOro 3akoHa oT
17.12.99 N 212-®3)

5. B cnydasnx, Korjga npeayCMOTPEHHBIA TOrOBOPOM I'apaHTUMHBIA CPOK COCTaBIISIET MEHEE IBYX
et (ImATH JIeT Ha HEABMIKMMOE HMMYIIECTBO) M HEIOCTAaTKU padoOThl (YCIyrH) OOHApYKEHBI
noTpeOuTeNneM MO MCTEUYEHHH TapaHTUHHOTO CpoKa, HO B Ipelenax JIBYX JeT (IATH JeT Ha
HEJBM)XMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBe MPEIbsBUTH TPeOOBaHUs, MPEAYCMOTPEHHbBIE
NYHKTOM | HacTosel CTaTbu, €CIU JOKAXET, YTO TaKHe HEAOCTATKH BOZHUKIH JI0 NMPUHSATHS
UM pe3yibTara padoThl (YCIYrW) WIM MO MPUYMHAM, BO3HHUKIIMM JO 3TOIO MOMEHTA. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

6. B crmyuae BBISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB paboThl (YCIyru) MOTpeOUTENb BIpaBe
MPEIBIBUTh HCIIONHUTEIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTAaTKOB, €CIIU
JOKQXXET, YTO HEJOCTATKU BO3HHUKIM JI0 IMPUHATHS UM pe3ynbTara paboThl (YCIyrd) WM 1O
MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIU
TaKhe HEeJIOCTaTKU OOHAPY>KEHBI M0 UCTEYCHUHU JIBYX JIET (TISATH JIET B OTHOIICHUH HEJBUKUMOTO
MMYILECTBA) CO JHS MPUHSATUS pe3ysibTaTa padoThl (YCIyTrH), HO B IIpeieiaxX YCTAaHOBICHHOTO Ha
pe3ynbratr paboThl (YCIyrd) CpoKa CIYXKObl WIM B TCUYCHUE ICCATH JIET CO JHS MPUHSATHS
pe3ynbrata paboThl (yCIyru) moTpeOuTeNneM, eclid CpoK CayxObl He ycTaHoBleH. Ecnu nanHoe
TpeOOBaHWE HE YAOBICTBOPEHO B TEUYCHHE JBAIIATH ITHEH CO JHSA €ro TMpPeIbSIBICHUS
noTpeduTeneM WiIH OOHAPY>KEHHBIM HEJOCTATOK SIBISETCS HEYCTPAaHUMbBIM, MOTPEOUTENH IO
CBOEMY BBIOOpY BIipaBe TpeOoBath: (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOILIETO YMEHbIICHHSI LIEHBI 3@ BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHS MMOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMTOJHEHHOW pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CUJIAMHU WJTH TPETHUMH JINIIAMH,

OTKa3a OT MCIIOJHEHMs J0rOBOpA O BBIMOJHEHUH paboThl (OKAa3aHUHU YCIYTH) M BO3MEIIECHUS
yOBITKOB. (B pen. PenepaibHbix 3aK0HOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpokn ycTpaHeHHsI HEOCTATKOB BbINIOJIHEHHOM
padoThI (OKA3aHHOM YCJIYI'H)

Henocratku paGotbl (ycimyru) OOMKHBI OBITH YCTpaHEHBI WCIOIHUTENEM B pPa3yMHBIA CpOK,
Ha3HAYeHHBIN moTpeduTeneM. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - MckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ha3nauenHsblil moTpeOuTENEM CPOK yCTpaHEHHs! HEIOCTATKOB TOBapa YKa3bIBAaeTCs B JIOTOBOPE
WIH B WHOM IOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HAIPaBICHHOM
norpedutenem ucronHuTeno. (B pea. dexepanpaoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOSIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITIOTHEHHON paboThl (OKA3aHHOM YCIYTH) UCIIOTHUTENb YIIAYUBAET MOTPEOUTEINIO 32 KaXKIbIN
JIEHb TIPOCPOUYKH HEYCTOMKY (II€HI0), pa3Mep | MOPSAOK HCUUCIECHUS KOTOPOH ONMPEENSIIOTCS B
COOTBETCTBUU C MYHKTOM 5 CTaThbU 28 HACTOSALIETO 3aKOHA.
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B CJIy4aC HapyUICHUS YKAa3aHHBIX CPOKOB HOTpe6I/ITeJIb BIIPpAaBC NMPEABABUTL MUCITOJITHUTCIIO MHBIC
TpeboBaHus, HpeaycMoTpeHHble myHkTamu 1 um 4 crateu 29 Hacrosmiero 3akoHa. (B pejl.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Crarbs 31. Cpoku y10BJIETBOPEHH OTAEJIbHBIX TPEOOBAHUH
noTpedouTest

1. TpeboBanusi morpedutenss 00 YMEHBIICHHWH IIEHBI 3a BBINOJTHEHHYIO PabOTy (OKa3aHHYIO
yCIyTry), O BO3MEUICHHU pPACXOAOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCIIYI'M) CBOMMH CHJIAMU WJIM TPETHUMH JIMIIAMH, a TAaKXKE O BO3BpaTe yIIaueHHON
3a paboty (yciayry) HEHEKHOM CyMMbl U BO3MEIICHHH YOBITKOB, NMPUYUHEHHBIX B CBSI3U C
OTKa30M OT HMCIIOJIHEHHS JIOTOBOPA, MPEIyCMOTPEHHBIE MYHKTOM | ctaThy 28 U myHkTtamu 1 u 4
cTaTbd 29 HacTOsALIEro 3aKOHA, MOMAJIEXKAT YAOBJIETBOPEHHUIO B JIECATUIHEBHBIH CPOK CO JIHS
IIpeIbSBICHUS COOTBETCTBYIOIIEro TpeboBaHus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

2. TpeboBanus norpeburenss o 6e3BO3ME3HOM H3IOTOBJICHUM JIPYrod BELIM U3 OJHOPOAHOTO
MaTepuaga Takoro >K€ KauecTBa WJIM O MOBTOPHOM BBINOJHEHUM PabOThl (OKAa3aHUM YCIYTH)
[OJUIeXkKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH ISl CPOYHOIO BBIOJHEHHUS pPaOOTHI
(OKa3zaHus yCIyru), a B Cilydae, €ciM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUU PabOThI (OKa3aHUU YCIYTH), KOTOPBIM OblIT HEHA IEKAIIE UCIIOIHEH.

3. 3a HapymeHue MpeIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHUI MOTPEOUTENST UCTIOHUTEIb YIUIAYMBACT OTPEOUTEIIO 32 KaXK/IbIH JCHD MPOCPOYKH
HEYCTOWKY (TE€HIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOW OMpPENENsIOTCS B COOTBETCTBUU C
MIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cayuae HapymieHusi CpoKOB, yKa3aHHBIX B IMMyHKTaxX | W 2 HACTOSAIIEW CTaThH, MOTPEOUTEINH
BIIpaBe MPEABSIBUTH UCTIOTHUTEINIO HHbIE TPeOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM 1 cTaThu 28
u myHkTtamu 1 u 4 cratbu 29 HacTosmero 3akoHa.

Crartbs 32. IIpaBo norpeduTe/Is1 HA 0TKA3 OT HCIOJIHEHHUS 10r0BOpa
0 BBINOJHEHUHU PadoT (0Ka3aHuU ycJayr) (B pea. PeaepajbHOrO
3akoHa ot 21.12.2004 N 171-®3)

[ToTpebutens BIpaBe OTKa3aThCsl OT MCIOJHEHHS JI0IOBOpa O BBINOJIHEHUU PadOT (OKa3aHUH

ycnyr) B JII000C BpeMs IIPpU YCIIOBUHU OIIAThl HCIIOJIHUTCIIIO (baKTI/I‘-ICCKI/I INOHCCCHHBIX HM
pPacxoa0B, CBA3aHHBIX C UCITOJTHECHUEM 0053aTeNLCTB 110 JaHHOMY JI0Tr0OBOpY.

Cratps 33. CmeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHUE YCJIYTH)

1. Ha BrimonHenue paboThl (OKa3aHHUE YCIYTH), MPEAYCMOTPEHHOM J0rOBOPOM O BBIMOJIHEHHUH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBiieHre TaKoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENSI WIIH UCIIOJIHUTEINS 00sI3aTENIbHO.

2. Wcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPJAOM CMETHI, a MOTPEOUTENH - €€
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YMEHBIIICHUS, B TOM YHCIIE B ClIyyae, KOrla B MOMEHT 3aKJIKOYEHHS JOrOBOpa HCKIIOYAIACH
BO3MOXXHOCTh NPEAYCMOTPETh IMOJHBIA 00bEM MOJUISKAIIMX BBIMOTHEHUIO PabOT (OKa3aHUIO
YCITyT) WIIK HEOOXOUMBIX JIJISl 3TOTO PACXOJI0B.

Hcnonuurtens uMeeT mnpaBo TpeOOBaTh YBEIWYEHHUS TBEPIAOW CMEThl HpPHU CYIIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MAaTEpHalOB W OOOpPYAOBaHUS, MPEIOCTABISIEMBIX HCIOJHUTENEM, a
TaK)XK€ OKa3bIBAEMbIX €My TPETbHUMH JIMIIAMH YCIYT, KOTOPOE HEINb3sl ObLJIO MPEyCMOTPETh pH
3aKioueHun joroopa. [Ipu oTkaze morpeOuTesnsi BBIMOJIHUTH 3TO TPEeOOBAaHUE HCIIOIHUTEH

BIIPAaBE PacCTOPTHYTh JOTOBOP B cyAcOHOM mopsiike. (B pea. PenepanbHoro 3akoHa ot 17.12.99
N 212-®3)

3. Ecnm BO3HMKIA HEOOXOAMMOCTH BBITIOJHEHHUS JIOTIOJHUTENILHBIX paboT (OKa3aHHs
JOTIOTHUTEBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHON
CMETBI, HCIIOJHUTEIb O00S3aH CBOCBPEMEHHO MpenynpeauTh o0 3ToM mnoTpedutens. Ecnu
MOTPEOUTENh HE JaJI COIVIACHE Ha MPEBBIIICHUE MPUOIU3UTEIHPHON CMETBI, OH BIIPaBE
OTKa3aThCsi OT WCIIOJNHEHHS JOTrOBOpa. B 3TOM cilyyae HCIOJHUTENIh MOXET TpeOoBaTh OT
MOTPEOUTEIS YIIJIATHI IICHBI 32 BHITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPENyNpeAuBIIMA MOTpeOuTeNnss O HeoOXOIUMOCTH
MIPEBBIIICHUST TPUOJIU3UTEIBHOM CMEThI, 0053aH HMCHOJHUTH JIOTOBOp, COXpaHss MpPaBO Ha

oriaTy padoThl (YCIyr) B mpeaenax mpuOIN3UTENbHON cMeThl. (B pen. denepalbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crarbs 34. BelnosiHeHUe pad0ThI U3 MATEPUAJIA UCTIOJTHUTEIS

1. Ucnionuurens 00s3aH BBINOJIHUTE PadOTY, ONPEAEICHHYIO I0TOBOPOM O BBIIIOJIHEHUHU PadOTHI,
U3 CBOEr0 MaTepuaja U CBOUMH CPEACTBaMH, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM. (B pex.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

VcnonHurens, NperoCTaBUBLIMM MaTepuana Uil BBINOJHEHHsS pPa0OThl, OTBEYaeT 3a €ro
HEHaJUIeXkKalllee KadyecTBO 10 IpaBwiaM 00 OTBETCTBEHHOCTH IPOAABLA 3a TOBApHI
HEHaJUIeXKallero kauectsa. (B pen. denepaipHoro 3akona ot 17.12.99 N 212-03)

2. Marepuan WCIONHHUTENS OIUIAYMBACTCA TOTPEOHWTENEM TMpH 3aKIIOYCHUH YKAa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMIOJHEHUU PabOTHI C
YCIIOBUEM OKOHYATEIHHOIO pacdyera TMpu IOJYYCHHH IOTPEOUTEIIEM  BBITOJHEHHOM
UCIIONTHUTENEM pal0OThl, €CIU WHOW TMOPSJIOK pPacyeToB 3a MaTepHal HUCHOIHUTENs He
MIPEYCMOTPEH COTJIAIlIeHneM CTOpoH. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuasix, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH PAa0OThI, MaTepUaAll MOXKET OBITh
MPEIOCTABIIEH HCIOJIHHUTENIEM MMOTPeOUTEeNt0 B KpeauT. Ilocimemyromiee H3MEHEHHE IIEHBI
MPEIOCTABJICHHOTO B KPEJUT MaTepuaia UCTIOJHUTEIS He BJICUeT 3a co00M mepepacyera. (B pejl.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4, MaTCpI/IaJ'I HUCIIOJTHUTECIIA U HCO6XO,Z[I/IMBIC JJIs1 BBIIIOJTHCHHA pa6OTLI TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BoinosiHeHre padoThI U3 MaTepHraJia (C BelbIo)
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norpeouTesIst

1. Ecniu paboTa BBIMONTHSIETCS MOJIHOCTHIO WIIM YaCTHYHO M3 MaTepuaiia (C BEIIbIO) MOTPEOUTES,
UCTIOJHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOr0 Marepuaia (BElIM) W TPaBUIBHOE €ro
UCIIOJIb30BAHUE.

Hcnoauutens 00s3aH:

MPEeyNpPeUTh TOTPEOUTENSI O HEMPHUTOJAHOCTH WM HEAOOPOKAYECTBEHHOCTH NEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

npeaACTaBUTb OTUET 00 HU3pacCxoJ0BaHUHN MaT€pUaja U BO3BpPAaTUThb €TI0 OCTATOK.

B ciyyae mosHOM WM YacTUYHOM YTpatThl (IIOBPEXKICHMs) MaTepuaia (BELIH), IPUHATOIO OT
MOTpeOUTENs, HUCHOMHUTENb O00si3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepuagoM (BEIIbI0) AHAJIOTMYHOTO KAauecTBA M IO KEIIAHWI0 TOTPEOUTENs] WM3TOTOBUTH
W3JIere U3 OJHOPOTHOTO MaTepHana (Bellr) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOIHOTO
MaTepuaia (BEI[M) aHAJIOTMYHOTO KadyeCcTBA - BO3MECTUTH MOTPEOHTENIO JIBYKPATHYIO LIEHY
yTpaueHHOro (MOBPEXACHHOr0) MaTepuana (BellM), a TakXKe pPacxXojbl, IOHECEHHbIC
noTpeduTenemM.

2. llena yrtpaueHHOro (TOBPEXIEHHOT0) MaTrepuana (BELU) OMpeAeNseTcs, UCXOIs U3 IEHBI
Matepuanga (BElIW), CYIISCTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBAHHE MOTPEOUTEIS
JOJKHO OBLIO OBITH YIOBJIETBOPEHO HCIOIHUTENEM B J€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
Takoro TpeOOBaHUS WU B JICHb BEIHECEHUS CYZICOHOTO pelIeHUs, €CIIM TpeOOBaHUE TOTPEOUTES
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena w™arepuana (Bemu), IEperaBaeMOTr0 WCIIOIHUTENIO, OIpENeNsieTcss B JOrOBOpe O
BBITIOTHEHUH PaOOThl WM B MHOM JIOKYMEHTe (KBUTAHIIUU, 3aKase), MOATBEPKAAIOIIEM €ro
3akodyeHue. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ucnonuurens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexJeHue) marepuana (BEllM), HPUHATOIO UM OT MOTpeOUTENs, €cClh IMOTPeOUuTENb
NPEIYNpeXkaIeH HCIOJHUTEeNEeM 00 0coObIX CBOWCTBaX Marepuaia (BEIIM), KOTOpbIE MOTYT
MOBJIEYD 3a cO0O0I €ro MOJHYI0 WM YaCTHUHYIO yTpaTy (IOBpexaeHue) Nu0o0 eciu yKa3aHHbIE
CBOWCTBa Marepuaia (BeIM) HE MOTJHM ObIThb OOHApy)XEeHbl MpH HaJJIeXKallel NpueMke
UCIIOJIHUTENIEM 3TOT0 MaTepuaia (Bemiu). (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-03)

Cratbs 36. O013aHHOCTH MCIOJTHUTEIA HHPOPMHUPOBATH
norpeduTessi 00 00CTOATENHCTBAX, KOTOPbIE MOI'YT OBJIMATH HA
KAa4eCTBO BbINOJHAEMON padoThI (0Ka3bIBAEMOM YCJIYIH) HIIH
MOBJIEeYh 32 c000il HEBO3MOKHOCTH €€ 3aBepPIICHUs B CPOK (B pel.
®denepanabHoro 3akona or 17.12.99 N 212-®3)

UcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMHPOBATH MOTPEOUTENISI O TOM, YTO COOJIIO/ICHUE
y1<a3aHHﬁ HOTpCGI/ITCJI}I 1 UHBIC O6CTOSITCJ'IBCTB3., 3aBHUCAIINEC OT HOTpe6I/ITCJ'I$I, MOTYT CHU3UTH

KauyecTBO BBIMOJIHAEMOI paboThl (OKa3bIBa€MOM YCIIyTH) WM MOBJIEYb 32 cO00 HEBO3MOKHOCTD
ee 3aBepileHus B cpok. (B pen. deaepaibHoro 3akoHa ot 17.12.99 N 212-D3)
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Ecnmu moTtpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE WH(OPMHUPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIA WIM HEJOOpPOKaueCTBEHHBIN
MaTepuas, He U3MEHHUT YKa3aHHid O CrlocoOe BBIMOIHEHUST PabOThl (OKa3aHUS yCIyru) JTUOO He
YCTPAHUT HHBIX OOCTOATENBbCTB, KOTOPHIE MOTYT CHHU3UTh KAdyeCTBO BBIMOJIHAEMON pabOThI
(oka3pIBa€MOM yCIyru), MCIHOJIHUTENb BIIpaBE OTKA3aTbCAd OT MCIOJIHEHMUS] JOrOoBOpa O

BBITIOJTHCHUH PaOOThI (OKa3aHUHU YCIIYTH) M IOTPEOOBATh MTOJTHOTO BO3MEIIEHHUS YOBITKOB. (B PE/I.
denepanbHoro 3akona or 21.12.2004 N 171-P3)

Cratbs 37. llopsiniok u popMbI OIJIATHI BHINOJTHEHHON Pad0ThI
(oxka3zanHo# ycayru) (B pea. @eaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIJIATHTH OKAa3aHHBIE €My YCIYI'H B TIOPSJIKE M B CPOKH, KOTOPHIC

YCTaHOBJIEHBI JOTOBOPOM C ucrnonHuteneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OIUIATUTH BBINOJIHEHHYIO UCIOJHUTEIEM B [IOJHOM 00beMe paboTy mocie
ee npuHATUsA norpedutenem. C cornacus morpeOuTens paboTa MOXKET OBITh OIIa4Y€Ha MM IPH

3aKJIIOYEHUU JOTOBOPA B IOJHOM pa3Mepe WIM IyTeM BblJauu aBaHca. (B pen. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata oka3aHHBIX YCIYT (BBINOJHEHHBIX pa0OT) MPOU3BOJUTCS MOCPEACTBOM HATHUYHBIX WU
OC3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccuiickoit denepanuu. (B pej.
denepanbHOro 3akona or 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHNK HATUYHOU (POPMBI paCUETOB OIIaTa TOBAPOB (padoT, yCIIyT) MOTpEOUTEIEM
MIPOM3BOJIUTCSI B COOTBETCTBMM C YKa3aHWEM TMpojaBla (UCIOJHUTENS) IyTeM BHECCHMS
HaJIMYHBIX JEHEKHBIX CPEICTB MPOAABIy (UCHOJIHUTEN0), JIUOO B KPEIUTHYIO OpraHU3alHUIo,
aM00 TMJIaTeKHOMY areHTy, OCYIIECTBISIONEMY JAEATENbHOCTh IO TpUEMy IUIaTexkei
(dbu3MYecKux NI, MO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTry), OCYIIECTBISIOIIEMY
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKaX M OaHKOBCKOHM JEesATEIbHOCTH,
€CITM MHOE HE YCTAHOBJICHO (eepalbHIMU 3aKOHAMH WJIM MHBIMA HOPMAaTHBHBIMHU MTPABOBBIMU
aktamu Poccuiickoii denepauuu. IIpu s3ToM 00s3arenbcTBa MoTpedUTENs NEped MpPOaaBLOM
(McronHMUTENEM) IO OIUlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHsS HAJIMYHBIX JCHEXKHBIX CpPEICTB
COOTBETCTBEHHO IMpOJaBlly (UCIOJHUTEN0), JUOO0 B KPEAUTHYIO OpraHu3aluio, JHubo
TUTATEeKHOMY areHTy, OCYIIECTBISIFOIIEMY AeSITeIbHOCTD 10 MMPHEMY TUIaTeXel GU3NIECKHX JIUII,
100 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIAIOLIEMY JEATeNbHOCTh B
COOTBETCTBHH C 3aKOHOJATEIILCTBOM O OaHKax © OaHKOBCKOW JAESITEIBHOCTU. (B PEl.
denepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 39. PeryjupoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT
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[TocnencTBus HapyleHUs YCIOBUN JOrOBOPOB 00 OKa3aHUM OTHAEIbHBIX BHJIOB YCIYT, €CIIU
Tak¥e JOrOBOPBI II0 CBOEMY XapakTepy HE IOANANAIOT IIOJ JACHCTBUE HACTOSIICH IJIABBHI,
OIIPEACIAIOTCSA 3aKOHOM.

Crarps 39.1. IIpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJIYT,
BBITNIOJIHEHUS OT/IeJIbHBIX BUIOB PadoT morpeduTensim (B pes.
®denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBmwia oka3aHusl OTICIBHBIX BHUJIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHUIOB padoT
notpedurensaM yctanaBiauBaroTcs [IpaButensctBoM Poccuiickoit denepanun.

I'naBa V. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3allIUTA PaB
norpeodouTenei

Crarbs 40. @eaepanbHblil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
o0J1acT 3aIMTHI IpaB norpedurtesei (B pea. @eaepajbHOro
3akoHa o1 11.06.2021 N 170-P3)

1. denepanbHbIN TOCYIapPCTBEHHBIN KOHTPOJIb (HAa30p) B 00JACTH 3alIUTHI IIPaB MOTpeOuTenei

ocymiecTBIsieTCsl  (eepaTbHBIM OPraHOM  HUCIOJHHUTEIBLHOW  BIIACTH, YIOJHOMOYCHHBIM
[IpaButenscTBoM Poccuiickoit denepannu (aanee - oprad rocyaapCTBEHHOTO HAI30Da).

2. IIpenmerom (enepanbHOT0 rOCyIapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIaCTH 3alIUTHI MPaB
MoTpeOuTeNel SBISIOTCS:

1) coOmtomeHne HW3rOTOBUTEISIMM, MCIOJHUTEISIMM, MPOJABIAMHU, YIOJIHOMOYEHHBIMU
OpraHu3alMsMH WU YINOJHOMOYEHHBIMHM  WHJMBHAYAIbHBIMM  IPEANPUHUMATEISIMH,
UMIOpPTEpaMHM, BJIAJENbLAMH  arperaropoB 00s3aTeNbHBIX TpPeOOBAHUM, YCTAHOBIIEHHBIX
HACTOALIMM 3aKOHOM, JpYyrumMu (deaepaqbHbIMM 3aKOHaMH M HWHBIMH HOPMaTUBHBIMU
npaBoBbIMM akTamu Poccuiickor ®enepanuy, a TakkKe AaKTaMH, COCTABIAIOIIAMH IIPABO
EBpa3uiickoro 5KOHOMHUYECKOTO CO03a, PErYIUPYIOUMMHU OTHOLIEHHUS B 00JIACTH 3alllUTHI MPaB
norpedureneu;

2) coOmojileHue U3rOTOBUTENIEM, HUCHOJHUTENeM (JIMLOM, BBINOJHSIOMUM  (QYHKIHUU
MHOCTPAHHOTO HW3TOTOBMUTENS), NPOAABLOM TpeOOBAHUM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMHU
perinaMeHTaMy, WM 00s3aTelbHbIX TpPeOOBaHWM, TMOIEKAIMX NPUMEHEHUIO JI0 JIHS
BCTYIUIEHUS B CUJTy TEXHUYECKUX PErJIaMEHTOB B COOTBETCTBUH ¢ DesiepalibHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-®3 "O TeXHUYECKOM peryInpoBaHUM";

3) coOmiofeHue MNpoJaBIaMU M BIAJENblIaMH arperaropoB 00s3aTelbHBIX TpPeOOBaHUH K
MapKUpOBKE TOBapOB CpeJICTBaMU HAEHTU(UKaIMM, K Tnepenaye uHPopMauuu B
rOCy/IlapCTBEHHYI0 HH(OpPMAIIMOHHYIO CHCTEMY MOHUTOpUHTa 3a O00OpOTOM TOBAapoOB,
MoJyIeXkKaluX 0053aTebHOM MapKHPOBKE CPEICTBAMM UIACHTU(UKAIMHM, U MHBIX TpeOOBaHMIA,
CBSI3aHHBIX C 00OPOTOM TOBApOB, MHPOPMAIMS O KOTOPHIX MOAJIEKHUT BHECEHHUIO B YKa3aHHYIO
rOCYJJapCTBEHHYI0 HH(POPMALIMOHHYIO CHCTEMY B COOTBETCTBHU ¢ DeiepabHbIM 3aKOHOM OT 28
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nexabps 2009 roga N 381-®@3 "OO6 ocHOBax rocynapCTBEHHOTO PETyIUPOBAHHS TOPrOBOM
nearenbHOCTH B Poccuiickoit @enepaunn', OeaepaibHbiM 3akoHOM OT 13 mions 2023 roma N
203-®3 "O rocymnapCTBEHHOM PETYJIMPOBAHHUM TMPOU3BOACTBA M 000pOTa TaOAYHBIX W3JICIIHIA,
TabauyHOll MPOIYKIMH, HUKOTHUHCOJEpXKAIled NPOAYKIMH U ChIPbsl JUIS WX IPOU3BOJCTBA'",
@enepanbHbIM  3aKOHOM 0T 22 HoA6psa 1995 rtoma N 171-®3 "O rocymapCTBEHHOM
pEerylIMpoOBaHMM  TPOM3BOACTBA M 00OpOTa  JTUIIOBOrO  CIHMPTA, AJIKOTOJBHOW H
CIUPTOCOJEpKAIIECH MPOIYKIUMU U 00 OrpaHHMYEHUU NOTpeOieHUs (pactmuTHs) alKOroJIbHON
MPOAYKIHMH'", 32 UCKIIOYCHUEM TaKHX O0s3aTeNbHBIX TPEOOBAHMI, OTHOCAIIMXCS K TPEIMETY
PErHOHAIBHOTO TOCYIapCTBEHHOIO KOHTpOJs (Haa3opa) B 0OJACTH PO3HUYHOW IMPOJAXKH
QJIKOTOJILHOW U CIIHPTOCOACpKAIIEH MPOAYKIUU U PeIepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0OiacTu MPOU3BOJCTBA W 000pOTa HTUIOBOTO CIHUPTA, AaJKOTOJIBHOW U
cniMpTocoaepxkaiieit npoaykuuu. (B pea. @enepansHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranuzanusi U OCyIIECTBICHHE (elAepalbHOr0 rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0JacTH 3alIMTHI IIPaB MOTpeduTeNel perymupyrTcs OenepaibHbM 3aKk0HOM OT 31 uronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) W MYHHULHUIAIBLHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. ITonoxenue o ¢enepaabHOM rocy1apCTBEHHOM KOHTpoJIe (HaJa30pe) B 00JacTy 3allUThl [IPaB
notpebuTeneit yreepxxaaercs [IpaButensctBom Poccniickoit @enepanuu.

5. B nonoxenuu o ¢eaepaabHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTU 3allUThI
mpaB HoTpeduTeseil ykasbplBalOTCS HAMMEHOBAHWE W CTPYKTYPHBIE AJIEMEHTHI TEXHHUYECKOIO
periiameHTa u (Uiau) OOsA3aTENBHBIX TPEOOBAHMM, TMOJUICKANUX TPUMEHEHUIO 10 JHS
BCTYIUICHUS B CHITy TEXHUYECKHX PETJIAaMEHTOB B COOTBETCTBHH ¢ DeiepalibHBIM 3aKOHOM OT 27
nexabps 2002 roga N 184-@3 "O TeXHUYECKOM PEryIupoOBaHUU", OIIEHKA COOIOICHUS KOTOPBIX
OCYIIECTBJISIETCA B paMKax (eaepalibHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JacTu
3alUThl  TMpaB ToTpeduTeneil, a TakKe BUABl MPOAYKIMH, SBIAIOIMIKAECS OOBEKTaMU
(henepalbHOT0 TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3aIUTHI TIpaB MOTpeOUTENEH.

6. Opral rocyIapCTBEHHOI'O HaJ30pa €XKEroJHO TOTOBUT I'OCYJAapPCTBEHHBIN NOKIAJL O 3allUTe
npaB notpeduteneid B Poccuiickoit @enepanuu B Mopsaake, ycTaHOBIEHHOM IIpaBuTtenbcTBOM
Poccuiickoit @enepanun.

7. Oprad rocyJapcTBEHHOTO Ha/130pa BIpaBe oOpamarbes B CyJ € 3asBICHUSMHU B 3aIUTY MpaB
norpeduTeneil U 3aKOHHBIX HMHTEPECOB OTHAEIbHBIX MOTpeOuTenel (rpynmbsl MOTpeOuTenei,
HEOIpEeIEHHOT0 Kpyra NoTpeduTeneil), a Takxke ¢ 3asBJIEHUSIMU O JIMKBUAALIMYA U3TOTOBUTES
(ucromHUTENS, TPO/AABLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTEpPa, BIaAeiblla arperaropa)
100 O MpeKpalleHUuH IeATeIbHOCTH UHINBUYaJbHOTO MpeAnpuHUMaTess (YIoJIHOMOYEHHOTIO
WHIMBUYAIILHOTO TpEeANpUHUMATENsl) 3a TIpyboe (TOBJEKIIee CMEepTh WJIM MacCOBbIE
3a0071eBaHus, OTPABJICHUS JIIOJICH) HApPYIIIEHNE TTpaB MOTPEeOUTENCH.

8. Opran TrocyIapCTBEHHOI'O HaJa30pa B TOPSAKE, YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepannu, MOXKET ObITh MPHUBJIEUEH CYIOM K y4acTHIO B JeJie, a TaKKe BIpaBe
BCTYIIaTh B JI€JI0 IO CBOEH MHMIMATUBE WIM 110 UHULHATUBE JIML], YYaCTBYIOIIUX B Jel€, I
Jlauy 3aKJIIOUEHUs O JIeNly B LIEJAX 3aIIUTHI paB NOTpedUTeNel B paMKax IpakJJaHCKOTO N
aIMUHUCTPATUBHOI'O CYIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOr0 Ha/30pa BIIpaBe J1aBaTh Pa3bsSCHEHUS MO BOMPOCAM MPUMEHEHUS
3aKOHOB M WHBIX HOPMaTHBHBIX IpPaBOBbIX akTOB Poccuiickoit denepannu, peryaupyronimx
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OTHOIICHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

10. KoucynpTupoBaHue, NPOPUIAKTHYCCKUN BH3UT, HAONIOJECHHE 3a  COOJIIOJCHHEM
00s13aTeNbHBIX TPeOOBaHUM, BBIE3THOE OOCIIECIOBAaHHE MOTYT MPOBOAMTHCS (eaepaTbHbIMU
TOCYJApPCTBCHHBIMH YUPEXKICHUSIMH, TI0OJIBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaI30pa,
B TMOPSAJKE U CIy4asX, YCTAHOBJICHHBIX IOJIOKCHHEM O (QelIepalbHOM TOCYIapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIACTH 3aIMUTHI ITpaB MOTpeOUTEICH.

Cratbs 41. O013aHHOCTb M3TOTOBUTEJIS (MCIOJIHUTEJIS, IPOAABLA,
YIOJJTHOMOYEHHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOI 0
WHIAUBUAYAJBHOIO NpeANPUHUMATEJIsI, UMIIOPTEPA, BJIaAebIa
arperaTopa) 1o npeaocTaBjJeHuI0 HHPOPMALNH IOCYyIAPCTBEHHbIM
opranam (B pea. ®enepanbHbix 3akoHOB 0T 18.07.2011 N 242-D3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-d3)

1.  WszroroButenb (MCHIOTHUTENb,  MPOJAABEl,  YINOJIHOMOYEHHAs  OpraHu3alus  WiIu
YIIOJTHOMOYEHHBIH MHIUBUAYAIBHBIA MPEANPUHAMATEN, UMIIOPTEP, BIIAJAEIICI] arperaropa) Imo
TpeOOBaHUIO OpraHa rocyJapCTBEHHOTO HAI30pa, €ro JOJKHOCTHBIX JIUI 0053aH MPeJOCTaBUTh
B YCTaHOBJICHHBIH HMH CPOK JIOCTOBEpHBIC CBEICHHS, JOKYMEHTAIlUIO, OOBSICHEHUS B
MMCbMEHHON U (UJIM) YCTHOU opMe U MHYI0 HHPOPMAIUIO, HEOOXOJUMYIO ISl OCYIIECTBICHUS
OpraHOM TOCYAAapCTBEHHOTO HaA30pa W €ro JODKHOCTHBIMH JIUIIAMH  TIOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHOAaTeabCTBOM Poccuiickoit denepanuu. (B pea. denepanbHbIX 3aKOHOB
ot 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnugarouwum odazamenvrvle mpedosanus
u npedycmompeHHbIM RyHKmom 2 cmamou 41 He RPUMEHAIOMCA NON0NHCEHUA

yacmeit 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 ®edepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnageneny arperatopa B CiIydasx, HpPeAyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit
@enepauyy, 00s3aH  NPEAOCTaBUTh  YHNOJIHOMOYEHHOMY TOCYAapCTBEHHOMY  OpraHy,
OCYILECTBISIONIEMY OINEPAaTUBHO-PA3BICKHYIO JESATEIbHOCTh MM oOecredeHne 0e30MacHOCTH
Poccuiickoit @enepanny, 3alpolICHHBIE YKa3aHHBIM OpPraHOM CBEJIEHHs C HCIOJIb30BAHUEM
€AMHOM CHCTEMBI MEKBEIOMCTBEHHOI'O JJIEKTPOHHOTO B3aUMOJEWUCTBUS B CPOKH, MOpPSAJKE,
coctaBe M (opmare, KoTopsle ycraHaBiuBatoTcs [IpaButensctBoM Poccuiickoit denepanuu. (B
pen. deaepanshoro 3akoHa ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1HOMOYHS BHICIINX MCIIOJHUTEIbHBIX OPraHOB
cyobekTOoB Poccuiickoit @enepanun B 00,1aCTH 3aIIUTHI IPaB
norpeoduTeeii (B pea. PeaepanbHbIX 3akoHoB 0T 21.12.2004 N
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171-®3, ot 08.08.2024 N 232-D3)

1. Beicimii UCTIONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyownekra Poccuiickoit depepanuu
OCYILLECTBIISICT MEPOIIPUATHUS TI0 pealn3alny, 00eCIeUeHUI0 U 3alluTe MpaB noTpeduTenel u B
Ipesieaax CBOMX IOJHOMOYMM IMPUHUMAET onpeseieHHble Mephl. (B pea. denepanbHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensix CONEHCTBUS 3allUTe MpaB MOTPEOUTENICH HCIIOJHUTENBHBIE OpPraHbl CYOBEKTOB
Poccuiickoit ®enepanuu pa3pabaThIBalOT PETHOHATIBHBIE MPOTPAMMBI IO 3alIUTE IPaB
moTpeduTeNelt M 0Ka3bpIBalOT COICHCTBHE OpraHaM MECTHOTO CAMOYIIPABIICHUS M OOIIEeCTBEHHBIM
00bETMHEHUSIM TIOTPEOUTENCH (MX acCOIMAIIHMSIM, COI03aM) B OCYIECTBIICHUU UMHU 3alUTHI PaB
notpedureneii. (B pen. denepanbubix 3akoHoB oT 18.03.2019 N 38-d3, or 08.08.2024 N
232-d3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKAACT METOIMUECKHE PEKOMEHIAINH 10 pa3padoTKe
U pealn3alii PerHOHABHBIX U MYHUIIUITAIBHBIX MPOTPAMM I10 3alIUTE MpaB nmoTpeduTenei. (B
pen. deaepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepenaua ocymecTBjieHHUs MMOJHOMOYHUI OPraHa
rocyJapCcTBEHHOI0 HAA30PAa UCIOJHHUTEIbHBIM OPraHaM cy0ObeKTOB

Poccuiickoint @enepauuu (B pea. @eaepajbHOro 3aK0HA OT
08.08.2024 N 232-d3)

[lomHOMOUMST oOpraHa TroOCyJapCTBEHHOIO HaA30pa IO OCYIIECTBIECHUIO (heaepanbHOro
roCy/IapCTBEHHOI'O Ha/a30pa B O0JACTH 3allUThl IpaB MOTpeOUTENEH MOTYT NepenaBaTbes s
OCYLIECTBJICHUs] ~ WCIOJNHUTEIBHBIM  opraHaMm  cyOwbekToB  Poccuiickoit ~ ®depepaunn
noctaHoBieHussMu [IpaBurensctBa Poccuiickoit ®enepanuu B MOPSAAKE, YCTAaHOBJICHHOM
OenepanbHbiM 3akoHOM OT 21 nekabps 2021 roma N 414-®3 "OO6 o0mMX MNpUHIUNAX
opraHusanuu nyoJan4Hol BiacTu B cyobekTax Poccuiickoit @enepanun’.

Crarbs 42.3. Ilonaya u paccMoTpeHune o0OpanieHuii norpeoduTesien
(B pen. PenepaanHoro 3akoHa ot 18.03.2019 N 38-D3)

1. Obpaiienue noTpedUTeNss MOXKET ObITh HANPaBIE€HO B MUCHbMEHHOH (opme Ha OymakHOM
HOCUTENIE WM B OJJIEKTPOHHOW ¢opMe B OpraH TOCyIapCTBEHHOTO HAaA30pa, WHBIE
YIIOJIHOMOYEHHBIE (heZiepanbHble OpraHbl UCIOJIHUTENBHOW BIIACTH, WCHOJIHUTENBHBIM Opra
cyobekta Poccuiickoit ®enepauuu 1u00 OpraH MECTHOTO caMoOymlpaBjieHHs. (B pel.
denepanbroro 3akona ot 08.08.2024 N 232-D3)

2. OOpamenue MmOTPeOUTENST MOXKET OBITh HAIMpaBJIE€HO IO TIOYTE, C HCIOJIb30BAHUEM
MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn "WHTepHer", B TOM uyucie o(UIHATHHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAaJ30pa, WHBIX YIIOJHOMOUYEHHBIX (helepaibHBIX OpPTraHOB
WCIIOJIHUTENIBHON BJIACTH, MCIOIHUTENIBHOTO oprana cyowekra Poccuiickoit ®eneparuu 1160
OopraHa MeECTHOTO camoympaBieHus (B cyObekTax Poccuiickoit ®enepanuu - TOpojax
dbenepanbHoro 3Havuenuss MockBe, Cankrt-IlerepOypre m CeBacTomosie ¢ HUCIOJIb30BAHUEM
oUIMaNBEHOTO caiiTa opraHa MECTHOTO CAaMOYIPAaBIEHHUS B CIIydae, €CIU TO MPEeIyCMOTPEHO
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3akoHamMH cyOBekToB Poccuiickoit ®@enepauuu - ropofoB QenepanbHOTO 3Ha4eHUsT MOCKBBHI,
Cankr-IlerepOypra u CeBacronosns), €IUHOIO IOpTaja rocyJapCTBEHHBIX W MYHUIMIAIbHbBIX
ycayr au00 PEerHOHANBHOTO IMOpTajia TOCYAApPCTBEHHBIX M MYHUIIMIIAJIBHBIX YCIYT, a TaKxkKe
MO’KET OBITh NPHUHATO NpPU JUYHOM IpueMme 3asButensd. (B pen. deaepalibHOro 3akoHa OT
08.08.2024 N 232-®3)

3. B MHOroyHKIIMOHAJIBHBIX LIEHTPAX MPEAOCTABICHUS FOCYIapCTBEHHBIX M MYHHUIMIAIbHbBIX
yCIAYr MOTYT OCYIIECTBIISATHCS TpUEM OOpamieHuil ToTpeOuTeneil W KOHCYJIbTUPOBAHHE
notrpeOuTeneil o BOIpocaM 3allUThl UX MPaB Ha OCHOBAaHMM COTJIALICHUH O B3aMMOJAEHCTBHU
MCKOAY MHOFO(I)YHKI_II/IOHaHLHBIMI/I HCHTpaMHU npeaoCTaBJICHUA rocyaapCTBCHHBIX nu
MYHULUNAIBHBIX YCIYr W (eaepanbHbIMM OpraHaMM HCIOJHUTENIBHOW BIIACTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIO/KETHBIX (DOHIOB, OpraHaMH TOCYIAapCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoit denepanuu, OpraHaMu MECTHOTO CaMOYITPaBJICHUS.

Crarps 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPaB noTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMM U HHBIMHM HOPMATHUBHBIMHU MPABOBLIMU

aktamu Poccuiickoun @enepanuu (B pea. PeaepajibHOro 3aKoHa 0T
21.12.2004 N 171-dD3)

3a HapyuieHue MpaB MOTpeOuTenel, yCTAHOBJICHHBIX 3aKOHAMH M HWHBIMM HOPMATHBHBIMU
mpaBoBbIMU akTamMu Poccuiickoii @enepanuu, mnpojasel] (UCHOTHUTENb, HW3TOTOBUTEINb,
YIOJIHOMOYEHHAs] OpraHu3alusl WX YINOJTHOMOYEHHBIN WHAUBUAYAIBHBIN MpeInpUHUMATENb,
UMIIOpTEP)  HECeT  aJMHUHUCTPATUBHYIO,  YrOJOBHYI  HIM  TPa)JAaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.

Cratbs 44. OcyniecTBiIeHHE 3aIHUTHI IPaB NMOTPeduTeIei
OpraHaMM MeCTHOI0 camMoynpasJieHus (B pea. DegepaaibHOro
3akoHa ot 22.08.2004 N 122-®3)

B nensx 3amuThl npaB notpeOuTeneld Ha TEPPUTOPUN MYHUIIMIAIBHOTO 00pa3oBaHUsI OpraHbl
MECTHOI'O CaMOYIIPABJICHUS BIIPABE:

paccMaTpuBaTh OOpaIleHUs] TOTPEOUTENEH, KOHCYJITUPOBATh WX MO BOMPOCAM 3alIUTHI TIPaB
notpedureneii; (B pen. @enepanpuoro 3akona o 18.03.2019 N 38-D3)

oOpararbesi B Cy/Ibl B 3aIIUTY MIPaB MOTpeOUTENeH (HEOpeaeICHHOTO Kpyra oTpeouTeneii);

pa3pabarbiBaTh MYHHIMIAIBGHBIE TPOTPAMMBI 110 3alldTe TIpaB NOTpeOuTenei. (B pen.
denepanpHoro 3akona ot 18.03.2019 N 38-03)

[Ipu BeIsIBIEHHHM MO OOpaIEeHUIO MOTPeOHUTENss TOBapoB (palboT, YCIyr) HEHaJJIeKAaIIero
KauecTBa, a TAK)KE OMACHBIX JIs KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKaroIIen
Cpeabl OpraHbl MECTHOTO CaMOYIPAaBJICHUS HE3aMEITUTEIFHO H3BEIAIOT 00 ATOM (heiepaibHbIe
OpraHbl UCMIOIHUTENBHON BIACTH, OCYIIECTBIISIFOIINE KOHTPOIb 32 KAYECTBOM M 0€30MacHOCTHIO
ToBapoB (pabot, yciyr). (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuia cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)
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Cratps 45. IlpaBa o0uecTBeHHbIX 00beAMHEeHUI MOTPeOuTE el (MX

accouuanui, corw3on) (B pea. PeaepajabHoro 3akona or 21.12.2004
N 171-®3)

1. 'paxxnane BnpaBe OOBbEIUHATHCA Ha JOOPOBOJILHOM OCHOBE B OOLIECTBEHHBbIE OObEIUHEHUS
norpeduteneil (MX accolMaliM, COK3bI), KOTOPBIE OCYLIECTBIISIOT CBOI JEATEIbHOCTh B
COOTBETCTBMM C YyCTaBaMHU YKa3aHHbIX OOBEOIUHEHHMH (MX accolMaluii, COK030B) U
3aKkoHoarenbcTBoM Pocculickon denepanuu.

2. O0mecTBeHHBbIE 00BEAMHEHUS MTOTpeOUTENeH (MX acCOLMAIIMK, COIO3bI) IS OCYIIECTBICHUS
CBOMX yCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TPeOOBaHUN K TOBapaM (paboTam, yciyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX akToB Poccuiickonn Penepannu,
PETYIHUPYIOMIUX OTHOIIEHHUS B 00JaCTH 3allIUTHI IPAB MOTpeOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 6€30MaCHOCTH TOBApOB (paldoT, yCiIyr), a TakxkKe
COOTBETCTBHUS TOTPEOMTEIBCKIX CBOWCTB TOBApOB (paboT, yciyr) 3asBICHHOW NPOJaBIAMU
(M3roTOBUTENSAMH, UCIIOIHUTENSIMH ) UH(POPMALIUY O HUX;

OCYIIECTBIISTh OOIIECTBEHHBI KOHTPOJIb 32 COOJIOICHIEM IIPaB OTPEOUTEIICH U HAIIPABIIATH B
OpraH TroCyJapCTBEHHOTO HAJA30pa W OpraHbl MECTHOTO CaMOyMNpaBlieHUs HHOOPMALUIO O
(dakTax HaApYIICHUU MpaB MOTPEeOUTENICH TSl IPOBEACHHS TIPOBEPKHU ITUX (PAKTOB U MPHUHSITHS B
cllydae WX MOATBEPXKACHHSI MEp MO MPECEUYCHUI0 HapyIIeHUN MpaB MOTpeOuTeNel B mpeaenax
MOJIHOMOYUIN yKa3aHHBIX OPraHoB, Yy4acTBOBAaTh B TMPOBEICHUU OKCIEpPTH3 M0 (akTam
HapyIlIeHUN TIpaB MOTpeOuTENe B CBSA3M ¢ oOpareHussMu notpedureneit. [lpu ocymiecTBieHun
OOIIECTBEHHOTO KOHTPOJS OOLIeCTBEeHHBbIE OOBEIUMHEHHS MOoTpeduTenel (MX accolMaluy,
COF03bI) HE BIIpaBe TPeOOBATH OT U3TOTOBUTEINCH (MCTIOTHUTEIEH, TIPOIABIIOB, YIIOJTHOMOYEHHBIX
OpraHM3alii WIK YHIOJHOMOYEHHBIX WHAMBHIYaNbHBIX MpeANpUHUMATENEH, HUMIIOPTEPOB)
MPEJICTABIICHAE JOKYMEHTOB  (BBIIOJIHEHWE JCWCTBHIA), OOS3aHHOCTh TIPEICTABIICHUS
(BBITIOJIHEHHUS) KOTOPBIX MO TPeOOBaHHIO TMOTPEOUTENs] HE YCTaHOBJEHA 3aKOHOM; (B pea.
denepanbroro 3akona ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh MHGOpPMALMIO O MpaBax MOTpeduTeneid U O HEOOXOJUMBIX JAEHCTBHUSX IO
3alUTe 3THUX MpPaB, O pe3yslbTaTax CPAaBHUTENIbHBIX MCCIEIOBAaHUN KayecTBa TOBapoB (paloT,
yCayr), a Takke HMHYI0 HMHpOpMaluio, KoTopas OyAeT crnocoOCTBOBAaTh peaM3alUU IpaB U
3aKOHHBIX HHTepecoB mnoTpebuteneil. IlybGnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
notrpeduTeneil (MX accouualMsIMH, COI3aMH) pe3yJabTaThbl CPABHUTEIbHBIX HCCIIEAOBAHHUM
KadecTBa TOBApPOB (padoT, YCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCUTh B (peliepanbHble OpraHbl HCIOJIHUTENBHOM BIACTH, OpraHU3allUU TNPEAJIOKEHHUS O
MPUHATUM MEp IO TOBBIIIEHUIO KadyecTBa TOBapoB (paboT, YCIyr), MO MPHOCTAHOBJIEHUIO
MPOU3BOJICTBA M pPEANTM3ALUU TOBAPOB (BBIMOJHEHUS paboT, OKa3aHMUs YCIYT), MO OT3BIBY C
BHYTPEHHEr0 pbIHKAa TOBapoB (paboT, yCiyr), HE COOTBETCTBYIOIIMX IMPEABSABISIEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJAATeNbCTBOM Poccuiickoil denepannn 0o TEXHUYECKOM PETYIUPOBAHNUN
00s13aTeTbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IIPOKYPATYPhI U (I)e):[epaHLHLIC OpTraHbl HCIIOJIHUTEIbHON BIIACTH MaTcpHUaJIbl
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O TPUBJICYCHUH K OTBETCTBEHHOCTH JIHUI], OCYIIECTBISIOMIMX HPOHM3BOJICTBO M PEAIU3aLUI0
TOBapoOB (BBINOJHEHNE pabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIIMX MPEABSIBIAEMBIM K HUM
00s13aTeNIbHBIM TPEOOBAaHUAM, a TaKKe HApyHIAIOIIMX MpaBa MOTPEeOUTENeH, yCTAaHOBJICHHBIC
3aKOHaMH ¥ MHBIMH HOPMAaTUBHBIMH IIPAaBOBBIMU akTaMu Poccuiickoit deneparmu;

oOpamarecsi B OpraHbl NPOKYpaTypbl C MNPOChOaMU MPHHECTH NPOTECTHl O MPU3HAHUU
HE/IECHUCTBUTEIbHBIMI  aKTOB  (DeJlepajIbHbIX OpPraHOB  MCIIOJHUTEIbHOM BJACTH, aKTOB
WCTIOJHUTENBHBIX OpraHoB cyOBbekToB Poccuiickoit dexepanuy M akTOB OPraHOB MECTHOTO
CaMOYIIpaBJI€HHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOIIEHHsS B 00JacTu
3alIUTHI IPaB NOTPeOUTEIeH HOPMATUBHBIM MPABOBBIM akTtaM Poccuiickoii @enepanuu; (B pea.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

oOpamarbcsi B CyAbl C 3asBICHUSMHM B 3alIUTy NpaB MOTpeOUTENEH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOUTENeH (rpyHbl MOTPEOUTENEH, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTraHOM T'OCYAapCTBEHHOTO Haja3opa B ()OPMUPOBAHUU OTKPBITHIX U
OOILEIOCTYTHBIX TOCYIAapCTBEHHBIX WH(MOPMAIMOHHBIX PECYpCOB B OOJACTH 3aIlIMTHI IIPaB
notrpeOuTeneii, kayectBa M 0E30MAaCHOCTH TOBapoB (pabot, ycuyr). (B pen. DemepaibHBIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX MHTEPECOB HEOIPEACJICHHOI0
Kpyra norpeoureJie (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-@3)

Opran rocygapCcTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYINpaBJICHUS, OOIIECTBECHHbIE
o0beMHEeHUs MoTpeduTenell (MX accolualuy, COI03bl) BIPABE MPEAbSBIATH HUCKU B CyAbl O
IPEKpaIleHU!  TMPOTUBONPABHBIX  JNEHCTBUH  M3rOTOBUTENs  (MCIOJNHUTENS, MpoJaBlia,
YIOJHOMOYEHHON OpraHU3alluy WM YIMOJIHOMOYEHHOTO MHAWBHYaJbHOTO MpPEINPUHUMATENS,
UMIOpTEpa) B OTHOLIEHWH HEOIpeNeleHHOro kpyra mnotpebuteneil. (B pea. deaepaibHOro
3akoHa oT 18.07.2011 N 242-®3)

[Ipy ynoOBIETBOPEHHMHM TAaKOrO HCKa CyA O0Os3bIBaeT IMPABOHAPYIIMTENsS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpeicTBa MacCOBOM MH(OpMAIMM UM UHBIM CIIOCOOOM J0
CBEJIEHUs NOTpeduTeNel pelieHue cya.

BerynuBiiee B 3aKOHHYHO CUIy pELIEHME CyJa O IpU3HAHUM JACUCTBUH W3TOTOBUTEIIA
(ucrionmHUTENS, NPOJABIA,  YHNOJHOMOYEHHOM  OpraHu3alud  HWJIM  YIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO NIpPEINPUHUMATENsS,, HMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOIICHUU
HEOIPEICIEHHOI0 Kpyra MnoTpeduteneil o0s3aTenbHO [UIS CyJa, paccMaTpUBAIOLIETO HCK
MOTPEOUTENS O 3alllUTe €ro MpaB, BOSHUKIIMX BCIEACTBHE HACTYIUIEHUS TPak1aHCKO-TIPABOBBIX
MOCTEICTBUM  JeWcTBUI  WM3roToBUTENS  (MCIIOJHUTENS, MPOAABLa,  YHOJIHOMOYEHHOM
OpraHM3aly WM YIOJIHOMOYEHHOI'O WHJWBUIYaJbHOTO MpeaNpUHUMATENs, UMIIOpTEpa), B
4acCTU BOIIPOCOB, MMEIIM JIM MECTO TaKUE ACHCTBHUA U COBEPLICHBI JU OHU H3rOTOBUTEIIEM
(ucrionHUTENEM, TMPOJABLOM, YIOJHOMOYEHHONW OpraHu3aliedl Wil  YHOJHOMOYEHHBIM
WHIMBUYAIbHBIM PEIIPUHUMATEIEM, HMIIOPTEPOM).

ODHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKA, MPEIBSIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneit (UX accorualei, Coro030M), OpraHaMl MECTHOTO CaMOYTIPaBJICHHs B HHTEpPECcax
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HEOIPEJCIEHHOI0  Kpyra TOTpeOuTeNei, Cyn MNpPUHUMAeT pelieHHe O BO3MEIICHUH
0OIIIECTBEHHOMY OOBEAMHEHHUIO TMOTpeduTenell (MX accoIalid, COI3y), OpraHaM MECTHOTO
CaMOYNpaBIIEHUS BCEX MOHECEHHBIX IO JIeTy CyIeOHBIX M3ICPKEK, a TAKIKE MHBIX BOSHUKIIIHX 10
oOpaleHust B Cy/l U CBSI3aHHBIX C PACCMOTPEHHUEM Jielia HEOOXOIUMBIX PacXoJl0B, B TOM YHUCIIC
pacxoloB Ha MPOBEICHHE HE3aBHCUMOHN OKCIEPTH3bI B CIydac BBISBJICHHS B pPE3yibTare
MIPOBEJICHUS] TaKOM SKCHEPTH3bI HApYIICHUs 00sM3aTeNIbHBIX TPeOOBaHWI K ToBapam (paboTam,

yciyram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBLJHH

Mocksa, [Jom CoBeroB Poccun.
7 pepanst 1992 rona.
N 2300-1



