[JokyMmeHT npegocTasneH KoHcynbTaHTIN0C

7 heBpand 1992 roga N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MeHSLLMX AOKYMEHTOB
(B peq. ®enepanbHbix 3aKoHOB OT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, 0T 30.12.2001 N 196-P3, 0T 22.08.2004 N 122-P3,
0T 02.11.2004 N 127-®3, 0T 21.12.2004 N 171-P3, 0T 27.07.2006 N 140-P3,
OT 16.10.2006 N 160-®3, 0T 25.11.2006 N 193-®3, oT 25.10.2007 N 234-D3,
OT 23.07.2008 N 160-®3, oT 03.06.2009 N 121-$3, 0T 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, oT 18.07.2011 N 242-®3, 0T 25.06.2012 N 93-P3,
OT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 0T 21.12.2013 N 363-P3,
0T 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
0T 01.05.2017 N 88-®3, oT 18.04.2018 N 81-®3, 0T 04.06.2018 N 133-03,
0T 29.07.2018 N 250-$3, o1 18.03.2019 N 38-P3, o1 18.07.2019 N 191-03,
0T 02.12.2019 N 425-®3 (pen. 22.12.2020), oT 24.04.2020 N 144-03,
0T 31.07.2020 N 290-®3, 0T 08.12.2020 N 429-®3, 0T 11.06.2021 N 170-P3,
0T 01.05.2022 N 135-®3, o1 14.07.2022 N 266-D3, 0T 05.12.2022 N 478-D3,
0T 04.08.2023 N 474-®3, 0T 08.08.2024 N 232-03)

Hactoawwmin 3akoH perynupyet OTHOLLEHWS, BO3HWKawowue mexagy notpebutenammn u
N3roToBUTENSIMW, WCMONMHUTENSMM, MMMopTepamMu, Npodasuamu, Bnagernbuamu arperatopos
MHopMaLmm o ToBapax (ycrnyrax) npu npoaaxe ToBapoB (BbIMNONHEHUN paboT, oka3aHum ycnyr),
yCTaHaBnmMBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero
kKayecTBa M Ge3onacHbIX ANS XU3HW, 300POBbs, MMYyLLECTBa NOoTpebutenem n okpyxarLuen
cpedbl, nonyvyeHne wuHdopMaumm o ToBapax (pabortax, ycnyrax) u 06 X WU3rOTOBUTENSIX
(vcnonHuTEnsax, npogasLax), O BragenbLax arperatopoB MHGoOpMauMn o ToBapax (ycnyrax),
npocBeLleHne, rocygapCTBEHHYI0 U OBLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a TaKkke onpeaensier
MexaHu3M peanusaumm aTUx npaes.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N
250-03)

OCHOBHbIE NOHATKS, ncnornb3yemble B HAacTodwem 3akoHe:

notpebutens - rpaxgaHvH, UMELWUN HamepeHue 3aka3aTb unm npuobpectn nmbo
3aKasbiBalowmi, NpuobpeTarowmnn  UnuM  UCNONb3yLWNMN  ToBapbl  (paboTbl,  ycnyru)
UCKNIOYMTENBHO AONSA NNYHBIX, CEeMEWHbIX, OOMAalIHMX W WHbIX HYXO, He CBSA3aHHbIX C
OCyLleCTBNEeHNEM NPeanpMHMMATENbCKON AeATENbHOCTY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTEMb - OpraHu3auus He3aBMCUMO OT ee OpraHW3auuoHHO-NPaBoBON (POPMbI, a
Takke WHAMBMAOYyaAnbHbIA NpeanpuHUMaTenb, NPOU3BOAsLLME TOBapbl ANA  peanusauum
notpebutenswm;

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHM3auMsi He3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBOBOM (hOPMbI, a
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Takke MHAMBUAOYanbHbIN NPEeANnpPUHUMATENb, BbIMOMHALWME paboTbl UM OKasblBatoLme YCnyru
noTpebutensm no BO3Me3gHOMY LOroBOpPY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npoaaseL, - opraHM3aLmsi He3aBMCUMO OT ee OpraHM3aLMoHHO-NPAaBOBON YOPMbI, @ TaKxKe
WHOMBUAYaNbHbIA MNpPeanpuHMMAaTENb, peanuaylowme ToBapbl NOTpebutensiMm no [OoroBopy
Kynnu-npoaaxu;
(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpatun cuny. - PegepanbHbi 3aKOH OT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) vnu
obsa3aTenbHbIM TpeboBaHMAM, NPeAYCMOTPEHHbLIM 3aKOHOM NGO B YCTaHOBNEHHOM UM NOPSIAKE,
UNKn ycrnoBmsam Aorosopa (Npu nx oTCyTCTBUM NN HEMOSHOTE YCMNOBUIN 0ObIYHO NPeabABASEeMbIM
TpeboBaHuAM), MNU UenaM, ANs KOTOopbiXx ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCNonb3yeTcs, UNN Lensm, 0 KOTOpbIX Npodasel, (MCnonHuTenb) 6bin NOCTaBreH B N3BECTHOCTb
notpebutenem npu 3aknioYeHnn JOrosopa, unmn obpasuy 1 (Mnmn) onUcaHno NPy NPoAaxe ToBapa
no obpasuy 1 (Unn) No ONUCaHKUIo;

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 25.10.2007 N 234-03)

CYLLECTBEHHbIA HedocTaTok ToBapa (paboThl, YCrnyrn) - HeyCTpaHUMbIA HEQOCTaTOK UMn
HeJoCTaToOK, KOTOPbIN HE MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxogoB wnw 3aTtpat
BPEMEHMU, UMK BbIABASETCA HEOQHOKPATHO, UM NPOSABISETCA BHOBL NOCIE ero yCTpaHeHnd, nnu
apyrve nogobHble HeaoCTaTKu;

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycrnyrv) ans
XM3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENS M OKpYXKatoLLen cpebl Npy OBbIYHBLIX YCIOBUSIX €ro
NCNOMNb30BaHUA, XpaHeHWs, TPAHCMOPTUPOBKM M yTUnm3auum, a Takke 6esonacHocTb npouecca
BbIMOSTHEHMS paboThl (OKa3aHWs ycnyru);

YMNONMHOMOYEHHass W3roToBMTENEM (MpodaBLIOM) OpraHuM3aums WM - ynorHOMOYEHHbIN
N3roToBMTENEM (NPOAABLOM) UHAMBMAYAlbHbIV NPeanpuHUMaTenb (aanee - yrnonHOMOYeHHas
opraHu3auuss uUnu yYnorTHOMOYEHHbI WHAMBMAYamNbHbIA NPeanpUHUMAaTENnb) - OpraHusauus,
ocyLLecTBNSALWas onpeaeneHHyo AesTenbHOCTb, U OpraHmn3aLms, Co3aaHHas Ha TeppuTopumn
Poccuiickon depepaumn  nsrotoButeneMm (NpoaaBLOM), B TOM YUCMNE WHOCTPAaHHbIM
N3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHALWME onpeneneHHble yHKUMM Ha
OCHOBaHMM AO0roBopa C W3roToBUTENEM (NPOAABLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATME U
yaoBneTBopeHne TpeboBaHui NoTpedbuTtener B OTHOLWEHUN TOBapa HeHaanexallero Ka4ecTea,
nmbo nHaMBMAYyanbHbI NPEeAnpPUHUMATENb, 3aperMcTpMpPOBaHHbIA Ha TeppuTopmun Poccumnckon
depepaunm, BbINONHALWMI ONpeaerneHHble YHKLUM Ha OCHOBaHUKN A0roBopa C U3roToBUTENEM
(npogaBUOM), B TOM 4MCNlE€ C WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPAHHbLIM MPOAABLIOM), W
YMONTHOMOYEHHbIN UM Ha NPUHATUE N yOOBNETBOPEHME TPEOOBaHUI NOTPEOMTENEN B OTHOLLEHMM
TOoBapa HeHaanexallero Ka4yecTBa;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

UMNopTep - OpraHM3auMs He3aBMCUMO OT OpraHW3auVOHHO-MPaBOBON (POPMbl UMK
MHAMBMAYanNbHbIV NpegnpuHMMaTenb, OCYLLEeCTBASIOLME UMMNOPT TOBapa ANs ero nocneayroLuemn
peanusaummu Ha TeppuTtopun Poccunckon ®egepauuu;

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa nHcgopmauumn o ToBapax (ycnyrax) (ganee - enageney, arperatopa) -
opraHusauus Hes3aBMCUMO OT OpraHM3auMOHHO-MpaBoBon dopMbl NGO MHAMBUAYAlbHbIN
npeanpuHUMaTenb, KOTopble SBASKOTCA Bnagenbuamu  nporpaMmmbl  ANS  3NEKTPOHHbLIX
BbIMUCIUTENDBHLIX MaWWH W (MNK) BnagenbuamM canWta WM (UNKM) CTpaHuubl canta B



MHGOPMALIMOHHO-TENTEKOMMYHMKAUNOHHON ceTn  "VIHTepHeT" K KoTopble NpeaocTaBnsioT
notpebutenio B OTHOLWEHWM OMNpedeneHHoro Ttosapa (ycriyrv) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMUTbLCA C TMpeanoXeHneMm npogasua (MCNOMHUTENd) O 3aKn4yeHun [orosopa
Kynnu-npogaku toBapa (morosopa BO3ME3OHOMo OKasaHus YCryr), 3akniunTb C NpoLaBLiOM
(ncnonHuTenem) [OroBoOp KyrnSv-npodaxu (OOroBOp BO3ME3OHOINo OKasaHuUA YChyr), a Takke
NPO13BECTU NpefBapuUTeribHY0 OnnaTty yka3aHHoOro tosapa (ycnyrum) nytem HanuyHbIX pacyeTos
nnbo nepeBoda OEHEXHbIX CPeACTB BnafenbLy arperatopa B pamKax MpuMeHsdembiX hopm
©e3HannyHbIX pacdeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTodwero 3akoHa u
depepanbHbIM 3aKOHOM OT 27 MoHA 2011 roga N 161-®3 "O HauuoHanbHOM naTeXHOW
cucreme".

(ab3au BBegeH PenepanbHbIM 3akOHOM OT 29.07.2018 N 250-93; B pea. PenepansHOro 3akoHa ot
31.07.2020 N 290-93)

Maga I. OBLUME MNOJTIOXXEHWUA

Ctratba 1. [paBoBoe perynMpoBaHMe OTHOWEHWM B obGnacTM 3awuTbl npaB
norpeburenen

1. OTHoweHNs B obnactu 3awuTbl Npae noTpedutenen perynupytotca [pakgaHCKum
kogekcom Poccunckon degepaumm, HactoswmumM 3akoHOM, Apyrumn degeparnbHbIMUM 3aKoOHaMM
(nanee - 3aKoHbl) N MPUHUMAEMbIMU B COOTBETCTBUMN C HUMW MHBIMW HOPMATUBHBIMW NPaBOBbIMM
akTtamu Poccuinckon egepauum.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutensctBo Poccunckon degepauumn He Bnpase nopy4vatb degeparnbHbIM opraHam
WCNOMHUTENbHOW BNAacTN NPUHMMATb akTbl, COAEPXaLLme HOpMbI O 3aLumTe npas notpebutenen.

MpaBuTenbcTBO Poccuiickorn denepauun Bnpase u3nasath Ans notpebutens u npoaasLa
(u3roToBUTENS,  UCMONHUTENS,  YNONIHOMOYEHHON OpraHuMsauMuM WnM  YNorIHOMOYEHHOro
UHAMBMAOYanbHOTrO  MpeanpuHUMaTensi, uMnopTepa, Bnagenbla arperatopa) npasuna,
obsi3aTenbHble NPU 3aKMYEHUN U UCMONMHEHUN NYOMUYHBIX JOrOBOPOB (4OrOBOPOB PO3HUYHOM
KyNnun-npoaaku, 3HeprocHabXeHusi, JOroBOPOB O BbINOMHEHUN paboT 1 06 okasaHuu ycnyr).
(ab3au BBeaeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03; B pea. PeaepanbHOro 3aakoHa oT
24.04.2020 N 144-®3)

AG3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3aKoH OT 18.07.2011 N 242-93,
CraTbs 2. MexxayHapoaHble goroeopbl Poccuinckon ®egepaumm

1. Ecnn mexgyHapogHbiM goroBopom Poccuiickon depepaumm yCTaHOBMEHbI MHbIE
npasuna o 3alumTe npas NoTpeduTtenen, Yem Te, KOTopble NPEeSYCMOTPEHbBI HACTOALLNMM 3aKOHOM,
NPUMEHSAITCS NpaBusia MexayHapoaHOro Jorosopa.

2. PelweHna MexXrocyaapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWW MONOXEHWUN
MeXayHapoOHbIX AoroBopoB Poccuinickon depepaumm B UX UCTOMKOBAHWK, NpOTMBOpeYallem
KoHcTuTyuumn Poccunckon denepaumu, He nognexar mcnonHeHuto B Poccuiickon ®enepauuu.
Takoe npoTuBopeyne MOXET OblTb YCTaHOBMEHO B Mopsake, onpedeneHHoM deaepanbHbIM
KOHCTUTYLIMOHHbIM 32aKOHOM.

(n. 2 BBeaeH PeneparnbHbIM 3aKOHOM OT 08.12.2020 N 429-03)

Cratba 3. [paBo noTpebGuTene Ha npocBeweHUMe B 0OnacTu 3awWuTbl nNpaB
norpeburenen

1. MNpaBo noTpebutenenm Ha npoceBelleHMe B o0OnacTM 3awuTbl NpaB notpebutenen



obecneunBaeTcs NocpeacTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHM B dhenepanbHble
rocyaapcTBeHHble obpasoBaTtenbHble CTaHAapTbl M OOpasoBaTeribHble NporpaMMbl, a Takke
NMOCPEACTBOM OpraHu3aummM cucteMbl MHGOpMauun noTpebutenen o6 ux npaBax M O
HeobxoaMMbIX AEeNCTBMSAX NO 3almTe 3TUX NpaB.

(B pea. PenepanbHoOro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauuu npaea notpedbutenen Ha npoceelleHne B ob6nactu 3awmTbl Npas
notpebutenen opraH rocyaapCTBEHHOro Haasopa ocyllecTBrsieT dopMMpoBaHME U BedeHue
OTKpbITOro M 06LLEeAOCTYNHOro0 rocyaapCTBEHHOrO WMHMOPMALMOHHOMO pecypca B obnactm
3aWwuTbl NpaB notpebutenen, kadectsa U 6esonacHoOCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoM NpasutenscTBoM Poccuiickon degepaumn.

(n. 2 BBeaeH degepanbHbIM 3aKOHOM OT 11.06.2021 N 170-93)

CraTbs 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. MNpopasey (McnonHuTenb) 06s13aH nepeaaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy,
oKa3aTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET OFOBOPY.

2. lMpwn oTcyTCTBUM B AOrOBOpE YCMOBUIM O KayecTBe ToBapa (paboTbl, ycryrv) npogasey,
(ncnonHuTenb) 0bs3aH nepegaTtb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
COOTBETCTBYIOLWUN OObIMHO NpeabsBnaeMbiM TpeboBaHMAM W NPUrogHbI NS uenen, Ang
KOTOpPbIX TOBap (paboTa, ycnyra) Takoro poga o6bI4HO NCNOMNb3YETCS.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel (McnonmHuTenb) Mpu  3aknyYeHUM [oroBopa Obin  nocTasreH
noTpeduTtenem B W3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKa3aHWUsi ycryru), npogaeel (MCnonHUTENb) obsisaH nepeaaTtb NOTpeduTento ToBap
(BBINONHUTL PaboTy, OKasaTb YCnyry), NPUroaHbI ANs UCMONb30BaHNA B COOTBETCTBUM C STUMM
Lenamu.

4. MNpw npogaxe ToBapa no obpasuy M (Mnun) onucaHuio npoaaeel, 06si3aH nepegaTtb
noTpebuTento ToBap, KOTOPLI COOTBETCTBYET 06pasLy 1 (MnK) ONucaHuto.

4.1. MMpwn npogaxe OTAENbHbIX BUOOB TEXHUYECKN CMOXHbLIX TOBApPOB C npeaBapuTenbHO
YCTaAHOBMEHHBIMW MpOrpaMmMaMy Ansi 3fEKTPOHHbIX BbIMUCIAUTENBHBLIX MalUMH MNoTpebuTento
obecneunBaeTcs BO3MOXHOCTb MCMOMb30BaTb OTAENbHbIE BUABI TEXHNYECKM CIOXHbBIX TOBAPOB C
npegBapuTeribHO YCTAHOBMNEHHBbIMU NporpamMmMamMm st ANEeKTPOHHbBIX BbIMUCANTENBHbLIX MaLLVH,
CTpaHaMn NPOUCXOXAEHUA KOTOpbIX 4ABnslTca Poccuinckas degepaumsa  wnu  gpyrue
rocygapcrea - uneHbl EBpasuiicKoro 3KOHOMMYECKOro cotosa. [lepeyeHb OTAENbHbIX BUOOB
yKa3aHHbIX TEXHUYECKM CMOXHbIX TOBAPOB, MOPSLOK COCTaBNEHUSA U BeAeHUS NepedHst nporpamm
ONS 9NEKTPOHHbIX BbIYUCANUTENbHbIX MalUWH, CTpaHaMun MPOUCXOXKAEHUS KOTOPbIX ABMSHOTCA
Poccuiickaga depepauma vnu gpyrve rocygapcrsa - uUfeHbl EBpasminckoro aKOHOMUYECKOro
CO3a W KOTOpble [OMMKHbl OblTb NpeaBapuTENbHO  YCTAHOBMEHbl, W MNOPSOOK WX
npeaBapuTENbHON YCTAHOBKW, BKMoYass TpeboBaHWs K (DYHKUMOHMPOBAHMWIO, ONpenenstoTcs
MpasutenbcTBoM Poccurickon ®enepaunu.

lMpeaBapuTenbHO  YCTaAHOBMEHHbIE MNporpamMMbl  ANS  ANEKTPOHHBIX  BblYUCIUTENbHbBIX
MaLUVH, ucnonb3yemMble notpebutenem Ha oTaernbHbIX BUOAX TEXHUYECKM CITIOXHbIX TOBApOB A1
joctyna K WHdopmauuMm Ha canTax B MHMOOPMAaUMOHHO-TENEKOMMYHUKALMOHHON CeTU
"MHTepHeT", AOMKHbI obecneymMBaTb BO3MOXHOCTb MCMOMb30BaHNA 6e3 [OMOSTHUTENbHbIX
HacTpoek (N0 YMOnyaHu) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOW ABRAETCA
Poccunckas ®depepauma wunu gpyrue rocygapctea - udneHbl EBpasvinckoro 3KOHOMWYECKOro
cot3a, B nopsgke, yctaHosrneHHom [MpaButenbctBom Poccunckon depepaumn. TpeboBaHna K
yKasaHHOW MOMCKOBOW CMCTEME M MOPSIAOK ee onpeaeneHns ycraHaesnmearTcs [paBntenscTesom
Poccuinckon degepaunn.



MpeaBapuTenNbHO YCTAHOBMEHHbIE MNPOrpamMMbl  AfS  3NEKTPOHHBLIX  BbIYUCIUTENbHbBIX
MaLUWH, WUCMONb3yeMble MOTPEOUTENEM Ha OTAENbHbLIX BMAAX TEXHUYECKM CHOXHbLIX TOBApOB,
OOIMKHbI B TOM 4MCIle BKMYaTb MNporpamMMmy [Onsl SMEKTPOHHbLIX BbIMUCIIUTENbHbLIX MaLLVH,
KoTOpasi npegHasHavyeHa ans noucka, NpocmoTpa 1 npnobpeteHns nporpaMmm Ans SNeKTPOHHbIX
BbIYMCNNTENBHbLIX MaLUWH, MPUMEHSAEMbIX MOTPEOUTENAMM C WCMNONb30BAHMEM TEXHUYECKM
CIOXHbIX TOBapOB (fanee - eAWHbIA MarasuH MPUNOXEHUn), N OYHKLNOHMPOBAHNE KOTOPOM
OCYLLECTBNSAETCS C YYETOM OCHOBHbIX MPUHUMNOB, yTBEpXAaembix depepanbHbiM OpraHoM
WCMOIMHUTENBHON  BMAcTK, OCYLUECTBASKWMM (QYHKUMKM NO BbipaboTke UM peanusauuu
rocygapCTBEHHOM  MNOMUTUKA U HOPMAaTMBHO-MPABOBOMY  perynupoBaHuio B cdepe
MHAOPMALIMOHHBIX TEXHOMOIMN. denepanbHbI opraH WCNONMHNTENbHOMN BracTty,
OoCyLlecTBNAWNA YHKUMM MO BblpaboTke W peanus3auun rocygapCTBEHHOW MOMUTUKU Y
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe MHPOPMALMOHHBIX TEXHOMOMNN, Takxke
yTBEpPXOaeT nepeyeHb NporpaMmm Ang SNeKTPOHHbIX BbIMUCIIUTENBHbBIX MALUWH, pa3MeLlaeMblX B
€0MHOM MarasuHe NnpunoXXeHunin B 00s13aTensHOM NopsiaKe.

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 14.07.2022 N 266-03)
(n. 4.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamu unu B yCTAHOBIEHHOM MMM MOPSIAKE NPenyCMOTpPeHbl 0bsi3aTenbHble
TpeboBaHua Kk TOBapy (paboTe, ycnyre), npogasel (ucrnonHuTenb) o00s13aH nepedatb
notpebutentio ToBap (BbINOMHWUTL pPaboOTy, oOKasaTb YCryry), COOTBETCTBYWOLUUA STUM
TpeboBaHUsAM.

(n. 5 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [paBa 1 06A3aHHOCTN U3roTOBUTENA (MCNONHUTENSA, NpoAaBLa) B o6nactm
YCTaHOBNEHMUA CPOKa CnyX0bbl, CpOKa rogHOCTM ToBapa (pPaboThbl), a Takke rapaHTUMHOro
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHavyeHHbIN 4Na ANMTENbHOrO MCNONb30BaHUS, U3roTOBUTENb
(uvcnonHuTEnb) BMpaBe ycTaHaBNMBaTb CPOK CRyXObl - nepuod, B TeYeHWe KOTOpPOro
n3rotoBuTENb  (MCNOMHUTENL) 005a3yeTca  obecneynBaTb  NOTPEOUTEND  BO3MOXHOCTb
NCnonb3oBaHUA ToBapa (paboTkbl) N0 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 cTaTbM 19 U NyHKTa 6 CTaTbM 29 HacTosLero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoButens (McnonHutens) obsi3aH ycTaHaBNMBaTb CPOK CryxObl ToBapa (paboThl)
ANUTENBHOIO NONb30BaHMS!, B TOM YMCIE KOMMIEKTYOLWNX U3OENUIA (OeTanen, y3nos, arperaTos),
KOTOpblE MO UCTEYEHUW OMpeaAeneHHOro nepuoga MoryT NPeACTaBnATb ONACHOCTb ANS KU3HM,
300pOBbSA NOTPEOUTENS, MPUYNHSTL BPES Ero MMYLLECTBY UM OKPYXXatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny0bl ToBapa (paboTbl) MOXET WUCYMCAATBCS eAnHMLAaMM BPEMEHW, a Takxke
WHBbIMU edVHULaMU U3MEPEHUS (KMMOMETpaMKn, MeTpaMm U MpoYnUMU eauHULaMU U3MEPEHMS
ncxoasn M3 PyHKUMOHaNbLHOro Ha3Ha4YeHust ToBapa (pesynsrata paboTbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayktbl NnuTaHug, napgomMmepHo-KOCMeTMYECKMEe ToBapbl, MeauKaMeHTbl, TOBapbI
ObITOBON XUMUM U WHble NoAobHble ToBapbl (paboTbl) M3roTOBUTENb (MCNOMHUTENDL) 06s13aH
yCTaHaBnNMBaTb CPOK rOAHOCTU - Nepuod, Mo MUCTEYEHUM KOTOporo Toeap (pabota) cumTaetcs
HEeNpUroaHbIM A48 UCNONb30BaHUSA NO HA3HAYEHMIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. MNMpogaxa ToBapa (BbINOfHEHME paboThbl) N0 UCTEYEHUN YCTAHOBIEHHOIO CPOKa rogHOCTH,
a TaKke ToBapa (BblNnorHeHne paboTbl), HA KOTOPbIN 4OMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTHU, HO
OH He YCTaHOBJIIEH, 3anpeLlaeTcs.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



6. VarotoButenb (MCNONMHUTENDL) BrpaBe yCTaHaBNMBATbL Ha TOBap (paboTy) rapaHTUIAHbLIN
CpPOK - Mepuod, B Te4eHue KOTOporo B crnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka
N3rotoBUTEnNb (MCNOMNHUTENB), NPoAaBeL, YNONHOMOYEHHas opraHmM3aLums Unn ynoriHoOMOYEHHbIN
WHOMBMAYanNbHbIM  NpeanpuHUMaTenb, umnoptep o06s3aHbl  YAOBNETBOPUTbL TpeboBaHus
noTpebutens, ycTaHOBIEHHbIE CTaTbsiMK 18 1 29 HacTosLwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BMNpaBe MNPUHATb 00A3aTenbCTBO B OTHOLLUEHWM HeOoCTaTKOB ToBapa,
OBOHapy>XeHHbIX MO WUCTEYEHUN YCTAHOBMEHHOrO MM TapaHTUNHOIO Cpoka (OONOSHUTENbHOE
06513aTenbLCTBO).

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CopepxaHue [OononHUTENbHOro obsisaTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUSI TaKoro
obsizaTenbCcTBa U MNOPSAOK OCYLLECTBMEHWUsI MOTpebuTenem npaB Mo Takomy o6s3aTenbcTBy
OnNpeaensitoTCs N3roTOBUTENEM.

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

7. Npogasel, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHBLIA CPOK, €CrliM OH He YCTaHOBIEH
N3roToBUTENEM.

I'Ipop,aBeu, BrpaBe MNpUHATb 0653aTenbCTBO B OTHOLUEHMM HEeOOCTaTKOB TOBapa,
O6Hapy)KeHHbIX no wnctevyeHun FapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOINo wu3rotoButenem
(oononHuTeneHoe O6$I3aTeJ'IbCTBO).

CopepxaHue [ONOMNHUTENBHOMO 00A3aTenbCTBa NpoAaBua, CPOK AEWCTBUSA  TaKoro
obsA3aTenbCTBa M MOPSAOK OCYLLECTBreHUs notpebutenem npaB no TakoMy o6s3aTenbCcTBy
onpeaensaTCs 40roBOPOM Mexay notpebutenem n npogasLoOM.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WasrotoButenb (npodaBel) HeCeT OTBETCTBEHHOCTb 3a HeOoCTaTkm TOBapa,
oOHapyXeHHble B TEYEHNE CpOKa AENCTBUSA LONOSTHUTENBHOIO 06513aTENbCTBA, B COOTBETCTBUN C
ab3alem BTOpbIM MYHKTA 6 CTaTbM 18 HacTosLero 3akoHa, a Mocne OKOHYaHWsl Cpoka LENCTBUIS
OONoNHUTENBHOro 06a3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 CTaTbK 19 HacTosiLwero 3akoHa.
(n. 8 BBeaeH PeneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Ctatba 6. O0GsA3aHHOCTb M3roToBUTENsA obecnevYnTb BO3MOXHOCTb pemMoHTa "
TexXHun4eckoro o6cny>|<v|Bava TOBapa

MarotoButenb o6sa3aH obecnevmTb BO3MOXHOCTb MCMONb30BaHMSA TOBapa B Te4YeHue ero
cpoka cnyxbbl. [Ona aTon uenu un3rotoButenb obecrneymBaeT PEMOHT U TEXHUYECKoe
obcnyXuBaHue ToBapa, a Takke BbIMYCK U MOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHu3auumn B
Heobxo4MMbIX AN PEMOHTA U TEXHUYECKOrO 06CNy>KMBaHNA 06beMe N acCCOPTUMEHTE 3anacHbIX
YyacTeln B TeYeHMe cpoka NMPOM3BOACTBA TOBapa M NMOCIE CHATUS €ro C NPOU3BOACTBA B TEYEHME
cpoka cny0bl ToBapa, a Npy OTCYTCTBUM TAKOTO CPOKa B TEYEHME AECATU NET CO AHA Nepeaaydn
TOBapa noTpebuTento.

Cratbs 7. [lpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. NoTpebuTtenb nMeeT Npaeo Ha To, YToOLI ToBap (paboTa, ycrnyra) npu 0ObIYHbBIX YCITOBUSIX
€ro MCnosnb30BaHus, XPaHEHWs, TPAHCMOPTUPOBKM U yTUnNunsauumn Gbin 6e3onaceH Anst XKWU3HW,
300pOBbSA  NOTPEOUTENS, OKpyXalolwen cpedbl, a Takke He MNPUYMHAN Bped MMYyLLEecTBy
notpebutens. TpeboBaHuA, KOTOpble AOMKHbI 0becnevmBaTe 6e30nacHOCTb ToBapa (paboThl,
YCNyru) Onsi XXU3HW 1 300pOBbs NOTPEOUTENS, OKPYXKaloLLEN cpefbl, a Takke npeaoTBpaLleHne
NPUYNHEHMA Bpeda MMYLLECTBY NOTpebutens, asnsatoTcst ob6s3aTenbHbIMU U YCTaHaBNMBAKOTCA
3aKOHOM UNN B YCTaHOBINEHHOM MM NOPSIAKE.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoBuTtens (McnonHuTenb) obsa3aH obecneunBatb 6e3onacHOCTb ToBapa (paboThl) B
TeYeHne YCTaHOBEHHOrO CpoKa Cry0bl UNK cpoka rogHOCTH ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM C MNYHKTOM 1 CTaTbW 5 HacTosiero 3akoHa MW3rotoBUTENb
(ucnonHuTEnb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, OH 0b6A3aH obecnevnTb
6esonacHocTb ToBapa (paboTbl) B TeYeHMe OeCATU NeT CO AHA nepegaym ToBapa (paboThl)
notpeburento.

Bpead, NpWYMHEHHbIW >KWM3HM, 300POBbLI MMM MMYLLECTBY noTpebuTens Bcneacteve
HeobecneyeHns GesonacHOCTU ToBapa (paboTbl), MOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO
cTaTbei 14 HacTosiLwero 3akoHa.

3. Ecnn pns GesonacHOCTU MCMonb3oBaHUs ToBapa (paboTbl, ycryru), ero XpaHeHus,
TPaHCMOPTMPOBKM U yTUNM3aumMm Heobxogumo cobnogaTth crneuuarnbHble npasuna (nanee -
npasuna), U3roToBUTENb (MCNONMHUTENbL) 00si3aH yKkas3aTb 3TW MpaBuiia B COMPOBOAMTENbHOM
AOKyMeHTauun Ha Tosap (paboTy, ycnyry), Ha 9TUKEeTKe, MapKUPOBKOW UMK MHBIM crnocoGom, a
npoaasel (McrnonHuTenb) o6si3aH AOBECTU 3TV NpaBunia Ao CBeaeHus noTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akKOHOM WM B YCTAHOBMEHHOM UM Mopsake
yCcTaHoBneHbl obsizatenbHble TpeboBaHus, obecneuymBarome ux 6e30MacHOCTb ANSA XKU3HM,
300pOBbs  MOTPeOUTENs, OKpyXatowen cpedbl U NpegoTBpalleHre MpuYMHEHUs Bpeaa
nmyLecTBsy notpebuTtens, COOTBETCTBME TOBaApOB (paboT, ycnyr) ykasaHHbiM TpebGoBaHUAM
noanexuTt obsizatenbHOMYy MOATBEPXKAEHUIO B NOpsSAKe, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU
NpaBoOBbIMM aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcsa npogaxa ToBapa (BbIMONHEHNE paboTbl, Oka3aHue ycnyru), B TOM Ymcne
MMMOPTHOrO ToBapa (paboTkl, ycnyru), 6e3 nidopmaunmn o6 06s3aTenbHOM NOATBEPXKAEHUN Er0
COOTBETCTBMSA TPEOOBaHUSAM, yKa3aHHbIM B MyHKTE 1 HACTOSLLEN CTaTbW.

(n. 4 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npojaxa ToBapa, B TOM 4Yucne MMMNOPTHOro ToBapa, coaepkallero
UHOpMaLMIO, 3a pacnpoCTpaHeHWe KOTOpOM npeaycMoTpeHa agMUHUCTpaTUBHAS WUnu
yrornoBHasi OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnn yctaHoBneHo, 4TO npu coGNoAeHUM MNOTPeOUTENEM YCTaHOBIEHHbLIX MpPaBuWIl
NCMOMNb30BaHNsI, XPAHEHUSI UNIN TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET
NPUYMHUTE BPEL >KM3HW, 340POBbKD WM UMYLLECTBY NOTPEOMTENS, OKpyxawLen cpeae,
N3roToBUTENb (MCMOMHUTENb, NpoAdaBel) 06si3aH He3aMennUTENbHO MPUOCTaHOBUTL  €ro
NPOU3BOACTBO (peanu3aumio) 40 yCTpaHeHMs NPUYNH Bpeaa, a B HE0OXoaAMMbIX Crydasx NpuHATb
Mepbl MO U3bATUIO €ro N3 06opOoTa 1 OT3LIBY OT NOTpebuTens (notpebutenen).

Ecnn npnynHbl Bpeda ycTpaHnTb HEBO3MOXHO, M3rOTOBUTENDb (MCNOMHUTENb) 06513aH CHATL
Takon ToBap (paboty, ycnyry) c npomsBogctBa. [lpy HEBLINOMHEHUW W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YMONMHOMOYEHHbIN dhefaepanbHbI OpraH UCNONTHUTENBHOM
BNacTu NpvHUMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTbl, ycryrn) ¢ BHYTPEHHErO pbiHKA U
(Mnn) ot notpebutena unu noTpebuTtenen B nopsiake, YCTaHOBMAEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 18.07.2011 N 242-93)

YObITKW, NPUYMHEHHbIE MNOTPEObMTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryru),
noanexart BO3MELLEHMNIO N3rOTOBUTENEM (MCTONHUTENEM) B MOSIHOM 06beMe.



6. YTpatun cuny. - PegeparnbHbli 3aKoH OT 21.12.2004 N 171-3.

CraTtbsa 8. [paBo norTpebuTtens Ha MHcpopmauuo 06 nsroroButTene (McnonHwuTene,
npopaBue) u o ToBapax (paborax, ycnyrax)

1. MNMoTtpebutenb Bnpaese notpeboBaTb MNpemocTaBrneHUst HEOOXOAMMOM U LOCTOBEPHOM
MHopMaumm 06 n3rotoBuTENe (MCNONHUTENE, NPoaaBLE), pexume ero paboTbl 1 peanmayemMblixX
M ToBapax (pabotax, ycnyrax).

2. YKkaszaHHasi B MyHKTe 1 HacTosdlen cTatbu MHOpMauusa B HarnsgHoOM U OOCTYNHOW
dhopme ooBoaUTCA A0 CBeAeHUst NnoTpebutenen npu 3aknioYeHnn 4OroBOpPOB Kynnu-npogaxun n
OOrOBOPOB O BbIMOMHEHMM paboT (okaszaHuMu ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX
chepax obcnyxmBaHns noTpedbuTenen, Ha PyCCKOM si3blKe, a AOMONHUTENbHO, MO YCMOTPEHMIO
N3roToBUTENS (UCNOMNHUTENS, NPOAaBLa), Ha rocygapCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaunn 1 pogHbix A3blkax Hapogos Poccuickon egepauum.

3. YNOnMHOMOYEHHasi  opraHuM3aumMsi WM YMOJTHOMOYEHHbIA  MHOUBUAOYaNbHbLIN
npegnpuHnmaTens no TpeboBaHWO MOTpebuTena o0s3aHbl NPegoCTaBUTb MOATBEPXAEHME
CBOMX TMOSIHOMOYUIA, BbITEKAKOLMX W3 3aKMOYEHHONO MMW [OOroBOpa C  M3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH PegeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

Crtatbsa 9. UHdopmauma o6 unsroroButene (McnonHwuTene, npogaBue, Bnagenbue
arperartopa)
(B peq. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. NarotoBuTenb (UCnonHuTenb, nNpoaaseLl) 0b6s3aH OOBECTU A0 cBedeHust notpebutens
dUpMEHHOE HauMeHOBaHWe (HanMeHoBaHWE) CBOEW OpraHumsauun, MecTo ee HaxoXOeHus
(appec) n pexxum ee paboTbl. MpogaseL (MCNONHUTENDB) pa3MeLLaeT ykasaHHyo MHpopMaumio Ha
BbIBECKE.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (MCNonHUTENb, NpoAaBeL) - UHAVBUAYaNbHbIA NpeanpuHUMaTenb - AOIKEH
npefocTaBUTb NOTPEOUTEND MHGPOPMALMIO O FOCYAapPCTBEHHONW perncTpaumm 1 HaMMeHoBaHNUM
3aperncTpMpoBaBLLEro ero opraHa.

Msrotosutenb (npogaseu) obsizaH OOBEeCTM OO0 CBefeHust noTpebutens upMeHHoe
HauMeHOBaHWe (HaUMEHOBaHWE), MEeCTO HaxoxgeHusa (agpec) u  pexum  paboThbl
YNOSTHOMOYEHHOW OpraHu3aLmm unm ynosTHOMOYEHHOro MHANBUAYanbHOro NnpeanpuHumaTens.
(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.1. YnonHoOMoO4YeHHass opraHusaums uUnuM  YNONMHOMOYEHHbIN  MHAMBUAOYATbHbIN
npeanpuHumarens B crnyvae obpalleHuss notpebutena obsizaHbl JOBECTM OO0 €ro cBegeHust
MHdopmMaumio o0 cede n nsrotosutene (Npoaasue) (PMPMEHHOE HAaMMeEHOBaHNE (HAMMEHOBaHME),
MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIA pPEerMcTpauuoHHbIN HOMepP
3anucM O co3fdaHuM topuaMyveckoro nuua, GamMunuio, UMs,, OTYEeCTBO (ecnu UMeeTcs),
rocygapCTBEHHbIN  PErnCTPaUMOHHbLIN  HOMEpP 3anucu O TroCygapCTBEHHOW perucTpaumm
dumandeckoro nuua B KavyecTBe MWHAMBUAYyanbHOro npeanpuHumarens). YnornHomoveHHas
opraHusauus nnu ynonHOMOYeHHbIN MHOUBUAYanNbHbLIN NpeanpuHUMaTens Bnpase 4OBeCTU A0
cBefeHus notpebutenen nHpopmaumio o cebe NocpenCcTBOM ee pa3MeLLIEHMSI HA CBOEM CalTe B
MHAOPMALIMOHHO-TENTEKOMMYHUKAUNOHHOW ceTn "MIHTepHeT", nHdopMaumio o6 Mn3rotoBuTene
(npopasue) nocpeacTsom pasmeLleHuns Ha CBOEM cante B
MHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTu  "WIHTepHeT" CChINIKM Ha CTpaHuuy cauTa
nsrotosutensa (npogasua) B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT",
cofeprkaLlyto MHpopmavnmo 06 nsrotosutene (NpogasLe).



(n. 1.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Bnageneuy arperatopa ob6s3aH goBectu 4o cBeaeHuss notpebutenen nHcdopmauuio o
cebe un npogasBue (ucnonHutene) (pupmeHHoe HauMeHOBaHWE (HaMMEHOBAHMWE), MECTO
HaxoXOeHWs1 (agpec), pexxum paboTbl, FOCYy4apPCTBEHHbI PErmcTpaLMOHHbLI HOMEP 3anucu o
CO34aHNN KPUANYECKOro Nuua, hamMunuio, NMs, OTYECTBO (ECNU NMEETCH), roCyaapCTBEHHbIN
pPermcTpaumMoHHbIN HOMEpP 3anuMcu O rOCY4apCTBEHHOM perncrpaumm uandeckoro nvua B
KayecTBe WHOMBUAOYaNbHOMO MpeanpuHMMarens), a Takke 00 MMELMXCA WU3MEHEHUAX B
yKkasaHHoW uHdopMaumn. Bnapgeneu, arperatopa [[OBOAUT [0 cCBedeHus notpebutenen
nHdopmaumo o cebe n npogasLe (MCNONHUTENE) NOCPEACTBOM €€ pa3MeLLEHNsI HA CBOUX canTe
U (Mnn) cTpaHuue canta B MHGOPMALNOHHO-TENEKOMMYHUKAUUOHHON ceTn "UHTepHeT".
MHdopmauuto o0 npogasue (MCnonHUTeNe) Bnageney arperatopa BrnpaBe 4OBECTU 4O CBeAEHMUS
notpebutenein nocpeacTBOM pasMeLLeHUsl Ha CBOMX calTe W (Mnu) cTpaHuue canta B
WHOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "WHTepHeT" CChilkM Ha cauT npogasua
(ucnonHuTens) B UHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTu "MHTepHeT".

(n. 1.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.3. MNMpopaseL (McnonHuTeNb) 0683aH NpeaoCcTaBUTb BNagenbly arperatopa v pa3smecTutb
Ha cBoeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npun ero
HanMuumn) OOCTOBEPHY MHAOpMaLMO O cebe, ykazaHHyl0 B NyHKTe 1.2 HacTosiwen ctatbn. B
crny4ae, ecnv UMeTCA U3MEHEHUs B Takon MHGopmauun, npoaasel, (MCnonHuTens) 06a3aH B
TeyeHne ogHoro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHEHUN CoobLWNTb BriagenbLy
arperatopa 00 3TMX W3MEHeHMAX UK  pa3MecTMTb WX Ha CBOeM cante B
NH(POPMaLIMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "WHTepHeT" (npu ero Hanuuuum). Bnapgeneuy
arperatopa o06si3aH BHECTM 3TU U3MEHeHuUs B MHOpMauuio O npodasue (McnonHuTene) B
TeyeHne ogHoro paboyero gHs, ecnu pasmeLLeHne ykasaHHoM MHdopmauumn ocyLLEeCTBNSETCA Ha
caunTe Bnagensua arperartopa " (nnn) ero cTpaHuue caunTa B
MHOPMaLIMOHHO-TENEKOMMYHUKAUMOHHOM ceTh "VHTepHeT".
(n. 1.3 BBeaeH deaeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug [eATenbHOCTW, OCYLWEeCTBNSeMbld  U3rotoBuTenem (MCrnonHuTenem,
npogasLOM), MNOANEXUT NUUEH3NPOBAHUIO W (MMKN) WCAONHUTENb WMEET roCyaAapCTBEHHYHO
akkpeautTaumo, OO0 cBedeHust notpebutenss gormkHa ObiTb goBegeHa MHGopMaumMsi O Buae
0eATenbHOCTU WM3roTOBUTENA (MCMONMHUTENS, Mpogasua), HoMepe JMUeH3Un 1 (Unn) Homepe
cBMOeTenbCTBa O rocyfapCTBEHHOW akkpeauTauun, Cpokax AeNCTBUA yKasaHHbIX FUMLEH3UU U
(vnn) cBmaeTenbcTBa, a Takke MHdpopmauus o6 opraHe, BblgaBLUEM yKa3aHHbIE JIMLEH3VIO U
(nnn) cBMAOETENBLCTBO.

(n. 2 B peq. PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauund, npegycMoTpeHHas nyHKTamm 1 1 2 HacTosiWwen cTatbM, AOMKHa ObiTb
JoBefeHa A0 cBedeHnsa noTpebuTtenen Takke nNpy OCyLLECTBAEHUN TOProBnK, BbITOBOIO U UHbIX
B1OoB obcnykmBaHna notpebuTtenen BO BPpEMEHHbLIX NOMELLEHUSAX, HA ApMapkaXx, C NOTKOB U B
ApYrnx cny4vasx, ecnv Toproens, OblTOBOE M WHble BuAbl OOCNyXuBaHUA noTpebutenen
OCYLLECTBNAITCA BHE NOCTOSIHHOIO MECTa HaXoXAeHNs npoaasLa (MCNONHUTENS).

Crtatbsa 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npogaBel) o06si3aH CBOEBPEMEHHO NPEAOCTaBNATb
notpebutentio HeobxoouMyto M OOCTOBEPHYK MHGOpMaumio O ToBapax (pabotax, ycnyrax),
obecneunBatoLLyl0 BO3MOXHOCTb WX MpaBunbHOro Bbibopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, vycnyr) nepevyeHb M cnocobbl goBedeHuMst WHdopmauum 0o notpebuTtens
ycTaHaesnmeatTcs [NpaButensctBomM Poccuinckon denepaumn.

2. WHdopmaumsa o ToBapax (pabotax, ycnyrax) B 00si3aTenbHOM MoOpsigke [AOSmKHA
coaepxartb:



HaVMeHOBaHME TEXHUYECKOrO perfiameHTa UM MHoe YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®degepauum O TEXHUMYECKOM pPErynnmpoBaHMM W CBUAETENbCTByoWee 06
065a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa 0603HavYeHue;

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHust 06 OCHOBHbIX MOTPEBOUTENBCKNX CBOMCTBAX TOBAPOB (paboT, yCnyr), B OTHOLLEHUN
NPOAYKTOB MUTaHWUs CBEAEHMSI O COCTaBe (B TOM 4MClle HaMMEHOBaHWE WCMNONb30BaHHbIX B
npouecce M3roTOBMEHMS MNPOAYKTOB MNUTaHUS NULIEBBLIX A06aBOK, OGMONOrMYecKn akTUBHbIX
[obaBoK, MHGOPMaUMA O HanMyYuu B MPOAYKTax MNUTaAHUA KOMMOHEHTOB, MOSYYEHHbIX C
NPUMEHEHMEM  FE€HHO-UHXEHEPHO-MOOMULMPOBAHHBLIX  OpPraHM3MoB, B  Criyvyae, ecnu
COAEpXXaHNe yKasaHHbIX OpraHnM3MoB B TaKOM KOMMOHEHTE cocTaBnsieT 6onee AeBATU AeCATbIX
npoueHTa), NMLWEBON LEHHOCTU, Ha3HadYeHun, 06 yCnoBMaX NPUMEHEHNS U XPaHEHUS NMPOAYKTOB
nuTaHus, o cnocobax N3roToBneHns rotoBbix 6ntog, Bece (06beme), gate n MecTe N3roToBreHUs
W YNakoBKM (pactaCcoBKM) NPOAYKTOB NMUTaHUS, a Takke cBeeHUs O NPOTUBOMOKa3aHUAX A58 X
NpYMeHeHNs Npu oTAeNbHbIX 3aboneBaHusx. NepedeHb ToBapoB (paboT, ycnyr), MHopmauums o
KOTOpbIX AOIMKHA codepXaTb MPOTUBOMOKa3aHWs ANs WX NPUMEHEHUS Npu  OTAENbHbIX
3aboneBaHusx, yTeepxaaetcs NpasutenbctBom Poccuickon ®enepauuu;
(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, oT1 25.10.2007 N 234-03)

LueHy B pybnsx un ycrnioBus npmobpeteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte
ToBapoB (paboT, ycnyr) 4yepes3 onpederneHHoe BpeMms Mnocne ux nepefadn (BbIMOSHEHUS,
OKasaHusl) noTpebutento, MOMHy CymMMy, MOANexXallyk Bbinnate notpebutenem, n rpadmk
noraweHus aTom CyMMbl;

(B pea. PenepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHBIN CPOK, ECI OH YCTAHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycnoeusi 3pdeKTUBHOrO M 6Ge3onacHoro Mcrnonb3oBaHUS TOBapoB (paborT,
yenyr);

MHopmaumto o6 sHepreTnyeckon 3PEHEKTUBHOCTU TOBAPOB, B OTHOLLUEHUM KOTOPbIX
TpeboBaHWe 0 HanNMyMn Takom MHOPMaLMK onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM
00 aHeprocbepexxeHnn 1 O NOBLILLEHNN SHEPreTUYECKON 3¢pPEKTMBHOCTMY;

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6bI nnnm CpoK rogHoCtTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUUN C
HacToAWMM 3akoHOM, a TaKke CBedeHUs O HeobXoAMMbIX AEeNCTBUSIX n0Tpe6|/|Ten;| no
NCTEYEeHNN YKa3aHHbIX CDOKOB U BO3MOXHbIX NOCNenCcTBUAX NMpn HEBbINONMHEHUN TaKMNX OEencTBun,
€CJ11 TOBapbl (pa6OTbI) Nno UCTEYEHNN YKa3aHHbIX CPDOKOB NpeacTaBnAl0T ONMaCcHOCTb AJ14 XKU3HW,
300pOBbA N MMYyLLECTBA n0Tpe6|/|Ten9| NN CTaHOBATCA HenpurogHbiMn A51A NCnonb3oBaHUA Mo
Ha3Ha4YeHuio,

agpec (MecTto HaxoXaeHusl), PUPMEHHOE HauMeHOBaHWE (HaMMeHOBaHWE) U3roToBUTENS
(vcnonHuTens, npogasua),  YNOSIHOMOYEHHOW  OpraHu3aumMm  UAM  YNOSIHOMOYEHHOIO
MHANBNAOYaNbLHOro NpeanpuHuMarensd, UMnopTepa;
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

MHopmaumo 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B NYHKTE 4 CTaTbW 7 HAcTosLWEero 3akoHa;
(B peqo. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMAaLIMIO O NpaBuax NPoAaXKN TOBapOB (BbINONHEHUs paboT, okasaHus ycnyr);

yKasaHune Ha KOHKPETHOE NULIo, KOTopoe ByaeT BbIMOMHATL paboTy (okasbiBaTb yCrnyry), u
NHOPMaLIMIO O HEM, ECINN ATO MMEET 3HAYEHUE, UCXOAs U3 XapakTepa paboTbl (ycnyru);



(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha WChnonb3oBaHWe ¢oHOrpaMM MNpW OKa3aHWWM pasBreKkaTeribHbIX YCnyr
NCNOMNHUTENAMW My3blKalbHbIX MPOM3BEAEHUNA.
(ab3av BeegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaemelin notTpebutenem toeap 6b11 B ynoTpebneHnn unm B HEM yCTpaHsnics
HeJoCcTaToK (HegocTaTku), noTpebutento omkHa b6bITh NpeaocTaBneHa uHdopmaLms 06 aTom.

3. WHdopmaumsa, npegyCMOTpeHHass MyHKTOM 2 HacToslen CcTaTbW, LOBOAUTCS A0
cBedeHus notpebuTtenen B TEXHUYECKOM AOKYMEHTauuw, npunaraemon K ToBapam (pabotam,
ycrnyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHbIM COCOBOM, NPUHATLIM AJ1S OTAENbHbLIX BUAOB
ToBapoB (pabGot, ycnyr). WHdopmaums o6 obsi3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS
TOBapOB MPELCTaBMSETCS B NOpsiake 1 cnocobamm, KoTopble YCTAaHOBIEHbI 3aKOHOA4ATENLCTBOM
Poccuiickon degepaumm O TEXHUYECKOM PEryrMpoBaHUKM, M BKIOYaAET B cebA cBedeHusa o
HOMepe OOKYMEHTa, MOATBEPXOAMLEro Takoe COOTBETCTBME, O CPOKE €ero OencTBust U 00
OopraHusauuu, ero BblgaBLLEN.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbIin 3aKoH 0T 21.12.2004 N 171-93.
CraTtbs 11. Pexxum paboTtbl npogaBua (MCNONHUTENs)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbLIX OpraHM3auuin Toproenum, ObITOBOrO
WHbIX BMOOB OOCNyXMBaHWsi NoTpebuTenen ycTaHaBnMBAETCA MO PELUEHUO COOTBETCTBEHHO
NCNOMHUTENbHBLIX OpraHoB cybbektoB Poccunckon depepaumm u  OpraHoB MECTHOrO
camoynpasneHus.

(B peq. PenepanbHoOro 3akoHa ot 08.08.2024 N 232-93)

2. Pexnm paboTbl opraHu3aumin, OCyLLECTBIAIOWNX OEATENBHOCTb B chepax TOProeoro,
ObITOBOrO M UHbIX BUOOB 0BCNY>XMBaHNA NOTPEOMTENEN U HE YKa3aHHbIX B MYHKTE 1 HACTOSILLEN
cTaTby, a TaKkke MHANBMAOYANbHbIX NPeanpuHMMarenen ycTaHaBnmBaeTCs MU CaMOCTOSITENbHO.

3. Pexxum paboTbl npofasua (MCNOMHUTENS) OOBOAUTCA OO CBedeHusd notpebutenen wm
OOIMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENs, NpogdaBua, Bnagenbua
arperatopa) 3a HeHagnexaiuyr uHcdopmauuio o ToBape (padore, ycnyre)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 29.07.2018 N 250-93)

1. Ecnn notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO NOMyYMTb Npu
3aknoyeHnn gorosopa WHopmaumio o ToBape (pabote, ycnyre), oH Brnpase notpebosaTb OT
npogasua (MCNOMHUTENS) BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIOHEHNEM
OT 3aKITlOMEeHUs OOroBopa, a ecriy OOroBOp 3aKN4YeH, B Pas3yMHbIA CPOK OTKa3aTbCA OT ero
UCMOITHEHMST 1 NoTpeboBaTb BO3BpaTa ymniiadeHHOW 3a ToBap CYMMbl M BO3MELLEHUS] OPYIUX
yObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Mpn oTkase OT MCMNOMHEHNs 4OroBopa NoTpebutens 06s3aH BO3BpaTUTL TOBap (pesynkraTt
paboTbl, yCryru, ecnm 3T0 BO3MOXHO MO MX XapakTepy) NnpodasLy (MCNONHUTEN!O).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. MpopgaBsey (McronHUTENb), HE NPEAOCTaBUBLLMIA MOKYNaTemNt MOMHON M AOCTOBEPHOM
nHopmaummn o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO NMyHKTaMu



1 - 4 cTaTtbyX 18 unm NyHKTOM 1 cTaTbM 29 HacToswero 3akoHa, 3a HeQoCTaTku ToBapa (paboThl,
yCrnyru), BO3HUKLLME MOCIE ero nepegayvv notpebutento BCneacTBue OTCYTCTBUS Y HEro Takom
nHdopmaumn.

(n. 2 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Brapgeneu arperatopa, nNpeaoCTaBUBLLMIA MOTPEOUTENO HELOCTOBEPHY UMK
HenomnHy WuHgopMaumio o ToBape (ycnyre) wunu npoAasue (MCMOMHUTENE), Ha OCHOBAHUK
KOTOpol noTpebuTenem Obln  3akm4YeH [OoroBop Kynnu-npoaaxu (OOroBop BO3ME3AHOro
oKasaHus ycryr) C¢ npoaaBUOM (MCMOMHUTENEM), HeCceT OTBETCTBEHHOCTb 3a YObITKM,
NPUYNHEHHbIE NOTPEGUTENIO BCNEACTBME NPeaoCTaBNeHNss eMy Takon MHGopMaLUK.

Ecnn wvHOe He npegycMOTPEHO cornaweHneM Mexay BragenbueMm arperatopa W
npodaBLOM (MCNONHUTENEM) WNWU He BblITEKAET W3 CyllecTBa OTHOLIEHUN MexXay Humu,
OTBETCTBEHHOCTb 3a WCMNOSIHEHWE [OroBOpa, 3aKM4YeHHOro noTpebutenem € nNpoaaBLOM
(ucnonHWUTEneMm) Ha OCHOBaHUW NpefocTaBNeHHOW BnagenbLem arperatopa uvHdopMauum o
ToBape (ycnyre) unu npogasLUe (MCMOMHUTENE), a Takke 3a cobnogeHne npae notTpeduTenen,
HapyLLEHHbIX B pe3dynbraTe nepegayn notpedbuTento ToBapa (ycryrv) HeHagnexallero kadyectsa
n obmeHa HenpoAOBOMNbCTBEHHONO TOBapa HaAnexallero KayecTBa Ha aHanoruMyHbIi ToBap,
HeceT npogaseL, (MCNorHUTErNb).

Bnageneu arperatopa He HECET OTBETCTBEHHOCTL 3a YObITKM, MPUYMHEHHbIE NOTPpebUTEnto
BCNeACTBME NpPenoCTaBNeHns emy HEeLOCTOBEPHOM WIM HEMnofiHOM WHopmauum O ToBape
(ycniyre), B crniyvae, ecnv Briagenew, arperatopa He M3MeHseT MHdopMauumio o ToBape (ycnyre),
npefocTaBneHHy MpogaBLOM (MCMOMHUTENEM) W COAEepXKallyrcs B NpearioxeHun o
3aKroYeHnn gorosopa Kynnm-npogaxu (4orosopa BO3Me3gHOro okasaHus ycryr).

(n. 2.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MoTtpebuTenb BnpaBe NpeabsaBuTb TpeboBaHWe k Bnagernbly arperatopa o Bo3BpaTe
CYMMbl NPOU3BEAEHHOW UM NpeaBapuTenbHOM onnaTthl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLL@eT CyMMYy MOSy4YeHHON MM NpeaBapuTenbHON onnaTbl ToBapa (ycnyru) B TeyeHue
AECATV KaneHAapHbIX OHel COo OHS MpeabsiBrieHusi notpebutenem Takoro TpebGoBaHus npu
OLHOBPEMEHHOM HarnuymMm cneayoLmx yCrnoBuii:

TOBap (ycnyra), B OTHOLLEHUWN KOTOPOro NoTpebuTenem BHeCEHA NpeaBapuTeNibHas onnarta
Ha ©GaHKOBCKWMI cYeT Brafesblia arperatopa, He nepefdaH MoTpebuTento B CPOK (ycrnyra He
oka3aHa B CPOK);

noTpebuTenb Hanpaewun NPoAaBLy (MCMNOMHUTEND) yBeaoMIeHNE 06 OTKa3e OT UCMONHEHMUS
JoroBopa Kynnu-npogaxu (Oorosopa BO3ME3[HOr0 OKasaHWs YCrnyr) B CBSI3W C HapyLUeHMeM
npodaBUOM  (McnonHuTenem) obsisaTenbcTBa Nepegatb ToBap (okasaTb  ycnyry) B
YCTaHOBIEHHbIN CPOK.

Hapsigy ¢ Tpe6oBaHvem o BO3BpaTe CyMMbl MPeABapuTENbHOWM onnaTtbl ToBapa (ycnyru)
notpebuTtenb HanpasnsieT BrafenbLy arperatopa MNOATBEPXAEHME HanpaBneHus npodasuy
(ucnonHuTento) yBeaoMrneHmst o6 oTkase OT MCMONHEHUsI JOoroBopa Kynnu-npoaaxu (4orosopa
BO3ME3JHOro OKa3aHus ycnyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBUSIMUA MOSb30BATENbCKOr0 MM UHOrO CornalleHust
notpebutensa ¢ BnagenbLeM arperatopa, yBegomMreHe npogasLy (MCnonHuTento) ob otkase ot
NCNOSMHEHM A0roBopa Kynniu-npogaxu (4oroBopa BO3ME3OHOro OKal3aHWsi YCryr) MOXeT ObiTb
HanpaBneHo BriagenbLy arperatopa, KOTopbii 0653aH HanpaBuTb €ro NpoaasLy (MCMOMHUTENHD).
(n. 2.2 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3.B cny4vae, yka3zaHHOM B NYHKTe 2.2 HacTosLLEN cTaTbK, Bnagenew, arperaropa Bnpase
OTKa3aTb n0Tpe6|/|Temo B BO3Bpare CyMMbl npep,BapMTeanoﬂ onnartbl TOBapa (ycnyrvl) npu



nony4yeHMn OT npodaBua (MCMONMHUTENS) NOATBEPXAEHUS MNPUHATUS noTpebuTenem ToBapa
(oka3aHus ycnyrn) npyu YCrioBUKW, YTO KOMUS Takoro MnoOATBepXaeHuss Obina HanpaeneHa
BnagernbLem arperatopa NnoTpebuTento B Te4eHne OecaTn KaneHaapHbiX AHEV CO AHS NONyYeHns
BnagenbLem arperatopa TpeboBaHMS O BO3BpaTe CyMMbl NpeaBapuTENbHOM onnaThbl TOBapa
(ycnyrun). B cnydae Hecornacus notpebutenst ¢ npeacrtaBneHHbIMM BnagenbLemM arperatopa
AoKasaTenbCTBaMu NPUHATUSA NoTpebutenemMm ToBapa (OKasaHusi ycryrv) notpebutenb Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuUTEnbHOM onnaTtbl ToBapa (ycnyru) B
cynebHom nopsiake.

(n. 2.3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. Mpn npuuMHeHUn Bpeda >KU3HW, 300POBbLID U UMYLLECTBY noTpebutens Bcrneacteue
HenpegocTaBneHns eMy MOfHOM WM OOCTOBEPHOM WHdopMauun o ToBape (pabote, ycnyre)
notpebutens Bnpase notpeboBaTb BO3MELLEHWUSI TAKOro Bpeda B nopsiake, NpeayCMOTPEHHOM
cTtatben 14 HacTtosilero 3akoHa, B TOM 4YMCre MOMHOrMo BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
NpvpoaHbIM 06beKTaM, HaXoASALWMUMCS B COOGCTBEHHOCTU (BnageHnn) notpedutens.

(n. 3 BBeaeH ®eagepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. MNMpun paccmoTpeHnn TpeboBaHuin NoTpedbuTens o Bo3MeLleHUM YObITKOB, MPUYNHEHHbBIX
HEJOCTOBEPHOW WM HEeOoCTaTovHO MOSIHOM MHdopMaumen o ToBape (pabote, ycnyre),
HeobxooMMO UMCXOAUTb M3 npeanonoxeHus ob oTcyTcTBUM Yy noTpebutensa creunanbHbIX
NMO3HaHWU O CBOMCTBAX U XapakTepucTmkax ToBapa (paboThbl, ycryru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ctatbs 13. OTBeTCTBEHHOCTb M3roToBUTEns (McnonmHuTensi, npoAaBua,
YNOSTHOMOYEHHOM opraHusauumu nnu YNONHOMOY€EHHOro MHAMBUAYanbLHOro
npeanpuvHUMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedurtenen
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen wun3roToBUTENb (MCNONMHUTENb, MNPOAABEL,
YNONMHOMOYEHHasi OpraHu3auusi unuM ynornHOMOYEHHbIN MHAMBUAYaANbHLIA MNpeanpuHMMaTens,
UMnopTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO 3aKOHOM MU JOroBOPOM.

(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NoTpebutento, nognexat
BO3MELLEHNIO B TMOMHOM CYMMeE CBEPX HEYCTOMKW (MeHu), YCTaHOBMEHHOW 3aKOHOM Wnu
A0roBOPOM.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (neHu) n Bo3melleHue YObITKOB He 0CBOOOXAAlT W3roToBUTENS
(uvcnonHuTens, npogaBua,  YMNOMHOMOYEHHYK  OpraHM3aumio  UnmM  YNOSTHOMOYEHHOro
WHOMBUAYaANbHOrO NpeanpuHMMarens, uMmnoptepa) OT MCMAOMHEHUS BO3MOXEHHbIX Ha HEero
00a3aTenbCTB B HATYpe nepen notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTENnb (MCMOMHWUTENb, NPOAABEL, YMOIHOMOYEHHas OpraHu3auus unm
YMONMHOMOYEHHbIN  MHOUBMAYANbHbLIM  NpeanpuHUMaTenb, UMMNopTep) ocBoboXaaeTcs OT
OTBETCTBEHHOCTM 3a HeucCrnonHeHue o0sa3aTenbCTB UMM 3a HeHagnexallee WCMNoNHeHue
00A3aTenbCTB, €CNU [JOKaKeT, YTO HeucrnonHeHue o06s3aTenbCTB UMM UX HeHagnexallee
MCMNOSIHEHME MPOU3OLLIIO BCMEACTBME HEMNPEOAONMMONM CUIbl, @ TakkKe MO MHbIM OCHOBAHMUSIM,
npeayCcMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnare HeyCcTonKN (NeHn), NpeayCcMOTPEHHOM 3aKOHOM Uin
OOroBOpOM, noanexat yAOBMNETBOPEHWIO  M3rOTOBUTENEM  (UCMOMHUTENeM, npoaaBLOM,
YNONTHOMOYEHHOW OpraHu3aumen nm ynorHOMOYEHHbIM MHAMBUAYaNbHLIM NpeanpuH1UMarenem,



nMnopTepom) B 406pOBONLHOM NOpsSAKeE.
(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6. Npun ygoeneTBopeHun cyaom TpeboBaHu noTpebuTtens, yCTaHOBMEHHbLIX 3aKOHOM, CYA4
B3bICKMBAET C W3rOTOBUTENS (MCMOMHUTENS, NpodaBua, YNOMHOMOYEHHOW OpraHu3auun unm
YNONMHOMOYEHHOIO MHANBMAOYANbHOIO MpegnpuHuMaTtens, uMmnopTepa) 3a HecobniogeHue B
[OOpPOBONBHOM MOpsiAKe yOOBMNETBOPeHUa TpeboBaHui noTpedbuTens wTpadp B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyAOM B Norb3y notpebutens.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHuem B 3alWMTy npaB MnoTpebuTens BbICTYNalT O6LIECTBEHHbIE
obbeguHeHus noTpebuTenen (Mx accoumaumm, Cor3bl) UMM OpraHbl MECTHOMO caMoyrpaBeHus,
NATbOECST  MPOLEHTOB CyMMbl  B3bICKAHHOMO  LWTpadha MNepeyncnsaoTcs  yKasaHHbIM
oObeanHeHnaM (MX accoumaumsam, cCor3am) UM opraHam.

Cratba 14. AMywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIA BCrneacTBue
He[OoCTaTKOB TOBapa (paboTbl, yCrnyru)

1. Bped, NPUYMHEHHbIA XU3HW, 340POBbLID UMW MMYLLECTBY MOTPEOUTENs BcreacTBue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UMM UHbLIX HeQoCTaTKoB ToBapa (paboThbl,
yCnyru), NoANeXuT BO3MELLIEHNIO B MONHOM o6beme.

2. I'IpaBo Tpe6OBaTb BO3MeELLeHNd Bpeaa, npudinHeHHoro BcrneacTteme HeJoCTaTkoB TOBapa
(paGOTbI, yCJ'IyFI/I), NPU3HaeTCcAa 3a noodbIM notepneswiMmM He3aBUCUMMO OT TOro, COCTOAIT OH B
AOroBOPHbIX OTHOLLIEHNAX C NpoaaBLIOM (ncnonHuTenem) nnu Her.

3. Bpen, NpUYMHEHHbIN XW3HK, 300POBbLI0 UMM MMYLLECTBY NOTpPebutens, noanexut
BO3MELLEHMIO, €CNXN Bped MPUYMHEH B TEYEHME YCTAHOBIIEHHOrO Cpoka Cnyx6bl MM cpoka
rogHoCTU ToBapa (paboThi).

Ecnu Ha ToBap (pesynerat paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUU C NyHKTaMu
2, 4 cTaTbyM 5 HacTosLWEro 3akoHa CpoK Cry>K0bl MM CPOK FOAHOCTU, HO OH HE YCTaHOBNEH, OO
notpebutento He Obina NpegocTaBneHa NofnHasa 1 4octoBepHasi MHOpPMaLUs O CPOKE CITyXObI
WIN CPOKe rogHOCTK, NGO NoTpebunTens He 6bin NPONHAOPMUPOBAH O HEOOXOANMbIX AENCTBUSAX
Mo WCTEYEHUM cpoKa CNyxObbl uNM cpoka rogHOCTU W BO3MOXHBLIX MOCMNEACTBUSAX NpwU
HEBLIMOMHEHUN yKa3aHHbIX OeNCTBUWA, MO0 ToBap (pe3ynbraT paboTbl) MO MCTEYEHUN ITUX
CPOKOB MNpeACTaBnsAeT OnacHOCTb AN XXM3HWU U 300POBbs, Bpen MOANEXUT BO3MELLEHMIO
HEe3aBMCUMO OT BPEMEHW Er0 NPUUNHEHUS.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTEnb) He ycTaHOBWI Ha ToBap (paboTy) cpok cny6bl, Bpea NOANEXUT BO3MELLEHNIO B
crnyyae ero NpUYNHEHNSI B TEYEHME AECATU NIET CO AHS Nepefaymn ToBapa (paboTtbl) noTpedutento,
a ecnu OeHb nepegayn ycTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMIEHMS TOBapa (OKOHYaHWS
BbIMOSTHEHMUS paboThl).

Bpeno, npuvuMHEHHbI BcreacTBME HeOOCTaTKOB ToBapa, MOAMEXUT  BO3MELLEHWUIO
npoaaBLOM MIN M3rOTOBUTENEM TOBapa Nno BblGOpy NoTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIIZ BcneacTtesne HeOoctaTkoB pa6OTbI mnn ycnyrn, nognexut
BO3MELLEHUNIO NCNOJNMHUTENEM.

4. NaroToBUTENDb (ncnonHuTenb) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpVI‘-IIAHeHHbWI XU3HHN,
300pOBbKD UMK MYLLLECTBY I'IOTpe6VITeJ'IFI B CBA3NM C WUCMNONIb30OBaHMEM MaTepPUanos,
O60pyD,OBaHVIFI, MHCTPYMEHTOB U WUHbIX CpPencTs, HeO6XOD,I/IMbIX an4da npou3soactesa ToBapoB



(BbINOMNHEHMS1 paboT, Okas3aHWsi yCnyr), HE3aBUCMMO OT TOrO, MO3BOSISNT YPOBEHb Hay4HbIX W
TEXHUYECKMX 3HAHWUI BbISIBUTb MX OCODObLIE CBOMNCTBA UKW HET.

5. M3srotoButenb (ucnonHutenb, npoaasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTM, ecnv
JOKaxeT, 4TO Bped MpUYMHEH BCNeacTBME HEeNnpeodosIMMOW  CUMbl  UAW  HapylleHus
notpebutenem YCTaHOBMEHHbLIX MPaBUIT UCMOMb30BaHUS, XPaHEHUs UM TPaHCNOPTUPOBKU
ToBapa (paboThbl, ycryru).

CraTtbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbIi Bpen, MPUYMHEHHbIM NOTPebuTento BCNeACTBME HapPYLUEHUS U3rOTOBUTENEM
(ucnonHuTenem, nNpoAaaBUOM, YMNOSIHOMOYEHHOM OpraHu3auven Wnn  YNosIHOMOYEHHbIM
MHOMBMAYaNbHBbIM NpeanpuHUMaTenem, MMNOpPTEPOM) NpaB noTpedbuTensi, NpeayCMOTPEHHbIX
3aKkoHamuM K npaBoBbIMM akTamu Poccuickon Pepepaunn, perynupyrowiMMmy OTHOLUEHUS B
obnactn 3awuTbl nNpaB notpebuTenen, NOANEXUT KOMMEHcauuMu MNpUYMHUTENEM Bpeda npu
HanMuMM ero BWHblL. PasMep KoMMeHcauum MopanbHOro Bpeda Onpenensiercs CyaoM U He
3aBUCUT OT pa3mepa BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

KomneHcaunss MopanbHOro Bpeda OCYLLECTBISIETCS HE3aBUCMMO OT  BO3MeLLeHUs
NMYLLEECTBEHHOIO BPEAA U NMOHECEHHBIX NOTpebuTenem ybbITKOB.

CraTtbsa 16. HegonycTumbie yCnoBUA [OroBOpa, yweMsisowme npaBa notpeodurens,
3anpeTtbl U OOA3aHHOCTU, HanaraemMble Ha npogaBua (UCNONMHUTenNsA, BRagenbua
arperaTtopa)

(B peq. PegepanbHoOro 3akoHa ot 01.05.2022 N 135-03)

1. He[J,OI'IyCTI/IMbIMVI ycnosnaMun goroeopa, ywemnawnwmmMmin npasa I'IOTp66I/ITeJ'IF|, ABNAKOTCA
yCnoBusd, KOTOpble HapywakT nnpaBunia, YCTaAHOBIIEHHbIE MeXOyHapOoO4HbIMKU O0roBopamMu
Poccuinckon Cbep,epau,vm, HacToAWMM 3aKOHOM, 3aKOHaMn U NPUHNMaeMbIMN B COOTBETCTBUU C
HUMU NHBIMXW HOPMAaTUBHbLIMU MPaBOBbIMAN aKTaMu Poccuinckon d>e,1:|,epau,|/w|, perynmpyrowmnmmn
OTHOLLUEHNss B obnactn 3alnTbl npas n0Tpe6|/|Tene|7|. HGD,OI'IyCTI/IMbIe ycnosuna O0roBopa,
yueMnawuwne npasa I'IOTpe6VITeJ'IFI, HUYTOXHbI.

Ecnu BKknodYeHMe B [OroBOpP YCMOBWUI, YLLEMIISIIOWIMX NpaBa noTpebutens, NoOBMekno
NnpuyYnHeHne yObITKOB NOTPEbUTENo, OHM NoanexaTt BO3MELLEHNIO NPoaaBLIOM (M3roTOBUTENEM,
NCnonHuTenem, MMNOPTEpPoOM, BnagenbLemM arperatopa) B NofIHOM obbeme B COOTBETCTBUM CO
cTatben 13 HacTosiLero 3akoHa.

Tpe6OBaHI/Ie I'IOTpe6VITeJ'IFI O BO3MEeLLEeEHUN y6bITKOB noanexuT yaoBneTBOpPEeHUo B Te4HeHne
0EecATn AHEeN Co OHs ero npegbAaBrieHnA.

KoHcynbstaHTlnoc: npumedaHue.

lMonoxeHna c1. 16 (B peg. ®3 ot 01.05.2022 N 135-®3), ycrtaHaBnuBarwoLlme nepeyeHb
HeJoNnyCTMMbIX YCIOBUIA LOroBopa, YLeMNALWmMX npasa notpedbuTtens, pacnpocTpaHaTCa
Ha OTHOLLIEHNS, BO3HUKLLNE U3 paHee 3aKnto4YeHHbIX JOrOBOPOB.

2. K HegonycTMMbIM YCIOBUSIM JOFOBOPA, YLLEMIISOLWMWM NpaBa noTpebuTens,, OTHOCATCS:

1) ycnoeusi, KOTOpble NPenoCTaBnsAlT npoAdaBUy (M3rOTOBUTEMH, WCMONMHUTENID,
YNOMHOMOYEHHOW OpraHM3aLnn UNn ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NPEAnPUHUMATENIO,
UMnopTepy, Bnagenbly arperatopa) npaBoO Ha OOHOCTOPOHHWIA OTKa3 OT WCMONHEeHUs
obsi3aTenbcTBa UMM OQHOCTOPOHHEE M3MEHEHME YCrnoBuI obsidaTenbCcTBa (MpeaMeTa, LEeHbI,
CPOKa M WHbIX COrMacoBaHHbIX C MNOTPebGUTEeNeM YycrioBuiA), 3a UCKIOYEHMEM CIy4aeB, ecnu



3aKOHOM WIN MHbIM HOPMaTUBHbBIM NMPaBoOBbLIM akTOM Poccuiickon degepaumm npegycMoTpeHa
BO3MOXXHOCTb NpefoCcTaBrneHns 40roBOPOM Takoro npaea;

2) yCnoBuMsi, KOTOpble OrpaHW4YMBaloT MpaBo MoTpebuTensa Ha CcBOOOAHLIM BbIGOP
TeppuTopuanbHOM NOACYAHOCTM CMNOPOB, NPeayCMOTPEHHbIA NMYHKTOM 2 CTaTbM 17 HACTOSLLEro
3aKkoHa;

3) ycnosus, KOTopble ycTaHaBnMBaloT AN NoTpebuTens WTpadHble CaHKUUM U UHble
06s3aHHOCTH, NPEnsATCTBYIOLLME CBOGOAHON peanu3auvu npasa, YCTaHOBIIEHHOTO cTaTben 32
HacTosLLero 3akoHa;

4) yCnoBWsi, KOTOPble WCKMYalT MW  OrpaHMYMBalOT OTBETCTBEHHOCTb MNpoAaBua
(w3roToBUTENS,  UCMONHUTENS,,  YNONIHOMOYEHHOW OpraHuM3auuMuM WAM  YNoSIHOMOYEHHOro
WHAMBMAOYanbHOIO NpeanpuHMmaTens, uMnopTepa, BrnagenbLa arperatopa) 3a HeucrnosiHeHve
UM HeHagnexallee WCnonHeHne 00653aTenbCcTB MO OCHOBAHUSIM, He NpedyCMOTPEHHbIM
3aKOHOM;

5) ycnoBus, koTopble 0OyCnoBnuBarT npuobpeTreHne OgHMX TOBapoB (paboT, ycnyr)
06s3aTenbHbIM NPUOBPETEHNEM MHBLIX TOBApOB (paboT, ycnyr), B TOM Ynicne npegycmatpyBatoT
obsi3aTenbHOe 3aKkNioYeHMe NHbIX JOrOBOPOB, ECININ MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) yCnoBu4, KOTOpble npenycMatpuBaroT BbIMOJTHEHNE OONOJNMHUTENbHbIX pa60T (okasaHne
AOOMOJTHUTENbHbIX yCJ'IyF) 3a nnary oe3 nony4yeHuna cornacus I'IOTpe6VITeJ'IFI;

7) YyCNoBMSsl, KOTOPbIE OFPAHUYMBAIOT YCTAHOBIIEHHOE CTaTbeln 16.1 HacTosiwero 3akoHa
npaBo noTpeduTens Ha Bbldop cnocoba u bopmbl onnaTebl TOBApoB (paboT, ycnyr);

8) ycrnoBus, KOTopble COAepXaT OCHOBaHUS AOCPOYHOrO pPacTOpPXKEHUsi OoroBopa Mo
TpeboBaHuO Npodasua (MCNONHUTENS, BNagenbLa arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM
WIIM MHBIM HOPMAaTMBHbLIM NPaBoBbIM akToM Poccuiickon degepaunm;

9) yCnoBUA, KOTOPbl€ YMEHbLLAKT pa3Mep 3aKOHHOMN HeyCTOVIKM;

10) ycrnoBusi, KOTOpPbIe OrpaHMYMBalOT NPaBOo BbiGopa B1aa TpebGoBaHMMN, NPeayCcMOTPEHHbIX
MyHKTOM 1 cTaTbW 18 W MNyHKTOM 1 cTaTbM 29 HacTosLWEero 3akoHa, KOoTopble MOryT ObiTb
npeabsiereHbl NPoAaBLy (M3rOTOBUTENIO, MCTONMHUTENI, YNONHOMOYEHHOW opraHu3auumM unm
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMNopTepy) Npu npoaaxe TOBapoB
(BbINONHEHMN paboT, oKasaHUM yCnyr) HeHaaNeXallero kKa4yecTea;

11) ycnoBusi, KOTOpble YCTaHaBnMuBalT 00s3aTenbHblM  OocyaebHbIi  NopsSAoK
pPacCMOTPEHMsI CMOPOB, ECIN Tako NOpPAA0K He NPedyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpble YCTaHaBMMBAKOT ANs noTpedbuTtens ob6a3aHHOCTb MO LOKa3blBaHUIO
onpeaeneHHbix obCcToATeNbCTB, OpemMsi AoKasblBaHUSA KOTOPbIX 3aKOHOM HEe BO3MOXEHO Ha
notpeburens;

13) yCcnoBud, KOTOpble OrpaHn4mBaroT n0Tpe6|/|Ten;| B cpeactBax u crnocobax 3aluThl
HapyLUEeHHbIX NMpas;

14) ycnosusi, KOTOpble CTaBAT yaoBreTBopeHne TpeboBaHui notpebuTtenern B OTHOLLEHWM
ToBapoB (paboTt, ycnyr) C HegocTatkamu B 3aBUCUMOCTb OT YCMOBUMK, HE CBSA3aHHbLIX C
HegocTaTKkamu ToBapoB (paboT, ycnyr);

15) WHble YCMOBMSs, Hapywawlwme npaBunia, YCTaAHOBMEHHbLIE MeEXOYHapO4HbIMU
porosopamn Poccuiickon depepaumm, HacToawmMMm 3aKOHOM, 3aKOHaMU M NPUHUMAEMbIMAN B
COOTBETCTBUM C HUMWU MHbIMWM HOPMAaTMBHbLIMW MpaBOBbIMK akTamu Poccuickon depepaumn,



perynupyroLmummn OTHOLLEHNS B 06nacTu 3awuTbl npas notpedutenen.

3. MNMpopasew (ncnonHuUTenb, Bnagerney arperatopa) He Bnpase OTKasbiBaTb B 3aK/0MEHUN,
NCMONHEHN [0roBopa, HanpasfieHHOro Ha npuobpeTeHne ogHWX ToBapoB (paboT, ycryr), no
npuynHe oTKasa noTpebutens B MpPMOBPEeTEeHUN WHbIX TOBApoB (paboT, ycnyr). YObITKK,
NPUYUHEHHbIE NOTpebuTento BCNeacTBME HapyLLIEeHUs ero npasa Ha cBo6oaHbIN BbIOOp TOBapoB
(pabort, ycnyr), BO3MeLLaloTCA NpoAaBLOM (MCMoNHUTENeM, BnagernsLeM arperatopa) B NosiHOM
obbeme.

3anpeliaetca yaosneTBopeHne TpeboBaHun notpebutenen B oTHOLWEHMM TOBApOB (paboT,
ycnyr) ¢ HegocTaTtkamu CTaBUTb B 3aBMCUMOCTb OT YCIIOBMI, HE CBA3AHHbLIX C HegocTaTkamm
TOBapoB (paboT, ycnyr).

3anpellaeTcs OTKa3 B 3aKIHOYEHMM LOrOBOpa M BO BHECEHMU U3MEHEHWIA B [AOrOBOp B
crnyyae MpaBOMEPHOro Yyka3aHusi notpebutenem Ha HeJonycTUMble YCIOBUS JOroBOpa,
ywemnswwmne npasa noTpedutens, B LENAX UCKMYEHUst Takux ycnosun. [Npu npegbasneHnm
notpebutenem TpeboBaHUs 06 MCKMHOYEHMM U3 OOroBOpa HELOMNyCTUMbIX YCIOBUI AOroBOpa,
ylwemMnsawownx npaea notpebutens, ykasaHHoe TpeboBaHWe NOANEXUT PacCMOTPEHUO B
TeYeHMe OEeCATM OHEW CO OHS ero NpeabsBneHnst ¢ obasaTenbHbIM N3BeLeHemM noTpebutens o
pesynsTatax pacCMOTPEHUS U NPUHATOM MOTMBMPOBAHHOM PELLEHUN MO CYLEeCTBY yKazaHHOro
TpeboBaHus.

Mpopasey (McnonHUTENb, Briagenel arperatopa) He BripaBe Ge3 MofyyYeHWst cornacus
noTpeduTensl BbINOMHATL AOMOMHUTENbHbIE PaboThl (OKa3blBaTb AOMOMHUTENbHBLIE YCNyri) 3a
nnaty. MNoTpebuTenb BrpaBe 0TkasaTbCs OT onnaThl Takux paboT (ycnyr), a eCnv OHW OMnnaYyeHsl,
BnNpaBe noTpeboBaTb OT MpodaBua (MCMOMHUTENS, Bnagenbua arperatopa) Bo3BpaTa
ynnavyeHHoON CyMMbl.

Cornacne notpebutenss Ha BbINOMIHEHWE  OOMNOSMHUTENbHLIX  paboT  (okasaHue
OOMNONHUTENbHBLIX YCnyr) 3a nnarty ogopMIsieTcs NpPoAaBLOM (MCMOMHUTENEM, Bragenbuem
arperatopa) B MUCbMEHHOW (POPME, ECNIN MHOE HEe MNpPegyCMOTPEHO 3akoHOM. OBS3aHHOCTb
AOKa3aTb Hanuyme Takoro cornacusi Unn ob6CToATENbCTBA, B CUIY KOTOPOro Takoe cornacue He
TpebyeTcs, Bo3naraeTcsa Ha NnpogasLa (MCnonHUTenNs, BrnagensLa arperatopa).

4. MNpopaseL (McnonHuTenNb, Bnaaenew arperatopa) He Bripase 0TkasblBaTb NOTPEOUTEN!O B
3aKMNIOYEHUN, UCMOMHEHUN, USMEHEHWUM UMK PacTOPXKEHUW [OroBOpa C NoTpebutenem B CBSA3U C
0TKa3oM noTpebuTens nNpegocTaBuTh NepCoHarnbHble AaHHbIe, 3a UCKIMYEeHNeM Ccryyaes, ecriu
06A3aHHOCTb NPEAOCTaBIEHNS TaKUX AaHHbIX NPEAyCMOTpeHa 3akoHoaaTenbCTBOM POCCUIACKON
denepauun UnNu HenocpeacTBEHHO CBA3aHa C UCMOSTHEHEeM [0roBopa ¢ noTpedutenem.

Mpun npegbsBneHun notpebutenem TpeboBaHWS O nNpedocTaBreHnM MHdopMauum o
KOHKPETHBIX MPUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONPEeAEnsoLnX HEBO3MOXKHOCTb 3aKI0HEHHNS],
WCMOSHEHWS!, U3MEHEHUSI UM PacTopXKeHus1 foroBopa 6e3 npegocTaBneHust NepcoHarbHbIX
AaHHbIX, B NMUCbMEHHOW chopme (B TOM uucrie B popme 3MeKTPOHHOrO AOKYMeHTa) npoaaBel
(ucnonHuTenb, Bragenew arperatopa) AOSKEH NPeaoCTaBUTb Takyl MHGOPMaUMIO B TeYeHne
cemMu Hen co AHS NpeabsBneHns ykasaHHoro TpeboBaHus.

MpopaBey (McnonmHuTEnb, BRageney, arperatopa) npegocraenser  mMHGopMauuio
notpebutento B TOM (pbopmMe, B KOTOPOW npenbsiBrieHo TpeboBaHuMe noTpedbutens o
npegoctasneHnn  MHMOPMAaUUN O  KOHKPETHbIX MNPUYMHAX W NPaBOBbIX OCHOBaHUSX,
onpegensiiowmnx HEeBO3MOXHOCTb 3aKSHOYEHUs, UCMOMNHEHUS, U3MEHEHMS UMM PacTOPXKEHMUS
porosopa 6e3 npegocTaBneHUs nepcoHanbHbIX AaHHbIX, €CfM UHOE He YKasaHO B 3TOM
TpeboBaHuu.

I'IpV| npeabAasrieHNn I'IOTpe6I/ITeJ'IeM Tpe6OBaHVIFI O npeaocrtaBneHnmn I/IHCbOpMaU,VII/I o



KOHKPETHbIX MPpUYMHAX U NPaBOBbIX OCHOBaHUSIX, ONpeaenstoLMxX HEBO3MOXHOCTb 3aKo4YeHUs,
WCMONHEHMS!, U3MEHEHUS UINU PacTOpPXXEeHUs doroBopa 6Ge3 npenocTaBneHust NepcoHanbHbIX
[AaHHbIX, B YCTHOW hopMe Takasi MHopmaums AomkHa ObiTb NpeaocTaBneHa HesameanMTenbHO.

CraTbs 16.1. ®opmMbl U NOPAAOK onnaThbl NpPU NpoAa)xe TOBapoB (BbINONHEHMU pabor,
oKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. MNpogasel (ucnonHuTenb, BRagenel arperatopa B Crydae UCMOMb30BaHMA B CBOEW
DeATeNnbHOCTN HanNn4YHbIX pac4yeToB ¢ NoTpebutenem) o6s3aH obecneynTbs BO3MOXXHOCTb ONMaThl
TOBapoB (paboT, ycnyr) nyTeM UCMosfib30BaHMsA HaUMOHamNbHbIX MNATEXHbIX WHCTPYMEHTOB, a
TakKke Hanu4HbIX pacyeToB Mo Bblbopy notpebutens.

(B peq. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O6sa3aHHOCTL  obecneunTb BO3MOXHOCTb  onnatbl ToBapoB  (pabot, ycnyr) ¢
NCNOMb30BaHNEM HaLMOHAmbHbIX NNATEXHbIX NHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI
nnaTeXxHbIX KapT pacnpoCTpaHAeTCsl Ha npodaBua (MCMONHUTENs], Bragenbua arperaTtopa), Yy
KOTOpPOro BbIpyYka OT peanuM3aumm TOBapoOB (BbIMOMHEHMs paboT, oKasaHusl yCryr) 3a
npeaLwecTBYOLWNA KaneHaapHbI rod NpeBbiaeT ABaguaTb MANTTIMOHOB pybnen.

(B pea. PenepanbHoOro 3akoHa ot 31.07.2020 N 290-$3)

Ecnun mecto onnatbl ToBapoB (paboT, ycnyr) HaxoamMTcsa B MecTe, rAe He NpefocTaBnsAlnTCs
ycrnyrm goctyna K MNoABWMXHOW paguoTernedOHHOM CBA3WM WU (Unn) cpeacTBam KOSNEKTUBHOMO
goctyna K MHOPMaUNOHHO-TENEKOMMYHMKaUMoOHHON  ceTn  "MIHTepHeT", npopgasey,
(ucnonHutens) ocsoboxaaetcs OT obsasaHHOCTU obecneyntb B 3TOM MeECTe BO3MOXHOCTb
onnartbl TOBapoB (paboT, ycryr) ¢ UCNonb3o0BaHNEM HaLUMOHANMbHbIX NIIaTEXHbIX UHCTPYMEHTOB.

MpopaBseL ocBoboxaaeTca OT 0693aHHOCTU 06ecneynTb BO3MOXHOCTb OnnaThbl TOBApOB C
NCNOMNb30BaHNEM HaLMOHabHbIX NMATEXHbIX UHCTPYMEHTOB B TOProBOM OOBbEKTE, Bbipyyka OT
peanu3auMmM TOBapoB B KOTOPOM COCTaBMnsieT MeHee nSaTM  MUMMOHOB  pybnen 3a
npeaLwwecTBYOLWMA KaneHgapHbiv rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCS NOTPEOMTENEM B COOTBETCTBMM C
yKasaHnem npodaBua (MCMOMHMTENS) NyTeM pacdeToB 4epe3 CyObLEeKTOB HauMOHanbHOM
MIaTeXHON CUCTEMbI, OCYLLECTBASKOLWMX OKasaHWe nnaTexHblX YCNyr B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon ®egepauumn o HaumMoHasnbHOW NaTeXHoW CUCTEME, ECIN NHOE
He yCTaHOBIneHo deaepanbHbIMU 3aKkOHaMU UM UHBIMW HOPMAaTMBHLIMW MPaBOBbLIMU aKTamu
Poccuiickon ®epepaumn.

3. lpu onnate ToBapoB (paGoT, Yycnyr) HanNUYHbIMW OEHEXHbIMU CcpeacTBamu
obsizaTenscTBa NoTpebuTens nepen NpPoaaBLOM (MCMOMHMTENEM) No onnaTte ToBapoB (paborT,
YCNyr) CYMTalOTCH WCMONHEHHbIMM B pa3Mepe BHECEHHbIX [AEHEXHbIX CPeACTB C MOMEHTa
BHECEHUSI HANWYHbIX OEHEXHbIX CPEACTB NpoAaBLly (MCMOMHUTEN0) NMbo NNaTexHoMy areHTy
(cyGareHTy), ocyLLeCTBNSIOLWEMY AeSTENBHOCTL MO NPUeMy nratexen rUanyYecknx nuLl.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeeoda NpeaocTaBnsieMbIX NoTpeduTenem
HaIMYHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS DaHKOBCKOro cyeta obsizaTenbcrTBa notpebutens
nepeg npodaBUOM (MCMONHMTENEM) MO onfnarte ToBapoB (paboT, ycnyr) cumMTarTcs
WCMOSTHEHHBLIMX B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS NOTpPebuTenem
HaIMYHbIX OEHEXHbIX CPEeaCTB KpeauTHON opraHnsauumn nmdo 6aHKOBCKOMY MATEXHOMY areHTy
(cybareHTy), OCYLLECTBNAOWNM [OEATENbHOCTb B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickon ®egepaLmm o HaLMoHanbHOW NAaTeXHOoM CUCTEME.

Mpu onnate ToBapoB (pabGoT, ycnyr) nyteM nepeBoda AEHEXHbIX CPeacTB B pamMKax



npuMmeHsieMbiX popM Ge3HanuyHbiX pacyeToB 0b6A3aTenbcTBa NoTpedbuTens nepea npoaasLOM
(uvcnonHuTEnEeM) no onnate ToBapoB (paboT, ycnyr) cCUMTalOTCA WCMOMHEHHBIMM B CyMMe,
yKasaHHOW B pacnopsikeHnn o nepeBofe AeHEeXHbIX CpeacTB, C MOMEeHTa NOATBEPXAEHUS ero
NcnorHeHus obenyxuearoLLen NoTpedunTens KpegmuTHOW opraHM3aumen.

4. lpn onnate ToBapoB (paboT, ycnyr) npodasBuy (MCNONHUTENO) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLUEHWW OQHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTU OT cnocoba ux onnatbl NOCPEACTBOM HAaNMUYHbIX PacdeToB WM B pamkax
npumMeHsieMbix hopm Be3HannYHbIX pacyeToB.

5. I'Ipop,aBeu, (ncnonHuTenb) HeceT OTBETCTBEHHOCTbL 3a BO3HUKLLME y I'IOTpGGI/ITeJ'IFl y6bITKVI,
Bbl3BaHHbIE HApyLUeHneM Tpe6OBaHMl7l nyHKTa 1 HaCTOSLLEN CTaTbMW.

Cratba 17. CynebHasn 3awmrta npaB notpedburenen

1. 3awmTa npaB NoTpeduTenen OCyLLECTBIISAETCS CYA0M.

3awuTta npaB notpebuTtenen ycnyr, oOkKasblBaeMblX (PUHAHCOBLIMW OpraHu3aunsamu,
OpraHM3yLMMN B3aMMogencTamne ¢ ynosIHOMOYEHHbIM Mo npasam notpedutenen oMHaAHCOBbIX
ycnyr B cooTBeTcTBUM C PegepanbHbiM  3akoHom "O6  ynofiHOMOYEHHOM MO nNpasam
notpebutenenn PUHAHCOBLIX YCNyr', OCYLLECTBNSAETCS C OCOBEHHOCTAMM, YCTaHOBEHHbIMU
yKkasaHHbIM PefepanbHbiM 3aKOHOM.
(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 04.06.2018 N 133-93)

2. Wckn o 3awmTe npaB notpedutenen MoryT GbiTh NpeabsBneHbl No BeIGOpy UcTua B cyq,
no MecTy:

HaXxoXxaeHua opraHmnsauum, a ecnum OTBETYMKOM ABNAETCA VIHLI,I/IBI/ILI,yGJ'IbeIVI
npeanpuHMMarterb, - ero XX1UTesrbCTBa,;

XuUtenbCTtBa Unn HpGGbIBaHMFI ncTua;
3aKn4eHna nnn NcnornHeHn4d gorosopa.

Ecnn  wuck Kk opraHuMsaumMmM BbiTeKaeT U3  gedrenbHOCTM ee  dwunvana  unu
NpeacTaBUTENbCTBA, OH MOXET ObITb NPeabsABNEH B CyA N0 MECTY HaXoXAeHUsa ee oununana unm
npeacTtaBuUTenbCTBA.

(n. 2 B pea. ®egepansHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble UCTLbI NO UCKaM, CBA3aHHbIM C HapyLleHMeM npae noTpebutenen,
ocBoboXaalTcs OT ynnaTbl rocyqapCTBEHHON NOLLMHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLATA NMPAB NOTPEBUTENEW NPU MPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTbs 18. [paBa noTpedbuTens npu o6HapyxeHUun B ToBape HeAOCTaTKOB
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. nOTpe6I/ITeJ'Ib B Clny4yae o6Hapy>KeH|/|9| B TOBape HeOoCTaTKoB, €CJ/In OHU He Obinu
OroBopeHbIl npogasL oM, N0 CBOEMY Bbl60py BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX XXe MOAENN 1 (UNnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [ApYyrod Mapkv (Mogenu, apTukyra) c



COOTBETCTBYHOLLMM Nepepac4yeToM NOKyrnHOW LieHbl;
notpeboBaTb COPa3MeEPHOro yMEHbLUEHWUSI MOKYMHOWN LiEHb;

I'IOTpe6OBaTb He3amMeanuTenbHoro 6e3Bo3Me3aHoro yCTpaHeHnAa HeaoCTaTKoB ToBapa mnmn
BO3MeELLEeHNA pacxXoaoB Ha UX ncnpasreHne n0Tpe6|/|TeneM Unm TpeTbnM JNNLIOM,;

OTKa3aTtbCA OT WCMNOJNIHEHNA OOoroBopa Kynnu-npogaxum wu I'IOTpe6OBaTb BO3Bparta
ynnaquHon 3a TOBap CyMMbl. Mo TpeGOBaHVII'O npogasua 1 3a ero cyHert I'IOTpe6VITeJ'Ib OOJTXEH
BO3BpPATUTb TOBAp C HEAQOCTATKaMW.

Mpn atom noTpebutenb BnpaBe MNOTpeboBaTb TakkKe MOSTHOrO BO3MELLEHMST YObITKOB,
MPUYMHEHHbIX €My BCReacTBME MNpodaXu ToBapa HeHagnexawero kadectsa. YObITKM
BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHblE HACTOAWMM 3aKOHOM [Anis  YOOBIETBOPEHMUS
COOTBETCTBYOLLNX TpeboBaHUM noTpebuTens.

B OTHOLIEHUN TEeXHMYECKM CMOXHOro ToBapa notpebutens B criydae obHapyXeHWUsi B HEM
HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHUs OoroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnayeHHou 3a Takon ToBap CymMMbl NMMbBo npeabsasutb TpeboBaHWe O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (Modenu, apTuKyna) Unu Ha Takou Xe ToBap ApYrov mMapku (mopenwm,
apTvKyrna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl B Te4eHne NaTHaauaT AHen co
AHSA nepegayn notpebutento Takoro ToBapa. o ncteveHnn aToro cpoka ykasaHHble TpeboBaHus
noanexar YAOBNETBOPEHMUIO B OHOM U3 CriefyoLunx cryyaes:

obHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapylleHWe YCTaHOBMEHHbIX HACTOSLMM 3aKOHOM CpPOKOB YCTPaHEHWs HeLoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOJIb30BaHUA TOBapa B TE€4eHMe KaXKaoro roga FapaHTVIVIHOFO CpoOKa B
COBOKYMNHOCTHU bonee uem TpnaouaTb OHen BcneacTeme HeOOHOKpPAaTHOro YCTpaHeHUA ero
pPa3nn4HbiX HEOOCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHLIX TOBapoB yTBepxaaetcs [lpaBuTenscTBOM Poccuiickomn
degepaunn.
(n. 1 B pea. ®egepansbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOsILLEN CTaTbW, NpeabsaBnsaoTca noTpedbutenem
npogasuy nMBO YNONMHOMOYEHHOW OpraHM3auMM WNU ynoriHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuH1marento.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutene Bnpaee npeabsBuTb TpeboBaHWs, YkadaHHble B ab3auax BTOPOM U MSATOM
nyHkTa 1 HacTosWwen CcTaTbW, WIrOTOBUTENIO, YMOMHOMOYEHHOW OpraHu3auuMm  unu
YNONHOMOYEHHOMY MHANBUAYaNbHOMY NPEeAnpPUHUMATESIO, UMMOPTEPY.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npegbsBneHnst atux TpeboBaHMi NoTpedbuTens BNpaBe BO3BPaTUTbL U3rOTOBUTENIO
UnNn uMNopTepy ToBap HeHaanexallero kayectsa n notpeboBaTb BO3BpaTa yniavyeHHOM 3a Hero
CYMMbI.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegeparnbHbIi 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTpebuTens KacCOBOro MMM TOBapHOMO Yeka NMbo MHOro AOKYMEHTa,
yOoCTOBEpSAOLWMNX haKT M YyCroBUs NMOKYMNKU ToBapa, He SIBNSETCA OCHOBaHWEeM Ans oTkasa B



yOOBNETBOPEHNM ero TpeboBaHui.

Mpopaeey (M3roToBUTENb), YMOMHOMOYEHHAs OpraHuM3auus WNU - YNOrHOMOYEHHbIN
MHOMBMAYanNbHbIM NpeanpuHUMaTens, UMnopTep o0b6s3aHbl NPUHATbL TOBap HeHaanexaiero
KayecTtBa y noTpebutensa u B criyyae HeobGXoOMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BNpaBe y4acTBOBaTb B NPOBEPKE Ka4ecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HUKHOBEHWA HeOOCTATKOB ToOBapa npoaasel
(M3rotoBUTENDL), YMNOMHOMOYEHHAs oOpraHu3aums UMM  YNOMHOMOYEHHbLIN UHOMBUAYaAMNbHbIN
npeanpuHMmarens, nMnopTep 0683aHbl NPOBECTM AKCNEPTM3Y TOBapa 3a CBOM cYeT. JKcnepTumaa
TOBapa MpoBOAUTCA B CPOKM, YCTAHOBMEHHbIE cTaTbsiMn 20, 21 1 22 HacTodwero 3akoHa ang
YOOBNETBOPEHMS  COOTBETCTBYHOWMUX TpeboBaHunm notpebutens. [lotpebutens Bnpase
npucyTCTBOBATb NPW MNPOBEOEHUM 3JKCNepTU3bl ToBapa W B Cryvae Hecornacua c ee
pesynsrataMm OCropuTb 3aKITHOMEHNE TaKoM 3KCNepTm3bl B cyaebHoM nopsigke.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3kcneptusbl TOBapa YCTaHOBMIEHO, YTO €ro HegoCTaTKM BO3HMKIU
BCreLCcTBME OOCTOATENLCTB, 3a KOTOPble HE OTBeYaeT NpodaBel, (M3roToBUTENb), NOTpedbuTenb
00a3aH BO3MECTUTb NpodaBLy (M3rOTOBUTEMHD), YMNOMHOMOYEHHOW OpraHuMsaumm unm
YNONHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMaTEnto, UMNOPTEPY pacxodbl Ha NpoBedeHne
3KCNepTu3bl, a TaKkkKe CBsA3aHHbIE C ee NPOBeAEeHMEM PaCXO4bl HA XpaHEHWe U TPaHCNOPTMPOBKY
ToBapa.

(8 peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

6. lMpogasey, (M3roToBUTEMbL), YMOMHOMOYEHHAs OpraHu3auus unv YnorMHOMOYEHHbIN
MHONBMAYaNbHbIA NPEeAnpUHUMATENb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbLIN
He YCTaHOBIEH rapaHTUMHBIN CPOK, eCNK NOTPebuTens JOKaXET, YTO OHW BO3HWUKM 0 Nepeaaymn
TOoBapa noTpebuTento unm no NpUYNHaM, BO3HUKLINUM 40 3TOr0 MOMEHTA.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWweHUM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, MpoAdasey
(n3rotoBMTEND), YMNOMHOMOYEHHAs OpraHM3aumMst WM  YNOMHOMOYEHHbIN  WHOMBUOYANbHbIN
npegnpuHMmaTenb, UMMNOPTEP OTBEYaAEeT 3a HeOOCTaTKM ToBapa, €CMM HEe LOKaXET, YTO OHMU
BO3HMKNM MNOCfe nepegayvn ToBapa notpebutento BCreacTBME HapylwleHusa noTpebutenem
npaBun UCMONb30BaHUS, XPaHEHUSI NN TPAHCMOPTUPOBKMN ToBapa, AeNCTBUN TPETbUX NUL, UNn
HenpeoaonMMon cunei.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6oree nATM KMNorpammoB Ans
PEMOHTA, YLEHKMN, 3aMEHbI 1 (MNn) BO3BPAT MX NOTPEOMTENIO OCYLLECTBSATCA CUNamm n 3a cHeT
npogaBua  (M3roToBWUTENs,,  YMONIHOMOYEHHOW  OpraHu3auuMum WM YNOJIHOMOYEHHOIO
WHOMBMAYaNbHOrO NpeanpuHUMaTtens, uMnoptepa). B cnyyae HeucnonHeHus OaHHOM
006513aHHOCTK, a TakKe Npu OTCYTCTBUKN NpoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHON OpraHn3aumm
UK YNONTHOMOYEHHOIro MHANBMAYANbLHOrO NpeanpuHUMaTens, UMnopTepa) B MeCTe HaxoXaeHuUs
notpebutens pgoctaBka W (Mnu) BO3BpaAT YKa3aHHbIX TOBApPOB MOrYT OCYLUECTBMATLCSA
notpebutenem. lNNpu 3TOM npogaBel (M3rOoTOBMTEMb, YMOSIHOMOYEHHas1 opraHuM3auus wnm
YNONTHOMOYEHHbI  MHAMBUAYaAnNbHLIN  NpeanpuHUMaTenb, WUMnopTep) o00s3aH  BO3MECTUTb
noTpebuTernto pacxobl, CBA3aHHbIE C 4OCTAaBKOW U (M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABneHUs noTpedutenemMm TpeOGOBaHUMA B OTHOLUEHUU
HeAOCTaTKOB ToBapa



1. MNoTpebutenb BnpaBe NpeabsBUTb NPEAYCMOTPEHHbIE CTaTbel 18 HacTosilero 3akoHa
TpeboBaHUA K NpoaaBsLy (M3roToBUTENO, YNONTHOMOYEHHOW OpraHn3aLmmn unm ynornHoMo4YeHHOMY
MHOMBMAYanNbHOMY MNpeanpuHUMaTento, NMNopTepy) B OTHOLLUEHUN HegoCTaTKOB TOoBapa, ecnuv
OHW OBGHapY>KeHbl B TEYEHME rapaHTUIAHOIO CpoKa U CpoKa rogHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLEHUNM TOBapOB, Ha KOTOPblIE rapaHTUMHbLIE CPOKW WM CPOKU TFOAHOCTU He
yCTaHOBMEHbl, NoTpebutens BnpaBe MNpeabsaBUTb YKa3aHHble TpeboBaHWS, ecrniv HeaocTaTKu
TOBapoB OOHapyXeHbl B pa3yMHblA CPOK, HO B npedenax OByX MeT CO OHA nepefavn ux
notpeburtento, ecnv 6onee AnNUTENbHbIE CPOKM HE YCTAHOBMEHBI 3aKOHOM M JOTOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUNHBIA CPOK TOBapa, a TakkKe CPOK ero crybbl MCUMCNAETCS CO AHA nepenaym
TOBapa MOTpPedUTENto, €Ccnn MHOEe He MpedycMOTpeHo JgoroBopoM. Ecnu geHb nepegaym
YCTaHOBUTb HEBO3MOXXHO, 3TN CPOKM UCHUCTISIOTCA CO AHA U3roTOBINEHUS TOBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (06yBW, OAeXAbl Y NPOYNX) 3TN CPOKU UCHUCHISAIOTCA C MOMEHTa
HacCTyrnmneHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTynfeHUs KOToporo onpeaensercs
COOTBETCTBEHHO cyObekTamyn Poccunckon Pepepaumm mcxogs w3 KINMMaTUYECKUX YCITOBUN
MeCTa HaxoXxaeHusi noTpebutenen.

Mpn npogaxe TOBapoB MO obGpasuam, NO Mo4YTe, a Takke B Cry4yasx, eCcnm MOMEHT
3aKnNoYeHnss [oroBopa  Kynnu-npogaxkm W MOMEHT nepedadn ToBapa notpebutento He
COBMagaroT, 3TU CPOKN UCHUCHSKOTCS CO AHSI AOCTaBKM ToBapa notpedutento. Ecnu notpebutens
NULLIEH BO3MOXHOCTM MCMNOMb30BaTb TOBap BCNeACTBME OOCTOSATENbLCTB, 3aBUCALLMX OT
npogaBLa (B YaCTHOCTM, TOBap HYXXOAETCA B ChneunarnbHOW YCTAHOBKE, MOAKIOYEHUN WM
cOOpKe, B HEM MMEKTCA HeJoCTaTKM), rapaHTUMHBIA CPOK HE TEYET [0 YCTPaHEeHUs NpoaaBLOM
Taknx obctosTenbcTB. Ecnu geHb [OocTaBku, YCTaHOBKM, MNOAKMOMEHMsi, COOpKM TOBapa,
YyCTpaHeHUs1 3aBUCSALUMX OT NpodaBua oOCTOATENbCTB, BCreACTBUE KOTOPbIX MOTpeduTenb He
MOXET MCMNONb30BaTb TOBapP MO Ha3HaA4YeHWUo, onpeaenTb HEBO3MOXHO, 3TN CPOKMN UCHUCNIAIOTCS
CO OHS 3aKMYEHMst A0roBopa Kynnu-npoaaxu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, nckntoyeH. - PegepanbHbIn 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTW TOBapa ornpeaendeTtca nepnogom, mcHmucnaembiM CO OHA U3roTOBNEHUA
TOBapa, B Te4YeHue KOTOpOoro OH npurogeH K MUcCnosib3oBaHUO, WU parton, Ao HacTynneHus
KOTOpOI?I TOBap npurogeH K NCNosfb3oBaHUIO.

MpooomKnTENbHOCTL CpOKa rogHOCTU ToBapa [OSPKHA COOTBETCTBOBATb 06si3aTeribHbIM
TpeboBaHuAM K 6e30MacHOCTU TOBapa.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuinHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMNMEKTYOLLME U3AENNA U COCTaBHbIE
YacTn OCHOBHOrO ToBapa. [apaHTUNHbIE CPOKX Ha KOMMNEKTYOLWWE N3aenmsi U COCTaBHbIE YacTn
WCUYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUMHBIA CPOK HA OCHOBHOM TOBap.

rapaHTI/IIZHbIe CPOKM Ha KOMMNEeKTyrwne naaennda n coCctaBHble 4HaCTth ToBapa CHUTAKTCA
pPaBHbIMUA FapaHTMVIHOMy CPOKY Ha OCHOBHO€ nagenune, ecrih MHoe He YCTaHOBEeHO 4OroBOPOM. B
Ccny4yae, eCrnmn Ha KoMnnekTywulee n3aenme n CoCtaBHyo YaCTb TOBapa B A40rosope yCtaHOBIIEH
FapaHTVIVIHbIIZ CpOK MEHbLLEN NPOAOITXUTENIbHOCTHN, 4YeM FapaHTVIIZHbIVI CPOK Ha OCHOBHOE
nagenue, I'IOTpe6VITeJ'Ib Brnpase npeaobAaBUTb Tpe6OBaHVI$-|, CBA3aHHble C HeaocTaTtKkaMu
KOMNNeKTywuwero msgenna u COCTaBHOM 4acTu TOBapa, npun ux 06Hapy>|<eH|/||/| B Te4yeHune



rapaHTUNHOIO CPOKa Ha OCHOBHOE M3OENne, ECNN MHOE He NPegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha KoMMnekTylollee W3genMe YCTaAHOBMEH T[apaHTUMHBLING CpPOK  Gornbluen
NPOAOIMKUTENBHOCTN, YeM rapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutenb Brpase
npeabssuTb TpeboBaHUA B OTHOLLEHWM HeOoCTaTKOB ToBapa Mpv YCrOBUW, YTO HeOoCTaTKu
KOMMMeKTyoLwero nsgenvs obHapyXeHbl B TeYeHWe rapaHTUMHOro cpoka Ha 3TO u3fgenve,
HEe3aBMCUMO OT UCTEYEHUSA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosiLLel cTaTbe, [OBOASATCA OO0 CBeAEeHUs noTtpebutens B
MHOpMaLMM O ToBape, NPeaocTaBnsemMon NOoTPeGuTeno B COOTBETCTBUM CO cTaTbeint 10
HacTosiLero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBLIN CPOK COCTaBIISAET MeHee
ABYX NeT 1 HegocTaTky ToBapa obHapyKeHbl NoTpebuTenem no NCTe4eHNn rapaHTUMHOIO CPOKa,
HO B npegenax [AByX neT, noTpebutenb BnpasBe nNpeabsBUTbL NPOAaBUY (M3rOTOBUTEMHO)
TpeboBaHUs, NpegyCMOTPEHHbIE CTaTbel 18 HacTosLero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTKu
ToBapa BO3HUKNM [0 ero nepegadv norpebutento unu no npuynMHam, BO3HWKLWWM A0 3TOro
MOMEHTa.

(n. 5 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHWs CyLECTBEHHbIX HeOOCTaTKoB ToBapa noTpebuTenb Bnpase
npeabsaBuUTb  U3rOTOBUTEMO  (YNONTHOMOYEHHOW  OpraHmMsauuMuM  uUnum  YNnosIHOMOYEeHHOMY
MHANBMAYanNbHOMY NpeanpuHMMaTento, MMnopTepy) TpeboBaHme o 6€3B03ME34HOM YyCTPaHEHWM
TakuUxX HeOCTaTKOB, ECIN AOKAXET, YTO OHM BO3HUKIM A0 Nepeaadn Topapa noTpeduTernto nnm no
npuYMHaMm, BO3HUKLLMM A0 3TOr0 MOMEHTA. YkaszaHHoe TpeboBaHMe MOXeT ObITb NpeabsaBIEHO,
€Cnn HegocTaTkm ToBapa OOHapyXeHbl MO MCTeYeHUW OBYX NET CO OHS nepedadn ToBapa
noTpebuTento, B TE4EHNE YCTAaHOBIIEHHOTO HA TOBaP CPOKa CNy>XObl UNN B TEYEHWNE OECSTU NET CO
OHSA nepegayn ToBapa NoTpedbuTento B Criydae HeycTaHOBMNEHUSI cpoka cnybbl. Ecnin ykazaHHoe
TpeboBaHMEe He YyOOBMETBOPEHO B TeYeHMe ABaguatv OHEeW CO OHS ero npeabsiBNeHus
notpebutenem wnn obOHApPYXEHHbIN MM HeOoCcTaToKk ToBapa SBMSIETCA HeYCTPaHUMbIM,
notpebutens Mo CcBOeMy BbIOOpPY BrNpaBe MNpeabsBUTb W3rOTOBUTEMO (YNOSIHOMOYEHHOM
opraHvsauun nnm ynonHOMOYeHHOMY UHAMBMAYaNbHOMY NpeanpuHMMaTento, MMNopTepy) NHble
npeaycMOTPEHHbIE NMYHKTOM 3 CTaTby 18 HacTosiero 3akoHa TpeboBaHUs Uy BO3BpaTUTbL TOBap
N3roToBUTENO (YNOMMHOMOYEHHOW OpraHM3auunm WUNu YNorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuH1marento, umnopTepy) n notpebosaTb Bo3BpaTa ynnavyeHHOWM JEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatb 20. YcTpaHeHue He[OCTAaTKOB ToBapa W3rotoButTenem (npogaBuOM,
YNOSTHOMOYEHHOM opraHusauuen nnu YNOSTHOMOYEHHbLIM MHAMBUAYaNbHbLIM
npeanpuHUMmaTernieM, MMNopTepom)

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuss HedoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW dopme
cornaweHmeM CTOPOH, 3T HeAOCTaTKM AOIMKHbI ObiTb YCTpaHEHbl U3roToBUTENEM (NPOAaBLOM,
YNONMHOMOYEHHOW OpraHu3aLumen nnm ynonHOMOYEHHbIM MHONBUAYaNbHbLIM NpeanpuHuMmarenem,
UMMNOPTEPOM) HE3AMEANUTENBHO, TO ECTb B MUHUMAaIbHbIN CPOK, 06 bEKTUBHO HEOBXOAMMBIN ANS
X YCTpaHeHust ¢ y4eTom O6bl4HO npumeHsiemoro crnocoba. Cpok ycTpaHeHus HeaoCTaTKoB
ToBapa, onpegensiemMblii B NMCbMEHHOW (bopMe corfnalleHMeM CTOPOH, HE MOXET MpeBbiwaTb
COPOK MNSATb OHEMN.

B cniyyae, ecnu Bo BpeMs yCTpaHEHUs1 HEAOCTAaTKOB TOBapa CTAHET OYEBUOHbBIM, YTO OHU HE
OyoyT ycTpaHeHbl B OMpederieHHbI COorfalleHMeEM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMH4vnUTb
cornalieHMme O HOBOM CpPOKe YCTpaHeHust HegocTaTkoB, ToBapa. [lpyu atom oOTcyTCcTBUE
HeobXoaUMbIX N5 YCTPaHEeHNa He4OCTATKOB TOBapa 3anacHbIX YacTen (getanen, matepuarnos),



obopyaoBaHus unNu nogobHble MPUYUHBI HEe SBMSKOTCA OCHOBAHMEM [Afis1  3aKI4eHus
cornaweHmst 0 TaKkoOM HOBOM CPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornaleHneM CTOPOH NepBoHaYansHo.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBApOB ANUTENBHOMO MOMb30BaHUSA M3rOTOBUTENb, Npogasel, NMbo
YNONMHOMOYEHHAsi OpraHmMsauns UNn yYnosIHOMOYEHHbI MHAMBUAYalbHLIA NpeanpuHMMarerb
005a3aHbl Npy NpeabsBneHUn notTpedbutenemMm ykasaHHoOro TpeboBaHUA B TPEXOHEBHbIA CPOK
0e3B0o3Me3gHO MpeaocTaBuUTb MNOTPEOUTEN0 Ha nepuog pPemMoHTa ToBap ANUTENbHOro
nonbL3oBaHusl, obnagaroLmin STUMIN XXe OCHOBHbIMUK NOTPebuTenbCKMMI CBOCTBaMU, obecneymB
[OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapOB ANUTENBbHOMO NOMb30BaHNA, Ha KOTOPbIE yKa3aHHOe
TpeboBaHMe He pacnpocTpaHsieTcs, YycTaHaBnmBaetcsi [lpaBuTenbcTBom  Poccumnckon
degepaunn.

(B pea. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUNHBLIN CPOK Ha HEro NpoaneBaeTcd Ha
nepvog, B Te4eHne KOTOPOro ToBap He UCnonb3oBancs. YkazaHHbI Nepmog UCHUCTISIETCH CO AHS
obpauleHus notpedbutensa ¢ TpeboBaHnem 0b yCTpaHEeHUM HEQOCTATKOB TOBapa A0 OHS BblOayu
ero no OKoH4YaHuW pemoHTa. lNpu Bblgavye ToBapa M3roToBUTENb (Npodasel, YNonmHOMOYeHHas
opraHu3auusa unu ynorIHOMOYEHHbI UHAMBUAYarbHbLI NpeanpuHnuMmaTtens, nmnoptep) obasaH
npegoctaButb B NUCbMEHHOMW dopMe noTpebuTento uHdopmMaumo o gate obpalueHust
notpebutens c TpebosaHnem o6 ycTpaHeHUn OBHapPY>XEHHbIX UM HE4OCTaTKOB TOBapa, O gate
nepegayn ToBapa noTpebutenem Ans ycTpaHeHWs HeOoCTaTKOB ToBapa, O AaTe yCTpaHeHus
HeJoCTaTKOB ToBapa C UX onucaHmeM, 06 MCNONb3OBaHHbIX 3anacHbIX 4YacTax (getansx,
MaTtepuanax) n o garte Bblgadyu ToBapa NoTpedbutento MO0 OKOHYAHUN YCTPaHEHUS1 HEAOCTaTKOB
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMIEKTYHOLLErO U3aenums
WM COCTaABHOWM 4acCTU OCHOBHOTO W3AENusi, HA KOTOpble YCTAHOBIEHbI rapaHTUAHbIE CPOKM, Ha
HOBbIE KOMMMEKTYIOLLEE M3aenne UM COCTaBHYH YacTb OCHOBHOMO M3denusi ycTaHaBnMBaeTCs
rapaHTUMHBLIA CPOK TOW K€ NPOAOIPKUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTyllee
n3aenve UM coCTaBHYH YacTb OCHOBHOIO U3AENus, ECNN MHOE He NPeayCMOTPEHO JOTOBOPOM, U
rapaHTUMHBLIA CPOK MCYUCIISIETCS CO OHSA Bblgauy NoTpebuTento 3Toro ToBapa MO OKOHYaHMU
PEMOHTA.
(n. 4 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3ameHa ToBapa HeHaanexawiero Ka4ecrea

1. B cnyyae ob6HapyxeHuss noTpebutenem HeOoOCTaTKOB ToBapa M MNpeabsBreHns
TpeboBaHMA O €ero 3ameHe npoaaBel, (M3roToBWUTENb, YMNONIHOMOYEHHas OpraHusaums Unu
YNOMTHOMOYEHHbI MHAMBUAYanNbHbLIN NpegnpuHMUMaTtens, umnoptep) obs3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEWN CO OHS NPeabsBreHnsa ykaszaHHoro TpeboBaHus notpedbutenem, a
npy HeobxoguMOCTM AOMOMHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLOoM
(n3roToBMTENEM, YMOMHOMOYEHHOW OpraHuM3auuen unM YNosIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHumarenem, WUMNOPTEPOM) - B TeYeHMe [Bajuatv AHENW CO OHA npeabsBneHus
yKasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENS, YNOHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOro
WUHAMBMAOYaANbHOIO MNpeanpuHUMaTensl, uMmnoptepa) B MOMEHT NpeabsiBreHusi TpeboBaHus
OTCYTCTBYEeT HeobxoauMbI Ansi 3aMeHbl TOBap, 3amMeHa [oMmkHa OblTb NpoBedeHa B TeveHue
MecsiLia Co AHsI NpeabsiBNeHUst Takoro TpeboBaHus.

B panonax KpanHero CeBepa ¥ npupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue



notpebuTenss o 3ameHe TOBapa MOANEXWUT YOOBNETBOPEHWUIO MO €ero 3asiBNeHU0 B CPOK,
HeobXxoaMMbI ANsi ovYepenHON LOCTaBKM COOTBETCTBYHOLLErO ToBapa B 3TV palioHbl, B Criydae
OTCYTCTBUSI Y NpogaBLa (M3roToBUTENS, YNONIHOMOYEHHOW OpraHn3aumMm Unm yrnorHOMOYEHHOIo
NHAMBMAOYaNbHOrO NpeanpuHMMaTens, umnopTepa) HeobxoanMoro Ans 3aMeHbl ToBapa Ha AeHb
npeabsiBneHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca 6onee cemu gHewn, no TpeboBaHMio notpebutens
npogasel, (M3roToBMTENb JIMOO YMOMHOMOYEHHast OpraHvM3auus WM - YNonHOMOYEHHbIN
MHAMBMAYanbHbIV NpeanpuHMMaTenb) B TE4EHNE Tpex AHEeN CO AHS npeabsBneHus TpebdoBaHus
O 3amMeHe ToBapa 00si3aH 06e3B03Me3OHO MNPeAoCTaBUTL MNOTPEOUTEN0 BO BpPEMEHHOE
nonb3oBaHWe Ha MNepuod 3amMeHbl TOBap ANUTENbHOrO MONb30BaHUS, obnagalowmii 3TUMN Xe
OCHOBHbIMW MNOTPEBUTENLCKMMIN CBOMCTBaMK, obecnedymB ero [OCTaBKy 3a CBOW cyeT. OTO
NnpaBunNo He pacnpoCTPaHSETCSl Ha TOBapbl, MepeyYeHb KOTOPbIX ONpeaenseTcs B COOTBETCTBUN C
MyHKTOM 2 cTaTby 20 HacTosiLwero 3akoHa.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa AOMKEH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha
TOBap, He ObIBLINIA B yNOTpebneHuu.

[Mpn 3ameHe TOBapa rapaHTUMHBLIA CPOK NCHUCIIAETCA 3aHOBO CO OHA nepefadn ToBapa
notpeburento.

CtaTbs 22. Cpoku yRoBneTBOPEHUA OTAENbHbIX TPe6oBaHUI NoTpebutens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHna notpebutenss O COpasMEPHOM YMEHbLUEHUN MOKYNMHOW LEeHbl TOBapa,
BO3MELLIEHN PaCXOOOB Ha MCMNpaBieHMe HeOOCTaTKOB ToBapa MoTpebuTenem unu TpeTbum
nMLOM, BO3BpaTe ynnadeHHON 3a ToBap AEHEXHOM CyMMbI, a Takke TpeboBaHe 0 BO3MELLEHUN
yObITKOB, NPUYMHEHHBLIX NOTPEOUTENIO BCreacTBMe NpogaXn ToBapa HEHaANexXalero kayecraa
nmbo nNpefocTaBneHns HeHaanexawen nHgopmaumm O ToBape, nognexar yooBMneTBOPEHUIo
npo4aBuUOM  (M3roTOBUTENEM, YMNOSIHOMOYEHHOM OpraHv3auven unuM  ynorHOMOYEHHbIM
MHOMBUAYaANbHLIM MpeanpuHMMareneM, MMMNOPTEPOM) B TeYeHWe [OecsaTu OHEW CO [OHS
npeabsiBNeHNs COOTBETCTBYIOLLIEro TpeboBaHuUS.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOM
OpraHu3auum unum ynosiHoMOYeHHOro MHAUBUAYanbLHOro NpeanpuHUMaTens, uMnopTepa)
3a NPOCPOYKY BbINOJIHEHNA TpeboBaHUM noTpedbuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLleHne NpeaycMOTPEHHbIX CTaTbaMM 20, 21 U 22 HAcTOsALWEro 3akoHa CpOKOB, a
Takke 3a HEBbINOMHEHME (3a4ePXKKY BbINOMHEHMS) TpeboBaHWs NoTpeduTens o npeaocTaBneHnm
eMy Ha nepuo pemMoHTa (3amMeHbl) aHanorM4yHoro ToBapa npogasel, (M3roTOBUTESDb,
YNONMHOMOYEHHasi OpraHu3auust unuM YnorHOMOYEHHbIN MHAMBUMAYANbHBIA NpeanpuHMMaTens,
uMnopTep), AOMYCTUBLUMA TakMe HapyLleHus, ynnadveBaeT noTpebutento 3a Kaxabl OeHb
NPOCPOYKM HEYCTOWNKY (NEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcsi, UCXOAA W3 €ro LeHbl, CyLleCTBOBaBLUEA B TOM MecCTe, B
KOTOpOM TpeboBaHWe MOTpedbuTens OOMmKHO Obio  ObiTb  YAOBMETBOPEHO NPOOABLOM
(w3roToBUTENEM, YMNONTHOMOYEHHOW OpraHu3aumert UM YnormHOMOYEHHBIM MHOUBUOYANbHBIM
npeanpuHUMaTeneM, UMMNOPTEPOM), B [AeHb [AOOPOBOMBLHOIO  YAOBMETBOPEHUSI  TaKoro
TpeboBaHuA unM B AeHb BbIHECEHUS cydebHOro pelueHus, ecnu TpeboBaHne LOOPOBOSIBLHO
YOOBMETBOPEHO He BbIfo.



(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4vae HeBbinonHeHnss TpebosBaHun noTpebuTens B CPOKM, NPEeAyCMOTPEHHbIE
ctatbsiMu 20 - 22 HacTosLwero 3akoHa, noTpebuTens Brnpase No CBOeMY BbIOOpY NpeabsaBUTb
WHble TpeboBaHUS, yCTaHOBIEHHbIE CTaTbel 18 HacTosLwero 3akoHa.

Cratba 23.1. [locneacTtBuA  HapyweHUss  NpoAaBLOM CpoKa nepepayu
npeaBapuUTenbHO ONNaYeHHOro ToBapa noTpeourento
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, npegycMmatpuBarwmnn  0oba3aHHOCTbL — noTtpebuTens
npeaBapuUTeNbHO ONNaTUTb TOBap, OOIMKEH codepXaTb YCroBME O CpoKe nepedadn ToBapa
notpeburento.

2. B cnyyae, ecnu npogaseu, NOMyYMBLUMA CYMMY MpegBapuTenibHOM onnaTtbl B
onpeaeneHHoOM OroBOPOM KyMnu-Npogaxun pasMmepe, He UCnonHun oba3aHHOCTb No nepegade
ToBapa noTpebuTento B YCTAHOBMEHHbIA TakMM [OroOBOPOM CpPOK, NOTpebuTenb no cBOeMy
BblOOpY Bnpase notpeboBarsb:

nepegayu onnavyeHHoro Toeapa B yCTaHOBITEHHbLIN UM HOBbIN CPOK;
BO3BpaTa CyMMbI NpeaABapuTenbLHON onnaThl TOBapa, He nepeaaHHoro NpoaaBLOM.

I'IpV| 3TOM I'IOTpe6VITeJ'Ib BripaBe I'IOTpe6OBaTb TakXKe MNOoJIHOro BO3MELLEeHUA y6bITKOB,
NPUYNHEHHbIX eMYy BCNneaACTBME HapyLlleHUA yCTaHOBIEHHOIO A0roBOpoOM Kyrnfin-npoaa>Knu Cpoka
nepegadum npeaBapuTteribHoO onyia4eHHoro ToBapa.

3. B cnyyae HapylUeHusi YCTaHOBIIEHHOIO [AOrOBOPOM KYMiu-Npoaaxu cpoka nepegayu
npeaBapuTeribHO OMfaYeHHOro ToBapa NoTpeduTento npodaBel ynnadvMBaeT eMy 3a Kaxabli
[AEHb NMPOCPOYKM HEYCTOWKY (MeHu) B pa3mepe MOnoBUHbLI NPOLEHTa CyMMbl NpeaBapuUTenbHOM
onnaTtbl TOBapa.

HeycToiika (neHu) B3bICKMBaETCA CO [HSA, KOrda no [OoroBopy Kynnu-npogaxu nepenada
ToBapa noTpebuTento p[ormkHa Obina ObiTb OCYWECTBNeHa, A0 [AHA nNepedayn Tosapa
noTpebuTento WnuM 00 [OHS YOOBMNeTBOpeHust TpeGoBaHus noTpebuTens o Bo3Bpate emy
npeaBapuTenbHO ynnadyeHHON UM CYMMBbI.

Cymma B3bICKaHHOM I'IOTpe6I/1TeJ'IeM HeyCTOIzKI/I (neHn) He MoOXeT npeebillatb CyMMYy
npe,qBapMTeanoﬁ onnartbl TOBapa.

4. TpeboBaHusi noTpebuTens o Bo3BpaTe ynrayeHHoW 3a ToBap CyMMbl U O MOSHOM
BO3MeLLeHUM yObITKOB noanexaTt yAOBNeTBOPEHMIO NPOAAaBLOM B TeYEHUE AEeCATU OHEN CO OHS
npeabsiBreHnst COOTBETCTBYHOLLErO TpeboBaHus.

5. TpeboBaHus noTpedbunTens, yCcTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, HE NoAnexar
YAOBNETBOPEHMIO, €CNX MpoAaBeL, AOKAXET, YTO HapyLLeHNe CPOKOB nepegayv notpebutento
npeaBapuTENbHO OMNflaYeHHOro ToBapa NPOM30LUNO BCEACTBME HENPEeOoaoMMON CUslbl UK No
BMHE noTpebuTens.

Cratbs 24. PacuyeTtbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHagnexallero KayecTsa

1. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
Mogenu u (Mnu) apTukyna) nepepacyeT LieHbl ToBapa He NPOU3BOAUTCS.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)



2. lNMpn 3ameHe ToBapa HeHagneXallero KayectBa Ha TaKOW Xe ToBap APYron Mapku
(Mogenu, apTukyna) B cnydae, ecnv LUeHa ToBapa, nognexallero 3ameHe, HXKe LieHbl ToBapa,
npeaocTaBneHHOro B3amMeH, NoTpebuTtens AOMKeH AONNaTnTb pasHuuy B LieHaxX; B cry4vae, ecnv
LeHa ToBapa, noanexalero 3aaMmeHe, Bbllle LieHbl ToBapa, NpeaoCcTaBieHHOro B3aMeH, pasHuua
B LieHax Bbinnaynsaetcs notpebutento. LieHa ToBapa, nognexallero sameHe, onpeaensercs Ha
MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHne noTpebutens He ygoBNeTBOPEHO MPoAaBLIOM, LeHa
3aMeHsIiEMOro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa OMpedensitoTcs Ha MOMEHT
BbIHECEHUNSA CYOM PELLEHMS O 3aMEHE ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvae npeabsiBrneHna notpebutenem TpeboBaHUA O COpa3MEpPHOM YMEHbLUEHUN
MOKYMHOW LieHbl TOBapa B pacyeT MNpMHMMAaEeTCHa LeHa ToBapa Ha MOMEHT nNpeabsABreHns
notpebutenem tpeboBaHua 06 yLeEeHKe unu, ecrnv OHO AO0OPOBOMbHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMS CYA0M PELLUEHNS O COPAa3MEPHOM YMEHbLUEHWM MOKYNHOW LEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu BO3BpaTe TOBapa HeHaanexalwero kadectBa notpebutens Bnpase TpeboBaTb
BO3MELLUEHNA pasHuLbl MeXay LEeHOW ToBapa, YCTaHOBIEHHOW [OOroBOPOM, W LEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT JOOPOBOMNBHONO YAOBMETBOPEHUS Takoro TpeboBaHus
unu, ecnm TpeboBaHMe [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM
peLleHus.

(n. 4 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B peqn. PegepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3Bpata TOBapa HeHaanexallero KayecTBa, MNPOAAHHOrO B KpeaurT,
noTpebuTentio Bo3BpallaeTcs ynnavyeHHas 3a ToBap OeHexHasi CyMMa B pa3Mepe noraleHHoro
KO OHI0 BO3BpaTa yKa3aHHOro ToBapa KpeavTa, a Takke Bo3MeLlaeTcs nnarta 3a npefgocrasneHve
KpeauTa.

(n. 5 B pea. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayectsa, npuobpeTeHHoro notTpedbuTtenem
3a cyeT noTpebuTenbckoro kKpeauta (3anvma), npoaasBel 00si3aH BO3BpaTUTb NOTpebutento
YMMAYeHHY0 3a TOBap OEHEXHYI CyMMYy, a Takke BO3MECTUTb YNnadeHHble noTpeduTenem
NPOLEHTbI U UHbIE NNATEXM NO AOrOBOPY NOTPEOUTENBCKOro KpeanTa (3anma).

(n. 6 BBeaeH PegepanbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbs 25. [IpaBo noTpebutensa Ha o6MeH ToBapa Haanexalero kKayecTBsa

1. MNoTpebuTtens BnpaBe 0OMeHSATL HENPOOOBOMBCTBEHHbIN TOBAp HaaeXallero kayectea
Ha aHanorn4yHbI ToBap y NpoAasLa, y KOTOPOro 3TOT ToBap 6bin NPUOGPETEH, eCnun yKkazaHHbIN
TOBap He nogoLuen no opme, rabaputam, acoHy, pacuBeTke, pasmepy U KOMMeKTaumm.
(8 peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmeeT nNpaBo Ha OOMEH HENPOAOBONbCTBEHHOrO TOBapa Haanexallero
KayecTBa B TE4EHUE YETbIPHAALATN AHEN, HE CYUTAs AHS ero NMOKYMKW.

O6mMeH HenpoOoBOMbLCTBEHHOIO TOBapa Haafnexalwero kadectBa NpoBOAWUTCH, ecnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnu, coxpaHeHbl ero ToBapHbI BUA, notpebuTensckue
CBOWCTBA, MioMObI, habpuyHbIe SPMbIKA, a Takke UMEETCS TOBAPHbIN YEK MNN KacCOBbINA YeK
nnbo nHOW NoaTBEPXKAALLMIA ONnaTy ykasaHHOro ToBapa A4oKyMeHT. OTcyTcTBue y notpebutens
TOBApPHOrO Yeka Unmn KaccoBOro Yeka nNnbo MHOro NOATBePXAatoLLero onnary Tosapa JOKYyMeHTa
He NULIAaET ero BO3MOXXHOCTU CCbINaTbCsl HAa CBMAETENbCKNE NOKa3aHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

I'Iepequb TOBaApOB, HE noanexawinx 06meHy Nno OCHOBAHUAM, YKa3aHHbIM B HacTosiLLEeN



cTtatbe, yTBepxaaetcs NpaButensctBomM Poccumnckon denepaumn.

2. B cny4yae, ecnu aHanoruyHbli ToBap OTCYTCTBYET B NMpoAaxe Ha AeHb obpalleHus
notpebutena Kk npogasuy, noTpebuTenb BnpaBe oOTKasaTbCA OT MWCMOSIHEHUS [OroBopa
Kynnu-npogaxu n notpeboBatb Bo3BpaTa ynnavyeHHoM 3a ykasaHHbI ToBap AEHEXHOW CyMMbl.
TpeboBaHue notpebutenss 0 Bo3BpaTe YMNNavyeHHOM 3a YKa3aHHbI TOBAp OEHEXHOW CYyMMbI
NOANEXNT yOOBNETBOPEHMIO B TEHEHME TPEX AHEN CO AHA BO3BpaTa yKazaHHOro ToBapa.

Mo cornaweHuio notpedbuTtens ¢ NnpogaBLOM O0OMeH ToBapa MOXET ObiTb NPegyCMOTPEH
npyv NOCTYNNEHUN aHanorM4yHoro ToBapa B npogaxy. [poaasey 06s3aH He3amegnUTENbHO
cooOWmNTL NOTPEOUTENIO O MOCTYNMEHMM aHaNOrM4YHOro ToBapa B NPoAaxy.

(n. 2 B pen. ®egepansbHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbA 26. YTpaTuna cuny. - PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CraTbs 26.1. ANCTaHUMOHHBLIN CNOCO6 NpoaaXu ToBapa
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOM KYMN-MPOOaXM MOXET OblTb 3ak/l04eH Ha OCHOBaHUM
O3HaKOMMEHMs1 NOTPedbuTeNns C NpPeanoXeHHbIM NPOAaBLIOM ONMMcaHMEM TOBapa MOCPenCcTBOM
KaTanoroB, NMpPOCNEKToB, OyKNeToB, (OOTOCHUMKOB, CPEACTB CBA3M (TENEBU3NOHHOW, MOYTOBOW,
paguMocBa3nM U OpyrMx) WU WHBIMW  UCKIOYaoLWNMMM  BO3MOXHOCTE  HEMNOCPeCTBEHHOMO
O3HaKomneHust notpebutenss ¢ Toeapom nMbo obpasuom ToBapa NpwU 3aKMOYEHUM TaKoro
[0oroBopa (gMCTaHUMOHHBINM cnocob npogakm ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom [0 3aknyeHWUs JOroBopa [OrbkHa ObiTb npegocTaBreHa notpebutento
MHpopmauma 06 OCHOBHbIX MNOTPEOUTENLCKMX CBOMCTBaxX ToBapa, 06 agpece (mecTe
HaxoX4eHus) NnpoaaBLa, O MecTe U3roTOBIEHNSA ToOBapa, O NOIHOM (PMPMEHHOM HAaUMEHOBaHUN
(HaMmeHoBaHWMM) NpoaaBLa (M3roToBUTENS), O LieHe 1 06 yCrnoBusix NPUodpeTeHNs ToBapa, O ero
OOCTaBKe, CpoKe cnyX0bl, CpOKe roAHOCTU U rapaHTUAHOM CPOKE, O MOpPSiAKe onnaTthl ToBapa, a
TaKKe 0 CPOKe, B TEYEHME KOTOPOIo AENCTBYET NPEANOXEHNE O 3aKIHOYEHMN JOroBOpa.

3. lNoTpebutentio B MOMEHT OOCTaBKM ToBapa AOikKHa ObiTb B MMCbMEHHOW dopme
npegocTasneHa UHopmaums o ToBape, NpeayCMoTpeHHasa ctatben 10 HacTosilwero 3akoHa, a
Takke MpegycMOTPeHHas NMyHKTOM 4 HacToswen cTaTbM WHOopMauus O Nopsiake U Cpokax
BO3BpaTa ToBapa.

4. MNoTtpebutensb BnpaBe oTKasaTbCs OT ToBapa B Noboe Bpems 40 ero nepenaydu, a nocne
nepefayu ToBapa - B Te4eHUe CeEMU OHEN.

B cnyyae, ecnu uHdopmauua O nopsiaKke U cpokax Bo3BpaTa ToBapa Haarnexallero
KayecTBa He Obina npedocTaBneHa B MUCbMEHHOM (QOpMe B MOMEHT [OCTaBKuM ToBapa,
notpebutens Bnpase OTKasaTbCsA OT TOBapa B TeYeHMe TPex MecsleB C MOMeHTa nepedaqn
ToBapa.

BosBpar TOBapa Hagnexawlero kadecTtBa BO3MOXEH B Cilydae, €Cnu COXPaHEeHbl ero
TOBapHbIN BMA, NOTPEOUTENBCKME CBOWCTBA, a TaKkKe AOKYMEHT, nogTBepxgarowmnn akt u
YyCroBMS  MOKYMKM  ykaszaHHoro Toeapa. OTcytctBne 'y  nNoTpebutenss  OOKYMEHTa,
noaTeepXxgatoLlero akT 1 ycrioBmst NOKYNKN TOBapa, He NnuLaeT ero BO3MOXHOCTU CCblNaTbCs
Ha apyrue gokasaTtenbcTBa npnobpeTeHnsa ToBapa y 4aHHOro npogasua.

MoTpebutenb He BrpaBe OTKasaTbCA OT TOBapa HaArfexallero KadecTBa, MMEeHLLEero
UHOMBMAYaANbHO-ONPeaeneHHbIe CBOWCTBA, €CNN yKa3aHHbIA TOBap MOXET OblTb UCMOMb30BaH
NCKMIOUYUTENBHO NprobpeTaloLwmmM ero notpeburenem.



Mpw oTkase noTpebuTens oT ToBapa NPOoAABEL, AOMMKEH BO3BPATUTL EMY AEHEXHYO CYyMMY,
ynnayeHHyo notTpebutenem no 4OroBopy, 3a UCKIOYeHeM pacxofoB NpoaasLa Ha 4oCTaBKy OT
notpebuTtens BO3BpalLEHHOro TOBapa, He Mo3dHee YemM 4Yepe3 [JecAaTb AHEW CO  AHS
npeabsiBrneHns noTpebutenem cooTBETCTBYHOLLENO TpebGoBaHUS.

5. MocneacTena npoaaxu ToBapa HeHaanexallero ka4ecTsa AUCTaHLMOHHBIM CMOcoBoM
Npodaxu ToBapa YCTAHOBMEHbl TMOMOXEHUAMW, NPEeOYCMOTPEHHbIMU CcTaTbaMu 18 - 24
HacTosLero 3akoHa.

CraTtbs 26.2. [lpaBuna npogaxm otTaenbHbIX BUAOB TOBapoOB
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENnbHbIX BMAOB TOBapoB YycCTaHaBnueakTca [1paBUTenbLCTBOM
Poccunckon ®egepaunn.

Mnasa Ill. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNONIHEHUMN
PABOT (OKA3AHUN YCNYT)

CraTbs 27. CpOKM BbINONHEHUA paboT (OKa3aHUA yCcnyr)

1. UcnonHuTtenb 0653aH OCyLWeCTBUTb BbINOMHEHUE paboTbl (Oka3aHue ycryrun) B CPOK,
YCTaHOBSEHHbIN NpasBuniamMmn BbINONHEHWS OTAEMNbHbIX BUAO0B paboT (OkasaHWs oTAeNbHbIX BUOOB
yCnyr) unv AoroBopoM O BbINOMHEHUU paboT (oka3aHuK ycnyr). B goroBope o BbINonHeHUn paboT
(okasaHuK ycnyr) MOXeT MpegycMaTpuBaTbCsl CPOK BbIMNOMHEHMsT paboThl (OKasaHus ycnyru),
€CfM  YKasaHHbIMM MnpaBufnaMm OH He MNPedycMOTpeH, a TakkKe CpPOK MeHbLUen
NPOLOIMKUTESNTbHOCTN, YeM CPOK, YCTAHOBMEHHbIN yKa3daHHbIMWU NMpaBunamMmu.

2. CpokK BbINOMHEHMS paboThbl (OKa3aHWs yCcrnyrn) MOXeT onpeaensaTbca AaTon (Nnepnoaom), K
KOTOPOW AOIMKHO ObiTb 3aKOHYEHO BbINOMHEHMEe paboTbl (OKasaHwe ycnyru) unum (1) gaton
(nepmnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTL K BbINOSIHEHMIO paboTbl (OKa3aHuIo
ycnyru).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHWe ycryrun) ocyLiecTBNSeTCs Mo 4YacTsaMm
(noctaBka mepumognyveckon neyatu, TexXHU4Yeckoe obBCnyXuBaHWE) B TEYEHMEe CpoKa OencTBuS
AoroBopa O BbINOMHEHMM paboT  (OKkasaHwuM  ycnyr), [OOSMKHbl  NpegycmaTpyBaTtbhbCs
COOTBETCTBYIOLLME CPOKM (Nepmnodbl) BbINOMHEHWSI TAKMX paboT (okasaHust ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NpPegyCMOTPEHbl TakkKe CPOKM
3aBepLUEHNs OTAENbHbIX 3TanoB paboThbl (MPOMEXYTOUHbBIE CPOKHN).
(n. 3 BBeaeH d®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lNocneacTBMA HapywweHUs UCNOMTHUTENEM CPOKOB BbIMOSIHEHMA paboT
(okasaHus ycnyr)

1. Ecnu ncnonHuTenb Hapywun CPOKM BbINOMHEHUSA paboThl (OKas3aHUsA yCcnyru) - CpoKu
Hayana u (MnNn) OKOHYaHUSA BbIMOMHEHMS paboTbl (OKa3aHusa ycryrv) u (Mnn) NPOMEXYTOYHbIE
CPOKW BbINONHEHNsT paboTbl (OKa3aHWs ycnyru) unu Bo BpeMs BbINOMHEHUS paboTbl (OKa3aHns
yCrnyru) crtano O4YeBMAHBLIM, YTO OHA He OydeT BLINMOMHEHa B CPOK, MOTpebuTenb No CBOeMY
BblOGOpY Bnpaee:

(B pea. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENO HOBbIN CPOK;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



NOPY4YUTb BbINOMHEHNE paboThbl (OKa3aHWe ycnyrn) TpeTbMM NnLaM 3a pa3yMHYH LEHY UInn
BbIMOSIHUTL €€ CBOMMM cUilaMu U noTpeboBaTb OT WCMOMHUTENs BO3MELLEHWUSI MOHECEHHbIX
pacxonos;

noTpeboBaTh YMEHbLUEHUS LeHbl 3a BbINONHeHMe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHUS AOrOBOpa O BbINOSTHEHUU paboThl (OKa3aHUn yCnyri).
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe notTpeboBaTb TakkKe NOSIHOrO BO3MELLEHMS YObITKOB, NPUYMHEHHbIX
€My B CBSI3W C HapyLleHWEM CPOKOB BbINOMHEHMS paboTbl (OkasaHuus ycnyru). YObITKn
BO3MELLAOTCS B CPOKW, YCTAHOBMEHHbIE ANSA YAOBNETBOPEHMS COOTBETCTBYIOLNX TpeboBaHMN
notpeburens.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebutenem HOBble CPOKM BbINOMHEHUS pPaboTbl (OKa3aHus YCryrm)
yKa3sbIBalOTCS B 4OrOBOPE O BbIMOSTHEHUM paboThbl (OKa3aHUn yCnyru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cny4ae npoCcpO4KM HOBbIX CPOKOB I'IOTp66I/ITeJ'Ib BrnpaBe npeabAaBnTb NCNONMHUTENIO UHbIE
Tpe6OBaHI/I$I, YCTaHOBJIEHHbIE MYHKTOM 1 HaCTOSLLIEN CTaTbMW.

3. LleHa BbINnonHeHHON paboThbl (OKa3aHHOW ycryrv), Bo3Bpallaemasi notpeburtento npu
OTKase OT WCNOSIHEHMS [OroBopa O BbINOMHEHMM pPaboTbl (OKa3aHWM yCrnyrv), a Takke
yunTbiBaemMass npuv YMEHbLUEHUN LeHbl BbINOIHEHHON paboTbl (OKas3aHHOW  ycnyru),
onpenensieTca B COOTBETCTBMM C MyHKTaMU 3, 4 U 5 cTaTby 24 HacTodALLEero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpu oTkase OT WCMOSMIHEHUS OOroBOpa O BbIMNOMHEHUM PaboTbl (OKasaHWM yCnyrn)
ucnonHuTenb He Brnpaee TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, Npou3BedeHHbIX B npolecce
BbIMOSTHEHMSA paboTbl (OKa3aHWs YCIyrn), a Takke nnaTtbl 3@ BbIMNOMHEHHYO paboTy (OKa3aHHYo
ycnyry), 3a UCKNIYEHMEM Crny4yad, ecnv NnoTpeduTenb NPUHA BbINONHEHHYHO paboTy (OKazaHHYo
ycnyry).

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

Ab3aL ncknto4eH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-3.

5. B cnyyae HapylweHusi yCTaHOBMEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKasaHus ycrnyru)
UNN HasHadyeHHbIX NoTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSALEN CTaTbWM HOBbIX CPOKOB
WCNOMHUTENb YnnadMBaeT NoTpebutento 3a Kaxabln AeHb (Yac, ecnu Cpok onpegeneH B yacax)
NMPOCPOYKM HEYCTONKY (NEH0) B pasMmepe Tpex NpOoLEHTOB LieHbl BbINOMHEHUSA paboTbl (Oka3aHus
yCnyru), a ecnu ueHa BbINofiHeHMs paboTbl (OKa3aHMs yCryri) JOroBOPOM O BbINOSIHEHMM paboT
(okasaHumn ycnyr) He onpegeneHa - obwen uUeHbl 3akasa. [JoroBOpOM O BbINOMHEHUU paboT
(okasaHumn ycnyr) mexagy notpebutenem u ucnonHutTenem MoxeT 6biTb ycTaHoBreH 6onee
BbICOKUI pasMep HEYCTOMKM (MeHN).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapylLeHne CPOKOB Havana BbINonHeHUst paboThbl (OKasaHus ycnyru),
€€ 3Tana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, eCriv Cpok onpeaesieH B Yacax) NpoCpoYku BNOTb
00 Hayana BbINoNHeHWs paboTbl (OKa3aHUsA ycnyru), ee atana unu NpeabaBneHnsa notpebutenem
TpeboBaHUN, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOSTHEHMS paboTbl (OKa3aHus
yCnyru), ee aTtana B3bICKMBAETCA 3a KaxAabld AEeHb (4ac, ecnu Cpok onpedeneH B 4yacax)
NPOCPOYKM BMMAOTb A0 OKOHYaHWS BbINOMHEHMS paboTbl (OKasaHWsa ycnyru), ee aTana unu



npegbsiBneHns notpebutenem TpeboBaHUN, NPegYCMOTPEHHbBIX MYHKTOM 1 HACTOSILLIEN CTaTbMW.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3biCKaHHOW MOTpebuTenemM HeyCTOMKM (NeHW) He MOXET MpeBbilaTb LeHy
OTAENbHOro BUAA BbINOMHEHMS paboThl (OKa3aHWsa ycnyru) unu obLLyto LieHy 3akasa, ecnu LeHa
BbIMOSIHEHMS OTAENbHOro BuAa paboTbl (OKasaHus ycnyru) He onpeaerneHa [OroBOPOM O
BbIMOMHEHMMN PaboThI (OKa3aHuu ycnyru).

Pasmep HeyCTonKM (NeHn) onpeaenseTcsi, CXoasa M3 LieHbl BbINONHEHMS paboTbl (OKa3aHns
ycnyrn), a ecnu ykasaHHas ueHa He onpegeneHa, ucxoga M3 obuwen LeHbl 3akasa,
CyLLeCTBOBaBLLUEN B TOM MeCTe, B KOTOpOM TpeboBaHMe noTpebutens OOMmMKHO Obino ObiTb
YAOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOMbLHOrO YAOBNETBOPEHMSA Takoro TpeboBaHus
UNn B [AEHb BbIHECEHUsI cyaebHoro pelleHusi, ecnu TpeboBaHue notTpebutenst 4OOPOBONBHO
YLO,OBMNETBOPEHO He Obino.

6. TpeboBaHua NoTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN cTaTby, He nognexar
yOOBNETBOPEHUIO, €CIN UCMOMHUTENb LOKaXET, YTO HapyLleHWe CPOKOB BbINOMHEHUst paboThbl
(oka3aHus ycnyrn) Npon3oLLo BcreacTBUe HenpeoaonvMMon cusibl N No BUHe noTpebutensi.

Cratbsa 29. lMpaBa noTtped6uTensa npu OOHapyXeHUU HeAOCTATKOB BbINONHEHHOMN
paboTbl (0OKa3aHHOM yCnyru)

1. lNoTpebutens nNpu oBHapyXeHUn HeooCTaTKOB BbINOMHEHHOW paboTbl (OKas3aHHOM
ycnyru) Bnpase no cBoemy Bblbopy notpeboBaTthb:

6e3B03ME34HOro YCTPaHEHNst HEAOCTATKOB BbINOMHEHHOW paboThbl (OKas3aHHOWM ycryru);
COOTBETCTBYHOLLIETO YMEHbLLEHUS LIeHbI BbINONHEHHOW paboTbl (Oka3aHHOW yCnyrn);

6e3B03ME34HOr0 U3roTOBMIEHNST APYron Bewy W3 OAHOPOAHOrO MaTepuarna Takoro e
KayecTBa WM MOBTOPHOIO BbINOMHEHMs paboThl. Mpu aToM noTpebuTenb obsisaH BO3BPaTUTb
paHee nepeaHHy eMy UCMOMHUTENEM Bellb;

BO3MeLWEeHNA MNOHECEeHHbIX MM pacxodoB MO YCTpaHEHUIO HegoCTaTKoB BbIMONMHEHHOM
pa6OTbI (OKGSGHHOIZ yCJ'IyFI/I) CBOUMU CcUnamMum nnm TpeTbnMn nnuamMmmn.

YnosnetBopeHne TpeboBaHui notpebutens o 6e3803Me3qHOM yCTPaHEHUN HEAOCTATKOB,
06 M3roToBNEHWM OPYrov BELM UM O MOBTOPHOM BbINOMHEHUN PaboTbl (OKa3aHWW yCcnyru) He
ocBoboXaaeT UCNOMHUTENSA OT OTBETCTBEHHOCTM B (DOpPME HEYCTOMKM 3a HapylleHue cpoka
OKOHYaHWs BbINOMHEHUS paboTbl (OKa3aHus ycryru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCs OT WUCMOMHEHUSI OOrOBOpa O BbINOMIHEHUM PabOThI
(okasaHumn ycnyrm) m notpeboBaTb MOMHOMO BO3MELLEHUS YObLITKOB, €CNU B YCTAHOBMEHHbIN
yKasaHHbIM [OrOBOPOM CpPOK HELOCTaTKU BbINOSHEHHOW paboTbl (OKa3aHHOW YCNyru) He
yCTpaHeHbl ucnonHutenem. MNotpebutent Takke BNpaBe 0TKa3aTbCsl OT UCMOMHEHNSI [OrOBOpa O
BbIMOSTHEHMM PaboThbl (OKa3aHuUM ycryru), ecnnm MM OBHapyXeHbl CYLLECTBEHHbIE HEeO4OCTaTKu
BbIMOSTHEHHOW PabOTbI (OKa3aHHOW YCyrn) UMM UHbIE CYLLLECTBEHHbIE OTCTYMNEHUS OT YCIIOBUN
noroeopa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BrpaBe I'IOTpe6OBaTb TakXXe MoJyIHoro Bo3mMmeLeHnA y6bITKOB, NPUYNHEHHbIX
€My B CBA3N C HeOOCTaTKaMu BbINONHEHHOM pa6OTbI (OKa3aHHOIZ yCJ'IyFVI). YObITKN BO3MeELLaloTCA
B CPOKM, YCTaHOBJ1€HHbIE A4 y40BNeTBOPEHUNA COOTBETCTBYHOLLNX Tpe6OBaHVII7I n0Tpe6|/|Ten9|.

2. LleHa BbinonHeHHon paboTbl (OKas3aHHOW ycnyru), Bo3Bpallaemas norpebutento npwm



OTKase OT WCMONHEHMUs1 OOroBopa O BbINOMHEHMM paboTbl (OKa3aHWM YCnyrv), a Takke
yuyuTbiBaemMasi npu YMEHbLUEHUWN LeHbl BbINOIHEHHON paboTbl (OKas3aHHOW  ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NMyHKTaMK 3, 4 U 5 cTaTby 24 HacTosLWwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusi, cBsi3aHHbIE C HEAOCTAaTKaMU BbIMOSIHEHHOW PaboTbl (OKa3aHHOW ycryru),
MOryT GbITb NPeAbABEHbI NPV NMPUHATUN BbINONIHEHHON PaboThl (OKa3aHHOW yCryr) Unu B xoae
BbINOMHEHMS paboThbl (OKasaHus ycnyru) nmbo, ecnn HeBO3MOXHO OBHapPYXMTb HEQOCTaTKM Npu
NPUHATAM BbLINONIHEHHOW paboTbl (OKa3aHHOW YCryrn), B TEYEHUE CPOKOB, YCTaHOBMEHHbIX
HacCTOSILLMM NMYHKTOM.

MoTpebutens BnpaBe MNpeabsiBNATbL TpeboBaHUS, CBs3aHHble C HedocTaTKaMmu
BbINOSIHEHHON PaboThbl (OKa3aHHOW YCnyru), ecnv oHuM OBHapyXeHbl B TEYEHME rapaHTUMHOIO
CpoKa, a nMpu ero OTCYTCTBUWM B pasyMHbl CpPOK, B npedenax ABYX NET CO AHS NPUHATUSA
BbIMOSTHEHHOW PaboThl (OKAa3aHHOW YCIYrn) UIn NSTU NET B OTHOLUEHUN HEQOCTATKOB B CTPOEHUM
N MHOM HELBM>XMMOM NMYLLIECTBE.

(n. 3 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb oTBeYaeT 3a HedocTaTkM paboThbl (yCcryrv), Ha KOTOPYK He YCTaHOBIEH
rapaHTUIHBIA CPOK, eCrn NoTpeduTenb A0KaXEeT, YTO OHM BO3HUKMM A0 €€ NPUHATUS UM UMK MO
NPUYMHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYI YCTAHOBIEH rapaHTUNHBIA CPOK, UCNOSNHUTENb
OTBEYaAET 3a ee HeOoCTaTKW, eCn He AOKaXEeT, YTO OHM BO3HUKMN Nocne npuHATUS paboThl
(ycnyrun) notpebutenem BCneacTBme HapyLLEHWS UM NPaBuIl UCNOMb30BaHWs pedynbraTta paboThl
(ycnyrn), oerACTBUIA TPETBUX NUL, NN HENPEOL4ONMMON CUNBI.

(n. 4 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBLIN CPOK COCTaBIISAET MEHee
OBYX INET (NATU NET Ha HEOBWKUMOE MMYLLECTBO) U HEQOCTATKM paboThl (ycryrn) obHapyXeHbl
notpebuteneM nNo UCTEYEHWUM rapaHTUMHOIO CpPOKa, HO B npegenax AByX NeT (NATU neT Ha
HeABWKMMOE MMYLLECTBO), NOTpebuTenb BrnpaBe nNpeabsaBuTb TpeboBaHWS, NpeayCMOTPEHHbIE
MYHKTOM 1 HaACTOSALLEN CTaTbW, €CNN OOKAXET, YTO TakMe HeJOCTaTKM BO3HUKMIN 0 NPUHATUA UM
pesynbrata paboTbl (yCrnyru) unm no npuyrHam, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNneHMst CyLleCTBEHHbIX HeQOCTATKOB paboTbl (ycnyru) notpebutens
BMpaBe NpeabsiBUTb MCMoNHUTento TpeboBaHue o 6e3BO3ME3OAHOM YCTPaHEeHUW HeOoCTaTKOB,
€CNN OOKaXET, YTO HEAOCTaTKM BO3HUKNN 40 NPUHATUSA UM pedynbTata paboTbl (ycryri) nnm no
NpyYYnHAM, BO3HUKLIMM OO0 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXET ObITb NpeabsiBNEHO, eCnu
Takne HegocTaTkn obHapyXeHbl MO UCTEYEHUN ABYX NET (NSATU NET B OTHOLIEHUN HEABMXKXMMOTO
MUMYyLLEeCTBA) CO OHA NPUHATUS pesynbraTta paboTbl (ycnyru), HO B Nnpeaernax yCTaHOBNEHHOIO Ha
pesynstat paboTbl (ycnyrn) cpoka cnyxbbl UM B TeYeHue AeCATUM NeT CO OHA MPUHATUS
pesynbrata paboTbl (ycnyrn) notpebutenem, ecnm cpok cnyx06bl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TevyeHue ABajuatv OHEW CO OHSA ero npenbsiBNeHus
notpebutenem mnu OBHapPY>XEHHbI HeOOCTaTOK SABNSAETCA HeycTpaHMMbIM, noTpebutens no
cBOeMy BLIOOpY BNpaBe TpeboBaThb:

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLLEHUS LieHbl 3@ BbIMOMHEHHYH0 PaboTy (OKa3aHHY yCnyry);

BO3MELLEHNSI MOHECEHHbIX WM PacxodoB MO YCTPaHEHUK HeOOCTaTKOB BbIMONIHEHHOM
paboTbl (OKa3aHHOW YCryr) CBOUMM CUMamMmn U TPETbUMI NULLAMU;

OTKa3a OT UCIMOJIHEHNA Oorosopa O BbINMOJIHEHNNA paGOTbI (okasaHun yCJ'IyFVI) M BO3MeELLEHUA



yObITKOB.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpoKM yCTpaHEeHMA HeOOCTaTKOB BbINOMHEHHOMW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatku paboTbl (ycnyrn) 4omkHbl 6bITb YCTPaHEHbI UCNONMHUTENEM B pa3yMHbIN CPOK,
Ha3Ha4eHHbIV NnoTpebutenem.
(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aul uckntoyeH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

HasHayeHHbI noTpebuTenem CpoK YCTpaHEeHWs HeaoCTaTKoB ToBapa yKasblBaeTca B
AOroBope WM B  WHOM NOAMMWCbIBAEMOM CTOPOHaMM [OOKyMeHTe nubo B 3asiBrneHuu,
HanpaBreHHOM NoTpebuTenem NCNONHNTENIO.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylwweHue npeaycMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YCTPAHEHUSI HEOAOCTATKOB
BbIMOSTHEHHOW PabOoTbI (OKa3aHHOW YCyrn) UCMOMTHUTEND yNradnBaeT NoTpedunTento 3a Kaxabin
OeHb NPOCPOYKN HEYCTOWMKY (MEHI0), pasmep U NopsaoK UCHUCIIEHUS KOTOPOW OonpeaensioTcs B
COOTBETCTBUM C NMYHKTOM 5 CTaTby 28 HacTosLLero 3akoHa.

B chny4yae HapylweHUA yKa3daHHbIX CPOKOB I'IOTpe6VITeJ'Ib BrnpaBe npegbdaBnTb NUCMNONMHUTESIO
NHble Tpe6OBaHVIFI, npeaycMoTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosALEero 3akoHa.

CraTbs 31. Cpoku yaoBneTBopeHus oTaenbHbIX TPe6oBaHUI NoTpebuTens

1. TpeboBaHuss NnoTpedbuTens 06 yMeHbLUEHNM LiEHbI 3@ BbIMONIHEHHYIO paboTy (OKa3aHHYyHo
ycnyry), O BO3MELUEHMM pPaCXOOoB MO YCTPAHEHUIO HELOCTATKOB BbIMOSHEHHON paboThl
(oka3aHHOW ycnyrun) CBOMMW cUiaMm Unv TPETbUMUM NMLAaMK, a Takke 0 BO3BpaTe ynnadyeHHoum 3a
paboTy (ycnyry) AEHEeXHOW CyMMbl Y BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B CBA3M C OTKAa30M OT
NCMNOSHEHMs1 AOroBopa, NPeayCcMOTPEHHbIE MYHKTOM 1 cTaTbM 28 W MyHKTamMu 1 1 4 ctaTbk 29
HacTosiwero 3akoHa, noanexat yooBNeTBOPEHUO B AECATUAHEBHbIN CPOK CO AHSA NPeabABNEeHNs
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebutens o GE3BO3ME3AHOM W3rOTOBMEHUM [APYron Beln U3
OHOPOOHOrO MaTepuana Takoro e Ka4ecTsa Uy 0 NOBTOPHOM BbIMNOHEHUM paboTbl (OKasaHUK
ycnyru) nognexar yaoBneTBOPEHUIO B CPOK, YCTAHOBMNEHHbIV ANsl CPOYHOTO BbINONHEHUSI paboThbl
(okasaHust ycriyru), a B criydae, ecrnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN
[IOrOBOPOM O BbIMOMHEHMUMN paboTbl (OKa3aHWM YCryru), KOTOPbIN Obln HEeHaanexalle UCNOMNHEH.

3. 3a HapyleHne npeayCMOTPEHHbIX HacTosIen cTaTbel CPOKOB YOOBIETBOPEHUS
oTAenbHbIX TPeboBaHMI NOTPEBUTENS UCNONMHUTEND YNnadYnBaeT NoTpeduTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (MeHt0), pasmep W MNOpsSAOK WCYMCIIEHUS KOTOPOM Onpenensitorcs B
COOTBETCTBMM C MYHKTOM 5 CTaTbM 28 HacTosiLLero 3akoHa.

B cnyyae HapyLleHnsi CpOKOB, YKka3aHHbIX B MyHKTax 1 1 2 HACTosLLEeN cTaTby, NOTpebuTenb
BrpaBe NpegbsaBuUTb UCMONTHUTENIO MHblE TPEDOBaHUSA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 1
nyHKTamu 1 n 4 ctaTbyn 29 HacTosLWero 3akoHa.

Cratbs 32. lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA OOroBOpaA O BbIMOJSIHEHUU
paboT (okasaHuu ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MoTpebutens BnpaBe o0TKasaTbCsl OT WCMOSIHEHMSI [OOroBOpa O BbIMOSHEHMM paboT
(okasaHum ycnyr) B nto6oe Bpemsi Npy YCNoBMM ONnaTbl UCNOMHUTENIO hakTUYEeCKN MOHECEHHbIX
MM pacxofoB, CBSA3aHHbIX C UCMONHEeHeM 06513aTenbCTB Mo JaHHOMY JOrOBOpY.

CtaTbs 33. CMeTa Ha BbINosiHeHue paboTbl (OKa3aHue ycnyrum)

1. Ha BbInonHeHne paboTbl (OKkasaHwe ycnyrn), nNpeaycMOTPEHHOW [OroBOpoOM O
BbIMOSTHEHMM paboTbl  (OKasaHMM  YyCnyru), MOXET ObiTb CcOCTaBneHa TBepgas Wnu
npubnuanTenbHasa cmeTa.

CocraBneHune Takom CMeThI MO Tpe6OBaHI/II'O I'IOTpe6VITeJ'IF| WM UCNONHUTENS 06s3aTernbHO.

2. NcnonHuTenb He Bnpaee TpeboBaTb yBENUUYEHUs TBEPAOA CMETbI, a NoTpebuTens - ee
YMEeHbLLUEHMS1, B TOM YuCrie B Cryyae, korga B MOMEHT 3aKM4eHus JoroBopa Mckrovanach
BO3MOXHOCTb NMpPedyCMOTPEeTb MOMHbIN 06bem noAanexalumMx BbINONHEHU paboT (oKasaHuto
yCnyr) Unm HeobxoauMbIX AN 3TOro pacxomoB.

McnonHuTenb MMeeT npaBo TpeboBaTb YBENUYEHUS TBEPOON CMETbI NpU CyLLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWU maTepuarnoB v obopyaoBaHus, NpeaoCcTaBnsieMblX UCNOMHUTENEM, a
Takke OKasblBaeMbIX eMy TPETbMMU NULLAMU YCNYT, KOTOPOe Hemnb3s Obi1o NpegycMoTpeTb nNpu
3akntoyeHnn goroeopa. Npu oTkase noTpedbutens BbIMONHUTL 3TO TpeboBaHME WCNONHUTENb
BMpaBe pacTOpPrHyTb 4OroBOp B CyAeOHOM nopsiake.

(n. 2 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeOGXOOAMMOCTb BbIMOMHEHUSI OOMOMHUTENbHLIX PaboT (okasaHus
[AOMONMHUTENbHbIX YCIYr) U N0 3TOW MPUYMHE CYLLECTBEHHOrO MPEBLILEHUS NPUOIM3UTENBHOM
CMETbl, UCMonHMUTENb 00513aH CBOEBPEMEHHO npeaynpeanTb 06 aToMm noTpebutens. Ecnu
notpebuTenb He [Jan cornacue Ha npeBbllleHWe MpPUBnu3nTensHON CMETbl, OH Brpase
oTKasaTbCsi OT WUCMONHeHWs foroeopa. B atom cnyyae ucrnonHuTtenb MoxeT TpeGoBaTb OT
noTpebuTens ynnartbl LeHbl 3a BbINOMHEHHYO paboTy (OKasaHHy ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeamuBlUMiA NOTpebuTens O HeobxooumocTn
npeBbIeHNs NPUBNN3NTENBHON CMETbLI, 06593aH NCNOSNTHUTBL 4OroBOP, COXPaHsIsi MpaBo Ha onnarty
paboTbl (ycriyru) B npegenax npubnuanTensHOn CMETbI.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CraTtbs 34. BbinonHeHMe paboTbl U3 MaTepuana UcrnonHuTens

1. NcnonHuTtenb ob6sa3aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHUU
paboTbl, M3 CBoero maTepuana ¥ CBOUMM CpeacTBamMu, €CNU MHOEe He NpedyCcMOTPEHO
[OroBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHuTenb, NpenocTaBMBLLMA MaTepuarn AOnist BbINOMHEHNA paboTbl, OTBEYaeT 3a ero
HeHagnexallee KayecTBO MO npaBunam o6 OTBETCTBEHHOCTM MpodaBua 3a TOBapbl
HeHaanexallero kadecTBa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan ucnonHuTensd onfiadymBaeTcs notpebutenem npu 3akmyYeHUn yKasaHHOro
[OroBopa MOMHOCTbI0 MM B pasMepe, yKkasaHHOM B [OOrOBOpPE O BbIMOMHEHMM paboTbl C
YCMOBMEM  OKOHYaTeNnbHOro pacyera npu  nofydeHun notpebutenem  BbIMOSHEHHOM
ucnonHuTenem paboTbl, €CnM WHOW MOopsAOK pacvyeToB 3a Marepuan WUCMnonHUTens He
npeaycMoTpeH corfnalleHMemM CTOPOH.

(8 peq. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cnyyasix, npegyCMOTPEHHbIX OOroBOPOM O BbINOMHEHUN paboThl, MaTepuan MOXeT
ObITb NpegocTaBneH UcnonHMTenem notpeduTento B kpeauT. [Nocnenyowee N3MeHeHne LeHbI
npeaocTaBreHHOro B KpeauT Matepuana UCnonHuTens He BredeT 3a cobow nepepacyeTa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepunan wucnonHutTens uM Heobxoaumble ANs BbINOMHEHMS paboTbl TEXHWYECKue
cpencTBa, MHCTPYMEHTLI M MpoYvee A0CTaBNATCS K MECTY BbINOMHEHUSA paboT NCNONHUTENEM.

CraTtbs 35. BoinonHeHMe paboTbl U3 MaTepuana (¢ Bewbro) noTpedburens

1. Ecnu paGOTa BbINOJMTHAETCA MOJIHOCTbIO WIIM 4aCTU4YHO U3 MaTepunana (c Bewwbto)
I'IOTp66I/ITeJ'IF-|, NCNOJIHUTESb OTBEYaET 3a COXPaHHOCTb 3TOro0 mMartepuana (Bewmn) n npasuJibHoE
€ro ncnoJsjib3oBaHue.

McnonHutenb o6a3aH:

npegynpeauTb NoTpedbunTens o HENPUrogHOCTU NN HegOOpPOKaYEeCTBEHHOCTHN NepegaHHoro
notpebutenem matepuana (BeLum);

npengctaBuTb OTHET 06 n3pacxogoBaHnMn matepumana  Bo3BpaTuTb €ro OCTaTok.

B cnyyae nonHoun nnun YacTuYHOW yTpaThl (MOBpeXaeHUs) MaTepuana (BeLum), NPUHATOro ot
notpebutens, wucnonHutens o0683aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OOHOPOAHbIM
MaTepuarnoMm (BeLybo) aHanorMyHOro Ka4ecTBa 1 Mo XXenaHuo NoTpedbuTens n3rotoBnTb U3genue
U3 O4HOpPOAHOro MaTepumana (BelwiM) B pasyMHbIA CPOK, a Npu OTCYTCTBUM OOHOPOAHOrO
mMaTepvana (Belin) aHanornyHoro KadyectBa - BO3MECTUTb MOTPeOMTENto OBYKPATHYK LIEHY
yTpayeHHoro (MoBpeXOeHHOro) wmarepuana (Bewm), a Takke pacxodbl, TMOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) Matepuana (Bewu) onpenensieTcd, ncxogs ns LeHbl
MaTtepuana (Beliu), CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue noTtpebutens
OOIMKHO ObINo ObITh YOOBNETBOPEHO UCMOMHUTENEM B AeHb 4OOPOBOMBHOMO YOOBETBOPEHUS
Takoro TpeboBaHMS wNM B [AeHb BblHECEHWA CcyaebHoro peleHusi, ecnn TpeboBaHue
notpebutens 4o6poOBONBHO yOOBNETBOPEHO HE BbINO.

LleHa maTtepmana (Bewm), nepefaBaemoro VUCMOSMHUTENIO, ONpeaensieTcs B A0roBope o
BbINOSIHEHMM PaboTbl MMM B UHOM [OOKYMEHTe (KBUTaHLMKM, 3akase), NoaTBEpPXAaloLeM ero
3aKrodeHue.

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VicnonHutenb ocBobOXAAeTCsi OT OTBETCTBEHHOCTM 3a MOJTHYI0 UMW YacTUYHYO0 yTpaTy
(noBpexgeHue) matepvana (Belwun), MNPUHATOIO MM OT noTpedutens, ecnu notpebutennb
npegynpexaeH wucnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noBreyb 3a cobOoW ero MosiHy UNKn YacTU4Hyo yTpaTty (noBpexaeHue) nnbo ecnv ykasaHHble
CBOMCTBA MaTtepuana (Bewm) He mMornu ObiTb OOHapyXeHbl MNpuv Haanexawlenm npuemke
MCMNOSHUTENIeM 3TOro MmaTtepuarna (BeLuu).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6s3aHHOCTbL wucnonHutensa uHdoOpmupoBaTbL noTpedutens o6
obcToATeNnbLCTBAX, KOTOpbIE MOryT MNOBMUATL Ha KayeCTBO BbINOMHAEMON paboThbl
(oka3biBaemMoM ycrnyru) Unv noBrieyb 3a CO601 HEBO3MOXHOCTL €€ 3aBepLUeHUs1 B CPOK
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb o00653aH CBOEBPEMEHHO WHMOPMUPOBaTL NOTPebutens o TOM, 4TO
cobrnitogeHne ykasaHuin notpebutens n mHble O0BCTOATENLCTBA, 3aBUCALLME OT notpebutens,



MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThbl (OKa3biBaEMOW YCnyri) Unu noenedb 3a cobom
HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE MHGOPMMPOBaHME
UCMOMHUTENEM, B PasyMHbIl CPOK HE 3aMEHUT HEeMNpUrogHbIn UnM HegobpoKayeCTBEHHLIN
mMartepuarn, He U3MEHUT yKasaHuin 0 cnocobe BbINOMHeHUs1 paboTbl (OKasaHua ycnyrun) nmbo He
YCTPAHUT WMHbIX OBCTOATENbLCTB, KOTOPbIE MOIMYT CHU3UTb KayeCTBO BbINOMHAEMON paboTbl
(okasbiBaemMown ycnyru), WCMNONHUTEMb BMpaBe oOTKasaTbCs OT WCMOMHEHUs [JoroBopa o
BbIMOMHEHMM paboThbl (OKa3aHun ycrnyrm) u noTpeboBaTth NOMHOMo BO3MELLEHUS YObITKOB.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbsa 37. Mopsanok n coopmbl onnatbl BbINOSIHEHHOW PpaboTbl (OKa3aHHOW yCIyru)
(B pea. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebutenb obsi3aH onnaTtuTb OKas3aHHble eMy YCryrn B MOPSAKE W B CPOKKU, KOTOPble
YCTaHOBIEHbI JOFOBOPOM C UCMOSTHUTENEM.
(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH onNnaTUTb BbINOSIHEHHYO UCMONTHUTENEM B NOSMIHOM 0Obeme paboTty
nocne ee NpuHATUsS notpebutenem. C cornacus notpebutensd paboTta MOXeT bbITb onfavyeHa nv
npwv 3akn4YeHn 4oroBopa B NOSTHOM pa3mMepe v NyTeM Bbl4avv aBaHca.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

OnnaTta okasaHHbIX YCNnyr (BbIMNOMIHEHHbIX PAboT) NPOU3BOAUTCA MOCPEACTBOM HarM4YHbIX
nnu 6e3HanMyHbIX pacyeToB B COOTBETCTBUM C 3aKoHoAaTeNnbcTBoM Poccuiickon degepaumm.
(4acTb TpeTbs BBeaeHa PefeparnbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHoW POpPMbI pacdeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem npou3BoauTCA B COOTBETCTBMM C yKazaHMeM npogasua (MCMoNHUTens) nytem
BHECEHMSI HaNU4YHbIX AEHEeXHbIX CpeacTB Npodasuy (MCMONHWUTEN), NMbBO B KpeauTHYHo
opraHu3auuto, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBRSALWEMY OeATEeNbHOCTb N0 Npuemy
nnatexen duandeckux nuuy, §mbo 6GaHKOBCKOMY MNaTeXHOMY areHTty (cybareHTy),
ocyllecTBNaWeMy AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax wu
GaHKOBCKOW AeATenbHOCTU, €CNN MHOE He YCTaHOBIEHO deaeparibHbIMU 3aKOHaMM U UHBbIMU
HOpMaTUBHbIMK NpaBoBbIMM akTamun Poccuiickon Pepepaumn. pu atom obsas3aTtenbcTBa
notpebutens nepen npogasLUoOM (MCNOMHUTENEM) MO onfaTte ToBapoB (paboT, ycnyr) cumTarTcs
WCMNOMHEHHbIMN B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS HanU4yHbIX
OEHEeXHbIX CPeAcTB COOTBETCTBEHHO npogasLly (McrnonHuTento), nubo B KpeauTHYH
opraHusauuto, nMbo nnaTexHoMy areHTy, OCYLUEeCTBNALWeMY OeATEeNbHOCTb Mo npuemMmy
nnartexen dwuandecknx nuuy, 1nmMbo 6aHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy),
ocyLlecTBnsAWeMy [AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax w
6GaHKOBCKOW AESATENBbHOCTM.

(B peq. PenepanbHbIX 3aKOHOB OT 03.06.2009 N 121-$3, 0T 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTuna cuny. - PeaepanbHbiv 3aKOH OT 25.10.2007 N 234-P3.

CrtaTtbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocnencTBmA HapyLLeHUs yCrnoBuin 4oroBopoB 06 okasaHWM OTAENbHbIX BUAOB YCIYr, eCriun
Takve [OroBopbl MO CBOEMY XapakTepy He nognajaroT nop AevCTBME HaCTOsALWeEeWn rnasbl,

onpegenarnTca 3aKOHOM.

Crtartbs 39.1. [lpaBuna okasaHusa oTAeNbHbIX BUOOB YCNyT, BbINOMHEHUs1 OTAENbHbIX



BUAOB paboT noTpedbutenam
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT
notpebutensm ycraHaenumeatotcs [NpasutensctesomM Poccuiickon ®egepaumn.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJEN

CraTbs 40. ®PepepanbHbIA rocyfapCcTBEHHbIM KOHTPOSb (Haa30p) B 06nacTu 3awmThbl
npaB notpedutenen
(B peq. PegepanbHoOro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblil rOCYyAAPCTBEHHbIA KOHTpPONb (Haasop) B obnactu 3awuTbl npas
notpebutenen ocyulectensetca  deaeparibHbIM - OpraHoM  MCMOSMTHUTENbHOW  BMacTy,
ynonHomo4veHHbIM NMpasuTtenscTBOM Poccuiickon ®efepaumm (ganee - opraH rocyagapCrBEHHOro
Hazasopa).

2. NpeaomeTom theaepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B obnacTu 3awmThbl
npaBs noTpebutenen aBNATCS:

1) cobniogeHne Un3roToBUTENAMM, WCMOMHUTENAMM, NpogaBuaMK, YNONHOMOYEHHbLIMA
opraHusauusmMm WM YNOSTHOMOYEHHbIMU MHOMBULYanNbHbIMN npeanpuHUMaTensiMu,
uMnopTepamu, Bnagenbuamu arperatopoB obs3aTenbHbiX TpeboBaHUKM, YCTAHOBMEHHbIX
HacToAwMM 3akoHOM, Apyrnmun begepanbHbIMU 3aKOHAMU Y UHBIMU HOPMAaTUBHbLIMU NPaBOBbIMU
aktammn Poccurickon degepaumm, a Takke aktamu, COCTaBnsoWMMM npaBo EBpasnmnckoro
9KOHOMMYECKOro COK3a, PErynmpyowMMmn OTHOLWEHNS B 06nacTy 3allmThbl NpaB noTpeduTtenen;

2) cobniogeHve U3rotoBUTENEM, WCMNOMHUTENEM (MMLOM, BbINOMAHAKOWNM  OYHKLNN
WHOCTPAHHOTO  W3rOTOBUTENS), NPOAaBUOM TPebOBaHWI, YCTAHOBMEHHbLIX TEXHWUYECKUMMU
pernameHTamu, unm 06s3aTenbHbIX TPe6oBaHNIA, NOANEXALLMX MPUMEHEHWNIO 40 OHSA BCTYNIEHUS
B CUIYy TEXHUYECKNX PEFMaMEHTOB B COOTBETCTBUN ¢ PeaepanbHbiM 3aKOHOM OT 27 Aekabps 2002
roga N 184-03 "O TEXHNYECKOM perynmpoBaHumn";

3) cobniogeHue nNpogaBuamMn M BnagenbuamMmu arperatopoB obsizatenbHbiX TpeboBaHU K
MapKMpoBKE TOBapOB CpeacTBaMu  uaeHTMduKaumMM, K nepegade uvHGopmaumm B
rocy4apCTBEHHYO  MHOPMALMOHHYIO CUCTEMY MOHUTOpPMHra 3a 00O0pOTOM TOBAapOB,
noanexawux obssarenbHONn MapkuMpoBKe CpeacTBamMu MAEHTUdUKaAUMK, U UHbIX TpeboBaHui,
CBSI3aHHbIX C 000POTOM TOBApPOB, MHGOPMALUSA O KOTOPbIX MOASNEXUT BHECEHWUIO B YKa3aHHYHO
rocyaapCTBEHHYH MH(OPMAaLMOHHYIO CUCTEMY B COOTBETCTBMM ¢ PeaeparnbHbiM 3aKOHOM OT 28
nekabpsa 2009 roga N 381-®3 "O6 ocHOBax rocyaapCTBEHHOMO perynvpoBaHUs TOProBoOw
peatenbHocTn B Poccunckon depepauun’, degepanbHbiM 3akOHOM OT 13 mioHs 2023 roga N
203-®3 "O rocygapCTBEHHOM perynmpoBaHUM NPOM3BOACTBa M obopoTa TabauyHbiX M3genun,
Taba4yHOM NPOAYKUMM, HUKOTMHCOAEpXKalleh Npoaykuum M Cbipba ANs UX MNpousBoacTtea,
depepanbHbIM 3aKOHOM OT 22 HOA6psa 1995 roga N 171-d3 "O rocyaapCTBEHHOM perynmpoBaHum
Nnpou3BOACTBa 1 060poTa 3TUMOBOrO CNMPTa, ankorofibHON N CNUPTOCOAEPKALLEN NPOAYKLNN 1
06 orpaHuyeHun notpebneHnsa (pacnuTus) ankoroflbHOM Npoaykumn", 3a UCKMYEHMEM TaKuX
o6sA3aTenbHbIX TpeboBaHWIM, OTHOCALMXCA K MNPEeAMETY PEernoHanbHOro rocygapCcTBEHHOMO
KOHTponsa (Hagsopa) B obrnacTu pPO3HMYHOM MNPOAaXW ankororlbHOM W CnuMpTocodepXKallen
npoaykummn n dbegepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hagsopa) B 0bnacTv NpomM3BoacTBa U
0bopoTa 3TUNOBOIO CNNPTA, ankororbHOW 1 CNMPTOCOAEPXKaLLEN NPOAYKLNN.

(nn. 3 BBegeH ®PepeparnbHbiM 3aKkOHOM OT 04.08.2023 N 474-03)

3. OpraHusaums u ocyliecteneHme deaepanbHOro rocygapcTBEHHOrO KOHTPons (Haa3opa)
B obnacTtu 3awmThl Nnpas notpedbutenen perynupytotca degepanbHbiM 3aKOHOM OT 31 uions 2020



roga N 248-®3 "O rocyoapCTBEHHOM KOHTporie (Hags3ope) U MyHUuunanbHOM KOHTpone B
Poccuinckon ®egepaumn'.

4. MNonoxeHve o pegepanbHOM rocygapCTBEHHOM KOHTpoOre (Haasope) B 0bnactu sawwmThbl
npas notpebutenen yreepxaaetca Npasutensctsom Poccuiickon degepaumn.

5. B nonoxeHun o degepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactm
3aWuTbl npaB noTpebutenen ykasblBalOTCA HaUMEHOBAHWE W CTPYKTYpPHble 3NEMEHTHI
TEXHUYECKOro pernameHTa un (Mnu) obssartenbHbix TpeboBaHWI, Nognexalmx NPUMMEHEHUI0 0
OHSA BCTYNMEHUS B CUIY TEXHUYECKUX PErMaMeHTOB B COOTBETCTBUMU ¢ DefeparbHbIM 3aKOHOM OT
27 nexkabps 2002 roga N 184-3 "O TexHU4eCKOM perynmpoBaHmmn', oLeHKka cobnogeHns KoTopbix
OCyLLEeCTBNSAETCA B paMKax dpeaeparnbHOro rocyaapCTBEHHONO KOHTPOMs (Haasopa) B obnactu
3aWwmTbl nNpaB noTpebutenen, a Takke BuAbl NPOAYKUMKW, saBRslowmecs obbekTamm
deaepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06nacTtu 3awwmTbl npas notTpebutenen.

6. OpraH rocygapCTBEHHOIO Hag3opa €XerogHo TOTOBMT rOCYOapCTBEHHbLIM OOKNag o
3awmuTte npaB notpebutenen B Poccunckon Pepepaumm B nopsgke, YCTaHOBIIEHHOM
MpaeutenbctBom Poccunckon ®egepaumm.

7. OpraH rocyaapCTBeHHOro Hag3opa Bnpase obpallaTbCs B CyA C 3aABlEHNSMN B 3aLLMTY
npaB noTpebuTenen N 3akOHHbLIX MHTEPECOB OTAENbHbBIX NoTpedbuTtenen (rpynnbl noTpebuTtenen,
HeonpedeneHHoro kpyra notpedburtenen), a Takke ¢ 3adBneHUsSIMN O NIMKBUOALMM U3rOTOBUTENS
(vcnonHuTens, NnpogasLa, YNOHOMOYEHHON opraHM3aunn, UMnopTepa, Bnagensua arperatopa)
nmbo o npekpaleHnn AesaTenbHOCTU NHAMBUAYaNbHOro npeanpuHumarens (ynonHOMOYEHHOro
WHOMBMAYaNbHOrO npegnpuHuMarensl)) 3a rpyboe (noBnekwee CMepTb WM  MaccoBble
3aboneBaHuns, OTpaBneHUs nogen) HapyLleHve npae notpebutenen.

8. OpraH rocygapCTBEHHOrO Haasopa B MOpsAKe, YCTAHOBMEHHOM 3aKOHOOATENbCTBOM
Poccuiickon degepaumn, MOXeT GbiTb MPMBIIEYEH CYAOM K y4acTUO B Jdene, a Takke Brpaee
BCTyNaTb B 4eN0 No CBOEN MHULMATMBE NN NO MHULMATMBE UL, Y4acTBYIOLWMX B Aene, AN gayu
3aKnoyYeHns no Aeny B UenaAX 3awuTbl nNpaB notpebutenen B pamkax rpaxgaHCKoro wmnm
a4MVHUCTPaTUBHOIO Cy4ONPOM3BOACTBA.

9. OpraH rocyaapCTBEHHOrO Haa3opa BrpaBe [aBaTb pasbsiCHEHUS MO Bonpocam
NMPUMEHEHMSI 3aKOHOB W WHbIX HOPMaTMBHbLIX NpPaBoBbIX akToB Poccuiickon ®depepauuy,
perynupyroLLmnx OTHOLLEHUS B 06racTy 3aLLmTbl Npas noTpebuTenei.

10. KoHcynbTupoBaHue, npodunakTMyecknii BuU3UT, HabnogeHne 3a cobnogeHrem
obsizaTenbHbix TpeboBaHWI, Bble3gHOoe obcnenoBaHME MOryT MPOBOAUTLCS dedeparnbHbIMK
rocyaapCTBEHHbIMU YUYPEXAEHUSIMM, NOABEOOMCTBEHHBIMI OpraHy rocyaapCTBEHHOro Haa3opa,
B MNOpsiAKe W Crny4vasix, YCTAHOBIEHHbIX MONMOXEHMEM O defepanbHOM rocyAapCTBEHHOM
KOHTpore (Hag3ope) B 06nacTu 3alumTbl NpaB noTpeduTenei.

CraTbs 41. O653aHHOCTb U3roTOBUTENSA (MCNOMHUTENA, NpoAaBLa, yNONMHOMOYEHHOMN
OpraHusauum Unum ynoriHOMO4YeHHOro UHAMBUAYaNbLHOro NpeanpuHMMaTens, MMNopTepa,
Bnagenbua arperatopa) no npeaocTaBrieHU0 MHOPMaUMKU OpraHy rocygapcTtBeHHOro
Haa3opa
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoButenb  (MCnonmHUTENb, MpodaBel,  YMNOMHOMOYEHHasi  opraHuMsaums  Unu
YMNONMHOMOYEHHbIN MHAMBUAYaNbHLIA NpeanpuHuMaTens, UMNopTep, Bnageney, arperatopa) no
TpeboBaHUIO opraHa rocyaapCTBEHHOMO HaA30pa, ero AOMMKHOCTHbLIX NUL, 06513aH NpeaoCcTaBnUTb B
YCTaHOBINEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHWUS, AOKYMEHTaLuN0, 06GbSACHEHUS! B MMCbMEHHOW
N (unn) ycTHo opMe U MHYK MHopMaunio, HEOOXOAMMYK ONS OCYLLECTBMEHUs OpraHoM



rocygapCTBEHHOIO Haasopa W ero AOMMKHOCTHbIMM NUUAMW MOSTHOMOYUIA, YCTaHOBIIEHHbIX
3akoHoaaTtenbcTBOM Poccuinckon denepaumn.
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

Cratbs 42. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 21.12.2004 N 171-P3.

Cratba 42.1. [lonHOMOYMA BbICWUIUX WCMONHUTENbHbLIX OPraHOB CYyOGbLEKTOB
Poccuinckon ®epepaumnm B 065nacTu 3aiuTbl NpaB noTpedbutenen
(B peqo. PenepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-3)

1. BbiCcLUMIM MCNOMHUTENBHBIA OpraH COOTBETCTRYHLEero cybbekta Poccunckon ®enepaumm
OCYLLECTBNSAET MeponpuATUS No peanu3auun, obecneyveHnto n awmTe npas notpebutenen n B
npegenax CBOMX NOTHOMOYUI NPUHUMAET ONpeaeneHHbIe Mepbl.

(B peq. PenepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensx cogencteua 3awmTe npaB notpebutenen nCnonHUTenNbHbIE OpraHbl CyObEKTOB
Poccuiickon depepaunn paspabaTbiBalOT pernoHanbHble nporpaMmbl MO 3aWuTe npas
notpebutenen 1 okasbiBalOT CO4ENCTBME OpraHam MeCTHOro camoynpasneHus 1 06LLEeCcTBEHHbIM
ob6begnHeHnsm noTpebutenen (X accoumaumsiM, Co3aM) B OCYLLECTBIEHMUM MW 3aLLMTbI NpaB
notpeburtenen.

(n. 2 BBegeH PegeparnbHbiM 3akoHOM OT 18.03.2019 N 38-93; B pen. PedepansHoOro 3akoHa ot
08.08.2024 N 232-93)

3. OpraH rocygapCTBEHHOro Hag3opa yTBepXdaeT MeTogudeckne pekoMeHgauuu Mo
paspaboTke M peanusaumm pervoHarnbHbIX U MYyHUUMNANbHbIX NporpamMm MO 3awuTte npas
notpebutenen.

(n. 3 BBeaeH degepanbHbIM 3akOHOM OT 11.06.2021 N 170-93)

Cratbsa 42.2. lNepepnaya ocyLlecTBfIEHUS1 MONMHOMOYUMA OpraHa rocyfapcTBeHHOro
HaA3opa UCNONHUTENbHbLIM OpraHam cy6bekToB Poccuinckon ®egepauum
(B peq. PenepansHOro sakoHa ot 08.08.2024 N 232-03)

lMonHomMouMa opraHa rocyaapCTBEHHOro Haasopa MO OCYLEeCTBMEeHUIO deaepanbHOro
rocyaapCTBEHHOIO Hagsopa B obnacTu 3awuTbl NpaB NnoTpedutenen MoryT nepegaBaTbCcs Onis
OCYLLECTBNEHUS MCMONMHUTENbHBIM ~ opraHam  cyobektoB  Poccuiickon — depepauum
nocrtaHoeneHuamn [paButensctea Poccuinckon ®Pegepauum B nopsiake, YCTaHOBIEHHOM
degepanbHbIM 3aKOHOM OT 21 aekabps 2021 roga N 414-d3 "O6 o6LWmux NpUHLMNAax opraHn3auum
ny6nuyHon Bnactu B cydbekTax Poccuickon degepaunn”.

Cratbs 42.3. [lopaya u paccMoTpeHue obpallueHun noTpedburtenen
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-D3)

1. OOpauleHne noTpebutens MoxeT ObITb HanpasreHo B MUCbMeHHOW dopme Ha
OyMaxHOM HocuUTene unu B 3NEKTPOHHOM hOpMe B OpraH rocygapCTBEHHOrO HaA3opa, MHble
YNONTHOMOY€EHHbIE deaepanbHble OpraHbl UCMOMHUTENBHOW BRAaCTW, UCMOMHUTENbHbIA OpraH
cybbekTta Poccuiickon ®enepalimm nubo opraH MECTHOro cCaMoynpaBfeHus!.

(B peq. PenepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. ObGpalleHne notpebutensa MoxeT OblTb HanpaBneHoO MO MNoyTe, C MCMNOMb30BaHWEM
WHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTh "VIHTepHeT", B TOM Yncre ouumnanbHoOro camTa
opraHa roCyAapCTBEHHOr0 Hag30pa, WHbIX  YNOMHOMOYEHHbIX beaepanbHbIX OpraHoB
WCMOSTHUTENBHOWN BMacTW, WUCMOSTHUTENbHOrO opraHa cybwekta Poccuickon degepaunn nnbo
opraHa MeCTHOro camoynpaeneHuss (B cyobektax Poccurickon Pegepaumm - ropopgax



denepanbHoro 3HadeHust Mockee, CaHkT-lNeTepbypre n CeBacTtonone ¢ UCMNoNb30BaHUEM
oduumManbHOro canTa opraHa MeCTHOro camoynpasfeHns B criyyae, ecnv 3To NpegyCMoTpeHo
3akoHamu cybbekToB Poccuiickon Pegepaumm - ropogoB degeparnbHoro 3HavyeHust MocCKBbI,
CaHkTt-letepbypra n CeBacTtonons), egUHOro noptana roCyaapCTBEHHbIX Y MyHULMNANbHbIX
ycnyr nnbo permoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHBIX YCIYT, @ Takke MOXeT
ObITb MPUHATO NPU NINYHOM NpUeme 3asBUTENS.

(B pea. PenepanbHOro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOFOC*)yHKLI,I/IOHaJ'IbeIX LeHTpax npegocrtaBneHnsa rocyaapCtBeéHHbIX "
MyHUUMNanbHbIX ycnyr MOryt OCYLWEeCTBIATLCA MNpuem o6pau_|,eH|/u7| n0Tpe6MTene|7| 7
KOHCYNnbTUpOBaHue n0Tpe6|/|Tenel7| no BOnpocam 3alinTbl X rnpaB Ha OCHOBaHUK cornalleHun o
B3aMMo4encTBnm Mexay MHOFO(*)yHKLI,I/IOHaJ'IbeIMM LUeHTpamMu npengocrtaBneHns
rocyaapCtBeHHbIX U MyHUUUNAlbHbIX YyCnyr u Cbeﬂ,epal'leblMVI OopraHamu NCMNONMHUTENBHON
Bfnactu, opraHamMmun rocynapcCTtBeHHbIX BHeGFOD,)KeTHbIX (*)OHD,OB, opraHamm Focyﬂ,apCTBeHHOVI
BnacTtu Cy6'beKTOB Poccunckon dbep,epau,mm, opraHamMmum MeCTHOro camMmoynpaBrneHunA.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpedéuTenen, yCTaHOBMEHHbIX
3aKOHaM1 M MHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMK akTamu Poccunckon Pepepauunmn
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylieHne npae nNoTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMN N MHBIMW HOPMAaTUBHBIMMN
npaBoBbIMM akTamun Poccuiickon dPegepaumn, npoaasel (MCMOMHUTENb, W3rOTOBUTEND,
YNONIHOMOYEHHAsi OpraHu3auust UM YrnofiHOMOYEHHLIN MHAMBMAYANbHBIA NpeanpuHMMaTenb,
UMMopTep) HECET aAMUHUCTPATUBHYHO, YIOSTOBHYHO UMW FPaXKaaHCKO-NpaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccunckon ®egepauuum.

Cratba 44. OcyuwecTBneHuMe 3awWuTbl NpaB noTpeduTenen opraHamm MeCTHOro
camoynpaBneHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawuTbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHUUUNANbHOIo O6paSOBaHVIF|
OpraHbl MECTHOIo cCamMmoynpablieHNA BrpaBe:

paccmaTpmBaTb OoOpalleHns noTpebutenen, KOHCYNLTUPOBATL MX MO BOMpOcaM 3alUUThI
npae notpedurenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawatbca B cydbl B 3awmMTy npaB notpebutenen (HeonpegeneHHoOro Kpyra
notpeburenein);

paspabatbiBaTb MyHMLMNaNbHbIE NPOrpaMMbl NO 3aluTe nNpas noTpebutenen.
(ab3au BBegeH PeaeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

Mpu BbISBNEHMM NO obpalleHnto noTpedbuTtens ToBapoB (paboT, ycnyr) HeHagnexallero
Ka4yecTBa, a TakkKe OnacHbIX AN XU3HW, 340POBbS, MMYLLECTBA NOTPeOUTENEN N OKpy>KatoLLemn
cpegbl  OpraHbl  MECTHOro CamoynpaBfieHWst He3amegnuTenbHO uM3BewawT o6 3ToMm
denepanbHble opraHbl UCMOMHUTENBHOW BNACTU, OCYLLECTBASAOLWME KOHTPOMb 32 Ka4eCTBOM U
©e3onacHOCTLIO TOBaApOB (paboT, ycnyr).

(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpatuna cuny. - PegeparnbHbli 3akoH oT 18.03.2019 N 38-93.

Crtatbs 45. NpaBa obwecTBeHHbIX 060beguHeHUN noTpeduTenen (Mx accouuauun,
COHO30B)
(B peq. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)



1. lpaxgaHe BrpaBe 00ObEAMHATLCA Ha [OOOPOBOMBLHOWM OCHOBE B OOLLECTBEHHbIE
obbeanHeHnsa notpebutenen (Mx accoumauuu, CoH3bl), KOTOPblE OCYLLECTBISIOT CBOM
[eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKka3aHHbIX 06begMHEeHWI (MX accoumnanuni, Co30B) 1
3akoHogatenbcTBoM Poccuiickon denepaumm.

2. OOulecTBeHHble 00beanHeHus1 notpebutenen (MX accounaumm, coro3bl) AOnsa
OCYLLECTBNEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHUl k ToBapam (paboTtam, ycnyram), a
Takke MNPOEKTOB 3aKOHOB W WMHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB Poccuiickoni denepauun,
perynupyroLmnx oTHOLEHUS B 06racTy 3almTbl Npae noTpebuTenei;

NPOBOAWTL HE3ABUCKMMYHO 3KCMEepPTU3y kayecTBa, 6e3onacHOCTM ToBapoB (paGoT, ycnyr), a
Takke COOTBETCTBUSA TMOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHOM
npoaaBLamMu (M3roToBUTENAMU, UCMIONHUTENSIMU) UHPOPMALIAK O HUX;

OCYyLLEeCTBNATb OOLLUECTBEHHbLIN KOHTPOMNb 3a cobniogeHveM npasB notpebutenen u
HanpaensiTb B OpraH rOCy4apCTBEHHOINO Hag3opa M OpraHbl MECTHOro CcamMoynpasreHust
UHdopmMaumio O bakTax HapylleHur npaB notpebutenen Ans nNpPoBeAeHUs MPOBEPKU ITUX
aKkToB M NPUHATUA B Criydae WX MNOATBEPXKAEHUA Mep MO NpecedYeHuo HapylleHuA npaB
notpebutenen B npegenax MOMHOMOYMIA YKasaHHbIX OPraHoB, Y4acTBOBaTb B MpPOBeOEHUM
3KCNepTn3 No haktam HapyLleHWn Nnpas NoTpedbuTenen B cBA3N ¢ obpalleHuamMm notTpedbuTtenen.
Mpn ocywiecTBNeHNN OBLLECTBEHHOrO KOHTPOMs 0bLieCcTBEHHbIE 00beanHeHna notpebutenen
(Mx accoumaumn, cotosbl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLIOB,
YNONMHOMOYEHHbIX OpraHM3aunin UM YNONHOMOYEHHbIX WHOMBUAYaNbHbLIX NpeanpuHuMaTenen,
UMMNOPTEPOB)  MpeacTaBneHMe  OOKYMEHTOB  (BbIMONMHEHWe  AeWcTBuK), 00s83aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPeObMTENSI HE yCTaHOBIEHA 3aKOHOM;
(B pea. PenepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHopMauuIo O nNpaBax NoTpedbuTenen n o HeobxooMMbIX OENCTBUAX MO
3alwmTe 3TUX npas, O pesyrnbratax CpaBHUTENbHbLIX MCCRefoBaHMN KadecTBa TOBapoB (pabor,
ycnyr), a Takke WHyl WHopMauunio, koTopas BygetT cnocobcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble OOLLECTBEHHbIMKM OObLEOUHEHUAMM
notpebutenen (ux accoumauusamMu, coto3amu) pesynbTaTbl CPaBHUTENbHBIX WUCCEA0BaHWN
KayecTBa ToBapoB (paboT, ycnyr) He ABRSTCS peknamon;

BHOCUTb B ddeaepanbHble opraHbl UCMOMHUTENBLHOW BNAcTW, OpraHn3auumn npeanioXeHmst o
NPUHATUM Mep MO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycnyr), NO NPUOCTaAHOBMEHMUIO
NpOV3BOACTBA U peanu3auMm TOBapoB (BbINOMHEHUS paboT, oka3aHwWst ycnyr), No OT3biBy C
BHYTPEHHErO pblHKa TOBApOB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEABABIISEMbIM K HAM U
YCTaHOBMEHHbIM 3aKoHOAATeNbCTBOM Poccuickon degepauum 0 TEXHNYECKOM PerynmnpoBaHnm
obs3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl M dyegeparnbHble OpraHbl MCMOMHUTENbHOW BracTu
mMartepuanbl O MNPUBMEYEHUN K OTBETCTBEHHOCTU 5N, OCYLLUECTBMAAOLWMNX MPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMONHEHME paboT, oOKasaHMe YCMyr), He COOTBETCTBYHOLLMX
npegbsiBNsgemMblM K HUM o00si3aTtenbHbiM - TpebOoBaHUAM, a Takke Hapylawlwmnx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W MHbIMA HOPMATUBHLIMWA MPaBOBLIMW aKTaMu
Poccuiickon ®epepaumm;

06pa|.|.|,aTbc;| B OpraHbl NpoKypaTtypbl C I'IpOCbGaMI/I NPUHECTU NPOTECTbl O MPU3HAHUU
HeOenCTBUTENbHLIMU  aKTOB q)ep,epaanblx opraHoB WCMNOMHUTENBHON BNacTW, akToB
NCMOJTHUTENbHbIX OpraHoB Cy6'beKTOB Poccuinckon CDe/:l,epau,MVl N aKToB OpraHoB MECTHOIO
camMmoynpasneHud, npotmeopedHalinx 3akoHaMm U UHbIM perynmpyrowmnm OTHOLWEHUA B obnactn



3aWuTbI NpaB NoTpebutene HopMaTUBHBIM NPaBoOBLIM akTam Poccunckon ®egepauuu;
(B pea. PenepanbHoOro 3akoHa ot 08.08.2024 N 232-$3)

obpalyatbCs B CyAbl C 3asBNEHNSIMU B 3amUTy Npas notpebutenemn n 3aKOHHbIX NHTEPECOB
oTaenbHbIX NoTpebutenen (rpynnol noTpebutenen, HeonpeaeneHHoro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCydapCTBEHHOr0 Hag3opa B (OpMMPOBaHUU
OTKPbITbIX 1 00Lef0CTYMNHbIX rOCYyAapCTBEHHbLIX UHAOPMALMOHHBLIX pecypcoB B 06racTu 3awuTbl
npae notpebuTenen, kayecTsa n 6e3onacHOCTM TOBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93, B pea. PeaeparnbHOro 3akoHa oT
25.06.2012 N 93-03)

Ctatba 46. 3awmTa npaB WU 3aKOHHbIX WHTEPECOB HeonpeAerieHHOro Kpyra
norpeburenen
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Haa3opa, opraHbl MECTHOrO CaMoynpaBreHusi, OOLEeCTBEHHbIE
obbeanHeHns notpebuTtenen (Mx accouuauumy, CO3bl) BNpaBe MPEAbsBsTb UCKU B Cydbl O
npekpawleHun  NpoTMBOMPAaBHbIX  AEWCTBUMA  WU3rOTOBUTENS  (MCNOMHUTENS, MpoAaBua,
YMONMHOMOYEHHOW OpraHn3auun Unu ynoriHOMOYEHHOro WHAMBUAYaANbHOro NpeanpuHMMaTens,
nmnopTepa) B OTHOLLIEHUM HEONPEAENEHHOIO Kpyra notpeduTenen.

(yacTb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpu yOoBNETBOPEHMM TaKoro ucka cyn 00si3biBaeT MpaBoHapyLWUTens OOBECTU B
YCTaHOBIEHHbIN CyIOM CPOK Yepe3 cpeacTBa MaccoBOW MHGOPMaLMK UMK UHBIM crocoboM Ao
cBeaeHust noTpebuTenen pelleHune cyaa.

BcTynuBluee B 3aKOHHYK CUMy pelleHWe cyaa O MpU3HaHWM AEWCTBUN U3roTOBUTENS
(ucnonHuTens, npogaBua,  YNOMTHOMOYEHHOW  OpraHM3aumMmM  Unu - yNnoriHOMOYEHHOrO
WHOMBUOYaANbHOrO  MpeanpuHUMaTens, WMnoptepa) MNpPOTMBOMNPAaBHLIMA B OTHOLLUEHWM
HeonpedeneHHoOro Kpyra noTpebutenen obs3atenbHO ANS Cyda, paccMaTpuBalOLLErO UCK
noTpebuTtens o 3awmTe ero Npas, BO3HUKLUNX BCEACTBNE HACTYNNEHNSA rpaXgaHCKO-NPaBOBbIX
nocneacTBnin AENCTBUI U3roTOBUTENS (MCMOMNHUTENS, NpoAaBLa, YNOfIHOMOYEHHOM opraHmM3auum
UM YMOJTHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHMMaTensi, UMnopTepa), B 4acTu BOMPOCOB,
UMENnM N MEeCTO TakMe OEWCTBUSI M COBEPLUEHbl JIM OHWU U3FOTOBUTENEM (UCMOSTHUTENEM,
npodaBLOM, YMOITHOMOYEHHON OpraHu3auuen unM  YNosIHOMOYEHHbIM  MHAMBMAYAITbHbIM
npegnpuHMMaTenem, MUMNOPTEPOM).

OpHOBpEMEHHO C  YAOBNETBOPEHMEM  WUCKA, NpPeabsiBNEHHOrO  OOLECTBEHHbIM
obbeanHeHneM notpebuTtenem  (Mx  accoumauumen, COK30M), OpraHamm  MEeCTHOro
caMoynpaBfeHuss B MHTepecax HeonpeaeneHHoro kpyra notpebuTtenen, cya nNpuHUMaeT
pewleHne O BoO3MelleHun obwecTBeHHOMY obbeauHeHuio notpebutenen (Mx accoumauuw,
COH03Y), OpraHaM MeCTHOro camoynpaBfeHnsi BCEX NOHECEHHbIX NO Aeny cyaebHbIX n3aepxek, a
TakkKe WHbIX BO3HUKWKMX [0 oOOpalwleHus B Cyq M CBA3aHHbIX C PacCMOTpPeHMeM [Aena
HeobxooMMbIX pacxodoB, B TOM YMCME PacXO4OB Ha NpoBedeHWe He3aBUCMMOW JKCMepTU3bl B
crnyyae BbISIBNIEHUS B pe3ynbTaTe NpOBEAEHUst TaKOW 3KCMepTM3bl HapylleHus obssaTenbHbIX
TpeboBaHuI kK TOBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccunckon degepaunm
B.EJIbUNH
Mockea, lom CosetoB Poccumn

7 heBpand 1992 roga
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